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Introduction

The appeal of small business ownership remains perpetually
entrenched in American culture as one of the most viable
avenues for achieving the American Dream. To many
entrepreneurs going into business for themselves represents
financial independence, an increased sense of identity and
self-worth, and the fulfillment of personal goals. Small busi-
ness owners strive to make their mark in today’s competitive
marketplace by establishing healthy businesses that can,
over time, become legacies handed down from one genera-
tion to the next. Entrepreneurs from each generation tackle
the obstacles and adversities of the current business and
economic climate to test their business savvy and generate
opportunities. Today’s entrepreneurs face many of the
problems of their predecessors, as well as some distinctly
new challenges.

With the rightsizing, downsizing, and reorganization of-
corporate America, many individuals have decided to
confront the risks of developing and operating their own busi-
nesses. Small business ownership is rapidly becoming a vi-
able alternative to what is perceived as an equally unstable
corporate environment. These entrepreneurs, many of whom
have firsthand experience with the problems and inefficien-
cies inherent in today’s large corporations, seek to improve
upon an archaic business model and to capitalize on their
own ingenuity and strengths. Led by their zeal, many
would-be entrepreneurs let their desire, drive, and determina-
tion overshadow the need for business knowledge and skill.
Ironically, aids in obtaining these components of entrepre-
neurial success are widely available, easily accessible, and
often free of charge.

Small Business Sourcebook (SBS) is a six-volume an-
notated guide to more than 21,000 listings of live and print
sources of information designed to facilitate the start-up,
development, and growth of specific small businesses, as
well as over 26,400 similar listings on general small business
topics. An additional 10,952 state-specific listings and over
1,150 U.S. federal government agencies and offices special-
izing in small business issues, programs, and assistance are
also included. SBS covers 340 specific small business
profiles and 99 general small business topics.

Features of This Edition

This edition of Small Business Sourcebook has been revised
and updated, incorporating thousand of changes to names,
addresses, contacts, and descriptions of listings from the
previous edition.

Contents and Arrangement

The geographical scope of SBS encompasses the United
States and Canada, with expanded coverage for resources
pertaining to international trade and for resources that
have a U.S. or Canadian distributor or contact. Internet sites
that are maintained outside of the U.S. and Canada are
also included if they contain relevant information for North
American small businesses. Resources that do not
relate specifically to small businesses are generally not
included.

The information presented in SBS is grouped within four
sections: Specific Small Business Profiles, General Small
Business Topics, State Listings, and Federal Government
Assistance. Detailed outlines of these sections may be found
in the Users’ Guide following this Introduction. Also included
is a Master Index to Volumes 1 through 6.

Specific Small Business Profiles This section includes
the following types of resources: start-up information, as-
sociations and other organizations, educational programs,
directories of educational programs, reference works,
sources of supply, statistical sources, trade periodicals,
videocassettes/audiocassettes, trade shows and conven-
tions, consultants, franchises and business opportunities,
computerized databases, computer systems/software,
Internet databases, libraries, and research centers-all ar-
ranged by business type. Entries range from Accounting
Service to Word Processing Service, and include such busi-
nesses as Airbag Replacement Service Centers, Computer
Consulting, Damage Restoration Service, and Web Site
Design.

General Small Business Topics This section offers
such resources as associations, books, periodicals, articles,
pamphlets, educational programs, directories of educational
programs,videocassettes/audiocassettes, trade shows and
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conventions, consultants, computerized databases, Internet
databases, software, libraries, and research centers, ar-
ranged alphabetically by business topic.

State Listings Entries include government, academic,
and commercial agencies and organizations, as well as
select coverage of relevant state-specific publications; list-
ings are arranged alphabetically by state, territory, and
Canadian province. Some examples include small business
development consultants, educational programs, financing
and loan programs, better business bureaus, and chambers
of commerce.

Federal Government Assistance Listings specializing
in small business issues, programs, assistance, and polic-
yare arranged alphabetically by U.S. government agency or
office; regional or branch offices are listed alphabetically by
state.

Master Index All entries in Volumes 1 through 6 are ar-
ranged in one alphabetic index for convenience.

Entries in SBS include (as appropriate andavailable):

▪ Organization, institution, or product name

▪ Contact information, including contact name, ad-
dress and phone, toll-free, and fax numbers

▪ Author/editor, date(s), and frequency

▪ Availability, including price

▪ Brief description of purpose, services, or content

▪ Company and/or personal E-mail addresses

▪ Web site addresses

SBS also features the following:

Guide to Publishers—An alphabetic listing of 1,575
companies, associations, institutions, and individuals that
publish the periodicals, directories, guidebooks, and other
publications noted in the Small Business Profiles and
General Topics sections. Users are provided with full contact
information, including address, phone, fax,and e-mail and
URL when available. The Guide to Publishers facilitates
contact with publishers and provides a one- stop resource
for valuable information.

Method of Compilation

SBS was compiled by consulting small business experts and
entrepreneurs, as well as a variety of resources, including
direct contact with the associations, organizations, and agen-
cies through telephone surveys, Internet research, or through
materials provided by those listees; government resources;
and data obtained from other relevant Gale directories. SBS
was reviewed by a team of small business advisors, all of
whom have numerous years of expertise in small business
counseling and identification of small business information
resources. The last and perhaps most important resource we
utilize is direct contact with our readers, who provide valu-
able comments and suggestions to improve our publication.
SBS relies on these comprehensive market contacts to
provide today’s entrepreneurs with relevant, current, and ac-
curate informationon all aspects of small business.

Available in Electronic Formats

Licensing. Small Business Sourcebook is available for
licensing. The complete database is provided in a fielded
format and is deliverable on such media as disk or CD-ROM.
For more information, contact Gale’s Business Development
Group at 1-800-877-GALE, or visit our website at
www.gale.com/bizdev.

Comments and Suggestions Welcome

Associations, agencies, business firms, publishers, and
other organizations that provide assistance and information
to the small business community are encouraged to submit
material about their programs, activities, services, or
products. Comments and suggestions from users of this
directory are also welcomed and appreciated. Please
contact:

Project Editor

Small Business Sourcebook

Gale, a Cengage Company

27500 Drake Rd.

Farmington Hills, MI 48331-3535

Phone: (248) 699-4253

Fax: (248) 699-8070

URL: www.gale.com
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User’s Guide

Small Business Sourcebook (SBS) provides information in a
variety of forms and presentations for comprehensive cover-
age and ease of use. The directory contains four parts within
two volumes:

▪ Specific Small Business Profiles

▪ General Small Business Topics

▪ State Listings

▪ Federal Government Assistance

Information on specific businesses is arranged by type
of business; the many general topics that are of interest to
the owners, operators, or managers of all small businesses
are grouped in a separate section for added convenience.
Users should consult the various sections to benefit fully
from the information SBS offers. For example, an entrepre-
neur with a talent or interest in the culinary arts could peruse
a number of specific small business profiles, such as
Restaurant, Catering, Cooking School, Specialty Food/Wine
Shop, Bakery/Doughnut Shop, Healthy Restaurant, or
Candy/Chocolate Store. Secondly, the General Small Busi-
ness Topics section could be consulted for any applicable
subjects, such as Service Industry, Retailing, Franchising,
and other relevant topics. Then, the appropriate state within
the State Listings section would offer area programs and of-
fices providing information and support to small businesses,
including venture capital firms and small business develop-
ment consultants. Finally, the Federal Government As-
sistance section could supply relevant government offices,
such as procurement contacts.

Features Included in Volumes 1 through 3

List of Small Business Profiles. This list provides an
alphabetic outline of the small businesses profiled, with
cross-references for related profiles and for alternate names
by which businesses may be identified. The page number for
each profile is indicated.

Standard Industrial Classification (SIC) Codes for-
Profiled Small Businesses. This section lists four-digit SIC
codes and corresponding classification descriptions for the
small businesses profiled in this edition. The SIC system,

which organizes businesses by type, is a product of the
Statistical Policy Division of the U.S. Office of Management
and Budget. Statistical data produced by government, public,
and private organizations is usually categorized according to
SIC codes, thereby facilitating the collection, comparison,
and analysis of data as well as providing a uniform method
for presenting statistical information. Hence, knowing the
SIC code for a particular small business increases access
and the use of a variety of statistical data from many sources.

Guide to Publishers. This resource lists alphabetically
the companies, associations, institutions, and individuals that
publish the periodicals, directories, guidebooks, and other
publications noted in the ЉSmall Business ProfilesЉ and
ЉGeneral TopicsЉ sections. Users are provided with full
contact information, including address, phone, fax, and
e-mail and URL when available. The ЉGuideЉ facilitates
contact with publishers and provides a one-stop resource for
valuable information.

Glossary of Small Business Terms. This glossary
defines nearly 400 small business terms, including financial,
governmental, insurance, procurement, technical, and
general business definitions. Cross-references and acronyms
are also provided.

Small Business Profiles A-Z. A total of 340 small busi-
nesses is represented in volumes 1 through 3. Profiles are
listed alphabetically by business name. Entries within each
profile are arranged alphabetically by resource type, within
up to 17 subheadings.These subheadings are detailed
below:

▪ Start-up Information—Includes periodical articles,
books, manuals, book excerpts, kits, and other
sources of information. Entries offer title; publisher;
address; phone, fax, toll-free numbers; company
e-mail and URL addresses; and a description.
Bibliographic data is provided for cited periodical
articles whenever possible.

▪ Associations and Other Oganizations—Includes
trade and professional associations whose members
gather and disseminate information of interest to
small business owners. Entries offer the association’s
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name; address; phone, toll-free and fax numbers;
company e-mail address; contact name; purpose and
objective; a description of membership; telecom-
munication services; and a listing of its publications,
including publishing frequency.

▪ Educational Programs—Includes university and col-
lege programs, schools, training opportunities, as-
sociation seminars, correspondence courses, and
other educational programs.Entries offer name of
program or institution, sponsor name, address,
phone, toll-free and fax numbers, e-mail and URL ad-
dresses; and description of program.

▪ Directories of Educational Programs—Includes
directories and other publications that list educational
programs. Entries offer name of publication; publisher
name, address, and phone, toll-free and fax numbers;
editor; frequency or date of publication; price; and
description of contents, including directory arrange-
ment and indexes.

▪ Reference Works—Includes handbooks, manuals,
textbooks, guides, directories, dictionaries,
encyclopedias, and other published reference materi-
als. Entries offer name of publication; publisher name,
address, and phone, toll-free and fax numbers; e-mail
and URL addresses; and, when available, name of
author or editor, publication year or frequency, and
price. A brief description is often featured.

▪ Sources of Supply—Includes buyer’s guides,direc-
tories, special issues of periodicals, and other
publications that list sources of equipment, supplies,
and services related to the operation of the profiled
small business. Entries offer publication name;
publisher name, address, and phone, toll-free and fax
numbers; e-mail and URL addresses; and, when
available, editor’s name, frequency or publication
year, and price. A brief description of the publication,
including directory arrangement and indexes, is often
provided.

▪ Statistical Sources—Includes books, reports,
pamphlets, and other sources of statistical data of
interest to an owner, operator or manager of the
profiled small business, such as wage, salary, and
compensation data; financial and operating ratios;
prices and costs; demographics; and other statistical
information. Entries offer publication/data source
name; publisher (if applicable); address; phone, toll-
free and fax numbers of data source; publication date
or frequency; and price. A brief description of the
publication/data source is often provided.

▪ Trade Periodicals—Includes trade journals, newslet-
ters, magazines, and other serials that offer informa-
tion about the management and operation of the
profiled small business. Such periodicals often
contain industry news; trends and developments;
reviews; articles about new equipment and supplies;

and other information related to business operations.
Entries offer publication name; publisher name, ad-
dress, phone, toll-free and fax numbers, and e-mail
and URL addresses; editor name; publication
frequency; andprice. A brief description of the
publication’s content is also included, when known.

▪ Videocassettes/Audiocassettes—Includes
videocassettes, audiocassettes, and other audiovisual
media offering information on the profiled small busi-
ness. Entries offer program title; distributor name, ad-
dress, phone, toll-free and fax numbers, and e-mail
and URL addresses; description of program; release
date; price; and format(s).

▪ Trade Shows and Conventions—Includes trade-
shows, exhibitions, expositions, conventions, and
other industry meetings that provide prospective and
existing business owners with the opportunity to meet
and exchange information with their peers, review
commercial exhibits, establish business or sales
contacts, and attend educational programs. Entries
offer event name; sponsor or management company
name, address, phone, toll-free and fax numbers, and
e-mail and URL addresses; a description of the event,
including audience, frequency, principal exhibits, and
dates and locations of event for as many years ahead
as provided by the event’s sponsor.

▪ Consultants—Includes consultants and consulting
organizations that provide services specifically related
to the profiled small business. Entries offer individual
consultant or consulting organization name, address,
and phone, toll-free and fax numbers; company and
individual e-mail addresses; and a brief description of
consulting services. (For e-mail and URL addresses,
see the Small Business Development Consultants
subheadings in the State Listings section in Volume
2.)

▪ Franchises and Business Opportunities—Includes
companies granting franchise licenses for enterprises
falling within the scope of the profiled small business,
as well as other non-franchised business opportuni-
ties that operate within a given network or system.
Entries offer franchise name, address, phone, toll-free
and fax numbers, and e-mail and URL addresses, as
well as a description of the franchise or business op-
portunity, which has been expanded whenever pos-
sible to include the number of existing franchises, the
founding date of the franchise, franchise fees, equity
capital requirements, royalty fees, any managerial
assistance offered, and available training.

▪ Computerized Databases—Includes diskettes,
magnetic tapes, CD-ROMs, online systems, and other
computer-readable databases. Entries offer database
name; producer name, address, phone, toll-free and
fax numbers, e-mail and URL addresses; description;
and available format(s), including vendor name.
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(Many university and public libraries offer online
information retrieval services that provide searches of
databases, including those listed in this category.)

▪ Computer Systems/Software—Includes softwar-
eand computerized business systems designed to
assist in the operation of the profiled small business.
Entries offer name of the software or system;
publisher name, address, phone, toll-free and fax-
numbers; price; and description.

▪ Libraries—Includes libraries and special collections
that contain material especially applicable to the
profiled small business. Entries offer library or collec-
tion name; parent organization (where applicable);
address; phone, toll-free and fax numbers; e-mail and
URL addresses; contact name and title; scope of col-
lection; and description of holdings, subscriptions, and
services.

▪ Research Centers—Includes university-related and
independently operated research institutes and
information centers that generate, through their
research programs, data related to the operation of
the profiled small business. Also listed are associa-
tions and other business-related organizations that
conduct research programs. Entries offer name of
organization; address; phone, toll-free and fax
numbers; company web site address; contact name
and personale-mail; a description of principal fields of
research or services; publications, including title and
frequency; and related conferences.

Features Included in Volumes 2 through 6

General Small Business Topics. This section offers
chapters on different topics in the operation of any small
business, for example, venture capital and other funding, or
compensation. Chapters are listed alphabetically by small
business topic; entries within each chapter are arranged
alphabetically, within up to 14 subheadings, by resource
type:

▪ Associations and Other Organizations—Includes
trade and professional associations that gather and
disseminate information of interest to small business
owners. Entries offer the association’s name; ad-
dress; phone, toll-free and fax numbers; organization
e-mail and URL addresses; contact name;purpose
and objectives; a description of membership; telecom-
munication services; and a listing of its publications,
including publishing frequency.

▪ Educational Programs—Includes university and col-
lege programs, schools, training opportunities, as-
sociation seminars, correspondence courses, and
other educational programs. Entries offer name of
program or institution, sponsor name, address,
phone, toll-free and fax numbers, e-mail and URL ad-
dresses, and description of program.

▪ Directories of Educational Programs—Includes

directories and other publications that list educational
programs. Entries offer name of publication; publisher
name, address, phone, toll-free and fax numbers, and
e-mail and URL addresses; editor; frequency or date
of publication; price; and description of contents,
including arrangement and indexes.

▪ Reference Works—Includes articles, handbooks,

manuals, textbooks, guides, directories, dictionaries,
encyclopedias, and other published reference materi-
als. Entries offertitle of article, including bibliographic
information; name of publication; publisher name, ad-
dress, phone, toll-free and fax numbers, and e-mail
and URL addresses; and, when available, name of
author oreditor, publication year or frequency, and
price. A brief descriptionis often featured.

▪ Sources of Supply—Includes buyer’s guides,direc-
tories, special issues of periodicals, and other
publications that list sources of equipment, supplies,
and services. Entries offer publication name;
publisher name, address, phone, toll-free and fax
numbers, and e-mail and URL addresses; editor’s
name, frequency or publication year, price, and a brief
description of the publication, when available.

▪ Statistical Sources—Includes books, reports,
pamphlets, and other sources of statistical data of
interest to an owner, operator, or manager of a small
business, such as wage, salary, and compensation
data; financial and operating ratios; prices and costs;
demographics; and other statistical information.
Entries offer publication/data source name; publisher
(if applicable); address; phone, toll-free and fax
numbers of data source; publication date or
frequency; and price. A brief description is often
provided.

▪ Trade Periodicals—Includes journals, newsletters,
magazines, and other serials. Entries offer name of
publication; publisher name, address, phone, toll-free
and fax numbers, and e-mail and URL addresses;
and name of editor, frequency, and price.A brief
description of the periodical’s content is included
when known.

▪ Videocassettes/Audiocassettes—Includes
videocassettes, audiocassettes, and other audiovisual
media. Entries offer program title; distributor name,
address, phone, toll-free and fax numbers, and e-mail
and URL addresses; price; description of program;
release date; and format(s).

▪ Trade Shows and Conventions—Includes trade-
shows, exhibitions, expositions, seminars, and
conventions. Entries offer event name; sponsor or
management company name, address, phone, toll-
free and fax numbers, and e-mail and URL ad-
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dresses; frequency of event; and dates and locations
of the event for as many years ahead as known.

▪ Consultants—Includes consultants and consulting

organizations. Entries offer individual consultant or-
consulting organization name, address, and phone,
toll-free and fax numbers; company and individual
e-mail addresses; and a brief description of consulting
services. (See also Consultants in the State Listings
section.)

▪ Computerized Databases—Includes diskettes, CD-

ROMs, magnetic tape, online systems and other
computer-readable databases. Entries offer database
name; producer, address, phone, toll-free and fax
numbers, and e-mail and URL addresses; description;
and available format(s), including vendor name.
(Many university and public libraries offer online
information retrieval services that provide searches of
databases, including those listed in this category.)

▪ Computer Systems/Software—Includes software

and computerized business systems. Entries offer
name of the software or system; publisher name, ad-
dress, phone, toll-free and fax numbers, and e-mail
and URL addresses; price; and description.

▪ Libraries—Includes libraries and special collections

that contain material applicable to the small business
topic. Entries offer library or collection name, parent
organization (where applicable), address, phone and
fax numbers, e-mail and URL addresses, scope of
collection, and description of holdings and services.

▪ Research Centers— Includes university-related and

independently operated research institutes and
information centers that generate, through their
research programs, data related to specific small
business topics. Entries offer name of organization,
address, phone, toll-free and fax numbers, e-mail and
URL addresses, a description of principal fields of
research or services, and related conferences.

State Listings. This section lists various sources of
information and assistance available within given states, ter-
ritories, and Canadian provinces; entries include governmen-
tal, academic, and commercial agencies, and are arranged
alphabetically within up to 15 subheadings by resource type:

▪ Small Business Development Center Lead Of-
fice— Includes the lead small business development
center (SBDC) for each state.

▪ Small Business Development Centers—Includes

any additional small business development centers
(SBDC) in the state, territory, or province. SBDCs
provide support services to small businesses, includ-
ing individual counseling, seminars, conferences, and
learning center activities.

▪ Small Business Assistance Programs—Includes

state small business development offices and other
programs offering assistance to small businesses.

▪ SCORE Offices—Includes SCORE office(s) for each

state. The Service Corps of Retired Executives As-
sociation (SCORE), a volunteer program sponsored
by the Small Business Administration, offers counsel-
ing, workshops, and seminars across the U.S. for
small business entrepreneurs.

▪ Better Business Bureaus—Includes various better

business bureaus within each state. By becoming a
member of the local Better Business Bureau, a small
business owner can increase the prestige and cred-
ibility of his or her business within the community, as
well as make valuable business contacts.

▪ Chambers of Commerce—Includes various

chambers of commerce within each state. Chambers
of Commerce are valuable sources of small business
advice and information; often, local chambers sponsor
SCORE counseling several times per month for a
small fee, seminars, conferences, and other
workshops to its members. Also, by becoming a
member of the local Chamber of Commerce, a small
business owner can increase the prestige and cred-
ibility of his or herbusiness within the community, as
well as make valuable business contacts.

▪ Minority Business Assistance Programs—Includes

minority business development centers and other
sources of assistance for minority-owned business.

▪ Financing and Loan Programs—Includes venture

capital firms, small business investment companies
(SBIC), minority enterprise small business investment
companies (MESBIC), and other programs that
provide funding to qualified small businesses.

▪ Procurement Assistance Programs—Includes state

services such as counseling, set-asides, and
sheltered-market bidding, which are designed to aid
small businesses in bidding on government contracts.

▪ Incubators/Research and Technology Parks—

Includes small business incubators, which provide
newly established small business owners with work
sites, business services, training, and consultation;
also includes research and technology parks, which
sponsor research and facilitate commercialization of
new technologies.

▪ Educational Programs—Includes university and col-

lege programs, as well as those sponsored by other
organizations that offer degree, nondegree, certificate,
and correspondence programs in entrepreneurship
and in small business development.

▪ Legislative Assistance—Includes committees,

subcommittees, and joint committees of each state’s
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senate and house of representatives that are
concerned with small business issues and regula-
tions.

▪ Consultants—Includes consultants and consulting
firms offering expertise in small business develop-
ment.

▪ Publications—Includes publications related to small
business operations within the profiled state.

▪ Publishers—Includes publishers operating in or for
the small business arena within the profiled state.

Federal Government Assistance. This section lists
federal government agencies and offices, many with ad-
ditional listings for specific offices, as well as regional or
district branches. Main agencies or offices are listed
alphabetically; regional, branch, ordistrict offices are listed
after each main office or agency.

Master Index. This index provides an alphabetic listing
of all entries contained in Volumes 1 throgh 6. Citations are
referenced by their entry numbers. Publication titles are
rendered in italics.
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List of Small Business Profiles
This list is an outline of the small businesses profiled in this edition

of Small Business Sourcebook. The beginning page number of each
profile is provided. For convenience, this index also provides cross-
references to small businesses known by alternate names, businesses
contained within other small business profiles, and synonymous or
related businesses.

Abstracting and Indexing Service .......... 1
Accounting Service ................................. 2
Adult Day Care Center ......................... 17
Advertising Service ............................... 21
Airbag Replacement/Service Centers .. 39
Air Charter Service ............................... 40
Air-conditioning/Heating and Cooling

Contractor .......................................... 44
Air Purification/Cleaning Service .......... 53
Ambulance Service .............................. 55
Amusement Arcade .............................. 56
Amusement/Water Park ....................... 58
Animal Breeder ..................................... 61
Animal Clinic ......................................... 64
Antique Shop ........................................ 69
Apartment Locating Service ................. 72
Appliance Store .................................... 74
Appraisal Service ................................. 76
Aquarium Maintenance/Leasing

Service ............................................... 78
Archery/Target/Shooting Range ........... 80
Architectural Restoration/

Conservation ...................................... 81
Art Gallery ............................................ 90
Art Supplies Store ................................ 94
Assisted Living Facilities ...................... 95
Association Management Service ........ 98
Auctioneer/Broker ............................... 101
Auto Supply Store .............................. 105
Automobile Detailing/Painting

Service ............................................. 109
Automobile/Truck Leasing Service ..... 111
Baby Store .......................................... 114
Bagel Shop ......................................... 116
Bait and Tackle Shop .......................... 118
Bakery/Doughnut Shop ...................... 120
Bar/Cocktail Lounge ........................... 125
Beauty Supply Center ........................ 129
Bed and Breakfast Operation ............. 131
Beekeeping ......................................... 133
Beeper/Paging Service ....................... 135
Bicycle Shop ....................................... 136
Billiards Hall ........................................ 138
Blacktop Surfacing Business .............. 139
Blind Cleaning/Installation .................. 142
Body Care Shop ................................. 143

Book Publishing .................................. 146
Bookbinder ......................................... 159
Bookkeeping ....................................... 161
Bookstore ........................................... 166
Bottled Water Service ......................... 170
Bowling Alley ...................................... 172
Brewery Operation ............................. 174
Bridal Shop/Bridal Consultant ............ 178
Building/Home Inspection Service ..... 182
Building Maintenance/Custodial

Service ............................................. 185
Bulletin Board Service ........................ 191
Business Broker Service .................... 192
Business Consulting Service .............. 195
Business Services Operation ............. 215
Butcher Shop ...................................... 220
Cable Network .................................... 222
Calligraphy Service ............................ 226
Camera Shop ..................................... 228
Campground Management ................. 230
Candy/Chocolate Shop ...................... 232
Car Alarm and Stereo Store ............... 235
Car Inspection Service ....................... 236
Car Towing Service ............................ 237
Car Wash ............................................ 238
Career Counseling ............................. 239
Carpentry Service ............................... 244
Catering Service ................................. 246
CD-ROM Developer/Producer ............ 249
Cellular Phone/Telephone Business .. 257
Charter Boat Service .......................... 269
Check Cashing Service ...................... 270
Children’s Apparel Shop ..................... 271
Children’s Day Care Center ............... 273
Chimney Sweeping Business ............. 281
Christmas Decoration Store ............... 282
Christmas Tree Farm ......................... 283
Clipping Service ................................. 285
Clothing Designer ............................... 286
Clothing Store ..................................... 292
Coffee Service .................................... 299
Coin/Stamp Dealer ............................. 301
Comic Book/Collectibles Store ........... 306
Commercial/Graphic Art Business ..... 308
Commercial Mail Receiving Agency ... 316
Compact Disc/Record Store ............... 318

Computer Consulting .......................... 319
Computer Data Storage Company ..... 323
Computer Learning/Training Center ... 328
Computer Maintenance and Repair

Service ............................................. 331
Computer Programming and Data

Processing Service .......................... 334
Computer Store .................................. 341
Computer System Integrators ............ 347
Computerized Billing Service ............. 350
Computerized Matching Service ........ 352
Concession Stand Business .............. 353
Concierge/Virtual Assistant Service ... 357
Consignment Shop ............................. 358
Construction Company ....................... 361
Consumer Electronics Store .............. 397
Convenience Store ............................. 401
Cooking School .................................. 404
Copy Shop .......................................... 407
Cosmetics Business ........................... 409
Costume Shop .................................... 412
Craft Artisan ........................................ 414
Craft/Hobby Business ......................... 419
Create-Your-Own... Store ................... 424
Credit Card Issuing Service ............... 425
Credit Repair Service ......................... 427
Credit Reporting and Collection

Service ............................................. 430
Damage Restoration Service ............. 436
Dance School ..................................... 437
Delicatessen/Sandwich Shop ............. 442
Desktop Publishing Company ............ 447
Dial-It Services ................................... 450
Disc Jockey Service ........................... 451
Domestic Help/Maid Service .............. 452
Driving School .................................... 455
Drug Store/Pharmacy ......................... 457
Dry Cleaning Service/Coin-Operated

Laundry ............................................ 466
Editorial/Freelance Writing Business .. 469
Electrical Contractor ........................... 476
Electrical Lighting Supply Store ......... 481
Electronic/Online Publishing ............... 483
Employee Leasing Service ................. 484
Employment Agency ........................... 485
Engraving/Monogramming Service .... 489
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Environmental Consultant .................. 490
Environmental Store ........................... 515
Estate Planning .................................. 533
Estate Sales Business ....................... 535
Executive Recruiting Agency .............. 536
Fashion Accessories Business ........... 538
Fax Service ........................................ 541
Film and Video Production Opera-

tion ................................................... 542
Financial Planning Service ................. 550
Fish and Seafood Store ..................... 588
Fish Farm ........................................... 590
Floor Covering/Restoration Business . 595
Florist .................................................. 598
Food Delivery Service ........................ 601
Freight Forwarding Service ................ 606
Fund-Raising Consultant .................... 610
Funeral Service .................................. 620
Fur Farm ............................................. 623
Fur Store ............................................ 624
Furniture Restoration Service ............ 625
Gambling Organization/Service .......... 627
Genealogy Service ............................. 632
Gift Basket Service ............................. 641
Gift/Card Shop .................................... 642
Glass Repair and Replacement

Service ............................................. 644
Golf Shop ........................................... 646
Gourmet Coffee/Tea House ................ 650
Greenhouse/Garden Center/

Nursery Business ............................. 654
Greeting Card Publishing ................... 662
Grocery Store ..................................... 663
Gunsmith/Gun Shop ........................... 671
Hair Replacement/Electrolysis Clinic . 673
Hair Salon/Barber Shop ..................... 674
Handwriting Analysis Consultant ........ 677
Hardware Store .................................. 678
Hat Store ............................................ 681
Hazardous Waste Disposal Busi-

ness ................................................. 682
Health Food Store .............................. 686
Healthy Restaurant ............................. 691
Hearing Aid Testing and Fitting

Service ............................................. 695
Herb Farm .......................................... 697
Home Accessory Store ....................... 700
Home Furnishings Store .................... 703
Home Health Care Service ................ 707
Horse Riding Academy ....................... 713
Hotel/Motel/Resort Operations ........... 717
Ice Cream/Frozen Yogurt Shop .......... 730
Image Consultant ............................... 737
Import/Export Service ......................... 740
Incubator ............................................. 749
Information Broker .............................. 751
Insulation Contractor .......................... 754
Insurance Agency ............................... 755
Interior Design Service ....................... 770
Internet/Online Service Provider ........ 775
Investment/Securities Broker ............. 794
Jewelry Store ...................................... 845
Job Training/Retraining ...................... 849

Kiosk/Pushcart/Vendor Business ....... 851
Landscape Equipment and Supplies . 855
Landscaping Service .......................... 857
Lawn Maintenance Service ................ 864
Limousine Service .............................. 868
Lingerie Shop ..................................... 870
Liquor Store ........................................ 871
Literary Agency ................................... 874
Locksmith ........................................... 875
Luggage and Leather Goods

Business .......................................... 877
Lumberyard ........................................ 878
Machine Shop/Metalworking Shop ..... 883
Mail Order Business ........................... 887
Management Consulting Service ....... 889
Manufacturer’s Representative .......... 900
Marine Shop ....................................... 902
Market Research and Analysis .......... 907
Martial Arts Studio .............................. 914
Masonry, Stonework, and Plastering

Contractors ...................................... 916
Massage Therapist ............................. 920
Mediation Service ............................... 922
Medical and Dental Instrument

Manufacturing .................................. 925
Medical Claims Service ...................... 931
Medical Laboratory Service ................ 933
Medical Supplies Store ...................... 938
Medical Transcription Service ............ 941
Messenger/Delivery/Subpoena

Service ............................................. 942
Miniature Golf Course Operation ....... 943
Modeling School/Agency .................... 944
Mortgage Broker ................................. 945
Motorcycle/Moped Store .................... 955
Movie Theatre Operation .................... 957
Moving Service ................................... 960
Music School ...................................... 961
Music Shop ......................................... 969
Musical Instrument Repair/Piano

Tuning Service ................................. 973
Nail Salon ........................................... 975
Nanny Service .................................... 976
New Age Services and Supplies ........ 977
New and Used Car Dealer ................. 979
Newsletter Publishing ......................... 989
Novelty Items Business ...................... 991
Nursing Home/Long-Term Care

Center .............................................. 992
Nutritional Consultant/Diet Planner .... 999
Office Design Service ....................... 1006
Office Supply/Equipment Store ........ 1009
Online Store ...................................... 1011
Paint/Wall Covering Center .............. 1017
Painting Contractor ........................... 1019
Party Entertainment Service ............ 1022
Party/Reunion Planning Service ...... 1024
Pawnbroker ...................................... 1026
Payroll Preparation Service .............. 1027
Periodical/Newspaper Publishing ..... 1029
Personal Shopping Service .............. 1037
Pest Control Service ........................ 1038
Pet Boarding/Grooming Service ....... 1042

Pet Cemetery ................................... 1044
Pet Obedience School ..................... 1045
Pet Shop ........................................... 1047
Pet Sitting Service ............................ 1054
Photo Finishing Center ..................... 1056
Photographer, Commercial ............... 1057
Photographic Studio ......................... 1060
Physical Fitness Center ................... 1062
Physical Therapy Clinic/Practice ...... 1070
Pizzeria ............................................. 1075
Plant Leasing Service ...................... 1080
Plumbing Service ............................. 1081
Porcelain Refinishing Service .......... 1087
Power Washing Service ................... 1088
Prepaid Phone Card Business ......... 1089
Print/Frame Shop ............................. 1090
Printing Business .............................. 1091
Private Investigation/Personal

Security Service ............................. 1097
Private Label Product Manufacturer/

Retailer ........................................... 1099
Professional Organizer ..................... 1100
Property Management ...................... 1102
Public Relations Consultant .............. 1107
Public Warehousing/Ministorage

Operation ........................................ 1112
Quick Oil Change Service ................ 1115
Radio Station .................................... 1117
Radon Testing Service ...................... 1122
Real Estate Agency .......................... 1123
Real Estate Investment Service ....... 1144
Recording Studio .............................. 1171
Recreational Vehicle Dealer ............. 1174
Recycling Business ........................... 1176
Rental Service .................................. 1181
Restaurant ........................................ 1189
Resume Service ............................... 1217
Roofing Contractor ........................... 1218
Satellite Dish Service ....................... 1220
Screen Printing Business ................. 1221
Security Systems Service ................ 1222
Seminar Planner/Lecturer ................ 1233
Service Station/Auto Repair and

Service Shop ................................. 1236
Sewer and Drain Cleaning

Business ........................................ 1243
Sewing Center .................................. 1246
Shoe Repair Shop ............................ 1248
Shoe Store ....................................... 1249
Sign Shop ......................................... 1252
Silk Plant Shop ................................. 1254
Skating Rink Operation .................... 1255
Ski Shop ........................................... 1256
Software Publishing .......................... 1258
Solar Energy Design/Contracting

Business ........................................ 1270
Specialized Staffing .......................... 1278
Specialty Foods/Wine Shop ............. 1281
Sporting Goods Store ....................... 1287
Sports Promotional Service .............. 1292
Surveying Service ............................ 1299
Swimming Pool/Hot Tub Business ... 1302
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Tailor Shop ....................................... 1304
Talent Agency ................................... 1305
Tanning Parlor/Sauna ....................... 1306
Tattoo Parlor ..................................... 1307
Tax Preparation Business ................ 1308
Taxicab/Van Shuttle Service ............. 1320
Taxidermy Service ............................ 1323
Teacher Supply Store ....................... 1324
Telemarketing Service ...................... 1325
Telephone Answering Service .......... 1326
Television/Radio Repair Service ...... 1327
Television Station ............................. 1328
Temporary Employment Agency ...... 1336

Tennis Court/Racquet Club
Operation ....................................... 1338

Tire Dealer ........................................ 1340
Tobacco Shop ................................... 1342
Tour Guide Operation/Adventure

Service ........................................... 1345
Toy Business .................................... 1352
Trade Show/Conference

Management Service ..................... 1355
Translating/Interpreting Service ........ 1364
Travel Agency ................................... 1367
Trucking Business ............................ 1376
Tutoring Service ............................... 1381
Typesetting Business ....................... 1383

Typing/Stenographic Service ............ 1386
Upholstery/Carpet Services .............. 1387
Vending Machine Merchandising

and Service Business .................... 1389
Videocassette Rental Store .............. 1391
Vision Center .................................... 1393
Voice Mail Service ............................ 1398
Water Conditioning Service .............. 1399
Web Site Design ............................... 1403
Weight Reduction/Control Center ..... 1415
Welcome Service .............................. 1417
Window Dressing Business .............. 1418
Word Processing Service ................. 1419
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Standard Industrial Classification (SIC) Codes for
Profiled Small Businesses

Included here are the four-digit SIC codes and corresponding clas-
sification descriptions for the businesses profiled in this edition. The SIC
system, which organizes businesses by type, is a product of the Statisti-
cal Policy Division of the U.S. Office of Management and Budget. Statisti-
cal data produced by government, public, and private organizations usu-
ally are categorized according to SIC codes, thereby facilitating the
collection, comparison, and analysis of data as well as providing a
uniform method for presenting statistical information. Hence, knowing
the SIC code for a particular small business increases the access to,
and the use of, a variety of statistical data from many sources. The fol-
lowing SIC codes were obtained from the 1987 edition of the Standard
Industrial Classification Manual, the most recent version available. (The
term “nec” stands for “not elsewhere classified.”)

Accounting Service

7291 Tax return preparation
services

8721 Accounting, auditing, and
bookkeeping services

Adult Day Care Center

8322 Individual and family social
services (includes adult
day carecenters)

Advertising Service

7311 Advertising agencies
(includes advertising
consultants)

7312 Outdoor advertising agencies

7313 Radio, television, and
publishers’ advertising
representatives

7319 Advertising, nec

7331 Direct mail advertising
services

8999 Services, nec (includes
advertising copywriters)

Airbag Replacement Service Centers

7538 General automotive repair
shops

7539 Automotive repair shops, nec

Air Charter Service

4512 Air transportation, scheduled
(includes air cargo and
passenger carriers)

4513 Air courier services

4522 Air transportation,
nonscheduled (includes
charter service)

Air-conditioning/Heating and Cooling
Contractor

1711 Plumbing, heating, and air-
conditioning contractors

Air Purification/Cleaning Service

7699 Repair shops and related
services, nec (includes
furnace cleaning service)

Ambulance Service

4119 Local passenger transporta-
tion, nec (includes
ambulance service, road)

4522 Air transportation,
nonscheduled (includes
ambulance service, air)

Amusement Arcade

7993 Coin-operated amusement
devices

Amusement/Water Park

7996 Amusement parks

7999 Amusement and recreation
services, nec (includes wa-
terslides and wave pools)

Animal Breeder

0279 Animal specialties, nec
(includes kennels, breeding
and raising own stock)

0752 Animal specialty services,
except veterinary (includes
breeding of animals other
than farm animals)

Animal Clinic

0742 Veterinary service for animal
specialties (includes animal
hospitals for pets and other
animals)

Antique Shop

5932 Used merchandise stores
(includes retail antique
stores)

7641 Reupholstery and furniture
repair (includes antique
furniture repair and restora-
tion)

7699 Repair shops and related
services, nec (includes
antique repair and restora-
tion, except furniture)

Apartment Locating Service

6531 Real Estate Agents and
Managers

Appliance Store

5722 Household appliance stores

Appraisal Service

7389 Business services, nec
(includes appraisers,
except real estate)

6531 Real estate agents and
managers (includes ap-
praisers, realestate)

Aquarium Maintenance/Leasing
Service

7359 Equipment rental and leas-
ing, nec

8999 Services, nec

Archery/Target/Shooting Range

7999 Amusement and recreation
services, nec (includes
archery ranges, shooting
galleries, shooting ranges,
and trap-shooting facilities,
except membership)

Architectural Restoration/Conservation

8712 Architectural Services

Art Gallery

5932 Used merchandise stores
(includes retailers of art
objects)
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5999 Miscellaneous retail stores,
nec (includes art dealers)

8412 Museums and art galleries
(includes noncommercial
art galleries)

Art Supplies Store

5999 Miscellaneous retail stores,
nec (includes retail artists’
supplies and materials
stores)

Assisted Living Facilities

8051 Skilled nursing care facilities
(includes extended care
facilities and skilled nursing
homes)

8052 Intermediate care facilities
(includes intermediate care
nursing homes)

8059 Nursing and personal care
facilities, nec (includes rest
homeswith health care)

Association Management Service

8611 Business associations

8621 Professional membership
organizations

8631 Labor unions and similar
labor organizations

8641 Civic, social, and fraternal
associations

8699 Membership organizations,
nec

8741 Management services (does
not include operating staff)

Auctioneer

5154 Livestock (includes
wholesale livestock
auctioning)

5999 Miscellaneous retail stores,
nec (includes retail general
merchandise auction
rooms)

7389 Business services, nec
(includes auctioneering
services)

Auto Supply Store

5531 Auto and home supply
stores

Automobile Detailing/Painting Service

7532 Automotive paint shops

7542 Carwashes (includes detail-
ing, cleaning and polishing,
new autos on a contract or
fee basis; washing and
polishing, automotive; wax-
ing and polishing, automo-
tive)

Automobile/Truck Leasing Service

7513 Truck rental and leasing,
without drivers

7514 Passenger car rental, without
drivers

7515 Passenger car leasing,
without drivers

Baby Store

5999 Miscellaneous retail stores,
nec (includes retail baby)

Bagel Shop

2051 Bread and other bakery
products, except cookies
and crackers (includes
bagels)

5461 Retail bakeries (includes
retail bagel stores)

Bait and Tackle Shop

5941 Sporting goods stores and
bicycle shops (includes bait
and tackle shops and fish-
ing equipment, retail)

Bakery/Doughnut Shop

5461 Retail bakeries

Bar/Cocktail Lounge

5813 Drinking places alcoholic
beverages (includes bars,
cocktail lounges, saloons,
tap rooms, taverns, and
like establishments)

Beauty Supply Center

5087 Service establishment equip-
ment and supplies
(includes wholesale barber
shop and beauty parlor
equipment and supplies)

Bed and Breakfast Operation

7011 Hotels and motels (includes
bed and breakfast inns)

Beekeeping

0279 Animal specialties, nec
(includes apiaries and bee
farms)

Beeper/Paging Service

4812 Radiotelephone communica-
tions (includes beeper and
paging services)

Bicycle Shop

5941 Sporting goods stores and
bicycle shops

7699 Repair shops and related
services, nec (includes
bicycle repair shops)

Billiards Hall

7999 Amusement and recreation
services, nec (includes bil-
liard parlors)

Blacktop Surfacing Business

1771 Concrete work (includes
blacktop work: private
driveways and private park-
ing areas contractors)

Blind Cleaning/Installation

2431 Millwork (includes wood
blinds and shutters)

2591 Drapery hardware and
window blinds and shades

Body Care Shop

5999 Miscellaneous retail stores,
nec (includes cosmetics
stores)

Book Publishing

2731 Books; publishing or publish-
ing and printing

Bookbinder

2789 Bookbinding and related
work

Bookkeeping

8721 Accounting, auditing, and
bookkeeping services

Bookstore

5932 Used merchandise stores
(includes used book retail-
ers)

5942 Bookstores

Bottled Water Service

5149 Groceries and related
products, nec (includes
natural spring and mineral
water bottling and distribu-
tion services)
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5499 Miscellaneous food stores
(includes mineral water,
retail)

Bowling Alley

7933 Bowling centers

Brewery Operation

2082 Malt beverages

Bridal Shop/Bridal Consultant

5621 Women’s clothing stores
(includes retail bridal
shops, exceptcustom
designers)

Building/Home Inspection

7389 Business services, nec
(includes safety inspection,
except automotive)

Building Maintenance/Custodial
Service

7349 Building cleaning and
maintenance services, nec
(includes interior building
cleaning services, contract
janitorial services, and like
enterprises)

Bulletin Board Service

4822 Telegraph and other mes-
sage communications
(includes electronic mail
services)

7379 Computer related services,
nec

Business Broker Service

7389 Business services, nec
(includes business brokers
buying andselling business
enterprises)

Business Consulting Service

8748 Business consulting
services, nec

Business Services Operation

8744 Facilities support manage-
ment services (includes-
basemaintenance, provid-
ing personnel on continuing
basis)

Butcher Shop

5423 Meat and fish (seafood)
markets, including freezer
provisioners

5499 Miscellaneous food stores
(includes retail poultry deal-
ers)

Cable Network

1623 Water, Sewer, Pipeline, and
Communications and
Power Line Construction
(includes cable television
line construction-
contractors)

1731 Electrical Work (includes
cable television hookup-
contractors)

4841 Cable and Other Pay Televi-
sion Services

Calligraphy Service

7389 Business services, nec
(includes lettering services)

Camera Shop

5946 Camera and photographic
supply stores

7699 Repair shops and related
services, nec (includes
camera repair shops)

Campground Management

7033 Recreational vehicle parks
and campsites

Candy/Chocolate Shop

5441 Candy, nut, and
confectionery stores

Car Alarm and Stereo Store

5531 Auto and home supply
stores (includes automobile
accessorydealers, retail)

5731 Radio, television, and
consumer electronics
stores (includesautomotive
stereo equipment, retail)

Car Inspection Service

7549 Automotive services, except
repair services and car
washes(includes inspection
service, automotive)

Car Towing Service

7549 Automotive services, except
repair services and car
washes(includes automo-
tive towing and wrecker
services)

Car Wash

7542 Car washes

Career Counseling

7389 Business services, nec
(includes career counseling
service)

Carpentry Service

1751 Carpentry work

Catering Service

5812 Eating places (includes
caterers)

CD-ROM Developer/Producer

7372 Prepackaged software
(includes pre-packaged
computer software publish-
ers)

7379 Computer related services,
nec (includes database
developers)

Cellular Phone/Telephone Business

4812 Radiotelephone communica-
tions

5999 Miscellaneous retail stores,
nec (includes telephone
stores, retail)

Charter Boat Service

4499 Water transportation service,
nec (includes boat rental,
commercial)

Check Cashing Service

6099 Functions related to deposi-
tory banking, nec (includes
check cashing agencies)

Children’s Apparel Shop

5611 Men’s and boys’ clothing
stores

5641 Children’s and infants’ wear
stores

5651 Family clothing stores

5699 Miscellaneous apparel and
accessory stores (includes
children’s wear)

5932 Used merchandise stores
(includes retail second
hand clothing stores)

Children’s Day Care Center

8351 Child day care services
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Chimney Sweeping Business

7349 Building cleaning and
maintenance services, nec
(includeschimney cleaning
service)

Christmas Decoration Store

5999 Miscellaneous retail stores,
nec

Christmas Tree Farm

0811 Timber tracts (includes
Christmas tree growing)

Clipping Service

7389 Business services, nec
(includes press clipping
service)

Clothing Designer

2311 Men’s and boys’ suits, coats,
and overcoats

2325 Men’s and boys’ separate
trousers and slacks

2329 Men’s and boys’ clothing,
nec

2331 Women’s, misses’, and
juniors’ blouses and shirts

2335 Women’s, misses’, and
juniors’ dresses

2337 Women’s, misses’, and
juniors’ suits, skirts, and
coats

2361 Girls’, children’s, and infants’
dresses, blouses, and
shirts

Clothing Store

5611 Men’s and boys’ clothing and
accessory stores

5621 Women’s clothing stores

5632 Women’s accessory and
specialty stores

5641 Children’s and infants’ wear
stores

5651 Family clothing stores

5699 Miscellaneous apparel and
accessory stores

5932 Used merchandise stores
(includes retail secondhand
clothing stores)

Coffee Service

5149 Groceries and related
products, nec (includes cof-
fee, wholesale)

Coin/Stamp Dealer

5961 Catalog and mail order
houses (includes retail mail
order coinand stamp busi-
nesses)

5999 Miscellaneous retail stores,
nec

Comedy Club

5813 Drinking placesMalcoholic
beverages (includes
nightclubs)

Comic Book/Collectibles Store

5999 Miscellaneous retail stores,
nec

Commercial/Graphic Art Business

7336 Commercial art and graphic
design

Commercial Mail Receiving Agency

7389 Business services, nec
(includes post office
contract stations)

Compact Disc/Record Store

5735 Recorded and prerecorded
tape stores

Computer Consulting

7379 Computer related services,
nec (includes computer
consultants

Computer Data Storage Company

3572 Computer storage devices

Computer Learning/Training Center

8243 Data processing schools

Computer Maintenance and Repair
Service

7378 Computer maintenance and
repair

Computer Programming and Data
Processing Service

7374 Computer processing and
data preparation services

Computer Store

5734 Computer and computer
software stores

Computer System Integrators

7371 Computer programming
services

7373 Computer integrated
systems design

7379 Computer related services,
nec (includes computer
consultants and database
developers)

Computerized Billing Service

7374 Computer processing and
data preparation and
processing services

Computerized Matching Service

7299 Miscellaneous personal
services, nec (includes dat-
ing services)

7375 Information retrieval services

Concession Stand Business

5812 Eating places (includes
concession stands in
airports and sports arenas,
and refreshment stands)

7999 Amusement and recreation
services, nec (concession
operators andamusement
concessions)

Consignment Shop

5932 Used merchandise stores
(includes clothing stores,
secondhand retail; furniture
stores, secondhand retail;
home furnishing stores,
secondhand retail)

Construction Company

1521 General contractors—single
family houses

1522 General contractors—
residential buildings other
than single-family

Consumer Electronics Store

5731 Radio, television, and
consumer electronics
stores

Convenience Store

5411 Grocery stores (includes
retail convenience food
stores)

Cooking School

8299 Schools and educational
services, nec (includes
cooking schools)
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Copy Shop

7334 Photocopying and duplicat-
ing services

Cosmetics Business

2844 Perfumes, cosmetics, and
other toilet preparations

5122 Drugs, drug proprietaries,
and druggists’ sundries
(includes cosmetics—
wholesale)

5963 Direct selling establishments
(includes canvassers ,
headquarters for retail sale
of merchandise, and direct
selling organizations—
retail)

5999 Miscellaneous retail stores,
nec (includes cosmeticss-
tores—retail)

Costume Shop

7299 Miscellaneous personal
services, nec (includes
costume rental)

7922 Theatrical producers and
miscellaneous theatrical
services(includes theatrical
costume design)

Craft Artisan

3269 Pottery products, nec
(includes art and
ornamental ware; pottery;
ceramic articles for craft
shops; cookware; crockery;
china, earthenware and
stoneware figures; kitchen
articles; coarse
earthenware; lamp bases;
and vases)

Craft/Hobby Shop

5945 Hobby, toy, and game shops
(includes retail hobby
stores and craft kit and
supply retailers)

5947 Gift, novelty, and souvenir
shops pottery; ceramic
articles for craft shops;
cookware; crockery; china,
earthenware and
stoneware figures; kitchen
articles; coarse
earthenware; lamp bases;
and vases)

Create Your Own...Store

3269 Pottery Products, nec

5947 Gift, Novelty, and Souvenir
Shops

5999 Micellaneous Retail Stores,
nec

Credit Card Issuing Service

6153 Short-Term Business Credit
Institutions, Except
Agricultural (includes credit
card service, collection by
central agency)

7389 Business Services, nec
(includes credit card
service collection by
individual firms)

Credit Repair Service

7299 Miscellaneous personal
services, nec (includes
debt counseling and adjust-
ment services)

Credit Reporting and Collection
Service

7322 Adjustment and collection
services

7323 Credit reporting services

Damage Restoration Service

1790 Special trade contractors,
nec (includes cleaning
building exteriors, damp-
proofing buildings, dewater-
ing, fireproofing buildings,
steam cleaning of building
exteriors, and waterproof-
ing)

Dance School

7911 Dance studios, schools, and
halls

Delicatessen/Sandwich Shop

5812 Eating places (includes
sandwich bars or shops
and submarine sandwich
shops)

Desktop Publishing Company

2711 Publishing, or publishing and
printing newspapers

2721 Publishing, or publishing and
printing periodicals

2731 Publishing, or publishing and
printing books

2741 Miscellaneous publishing

Dial-it Services

4813 Telephone communications,
except radio-telephone

Diaper Service

7219 Laundry and garment
services, nec

Disc Jockey Service

8999 Services, nec

Domestic Help/Maid Service

7349 Building cleaning and
maintenance services, nec
(includes housekeeping
and office cleaning
services)

8811 Private households (includes
private households employ-
ing cooks, maids, and
other domestic help)

Driving School

8249 Vocational schools, nec
(includes truck driving
schools)

8299 Schools and educational
services, nec (includes
automobile driving instruc-
tion)

Drug Store/Pharmacy

5912 Drug stores and proprietary
stores

Dry Cleaning Service/Coin-Operated
Laundry

7215 Coin-operated laundries and
dry cleaning services

7216 Dry cleaning plants, except
rug cleaning

Editorial/Freelance Writing Business

8999 Services, nec (includes writ-
ing and ghostwriting
services)

Electrical Contractor

1731 Electrical work (includes
trade contractors engaged
in on-site electrical work)

Electrical Lighting Supply Store

5719 Miscellaneous home furnish-
ings stores (includes retail
lamp and shade shops)

Employee Leasing Service

7363 Help supply services

Employment Agency

361 Employment agencies
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Engraving/Monogramming Service

3479 Coating, engraving, and al-
lied services, nec (includes
jewelryand silverware
engraving)

7389 Business services, nec
(includes advertising
embroidery services,
embossing services, and
identification engraving
services)

Environmental Consultant

8748 Business consulting
services, nec

Environmental Store

5999 Miscellaneous retail stores,
nec

Estate Planning

8811 Private Households

Estate Sales Business

6530 Real estate agents and
managers

Executive Recruiting Agency

7361 Employment agencies
(includes executive place-
ment)

Fashion Accessories Business

3961 Costume jewelry and
costume novelties, except
precious metal

5137 Women’s, children’s, and
infants’ clothing and acces-
sories

5632 Women’s accessory and
specialty stores

Fax Service

4822 Telegraph and other mes-
sage communications
(includes facsimile
transmission services)

Film and Video Production Operation

7812 Motion picture and videotape
production services

Financial Planning Service

282 Investment Advice

Fish and Seafood Store

5421 Meat and fish (seafood)
markets, including freezer
provisioners

Fish Farm

0273 Animal aquaculture (includes
fish farms except hatcher-
ies)

Floor Covering/Restoration Business

5713 Floor covering stores—retail

Florist

5992 Florists

Food Delivery Service

5812 Eating places

5963 Direct selling establishments
(includes door-to-door sell-
ing organizations and
mobile lunch wagons)

5999 Miscellaneous retail stores,
nec

Formalwear Rental Business

7299 Miscellaneous personal
services, nec (includes
tuxedo rental)

Freight Forwarding Service

4731 Arrangement of transporta-
tion of freight and cargo
(includes freight forwarding
services)

Fund Raising Consultant

7389 Business services, nec
(includes fund raising on a
contract or fee basis)

Funeral Service

7261 Funeral services and
crematories

Fur Farm

0271 Fur-bearing animals and rab-
bits

Fur Store

5632 Women’s accessory and
specialty stores (includes
fur shops and furriers)

Furniture Restoration Service

7641 Reupholstery and furniture
repair

Gambling Organizations/Service

7011 Hotels and Motels (includes
casino hotels)

7993 Coin-Operated Amusement
Devices

7999 Amusement and Recreation
Services, nec (includes
gambling establishments
not primarily operating
coin-operated machines
and lotteries, operation of)

9311 Public Finance Taxation, and
Monetary Policy (includes
gambling control boards-
government and lottery
control boards-government)

Genealogy Service

7299 Miscellaneous personal
services, nec (includes
genealogical investigation
service)

Gift Basket Service

5961 Catalog and mail-order
houses

Gift/Card Shop

5943 Stationery stores

5947 Gift, novelty, and souvenir
shops (includes card
shops)

Glass Repair and Replacement Service

1751 Carpentry work (includes
prefabricated window and
door installation)

7536 Automotive glass replace-
ment shops

Golf Shop

5941 Sporting goods stores and
bicycle shops (includes
retail golf goods and equip-
ment stores)

Gourmet Coffee/Tea House

5499
Miscellaneous food stores
(includes coffee stores,
retail)

5812 Eating places (includes cof-
fee shops)

Greenhouse/Garden Center/Nursery
Business

0181 Ornamental floricultural and
nursery products (includes
greenhouses for floral
products, growing of
nursery stock, growing of
potted plants)
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5261 Retail nurseries, lawn and
garden supply stores
(includes nursery stock,
seeds, and bulbs, retail)

Greeting Card Publishing

2771 Greeting card publishing and
printing

8999 Services, nec (includes hand
painting of greeting cards)

Grocery Store

5411 Grocery stores

Gunsmith/Gun Shop

5941 Sporting good stores and
bicycle shops (includes
firearms,retail)

7699 Repair shops and related
services, nec (includes
gunsmith shops)

Hair Replacement/Electrolysis Clinic

7299 Miscellaneous personal
services, nec (includes
depilatory salons,
electrolysis, and hair weav-
ing or replacement
services)

Hair Salon/Barber Shop

7231 Beauty shops (includes
beauty and barber shops
combined)

7241 Barber shops

Handwriting Analysis Consultant

7389 Business services, nec
(includes handwriting
analysis)

Hardware Store

5251 Hardware stores

Hat Store

5611 Men’s and boys’ clothing and
accessory stores (includes
retail hat stores)

5621 Women’s accessory and
specialty stores (includes
retail millinery stores)

Hazardous Waste Disposal Business

4953 Refuse systems (includes
hazardous waste material
disposal sites)

Healthy Restaurants

5812 Eating Places

Health Food Store

5499 Miscellaneous food stores
(includes health food
stores)

Hearing Aid Testing and Fitting Service

5999 Miscellaneous retail stores,
nec (includes hearing aids,
retail)

8099 Health and allied services,
nec (includes hearing test-
ing service)

Herb Farm

0191 General farms, primarily crop

2833 Medical chemicals and
botanical products
(includes herb grinding,
grading, and milling)

5499 Miscellaneous food stores
(includes spice and herb
stores)

Home Accessory Store

5714 Drapery, curtain, and
upholstery stores

5719 Miscellaneous home furnish-
ings stores

Home Furnishings Store

5712 Furniture stores

5719 Miscellaneous home furnish-
ings stores

5932 Used merchandise stores
(including antique and
secondhand retail furniture
stores)

Home Health Care Service

8082 Home health care services

Horse Riding Academy

752 Animal specialty services,
except veterinary (includes
boarding and training
horses)

Hotel/Motel/Resort Operation

7011 Hotels and motels (includes
resort hotels)

Housesitting Service

8999 Services, nec

Ice Cream/Frozen Yogurt Shop

5451 Dairy products stores
(includes retail packaged
ice cream stores)

5812 Eating places (includes retail
dairy bars)

563 Direct selling establishments
(includes ice cream
wagons)

Image Consultant

8299 Schools and educational
services, nec (includes
personal development
schools)

8743 Public relations services

Import/Export Service

4731 Arrangement of the
transportation of freight and
cargo

Incubator

7389 Business services, nec

8748 Business consulting
services, nec

Information Broker

7375 Information retrieval services

Insulation Contractor

1742 Plastering, dry wall, acousti-
cal, and insulation work
(includes insulation installa-
tion contractors)

Insurance Agency

6411 Insurance agents, brokers,
and services

Interior Design Service

7389 Business services, nec
(includes interior decoration
consulting services and
interior design services)

Internet/Online Service Provider

4822 Telegraph and other mes-
sage communications
(includes electronicmail
services)

7379 Computer related services,
nec

Investment/Securities Broker

6211 Security brokers, dealers,
and flotation companies

Jewelry Store

5632 Women’s accessory and
specialty stores (includes
costume jewelry stores)
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5944 Jewelry stores

7631 Watch, clock, and jewelry
repair

Job Training/Retraining

8331 Job training and vocational
rehabilitation services (in-
cludesjob training)

Kiosk/Pushcart/Vendor Business

5812 Eating places (includes box
lunch stands, concession
stands,food bars,
hamburger and hot dog
stands, ice cream stands,
refreshment stands, and
soft drink stands)

Landscaping Service

0781 Landscape counseling and
planning services

0782 Lawn and garden services

0783 Ornamental shrub and tree
services

Lawn Maintenance Service

0782 Lawn and garden services

0783 Ornamental shrub and tree
services

Limousine Service

4119 Local passenger transporta-
tion, nec (includes hearse
and limousine rental, with
drivers)

7514 Passenger car rental
(includes limo rental, w/o
drivers)

Lingerie Shop

5632 Lingerie storesMretail

Liquor Store

5921 Liquor stores

Literary Agency

7389 Business services, nec
(includes agents and
brokers for authors and
non-performing artists)

Locksmith

7699 Repair shops and related
services, nec (includes
locksmith shops and
made-to order lock parts)

Luggage and Leather Goods Business

5948 Luggage and leather goods
stores

Lumberyard

5211 Lumber and other building
materials dealers

Machine Shop/Metalorking Shop

3541 Machine tools, metal cutting
types

3542 Machine tools, metal forming
types

3544 Special dies and tools, die
sets, jigs and fixtures, and
industrial molds

3545 Cutting tools, machine tool
accessories, and machin-
ists’ precision measuring
devices

3549 Metalworking machinery, nec

Mail Order Business

5961 Catalog and mail order
houses

Management Consulting Service

8742 Management consulting
services

Manufacturer’s Representative

7389 Business services, nec

Marine Shop

5551 Boat dealers (includes retail
marine supply dealers)

Market Research and Analysis

8732 Commercial, economic,
sociological, and
educational research

8742 Management consulting
services

Martial Arts Studio

7999 Amusement and recreation
services, nec (includes
Judo and Karate instruc-
tion)

Masonry, Stonework, and Plastering
Contractors

1741 Masonry, stone setting, and
other stonework

1742 Plastering, dry wall, acousti-
cal, and insulation work

Massage Therapist

7299 Massage parlor 8049 Offices
and clinics of health practi-
tioners,nec

Mediation Service

7389 Business services, nec
(includes arbitration and
conciliationservices)

Medical and Dental Instrument
Manufacturing

3841 Surgical and medical instru-
ments and apparatus

3843 Dental equipment and sup-
plies

Medical Claims Service

6411 Insurance agents, brokers,
and service (includes
processing ofmedical
claims on a contract or fee
basis)

Medical Laboratory Service

8071 Medical laboratories

Medical Supplies Store

5047 Medical, dental, and hospital
equipment and supplies

Medical Transcription Service

7374 Computer processing and
data preparation and
processing services

Messenger/Delivery/Subpoena Service

4215 Courier services, except by
air (includes letter, mail,
package,and parcel
delivery services)

4822 Telegraph and other mes-
sage communication
(includes cablegrams, mail-
grams, electronic mail, and
other message services)

7389 Business services, nec
(includes process serving
services)

Miniature Golf Course Operation

7999 Amusement and recreation
services, nec (includes
miniature golf course
operations)

Modeling School/Agency

7363 Help supply services
(includes modeling
services)
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8299 Schools and educational
services, nec (includes
modeling schools)

Mortgage Broker

6162 Mortgage bankers and loan
correspondents (includes
mortgage brokers using
own money)

6163 Loan brokers (includes
mortgage brokers arrang-
ing for loans but using
money of others)

6211 Security brokers, dealers,
and flotation companies
(includes buying and sell-
ing mortgages)

Motorcycle/Moped Store

5571 Motorcycle dealers

Movie Theatre Operation

7832 Motion picture theatres,
except drive-ins

7833 Drive-in motion picture
theatres

Moving Service

4212 Local trucking, without stor-
age (includes furniture and
other moving services)

4214 Local trucking, with storage
(includes furniture and
household goods moving
services)

Music School

8299 Schools and educational
services, nec (includes
music schools)

Music Shop

5736 Musical instrument stores

5932 Used merchandise stores
(includes retailers of
secondhand musical instru-
ments)

7699 Repair shops and related
services, nec (includes
musical instrument repair
shops)

Musical Instrument Repair/Piano Tun-
ing Service

7699 Repair shops and related
services, nec (includes
musical instrument repair
shops and piano tuning
and repair)

Nail Salon

7231 Beauty shops (includes
manicure and pedicure
salons)

Nanny Service

7299 Miscellaneous personal
services, nec (includes
babysitting bureaus)

New Age Services and Supplies

5999 Miscellaneous retail stores,
nec

8999 Services, nec

New and Used Car Dealer

5511 Motor vehicle dealers (new
and used)

5521 Motor vehicle dealers (used
only)

Newsletter Publishing

2721 Periodicals; publishing or
publishing and printing

2741 Miscellaneous publishing
(includes business service
newsletterspublishing
and/or printing)

Novelty Items Business

2499 Wood products, nec
(includes wood and wood
fiber novelties)

2514 Metal household furniture
(includes metal novelty
furniture)

2679 Converted paper and
paperboard products, nec
(includes papernovelties)

3199 Leather goods, nec (includes
leather novelties)

3229 Pressed and blown glass
and glassware, nec
(includes novelty glassware
made in glassmaking
plants)

3231 Glass products, made of
purchased glass (includes
glassnovelties)

3499 Fabricated metal products,
nec (includes metal novel-
ties and specialties, except
advertising novelties)

3961 Costume jewelry and
costume novelties, except
precious metal andgems

3999 Manufacturing industries,
nec (includes bone,
beaded and shell novelties)

Nursing Home/Long-Term Care Center

8051 Skilled nursing care facilities

8052 Intermediate care facilities
(includes intermediate care
nursing homes)

8059 Nursing and personal care
facilities, nec (includes
convalescent homes, rest
homes, and like facilities)

Nutritional Consultant/Diet Planner

7299 Miscellaneous personal
services, nec (includes diet
workshops)

8049 Offices and clinics of health
practitioners, nec (includes
offices of nutritionists and
offices of dietitians)

Office Design Service

7389 Business services, nec
(includes interior decorating
and design services)

Office Supply/Equipment Store

5943 Stationery stores (includes
retail office forms and sup-
plies stores)

Online Store

5734 Computer and computer
software stores

7375 Information retrieval services

Paint/Wall Covering Center

5231 Paint, glass, and wallpaper
stores

Painting Contractors

1721 Painting and paperhanging
contractors

Party Entertainment Services

7929 Bands, orchestras, actors,
and other entertainers and
entertainment groups

Party/Reunion Planning Service

7359 Equipment rental and leas-
ing, nec (includes party
supplies rental and leasing)

8999 Services, nec
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Pawnbroker

5932 Used merchandise stores
(includes pawnshops)

Payroll Preparation Service

8721 Accounting, auditing, and
bookkeeping services
(includes payrollaccounting
service)

Periodical/Newspaper Publishing

2721 Periodicals; publishing or
publishing and printing

Personal Shopping Service

7299 Miscellaneous personal
services, nec (includes
shopping servicesfor
individuals)

Pest Control Service

0851 Forestry services (includes
forest pest control)

7342 Disinfecting and pest control
services

Pet Boarding/Grooming Service

0279 Animal specialties, nec
(includes breeding kennels)

0752 Animal specialty services
(includes boarding kennels,
doggrooming services, and
related services)

Pet Cemetery

0782 Lawn and garden services
(includes independent
cemetery upkeep services)

6531 Real estate agents and
managers (includes
cemetery management
services)

6553 Cemetery subdividers and
developers (includes
animal cemetery opera-
tions)

Pet Obedience School

0752 Animal specialty services,
except veterinary (includes
training of pets and other
animal specialties)

Pet Shop

5999 Miscellaneous retail stores,
nec (includes pet shops)

Pet Sitting Service

0752 Animal specialty services,
except veterinary

Photo Finishing Center

7384 Photo finishing laboratories

7819 Services allied to motion
picture production (includes
motion picture film process-
ing)

Photographer, Commercial

7335 Commercial photography

Photographic Studio

7221 Photographic studios, portrait

Physical Fitness Center

7991 Physical fitness facilities

Physical Therapy Clinic/Practice

8049 Offices and clinics of health
practitioners, nec (includes
offices of physical
therapists)

Pizzeria

5812 Eating places (includes pizza
parlors and pizzerias)

Plant Leasing Service

7359 Equipment rental and leas-
ing, nec (includes plants)

Plumbing Service

1711 Plumbing, heating, and air-
conditioning contractors

Porcelain Refinishing Service

1799 Special trade contractors,
nec

Power Washing Service

1799 Special trade contractors,
nec (includes cleaning of
building exteriors)

7349 Building cleaning and
maintenance services, nec
(includes cleaning of build-
ing interiors)

7542 Car washes (includes
automotive washing and
polishing)

Prepaid Phone Card Business

4812 Radiotelephone communica-
tions

4813 Telephone communications,
except radiotelephone

Print/Frame Shop

7699 Repair shops and related
services, nec (includes
custom picture framing
services)

Printing Business

2752 Commercial printing,
lithographic

2754 Commercial printing, gravure

2759 Commercial printing, nec

2761 Manifold business form print-
ers

Private Investigation/Personal Security
Service

7381 Detective, guard, and
armored car services

Private Label Product Manufacturer/
Retailer

3999 Manufacturing industries,
nec

5399 Miscellaneous general mer
chandise stores

5499 Miscellaneous food stores
5699 Miscellaneous ap-
parel and accessory stores

5999 Miscellaneous retail stores,
nec

Professional Organizer

7299 Miscellaneous personal
services, nec

7389 Business services, nec

Property Management

6531 Real estate agents and
managers

Public Relations Consultant

8743 Public relations services

Public Warehousing/Ministorage
Operation

4221 Farm product warehousing
and storage

4222 Refrigerated warehousing
and storage

4225 General warehousing and
storage

4226 Special warehousing and
storage, nec (includes fur
storage, household goods
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warehousing and storage,
whiskey warehousing, and
like enterprises)

Quick Oil Change Service

5541 Gasoline service stations
(includes automobile ser-
vicestations—retail)

7538 General automotive repair
shops

Radio Station

4832 Radio broadcasting stations

Radon Testing Service

1799 Special trade contractors,
nec

8734 Testing laboratories

Real Estate Agency

6531 Real estate agents and
managers

Real Estate Investment Service

6798 Real estate investment trusts

Recording Studio

7399 Business services, nec
(includes recording studios
operating on a contract or
fee basis)

Recreational Vehicle Dealer

5561 Recreational vehicle dealers

Recycling Business

5093 Scrap and waste materials

Rental Service

7299 Miscellaneous personal
services, nec (includes
clothing rental)

7352 Medical equipment rental
and leasing

7353 Heavy construction equip-
ment and leasing

7359 Equipment rental and leas-
ing, nec

7377 Computer rental and leasing

7999 Amusement and recreation
services, nec (includes
pleasure boat rental, canoe
and rowboat rental, bicycle,
motorcycle and moped
rental, and sporting goods
rental)

Restaurant

5812 Eating places (includes sit-
down, carry-out, and fast
food)

Resume Service

7338 Secretarial anc court report-
ing services (includes re-
sumewriting services)

Roofing Contractor

1761 Roofing, siding, and sheet
metal work

Satellite Dish Service

4841 Cable and other pay televi-
sion services (includes di-
rectbroadcast satellite
services and satellite
master antenna systems
services)

Screen Printing Business

2261 Finishers of broadwoven
fabrics of cotton (includes
printing andfinishing of cot-
ton broadwoven fabrics)

2262 Finishers of broadwoven
fabrics of manmade fiber
and silk(includes printing
manmade fiber and silk
broadwoven fabrics)

2759 Commercial printing, nec
(includes screen printing on
glass, plastics, paper, and
metal, including highway
signs)

Security Systems Service

7382 Security systems services

Seminar Planner/Lecturer

8999 Services, nec (including
lecturers)

Service Station/Auto Repair and
Service Shop

5541 Gasoline service stations

7532 Top, body, and upholstery
repair shops and paint
shops

7533 Automotive exhaust system
repair shops

7534 Tire retreading and repair
shops

7536 Automotive glass replace-
ment shops

7537 Automotive transmission
repair shops

7538 General automotive repair
shops

7539 Automotive repair shops, nec

Sewer and Drain Cleaning Business

7699 Repair shops and related
services, nec (includes
sewer cleaning and rodding
and septic tank cleaning)
Sewing Center 5722
Household appliance
stores (includes retail sew-
ing machine stores)

5949 Sewing, needlework, and
piece goods stores

7699 Repair shops and related
services, nec (includes
sewing machine repair
shops)

Shoe Repair Shop

7251 Shoe repair shops and shoe-
shine parlors

Shoe Store

5661 Shoe stores

Sign Shop

3993 Signs and advertising
specialties

7389 Business services, nec
(includes sign painting
shops)

Silk Plant Shop

5999 Miscellaneous retail stores,
nec (includes artificial flow-
ers—retail)

Skating Rink Operation

7999 Amusement and recreation
services, nec (includes ice
and rollerskating rink
operations)

Ski Shop

5941 Sporting goods stores and
bicycle shops

Software Publishing

7372 Packaged software

Solar Energy Design/Contracting Busi-
ness

1711 Plumbing, heating, and air-
conditioning contractors
(includes solar heating ap-
paratus contractors)

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

SIC CODES FOR PROFILED SMALL BUSINESSES

Small Business Sourcebook, 35th Edition/Volume 1 xxix



1742 Plastering, dry wall, acousti-
cal, and insulation work
(includes solar reflecting
insulation film contractors)

Specialized Staffing

7361 Employment Agencies

7363 Help Supply Services

Specialty Foods/Wine Shop

5499 Miscellaneous food stores

5921 Liquor stores (includes pack-
aged wine—retail)

Sports Promotional Services

7941 Professional Sports Clubs
and Promoters

Sporting Goods Store

5941 Sporting goods stores and
bicycle shops

Surveying Service

8713 Surveying services (includes
surveying: land, water, and
aerial)

Swimming Pool/Hot Tub Business

1799 Special trade contractors,
nec (includes swimming
pool construction contrac-
tors)

5999 Miscellaneous retail stores,
nec (includes hot tubs,
retail)

7389 Business services, nec
(includes swimming pool
cleaning and maintenance
services)

7999 Amusement and recreation
services, nec (includes
swimming pooloperations)

Tailor Shop

5699 Miscellaneous apparel and
accessory stores (includes
customtailor shops) 7219
Laundry and garment
services, nec (includes tai-
lorshops, except custom or
merchant tailors)

Talent Agency

7922 Theatrical producers and
miscellaneous theatrical
services (includes agents)

Tanning Parlor/Sauna

7299 Miscellaneous personal
services (includes steam
baths and tanning salons)

Tattoo Parlor

7299 Miscellaneous personal
services, nec (includes tat-
too parlors)

Tax Preparation Business

7291 Tax return preparation
services

8721 Accounting, auditing, and
bookkeeping services

Taxicab/Van Shuttle Service

4121 Taxicabs

Taxidermy Service

7699 Repair shops and related
services, nec (includes
taxidermy)

Teacher Supply Store

5999 Miscellaneous retail stores,
nec

Telemarketing Service

7389 Business services, nec
(includes telemarketing
services operating on a
contract or fee basis)

Telephone Answering Service

7389 Business services, nec
(includes answering
services)

Television/Radio Repair Service

7622 Radio and television repair
shops

Television Station

4833 Television broadcasting sta-
tions

Temporary Employment Agency

7363 Help supply services
(includes temporary help
services

Tennis Court/Racquet Club Operation

7997 Membership sports and
recreation clubs (includes
racquetball and tennis
clubs)

7999 Amusement and recreation
services, nec (includes
nonmembership racquetball
and tennis court opera-
tions)

Tire Dealer

5531 Auto and home supply
stores (includes retail tire
dealers) 7534 Tire retread-
ing and repair shops

Tobacco Shop

5993 Tobacco stores and stands

Tour Guide Operation/Adventure
Service

4725 Tour operations

7999 Amusement and recreation
services, nec (includes tour
guides)

Toy Business

5945 Hobby, toy, and game shops

Trade Show/Conference Management
Service

7389 Business services, nec
(includes trade show ar-
rangement)

Translating/Interpreting Service

7389 Business services, nec
(includes translation
service)

Travel Agency

4724 Travel agencies

Trucking Business

4212 Local trucking, without stor-
age services

4213 Trucking, except local

4214 Local trucking, with storage
services

Tutoring Service

8299 Schools and educational
services, nec (includes
tutoring services)

Typesetting Business

2791 Typesetting

Typing/Stenographic Service

7338 Secretarial and court report-
ing services (includes
stenographic and typing
services)

Upholstery/Carpet Services

1752 Floor laying and other floor
work, nec (includes carpet
laying and removing
services)
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5714 Drapery, curtain, and
upholstery stores (includes
upholstery materials stores)

7217 Carpet and upholstery clean-
ing

Vending Machine Merchandising and
Service Business

5962 Automatic merchandising
machine operators
(includes retail sale of
products through vending
machines)

7359 Equipment rental and leasing
services, nec (includes
vending machine rental
businesses)

Videocassette Rental Store

5735 Recorded and prerecorded
tape stores (includes retail
videotape stores)

7841 Videotape rental establish-
ments

Vision Center

5995 Optical goods stores

Voice Mail Service

4813 Telephone communications,
except radiotelephone
(includes voice telephone
communications)

Water Conditioning Service

7389 Business services, nec
(includes water softener
services)

Web Site Design

7371 Computer programming
services (includes custom
computer programsor
systems software develop-
ment and computer
software systems analysis
and design)

Weight Reduction/Control Center

7991 Physical fitness facilities
(includes reducing facilities
and slenderizing salons)

Welcome Service

7389 Business service, nec
(includes welcoming
service)

Window Dressing Business

3993 Signs and advertising
specialties (includes
advertising displays, except
printed, and window and
lobby cutouts and displays)

7319 Advertising, nec (includes
display advertising
services, exceptoutdoor)

Word Processing Service

7338 Secretarial and court report-
ing services (includes
wordprocessing services)
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Licensing Assistance Programs
Included here are state offices that provide information and assistance to small

business owners and entrepreneurs concerning business licensing requirements and
regulations.

ALABAMA

Dept. of Revenue—Business Licensing
50 N. Ripley
Montgomery, AL 36132
334-242-1170
URL: http://www.revenue.alabama.gov/

licenses/index.html

ALASKA

Corporations, Business and Profes-
sional Licensing
PO Box 110806
Juneau, AK 99811-0806
907-465-2534
Fax: 907-465-2974
Email: businesslicense@alaska.gov
URL: http://www.dced.state.ak.us/occ/

home.htm

ARIZONA

Arizona Dept. of Commerce
1700 W. Washington, Ste. 600
Phoenix, AZ 85007
602-771-1100
Toll-Free: 800-528-8421
URL: http://www.azcommerce.com/

BusAsst/SmallBiz

CALIFORNIA

Consumer Affairs Dept
1625 N. Market Blvd., Ste. 112
Sacramento, CA 95814
916-445-1254
Toll-Free: 800-952-5210
URL: http://www.dca.ca.gov
URL: http://www.2dca.ca.gov/licensee/

shtml

COLORADO

Dept. of Regulatory Agencies
1560 Broadway, Ste. 1550
Denver, CO 80202
303-894-7855

Fax: 303-894-7885
URL: http:// www.dora.state.co.us

CONNECTICUT

Dept. of Consumer Protection—DCP
License Services Division
165 Capitol Ave.
Hartford, CT 06106
800-842-2649
Fax: 860-713-7239
Email: license.services@po.state.ct.us
URL: http://www.ct.gov/dcp/site/default.asp
URL: http://www.ct-clic.com

DELAWARE

Dept. of State — Professional Regula-
tion Division
Cannon Bldg.
861 Silver Lake Blvd., Ste. 203
Dover, DE 19904
302-744-4500
Fax: 302-739-2711
URL: http://dpr.delaware.gov

DISTRICT OF COLUMBIA

Dept. of Consumer and Regulatory
Affairs
1100 4th St., SW
Washington, DC 20024
202-442-4400
URL: http://dcra.dc.gov/drca/site/default

.asp

FLORIDA

Business & Professional Regulation
Dept.
1940 N. Monroe St.
Tallahassee, FL 32399
850-487-1395
http://www.myfloridalicense.com/dbpr

GEORGIA

Georgia Secretary of State— Profes-
sional Licensing Boards Division
237 Coliseum Dr.
Macon, GA 31217-3858

478-207-2440
Fax: 877-588-0446
URL: http://www.sos.georgia.gov/plb/
URL: http://www.georgia.gov

HAWAII

State Dept. of Commerce and
Consumer Affairs—Professional and
Vocational Licensing
Street Address:
335 Merchant St. 3rd Fl, Rm. 301
Honolulu, HI 96813

Mailing Address:
PO Box 3469
Honolulu, HI 96801
808-587-3295
URL: http:// hawaii.gov/dbedt/business

IDAHO

Occupational Licenses Bureau
Owyhee Plaza
1109 Main St., Ste. 220
Boise, ID 83702-5642
208-334-3233
Fax: 208-334-3945
Email: ibol@ibol.idaho.gov
URL: http://wwwv.secure.ibol.idaho.gov/

IBOL/home.aspx

ILLINOIS

Illinois Professional Regulation Dept
320 W. Washington St.
Springfield, IL 62786
217-785-0800
URL: http://www.idfpr.com

INDIANA

Professional Licensing Agency
302 W. Washington St., Rm. EO-34
Indianapolis, IN 46204
317-232-2980
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Fax: 317-232-231
URL: http://www.in.gov/pla/

IOWA

Professional Licensing Division
1920 SE Hulsizer Rd.
Ankeny, IA 50021
515-281-7393
Fax: 515-281-7411
URL: http://www.state.ia.us/government/

com/prof/home.html

KENTUCKY

Secretary of State—One-Stop Business
Licensing Program
700 Capital Ave., Ste. 152
State Capitol Frankfurt, KY 40601
502-564-3490
Fax: 502-564-5687
URL: http://sos.ky.gov/business/onestop.

htm

LOUISIANA

Secretary of State—Commercial Div.
URL: http://www.sos.louisiana.gov

MAINE
URL: http://www.maine.gov/portal/busi-

ness/licensing.html

MARYLAND

Labor, Licensing and Regulation
Dept— Division of Occupational and
Professional Licensing
500 N. Calvert St., 3rd. Fl.
Baltimore, MD 21202
410-230-6020
Email: op@dllr.state.md.us
URL: http://www.dllr.state.md.us/license/

MASSACHUSETTS

Division of Professional Licensure
239 Causeway
Boston, MA 02114
617-727-3074
Fax: 517-727-2197
URL: http://www.mass.gov/dpl

MICHIGAN

Dept. of Energy, Labor and Economic
Growth
525 W. Ottawa
PO Box 30004
Lansing, MI 48909
517-373-1820

Fax: 517-373-2129
URL: http://www.michigan.gov/dleg

MINNESOTA

Commerce Dept.
85 7th Place East, Ste. 500
St Paul, MN 55101
651-296-6319
Toll-Free: 800-657-3978
Email: licensing.commerce@state.mn.us
URL: http://www.state.mn.us/

MISSISSIPPI

Mississippi Secretary of State— Busi-
ness Services
PO Box 136
Jackson, MS 39205
601-359-1350
Fax: 601-359-1633
Email: Wthompson@sos.state.ms.us
URL: http://www.sos.ms.gov/business_ser

vices.aspx
URL: http://www.ms.gov

MISSOURI

Dept. of Economic Development—
Professional Registration Division
3605 Missouri Blvd.
Jefferson City, MO 65102 PO Box 1335
573-751-0293
Email: profreg@pr.mo.gov
URL: http://www.pr.mo.gov/

MONTANA

Department of Labor and Industry
PO Box 1728
Helena, MT 59624
406-841-2300
URL: http:// dli.mt.gov

NEBRASKA

See Nebraska Online for more informa-
tion
Toll Free: 800-747-8177
URL: http://www.nol.org/business/
URL: http://www.sos.ne.gov

NEVADA

Nevada Secretary of State
101 North Carson St.
Carson City, NV 89701-4786
775-684-5708
URL: http://www.nvsos.gov

NEW HAMPSHIRE

Joint Board of Licensure & Certifica-
tion
57 Regional Dr.
Concord, NH 03301

603-271-2219
Fax: 603-271-6990
Email: llavertu@nhsa.state.nh.us
URL: http://www.nh.gov/jtboard/

NEW JERSEY

New Jersey Dept. of Law and Public
Safety—Consumer Affairs Division
124 Halsey St.
Newark, NJ 07102
973-504-6534
URL: http://www.state.nj.us/lps/ca/boards.

htm

NEW MEXICO

Regulation & Licensing Dept
2550 Cerrillos Rd
Santa Fe, NM 87505
505-476-4500
URL: http://www.rld.state.nm.us/

NEW YORK

New York State Dept. of State, Division
of Licensing Services
99 Washington Ave.
Albany, NY 12231
518-474-4752
Fax: 518-474-4597
Email: licensing@dos.state.ny.us
URL: http://www.dos.state.ny.us/lcns/

licensing.html

NORTH CAROLINA

Dept. of the Secretary of State—
Busirof/ ness License Information Of-
fice (BLIO)
301 N. Wilmington St.
Raleigh, NC 27601
919-733-4151
Toll-Free: 800-228-8443
URL: http://www.nccomerce.com/en/

BusinessServices/startyourbusiness

NORTH DAKOTA

Secretary of State—Business Informa-
tion and Registration
600 E. Boulevard Ave., Dept. 108
Bismarck, ND 58505-0500
701-328-4284
800-352-0867 ext. 4284
Fax: 701-328-2992
Email: sosbir@nd.gov
URL: http://www.nd.gov/sos/

Businessserve/

OHIO

Commerce Dept.
77 S. High St.
Columbus, OH 43215
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614-466-4100
URL: http://www.com.ohio.gov/

OKLAHOMA

Dept. of Commerce—Oklahoma Busi-
ness Licensing System
877-879-6552
URL: http://www.okonestop.com

OREGON

Secretary of State—Corporate Division
255 Capitol St. NE, Ste. 151
Salem, OR 97310-1327
503-986-2200
URL: http://www.oregon.gov/lic

Portland Bureau of Licenses
111 SW Columbia St., Ste. 600
Portland, OR 97201
503-823-5157
Fax: 503-823-5192
URL: http://www.pdxbl.org

PENNSYLVANIA

Professional & Occupational Affairs
Bureau
Secretary of Commonwealth (State Dept.)
302 North Office Bldg.
Harrisburg, PA 17120
717-787-8503
URL: http://www.mylicense.state.pa.us/

RHODE ISLAND

Office of the Secretary of State
82 Smith St., Rm. 217
Providence, RI 02903
401-222-2357
Fax: 401-222-1356
URL: http://www.state.ri.us/

SOUTH CAROLINA

Dept. of Labor, Licensing and Regula-
tion Dept.
PO Box 11329
Columbia, SC 29211

803-896-4300
Email: contactllr@mail.llr.state.sc.us
URL: http://www.llr.state.sc.us/pol.asp

SOUTH DAKOTA

Dept. of Labor Boards, Commissions
and Councils
700 Governors Dr.
Pierre, SD 57501
605-773-3101
Fax: 605-773-6184
URL: http://www.state.sd.us
URL: http://dol.sd.gov/bdcomm/

TENNESSEE

State of Tennessee
500 James Robertson Pkwy.
Nashville, TN 37243-0572
615-741-3449
URL: www.state.tn.us/
URL: http://www.tennesseeanytime.org/

business

TEXAS

Licensing and Regulation Dept.
PO Box 12157
Austin, TX 78711
512-463-6599
Toll-Free: 800-803-9202
Fax: 512-475-2854
URL: http://www.license.state.tx.us

UTAH

Occupational & Professional Licensing
Div.—Commerce Dept.
PO Box 146741
Salt Lake City, UT 84114-6741
801-530-6628

Toll-Free: 866-275-3675
Fax: 801-530-6511
URL: http://www.commerce.state.ut.us/

VERMONT

Office of Professional Regulation
26 Terrace St.
Montpelier, VT 05609
802-828-2363
URL: http://www.sec.state.vt.us/
URL: http://vtprofessionals.org

VIRGIN ISLANDS

Licensing & Consumer Affairs Dept.
Golden Rock Shopping Ctr.
Christiansted
340-773-2226
Fax: 340-778-8250
URL: http:// dlca.vi.gov/links/

VIRGINIA

Professional and Occupational Regula-
tions Dept.
9960 Maryland Dr., Ste. 400
Richmond, VA 23233
804-367-8500
Email: dpor@dpor.state.va.us
URL: http://www.state.va.us/dpor/

WASHINGTON

Dept. of Licensing
405 Black Lake Blvd., Bldg. 2
Olympia, WA 98502
360-664-1400
URL: http://www.dol.wa.gov/business

WISCONSIN

Regulation and Licensing Dept.
PO Box 8935
Madison, WI 53708-8935
URL: http://www.drl.state.wi.us/
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Guide to Publishers
This Guide lists alphabetically by name the companies, associations, institutions,

and individuals who publish the periodicals (magazines, journals, etc.), directories,
guide books, and other publications noted in the ЉSmall Business ProfilesЉ and
ЉGeneral TopicsЉ sections. In these two sections, you will see ЉPub:Љ (publisher) noted
following publication names. This note provides the name of the entity that publishes
the work.

If you should need to directly contact the publisher, you can locate the contact
information in this Guide. Note that some publications listed provide the specific name
and e-mail address of an individual to be contacted regarding the publication; this
information can be found in the text of the entry. Please use that contact information
when available. Listings in this Guide provide full publisher name, address, phone and
fax numbers, and e-mail and URL when available.

NUMERICS

21st Century Media Private Ltd.
790 Township Line Rd., Lower Makefield

Corporate Ctr., 3rd Fl.
Yardley, PA 19067
Ph: (215)504-4200
Free: 800-947-2737
Co. E-mail: vaggm@gnnewspaper.com
URL: http://www.journalregister.com

1105 Media Inc.
9201 Oakdale Ave. Ste. 101
Chatsworth, CA 91311
Ph: (818)814-5200
Fax: (818)734-1522
Co. E-mail: info@1105media.com
URL: http://www.1105media.com

A

A. and C. Black
50 Bedford Sq.
London W1D 3QY, United Kingdom
Ph: 44 20 758-020-0
Fax: 44 20 763-158-00
Co. E-mail: contact@bloomsbury.com
URL: http://www.acblack.com

A/N Group Inc.
17 Scott Dr.
Melville, NY 11747
Ph: (631)549-4090
Fax: (631)385-9858
Co. E-mail: questions@smbiz.com
URL: http://www.smbiz.com

AACC International
3340 Pilot Knob Rd.
Saint Paul, MN 55121-2055
Ph: (651)454-7250
Fax: (651)454-0766
Co. E-mail: aacc@scisoc.org
URL: http://www.aaccnet.org

Abbeyfield Houses Society of Canada
Box 1
427 Bloor St. W
Toronto, ON, Canada M5S 1X7
Ph: (416)920-7483

Fax: (416)920-6956
Co. E-mail: info@abbeyfield.ca
URL: http://www.abbeyfield.ca

ABC Book Publishing
20609 NE Lakeside Dr.
Fairview, OR 97024
Ph: (503)780-7322

ABC-Clio Inc.
130 Cremona Dr.
Santa Barbara, CA 93117
Ph: (805)968-1911
Free: 800-368-6868
Fax: (805)685-9685
Co. E-mail: customerservice@abc-clio

.com
URL: http://www.abc-clio.com

ACA International
4040 W 70th St
Minneapolis, MN 55435-4104
Ph: (952)926-6547
Fax: (952)926-1624
Co. E-mail: aca@acainternational.org
URL: http://www.acainternational.org

Academic Press Inc.
c/o Elsevier Inc,525 B St., Ste. 1800
San Diego, CA 92101
Ph: (619)231-6616
Free: 800-545-2522
Fax: (619)699-6422
Co. E-mail: permissionshelpdesk@elsevier

.com
URL: http://elsevier.com

Academy of Doctors of Audiology
(ADA)
446 E High St., Ste. 10
Lexington, KY 40507
Free: 866-493-5544
Fax: (855)363-2334
Co. E-mail: info@audiologist.org
URL: http://www.audiologist.org

Academy of Management (AOM)
PO Box 3020
Briarcliff Manor, NY 10510-8020
Ph: (914)923-2607
Fax: (914)923-2615

Co. E-mail: membership@aom.org
URL: http://www.aom.org

Access Intelligence L.L.C.
9211 Corporate Blvd. 4th Fl.
Rockville, MD 20850
Ph: (301)354-2000
Free: 888-707-5814
Fax: (301)354-1550
Co. E-mail: info@accessintel.com
URL: http://www.accessintel.com

Accordionists and Teachers Guild,
International (ATG)
10349 Century Ln.
Overland Park, KS 66215
Ph: (913)888-4706
URL: http://accordions.com/atg

Accounting and Financial Women’s Al-
liance (AFWA)
2365 Harrodsburg Rd., Ste. A325
Lexington, KY 40504
Ph: (859)219-3532
Free: 800-326-2163
Fax: (859)219-3577
Co. E-mail: afwa@afwa.org
URL: http://www.afwa.org

Accrediting Commission of Career
Schools and Colleges (ACCSC)
2101 Wilson Blvd., Ste. 302
Arlington, VA 22201
Ph: (703)247-4212
Fax: (703)247-4533
URL: http://www.accsc.org

Accuity Inc.
4709 Golf Rd.
Skokie, IL 60076
Ph: (847)676-9600
Free: 800-321-3373
Fax: (847)933-8101
Co. E-mail: custserv@accuity.com
URL: http://www.accuity.com

Accurate Writing and More
16 Barstow Ln.
Hadley, MA 01035
Ph: (413)586-2388
URL: http://www.accuratewriting.com
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Acoustic Guitar
PO Box 767
San Anselmo, CA 94979
Free: 800-827-6837

Action Communication Inc.
135 Spy Ct.
Markham, ON, Canada L3R 5H6

Active Interest Media
10 Bokum Rd.
Essex, CT 06426
Ph: (860)767-3200
URL: http://www.powerandmotoryacht.com

Adams Media Corp.
57 Littlefield St.
Avon, MA 02322
Free: 855-278-0402
URL: http://www.adamsmedia.com

Advanced Medical Technology Associa-
tion (AdvaMed)
701 Pennsylvania Ave. NW, Ste. 800
Washington, DC 20004-2654
Ph: (202)783-8700
Fax: (202)783-8750
Co. E-mail: info@advamed.org
URL: http://www.advamed.org

Advanced Research Press Inc.
21 Bennetts Rd., Ste. 101
Setauket, NY 11733
Ph: (631)751-9696
Free: 800-653-1151
Fax: (631)751-9699
Co. E-mail: customerservice@advance-

dresearchmedia.com
URL: http://www.fitnessrxwomen.com/

contact-us

Advanstar Communications Inc.
Two Penn Plz. 20Th Fl
New York, NY 10121
Ph: (212)951-6600
Free: 800-346-0085
Fax: (212)951-6793
URL: http://www.advanstar.com

Advantage Business Media L.L.C.
(ABM)
100 Enterprise Dr., Ste. 600
Rockaway, NJ 07866-0912
Ph: (973)920-7000
Co. E-mail: info@orgroup.com
URL: http://advantagemedia.com

Advantage Media
c/o Kantola Productions
55 Sunnyside Ave.
Mill Valley, CA 94941
Free: 800-280-1180
Co. E-mail: kantola@kantola.com
URL: http://www.kantola.com/d/advantage

.htm

Adventure Cycling Association
150 E Pine St.
Missoula, MT 59807
Ph: (406)721-1776
Free: 800-755-2453
Fax: (406)721-8754
Co. E-mail: info@adventurecycling.org
URL: http://www.adventurecycling.org

Adventure Publishing Group Inc.
307 7th Ave., Ste. 1601
New York, NY 10001
Ph: (212)575-4510
Fax: (212)575-4521
URL: http://www.adventurepublishinggroup

.com

The Advertising Research Foundation
(The ARF)
432 Park Ave. S, 6th Fl.
New York, NY 10016
Ph: (212)751-5656
Fax: (212)319-5265
Co. E-mail: membership@thearf.org
URL: http://thearf.org

Adweek L.P.
100 Boylston St., Ste. 210
Boston, MA 02116
Ph: (617)482-2921
Co. E-mail: info@adweek.com
URL: http://www.adweek.com

AGCD Brandspa Books
215 Glenridge Ave.
Montclair, NJ 07042
Ph: (973)509-2728

Agricore United
PO Box 9800
Winnipeg, MB, Canada R3C 3K7
Ph: (204)954-1400
Free: 800-782-0794
Fax: (204)954-1422
URL: http://www.agcanada.com

The A.I. Root Co.
623 W Liberty St.
Medina, OH 44256
Free: 800-289-7668
Co. E-mail: weboptout@rootcandles.com
URL: http://rootcandles.com

Aiken Standard
326 Rutland Dr. NW
Aiken, SC 29801
Ph: (803)648-2311
Co. E-mail: dtaylor@aikenstandard.com
URL: http://www.aikenstandard.com

AIP Publishing Center

Air Age Publishing Inc.
88 Danbury Rd., Rte. 7
Wilton, CT 06897
Ph: (203)431-9000
Co. E-mail: production@airage.com

URL: http://www.airage.com

Air Conditioning Contractors of
America Association, Inc. (ACCA)
2800 S Shirlington Rd., Ste. 300
Arlington, VA 22206
Ph: (703)575-4477
Free: 888-290-2220
Co. E-mail: media@acca.org
URL: http://www.acca.org/home

Alaska Business Publishing Company
Inc.
501 W Northern Lights Blvd., Ste. 100
Anchorage, AK 99503
Free: 800-770-4373
Fax: (907)279-2900
Co. E-mail: editor@akbizmag.com
URL: http://www.akbizmag.com

Albany Business Review
40 British American Blvd.
Latham, NY 12110
Ph: (518)640-6800
Fax: (518)640-6836
Co. E-mail: albany@bizjournals.com
URL: http://www.bizjournals.com/albany

Alcuin Society (AS)
PO Box 3216
Vancouver, BC, Canada V6B 3X8
Co. E-mail: info@alcuinsociety.com
URL: http://www.alcuinsociety.com

Alexander Communications Group Inc.
712 Main St., Ste. 187B
Boonton, NJ 07005
Ph: (973)265-2300
Fax: (973)402-6056
Co. E-mail: info@alexcommgrp.com
URL: http://www.alexcommgrp.com

Alexander Research & Communica-
tions Inc.
712 Main St., Ste. 187B
Boonton, NJ 07005

Algonquin Publishing
PO Box 2225
Chapel Hill, NC 27515
URL: http://www.algonquin.com

Alive Publishing Group Inc.
100-12751 Vulcan Way
Richmond, BC, Canada V6V 3C8
Ph: (604)295-9333
Free: 800-663-6580
Fax: (800)663-6597
Co. E-mail: editorial@alive.com
URL: http://www.alive.com

All American Crafts Inc.
7 Waterloo Rd.
Stanhope, NJ 07874-3250
URL: http://www.allamericancrafts.com
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Allen and Unwin Proprietary Ltd.
83 Alexander St.
Crows Nest, NSW 2065, Australia
Ph: 61 2 8425-0100
Fax: 61 2 9906-2218
Co. E-mail: info@allenandunwin.com
URL: http://www.allenandunwin.com

Allied Distribution Inc.
4839 SHERBURN Rd.
Eagle River, WI 54521
URL: http://www.warehousenetwork.com

Alloy Inc.
498 7th Ave., 19th Fl.
New York, NY 10018
Ph: (212)244-4307
Fax: (212)244-4311
URL: http://www.alloy.com

Allured Business Media
336 Gundersen Dr., Ste. A
Carol Stream, IL 60188-2403
Ph: (630)653-2155
Fax: (630)653-2192
Co. E-mail: customerservice@allured.com
URL: http://www.allured.com

Allworth Press
307 W 36th St., 11th Fl.
New York, NY 10018
Ph: (212)643-6816
Fax: (212)643-6819
URL: http://www.allworth.com

ALM Media Properties L.L.C.
120 Broadway, 5th Fl.
New York, NY 10271
Ph: (212)457-9400
Free: 877-256-2472
Co. E-mail: customercare@alm.com
URL: http://www.alm.com

ALOA Security Professionals Associa-
tion (ALOA)
3500 Easy St.
Dallas, TX 75247
Ph: (214)819-9733
Free: 800-532-2562
Fax: (214)819-9736
Co. E-mail: education@aloa.org
URL: http://www.aloa.org

A.M. Best Company Inc.
Ambest Rd.
Oldwick, NJ 08858
Ph: (908)439-2200
Fax: (908)439-3385
Co. E-mail: customer_service@ambest

.com
URL: http://ambest.com

AMACOM Publishing
1601 Broadway
New York, NY 10019-7420
Ph: (212)586-8100
Free: 877-566-9441

Co. E-mail: customerservice@amanet.org
URL: http://www.amacombooks.org

AMC Institute
1940 Duke St., Ste. 200
Alexandria, VA 22314
Ph: (703)570-8955
Fax: (856)439-0525
Co. E-mail: info@amcinstitute.org
URL: http://www.amcinstitute.org

American Accounting Association
(AAA)
5717 Bessie Dr.
Sarasota, FL 34233-2399
Ph: (941)921-7747
Fax: (941)923-4093
Co. E-mail: info@aaahq.org
URL: http://aaahq.org

American Advertising Federation (AAF)
1101 Vermont Ave. NW, Ste. 500
Washington, DC 20005-6306
Ph: (202)898-0089
Co. E-mail: support@aafengage.org
URL: http://www.aaf.org

American Animal Hospital Association
(AAHA)
12575 W Bayaud Ave.
Lakewood, CO 80228-2021
Ph: (303)986-2800
Free: 800-252-2242
Fax: (303)986-1700
Co. E-mail: info@aaha.org
URL: http://www.aaha.org/default.aspx

American Arbitration Association
1633 Broadway, 10th Fl.
New York, NY 10019
Ph: (212)716-5800
Free: 800-778-7879
Co. E-mail: aaauniversity@adr.org
URL: http://www.adr.org/aaa

American Association of Bioanalysts
(AAB)
906 Olive St., Ste. 1200
Saint Louis, MO 63101-1448
Ph: (314)241-1445
Fax: (314)241-1449
Co. E-mail: aab@aab.org
URL: http://www.aab.org

American Association for Clinical
Chemistry (AACC)
900 7th St., NW, Ste. 400
Washington, DC 20006
Free: 800-892-5093
Fax: (202)887-0717
Co. E-mail: custserv@aacc.org
URL: http://www.aacc.org

American Association for Employment
in Education (AAEE)
PO Box 173
Slippery Rock, PA 16057

Ph: (614)485-1111
Fax: (360)244-7802
Co. E-mail: info@aaee.org
URL: http://www.aaee.org

American Association for Homecare
(AAHomecare)
1707 L St. NW, Ste. 350
Washington, DC 20036
Ph: (202)372-0107
Fax: (202)835-8306
Co. E-mail: info@aahomecare.org
URL: http://www.aahomecare.org

American Association of Individual
Investors (AAII)
625 N Michigan Ave.
Chicago, IL 60611
Ph: (312)280-0170
Free: 800-428-2244
Fax: (312)280-9883
URL: http://www.aaii.com

American Association for Laboratory
Accreditation (A2LA)
5202 President’s Ct., Ste. 220
Frederick, MD 21703
Ph: (301)644-3248
Fax: (240)454-9449
URL: http://www.a2la.org

American Association for Physician
Leadership
400 N Ashley Dr., Ste. 400
Tampa, FL 33602
Ph: (813)287-2000
Free: 800-562-8088
Fax: (813)287-8993
Co. E-mail: info@physicianleaders.org
URL: http://www.physicianleaders.org

American Bar Association (ABA)
321 N Clark St.
Chicago, IL 60654
Ph: (312)988-5000
Free: 800-285-2221
URL: http://www.americanbar.org

American Beekeeping Federation (ABF)
3525 Piedmont Rd., Bldg. 5, Ste. 300
Atlanta, GA 30305
Ph: (404)760-2875
Fax: (404)240-0998
Co. E-mail: info@abfnet.org
URL: http://www.abfnet.org

American Board of Family Medicine
(ABFM)
1648 McGrathiana Pky., Ste. 550
Lexington, KY 40511-1247
Ph: (859)269-5626
Fax: (859)335-7501
Co. E-mail: help@theabfm.org
URL: http://www.theabfm.org
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American Boat & Yacht Council (ABYC)
613 3rd St., Ste. 10
Annapolis, MD 21403
Ph: (410)990-4460
Fax: (410)990-4466
Co. E-mail: comments@abycinc.org
URL: http://www.abycinc.org

American Business Women’s Associa-
tion (ABWA)
9820 Metcalf Ave., Ste. 110
Overland Park, KS 66212
Free: 800-228-0007
Fax: (913)660-0101
Co. E-mail: webmail@abwa.org
URL: http://www.abwa.org

American Camp Association (ACA)
5000 State Rd., 67 N
Martinsville, IN 46151-7902
Ph: (765)342-8456
Free: 800-428-2267
Fax: (765)342-2065
URL: http://www.acacamps.org

American Cat Fanciers Association
(ACFA)
PO Box 1949
Nixa, MO 65714-1949
Ph: (417)725-1530
Fax: (417)725-1533
Co. E-mail: acfa@aol.com
URL: http://www.acfacat.com

American Ceramic Society (ACerS)
600 N Cleveland Ave., Ste. 210
Westerville, OH 43082
Ph: (240)646-7054
Free: 866-721-3322
Fax: (204)396-5637
Co. E-mail: customerservice@ceramics

.org
URL: http://www.ceramics.org

American Chain of Warehouses (ACWI)
c/o Partners Warehouse L.L.C., 26634

Walton Dr.
Elwood, IL 60421
Ph: (708)946-9792
Fax: (314)696-6076
Co. E-mail: bob.shaunnessey@partner-

swarehouse.com
URL: http://www.acwi.org

American Chemical Society Akron Sec-
tion
c/o Dr. Harlan Wilk
PolyInsight, LLC
526 S Main St., Ste. 414
Akron, OH 44311-4403
Ph: (330)777-0025
Fax: (330)777-0025
URL: http://www.akronacs.org

American Chemical Society -
Philadelphia Section
Dept. of Chemistry
University of Pennsylvania
231 S 34th St.
Philadelphia, PA 19104-6323
Ph: (215)382-1589
Co. E-mail: PhilaACS@aol.com
URL: http://philadelphia.sites.acs.org

American City Business Journals Inc.
(ACBJ)
120 W Morehead St.
Charlotte, NC 28202
Free: 866-853-3661
URL: http://www.acbj.com

American College of Apothecaries
(ACA)
2830 Summer Oaks Dr.
Bartlett, TN 38134
Ph: (901)383-8119
Fax: (901)473-8187
Co. E-mail: info@acainfo.org
URL: http://acainfo.org

American College of Healthcare Execu-
tives (ACHE)
1 N Franklin St., Ste. 1700
Chicago, IL 60606-3529
Ph: (312)424-2800
Fax: (312)424-0023
Co. E-mail: contact@ache.org
URL: http://www.ache.org

American Counseling Association
(ACA)
6101 Stevenson Ave.
Alexandria, VA 22304
Ph: (703)823-9800
Free: 800-347-6647
Fax: (703)823-0252
Co. E-mail: membership@counseling.org
URL: http://www.counseling.org

American Craft Council (ACC)
1224 Marshall St. NE, Ste. 200
Minneapolis, MN 55413-1089
Ph: (612)206-3100
Free: 800-836-3470
Fax: (612)355-2330
Co. E-mail: council@craftcouncil.org
URL: http://www.craftcouncil.org

American Culinary Federation (ACF)
180 Center Place Way
Saint Augustine, FL 32095
Free: 800-624-9458
Fax: (904)824-4468
Co. E-mail: acf@acfchefs.net
URL: http://www.acfchefs.org

American Farm Bureau Federation
(AFBF)
600 Maryland Ave. SW, Ste. 1000W
Washington, DC 20024
Ph: (202)406-3600

Co. E-mail: info@fb.org
URL: http://www.fb.org

American Fisheries Society (AFS)
425 Barlow Pl., Ste. 110
Bethesda, MD 20814
Ph: (301)897-8616
Fax: (301)897-8096
URL: http://fisheries.org

American Foundry Society (AFS)
1695 N Penny Ln.
Schaumburg, IL 60173
Ph: (847)824-0181
Free: 800-537-4237
Fax: (847)824-7848
URL: http://www.afsinc.org

American Future Systems Inc.
370 Technology Dr.
Malvern, PA 19355
Ph: (610)695-8600
Free: 800-220-5000
Fax: (610)647-8089
Co. E-mail: customer_service@pbp.com
URL: http://www.pbp.com

American Health Care Association
(AHCA)
1201 L St. NW
Washington, DC 20005
Ph: (202)842-4444
Fax: (202)842-3860
URL: http://www.ahcancal.org

American Home Furnishings Alliance
(AHFA)
1912 Eastchester Dr., Ste. 100
High Point, NC 27265
Ph: (336)884-5000
Fax: (336)884-5303
URL: http://www.ahfa.us

American Horse Council (AHC)
1616 H St. NW, 7th Fl.
Washington, DC 20006
Ph: (202)296-4031
URL: http://www.horsecouncil.org

American Horticultural Society
7931 E Boulevard Dr.
Alexandria, VA 22308-1300
Ph: (703)768-5700
Fax: (703)768-8700
URL: http://www.ahs.org

American Institute of Baking (AIB)
1213 Bakers Way
Manhattan, KS 66505-3999
Ph: (785)537-4750
Free: 800-633-5137
Fax: (785)537-1493
Co. E-mail: info@aibonline.org
URL: http://www.aibonline.org/aibOnline/en
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American Institute of Certified Public
Accountants (AICPA)
1211 Avenue of the Americas
New York, NY 10036-8775
Ph: (212)596-6200
Fax: (212)596-6213
Co. E-mail: service@aicpa.org
URL: http://www.aicpa.org/Pages/default

.aspx

American Institute for Economic
Research (AIER)
250 Division St.
Great Barrington, MA 01230-1000
Free: 888-528-1216
Fax: (413)528-0103
Co. E-mail: info@aier.org
URL: http://www.aier.org

American Institute of Graphic Arts
(AIGA)
223 Broadway, 17th Fl.
New York, NY 10279
Ph: (212)807-1990
URL: http://www.aiga.org

American International Automobile
Dealers Association (AIADA)
500 Montgomery St., Ste. 800
Alexandria, VA 22314
Free: 800-462-4232
Fax: (703)519-7810
Co. E-mail: goaiada@aiada.org
URL: http://www.aiada.org

American-International Charolais As-
sociation (AICA)
11700 NW Plaza Cir.
Kansas City, MO 64153
Ph: (816)464-5977
Fax: (816)464-5759
URL: http://www.charolaisusa.com

American Law Institute Continuing
Legal Education (ALI CLE)
4025 Chestnut St.
Philadelphia, PA 19104
Free: 800-253-6397
Fax: (215)243-1664
URL: http://www.ali-cle.org

American Lighting Association (ALA)
2050 N Stemmons Fwy., Unit 100
Dallas, TX 75207-3206
Ph: (214)698-9898
Free: 800-605-4448
Co. E-mail: skelley@americanlightingas-

soc.com
URL: http://www.americanlightingassoc

.com

American Lock Collectors Association
(ALCA)
c/o David Rankl
13115 Millersburg Rd. SW
Massillon, OH 44647-9773
URL: http://www.alca.name

American Management Association
(AMA)
1601 Broadway
New York, NY 10019
Ph: (212)586-8100
Free: 877-566-9441
Fax: (212)903-8168
Co. E-mail: customerservice@amanet.org
URL: http://www.amanet.org

American Marketing Association (AMA)
311 S Wacker Dr., Ste. 5800
Chicago, IL 60606
Ph: (312)542-9000
Free: 800-262-1150
Fax: (312)542-9001
Co. E-mail: info@ama.org
URL: http://www.ama.org

American Massage Therapy Associa-
tion (AMTA)
500 Davis St., Ste. 900
Evanston, IL 60201-4695
Free: 877-905-0577
Co. E-mail: info@amtamassage.org
URL: http://www.amtamassage.org

American Media Inc. (AMI)
4 New York Plaza
New York, NY 10004
Ph: (212)545-4800
Free: 800-628-5697
Co. E-mail: strenk@amilink.com
URL: http://www.americanmediainc.com

American Medical Association (AMA)
AMA Plz.
330 N Wabash Ave.
Chicago, IL 60611
Ph: (312)464-4430
Free: 800-621-8335
Fax: (312)464-5226
Co. E-mail: amalibrary@ama-assn.org
URL: http://www.ama-assn.org

American Motorcyclist Association
(AMA)
13515 Yarmouth Dr.
Pickerington, OH 43147
Ph: (614)856-1900
Free: 800-262-5646
Fax: (614)856-1924
Co. E-mail: membershipmailbox@ama

-cycle.org
URL: http://www.americanmotorcyclist.com

American Musicological Society (AMS)
194 Mercer St., Rm. 404
New York, NY 10012-1502
Ph: (212)992-6340
Free: 877-679-7648
Fax: (212)995-4022
Co. E-mail: ams@ams-net.org
URL: http://www.ams-net.org

American Numismatic Association
(ANA)
818 N Cascade Ave.
Colorado Springs, CO 80903-3208
Free: 800-367-9723
Fax: (719)634-4085
Co. E-mail: ana@money.org
URL: http://www.money.org

American Numismatic Society (ANS)
75 Varick St., 11th Fl.
New York, NY 10013
Ph: (212)571-4470
Fax: (212)571-4479
Co. E-mail: membership@numismatics.org
URL: http://www.numismatics.org

American Optometric Association
(AOA)
243 N Lindbergh Blvd., 1st Fl.
Saint Louis, MO 63141-7881
Ph: (314)991-4100
Free: 800-365-2219
Fax: (314)991-4101
Co. E-mail: ilamo@aoa.org
URL: http://www.aoa.org

American Philatelic Society (APS)
100 Match Factory Pl.
Bellefonte, PA 16823
Ph: (814)933-3803
Fax: (814)933-6128
URL: http://stamps.org

American Physical Therapy Associa-
tion (APTA)
1111 N Fairfax St.
Alexandria, VA 22314-1488
Ph: (703)684-2782
Free: 800-999-2782
Fax: (703)684-7343
Co. E-mail: memberservices@apta.org
URL: http://www.apta.org

American Polygraph Association (APA)
PO Box 8037
Chattanooga, TN 37414-0037
Ph: (423)892-3992
Free: 800-272-8037
Fax: (423)894-5435
URL: http://www.polygraph.org

American Public Health Association
(APHA)
800 I St. NW
Washington, DC 20001
Ph: (202)777-2742
Fax: (202)777-2534
Co. E-mail: comments@apha.org
URL: http://www.apha.org

American Public Human Services As-
sociation (APHSA)
1133 19th St. NW, Ste. 400
Washington, DC 20036-3631
Ph: (202)682-0100
Fax: (202)289-6555
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Co. E-mail: pubs@aphsa.org
URL: http://www.aphsa.org/content/

APHSA/en/home.html

American Purchasing Society (APS)
8 E Galena Blvd., Ste. 203
Aurora, IL 60506
Ph: (630)859-0250
Fax: (630)859-0270
Co. E-mail: memberservices@propurch

.com
URL: http://www.american-purchasing.com

American Quarter Horse Association
(AQHA)
1600 Quarter Horse Dr.
Amarillo, TX 79104
Ph: (806)376-4811
URL: http://www.aqha.com

American Quilt Study Group (AQSG)
1610 L St.
Lincoln, NE 68508-2509
Ph: (402)477-1181
Fax: (402)477-1181
Co. E-mail: aqsg2@americanquiltstudy-

group.org
URL: http://www.americanquiltstudygroup

.org

American Rental Association (ARA)
1900 19th St.
Moline, IL 61265-4179
Ph: (309)764-2475
Free: 800-334-2177
Fax: (309)764-1533
URL: http://www.ararental.org

American Riding Instructors Associa-
tion (ARIA)
28801 Trenton Ct.
Bonita Springs, FL 34134-3337
Ph: (239)948-3232
Fax: (239)948-5053
Co. E-mail: riding-instructor@comcast.net
URL: http://www.riding-instructor.com

American Salers Association (ASA)
19590 E Main St., Ste. 104
Parker, CO 80138
Ph: (303)770-9292
Fax: (303)770-9302
URL: http://www.salersusa.org

American Self-Protection Association
(ASPA)
7792 Capital Blvd., No. 4
Macedonia, OH 44056
Ph: (330)467-7110
Co. E-mail: garycook1@windstream.net
URL: http://www.americanselfprotection

.org

American Society on Aging (ASA)
575 Market St., Ste. 2100
San Francisco, CA 94105-2869
Ph: (415)974-9600

Free: 800-537-9728
Fax: (415)974-0300
Co. E-mail: membership@asaging.org
URL: http://www.asaging.org

American Society of Agricultural and
Biological Engineers (ASABE)
2950 Niles Rd.
Saint Joseph, MI 49085-8607
Ph: (269)429-0300
Free: 800-371-2723
Fax: (269)429-3852
Co. E-mail: hq@asabe.org
URL: http://www.asabe.org

American Society of Andrology (ASA)
1100 E Woodfield Rd., Ste. 350
Schaumburg, IL 60173-5125
Ph: (847)619-4909
Fax: (847)517-7229
Co. E-mail: info@andrologysociety.org
URL: http://andrologysociety.org

American Society for Clinical Pathol-
ogy (ASCP)
33 W Monroe St., Ste. 1600
Chicago, IL 60603-5617
Ph: (312)541-4999
Fax: (312)541-4998
Co. E-mail: info@ascp.org
URL: http://www.ascp.org

American Society of Consultant
Pharmacists (ASCP)
1321 Duke St.
Alexandria, VA 22314-3563
Ph: (703)739-1300
Free: 800-355-2727
Fax: (703)739-1321
Co. E-mail: info@ascp.com
URL: http://www.ascp.com

American Society of Consulting Ar-
borists (ASCA)
9707 Key W Ave., Ste. 100
Rockville, MD 20850
Ph: (301)947-0483
Fax: (301)990-9771
Co. E-mail: asca@mgmtsol.com
URL: http://www.asca-consultants.org

American Society of Furniture Design-
ers (ASFD)
4136 Coachmans Ct.
High Point, NC 27262-5445
Ph: (336)307-0999
URL: http://www.asfd.com

American Society of Journalists and
Authors (ASJA)
355 Lexington Ave. 15th Fl.
New York, NY 10017
Ph: (212)997-0947
Co. E-mail: asjaoffice@asja.org
URL: http://www.asja.org

American Society of Landscape
Architects (ASLA)
636 Eye St. NW
Washington, DC 20001-3736
Ph: (202)898-2444
Free: 888-999-2752
Fax: (202)898-1185
Co. E-mail: info@asla.org
URL: http://www.asla.org

American Society of Media
Photographers (ASMP)
150 N 2nd St.
Philadelphia, PA 19106-1912
Ph: (215)451-2767
Fax: (215)451-0880
Co. E-mail: info@asmp.org
URL: http://www.asmp.org

American Society for Microbiology
(ASM)
1752 N St. NW
Washington, DC 20036-2904
Ph: (202)942-9207
Fax: (202)942-9333
Co. E-mail: service@asmusa.org
URL: http://www.asm.org

American Society for Nutrition (ASN)
9211 Corporate Blvd., Ste. 300
Rockville, MD 20850
Ph: (301)634-7050
Fax: (301)634-7894
Co. E-mail: info@nutrition.org
URL: http://www.nutrition.org

American Society of Plant Biologists
(ASPB)
15501 Monona Dr.
Rockville, MD 20855-2768
Ph: (301)251-0560
Fax: (301)279-2996
Co. E-mail: info@aspb.org
URL: http://my.aspb.org

American Society of Professional
Estimators (ASPE)
2525 Perimeter Place Dr., Ste. 103
Nashville, TN 37214
Ph: (615)316-9200
Fax: (615)316-9800
URL: http://www.aspenational.org

American Society for Public
Administration (ASPA)
1730 Rhode Island Ave. NW, Ste. 500
Washington, DC 20036
Ph: (202)393-7878
Fax: (202)638-4952
Co. E-mail: info@aspanet.org
URL: http://www.aspanet.org/public

American Society for Quality (ASQ)
600 N Plankinton Ave.
Milwaukee, WI 53201
Ph: (414)272-8575
Free: 800-248-1946
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Fax: (414)272-1734
URL: http://asq.org

American Sociological Association
(ASA)
1430 K St. NW, Ste. 600
Washington, DC 20005
Ph: (202)383-9005
Fax: (202)638-0882
Co. E-mail: executive.office@asanet.org
URL: http://www.asanet.org

American Solar Energy Society (ASES)
2525 Arapahoe Ave., Ste. E4-253
Boulder, CO 80302
Ph: (303)443-3130
Co. E-mail: info@ases.org
URL: http://www.ases.org

American Supply Association (ASA)
1200 N Arlington Heights Rd., Ste. 150
Itasca, IL 60143
Ph: (630)467-0000
Fax: (630)467-0001
Co. E-mail: info@asa.net
URL: http://www.asa.net

American Translators Association
(ATA)
225 Reinekers Ln., Ste. 590
Alexandria, VA 22314
Ph: (703)683-6100
Fax: (703)683-6122
Co. E-mail: ata@atanet.org
URL: http://www.atanet.org

American Trucking Associations (ATA)
950 N Glebe Rd., Ste. 210
Arlington, VA 22203-4181
Ph: (703)838-1700
Co. E-mail: media@trucking.org
URL: http://www.trucking.org

American Veterinary Medical Associa-
tion (AVMA)
1931 N Meacham Rd., Ste. 100
Schaumburg, IL 60173-4360
Free: 800-248-2862
Fax: (847)925-1329
URL: http://www.avma.org

American Wind Energy Association
(AWEA)
1501 M St. NW, Ste. 900
Washington, DC 20005
Ph: (202)383-2500
Fax: (202)383-2505
Co. E-mail: membership@awea.org
URL: http://www.awea.org

American Window Cleaner Magazine
750-B NW Broad St.
Southern Pines, NC 28387
Co. E-mail: info@awcmag.com
URL: http://www.awcmag.com

American Woman’s Society of Certified
Public Accountants (AWSCPA)
1430 Yale St.
Houston, TX 77024
Ph: (937)222-1872
Free: 800-297-2721
Fax: (937)222-5794
Co. E-mail: info@awscpa.org
URL: http://awscpa.org

Americana Unit
17 Peckham Rd.
Poughkeepsie, NY 12603
Co. E-mail: info@americanaunit.org
URL: http://www.americanaunit.org

Amos Media Co.
911 S Vandemark Rd.
Sidney, OH 45365
Ph: (937)498-2111
Free: 800-572-6885
Co. E-mail: cuserv@amospress.com
URL: http://amospress.com

Amos Media
911 S Vandermark Rd.
Sidney, OH 45365
Ph: (937)498-2111
Co. E-mail: cuserv@amosmedia.com
URL: http://www.amosmedia.com

Ancestry.com Inc.
360 West 4800 North
Provo, UT 84604
Ph: (801)705-7000
Free: 800-262-3787
Fax: (801)705-7001
URL: http://www.ancestry.com

Andersen Horticultural Library
3675 Arboretum Dr.
3675 Arboretum Dr.
Chaska, MN 55318
Ph: (952)443-1400
Co. E-mail: hortlib@umn.edu
URL: http://www.arboretum.umn.edu/li-

brary.aspx

Annex Business Media
80 Valleybrook Dr.
Toronto, ON, Canada M3B 2S9
Ph: (416)442-5600
URL: http://www.mromagazine.com

Annex Publishing & Printing Inc.
105 Donly Dr. S
105 Donly Drive St.
Simcoe, ON, Canada N3Y 4N5
Ph: (519)429-3966
Free: 800-265-2827
Fax: (519)429-3094
Co. E-mail: salesprint@annexweb.com
URL: http://www.annexweb.com

Antique Bottle and Glass Collector
PO Box 180
East Greenville, PA 18041

Ph: (215)679-5849
Fax: (215)679-3068
Co. E-mail: glswrk@enter.net
URL: http://www.glswrk-auction.com

AOCS Press
2710 S Boulder Rd.
Urbana, IL 61802-6996
Ph: (217)359-2344
Fax: (217)351-8091
Co. E-mail: general@aocs.org
URL: http://www.aocs.org

Apartment News Publications Inc.
15502 Graham St.
Huntington Beach, CA 92649
Ph: (714)893-3971
Free: 800-931-6666
Fax: (714)893-6484
Co. E-mail: editor@aptmags.com
URL: http://www.aptmags.com

Apex Publications Inc.
171 St. Paul St., Ste. 102
Quebec, QC, Canada G1K 3W2
Free: 800-905-7468
Fax: (418)692-3392
Co. E-mail: info@photolife.com
URL: http://www.photolife.com

APhA Academy of Pharmacy Practice
and Management (APhA-APPM)
2215 Constitution Ave. NW
Washington, DC 20037
Ph: (202)628-4410
Free: 800-237-2742
Fax: (202)783-2351
Co. E-mail: infocenter@aphanet.org
URL: http://www.pharmacist.com/apha

-appm

Apparel News Group
110 E Ninth St., Ste. A-777
Los Angeles, CA 90079-1777
Fax: (213)623-5707
Co. E-mail: info@apparelnews.net
URL: http://www.apparelnews.net

Appendx
PO Box 382806
Cambridge, MA 02238
URL: http://www.appendx.org

Applied Arts Inc.
105-65 Overlea Blvd.
Toronto, ON, Canada M4H 1P1
Ph: (416)510-0909
Free: 800-646-0347
Fax: (416)510-0913
URL: http://www.appliedartsmag.com

Appraisal Institute of Canada (AIC)
403-200 Catherine St.
Ottawa, ON, Canada K2P 2K9
Ph: (613)234-6533
Free: 888-551-5521
Fax: (613)234-7197
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Co. E-mail: info@aicanada.ca
URL: http://www.aicanada.ca

Appraisers Association of America
(AAA)
212 W 35th St., 11th Fl. S
New York, NY 10001
Ph: (212)889-5404
Fax: (212)889-5503
Co. E-mail: referrals@appraisersassocia-

tion.org
URL: http://www.appraisersassociation.org

Apress L.P.
2855 Telegraph Ave., Ste. 600
Berkeley, CA 94705
Co. E-mail: customerservice@springerna-

ture.com
URL: http://www.apress.com

Arbor Day Foundation
100 Arbor Ave.
Nebraska City, NE 68410
Ph: (402)474-5655
Free: 888-448-7337
Fax: (402)474-0820
Co. E-mail: info@arborday.org
URL: http://www.arborday.org

The Arc Carroll County
180 Kriders Church Rd.
Westminster, MD 21158-4307
Ph: (410)848-4124
Fax: (410)876-5317
URL: http://www.arccarroll.org

Architectural Designs Inc.
57 Danbury Rd.
Wilton, CT 06897
Ph: (262)521-4596
Free: 800-854-7852
Fax: (203)761-8600
Co. E-mail: info@architecturaldesigns.com
URL: http://www.architecturaldesigns.com

Architectural Engineering Institute of
ASCE (AEI)
c/o American Society of Civil Engineers
1801 Alexander Bell Dr.
Reston, VA 20191-4400
Ph: (703)295-6300
Free: 800-548-2723
Co. E-mail: aei@asce.org
URL: http://www.asce.org/aei

Archway Publishing
1663 Liberty Dr.
Bloomington, IN 47403
Free: 888-242-5904
Fax: (317)454-0544
Co. E-mail: customersupport@archway-

publishing.com
URL: http://www.archwaypublishing.com

Arizona Daily Star
4850 S Park Ave.
Tucson, AZ 85714

Free: 800-695-4492
Co. E-mail: circulation@tucson.com
URL: http://tucson.com

Arizona Farm Bureau (AFB)
325 S Higley Rd., Ste. 210
Gilbert, AZ 85296-4770
Ph: (480)635-3607
Fax: (480)635-3781
URL: http://www.azfb.org

Arkansas Business Publishing Group
(ABPG)
114 Scott St.
Little Rock, AR 72201
Ph: (501)372-1443
URL: http://arkansasbusiness.com

The Art of Eating
PO Box 333
Saint Johnsbury, VT 05819
Free: 800-495-3944
Co. E-mail: mail@artofeating.com
URL: http://www.artofeating.com

Artech House Inc.
685 Canton St.
Norwood, MA 02062
Ph: (781)769-9750
Free: 800-225-9977
Fax: (781)769-6334
Co. E-mail: artech@artechhouse.com
URL: http://us.artechhouse.com

ARTnews L.L.C.
110 Greene St., 2nd Fl.
New York, NY 10012
Ph: (212)398-1690
Free: 800-284-4625
Fax: (212)819-0394
URL: http://www.artnewsonline.com

ARTWEEK
PO Box 52100
Palo Alto, CA 94303-0751
Co. E-mail: laslagunagallery@gmail.com
URL: http://www.artweek.com

ASAE: The Center for Association
Leadership
1575 I St. NW
Washington, DC 20005-1103
Ph: (202)371-0940
Free: 888-950-2723
Fax: (202)371-8315
Co. E-mail: asaeservice@asaecenter.org
URL: http://www.asaecenter.org

ASET - The Neurodiagnostic Society
402 E Bannister Rd., Ste. A
Kansas City, MO 64131-3019
Ph: (816)931-1120
Fax: (816)931-1145
Co. E-mail: info@aset.org
URL: http://www.aset.org

ASIS International
1625 Prince St.
Alexandria, VA 22314-2882
Ph: (703)519-6200
Fax: (703)519-6299
Co. E-mail: asis@asisonline.org
URL: http://www.asisonline.org/Pages/de-

fault.aspx

ASM International
9639 Kinsman Rd.
Novelty, OH 44073
Ph: (440)338-5151
Co. E-mail: memberservicecenter@asmin-

ternational.org
URL: http://www.asminternational.org

ASME International
2 Park Ave.
New York, NY 10016-5990
Ph: (973)882-1170
Free: 800-843-2763
Fax: (973)882-1717
Co. E-mail: customercare@asme.org
URL: http://www.asme.org

Aspen Publishers Inc.
7201 McKinney Cir.
Frederick, MD 21704
Ph: (301)698-7100
Free: 800-234-1660
Fax: (800)901-9075
URL: http://lrus.wolterskluwer.com

The Asphalt Contractor
1233 Janesville Ave.
Fort Atkinson, WI 53538-0803
Ph: (920)563-6388
Free: 800-547-7377
URL: http://www.forconstructionpros.com

Asphalt Emulsion Manufacturers As-
sociation (AEMA)
800 Roosevelt Rd., Bldg. C-312
Glen Ellyn, IL 60137
Ph: (410)267-0023
Fax: (410)267-7546
URL: http://www.aema.org

Associated Builders and Contractors
(ABC)
440 1st St. NW, Ste. 200
Washington, DC 20001
Co. E-mail: gotquestions@abc.org
URL: http://www.abc.org

Associated Equipment Distributors
(AED)
650 E Algonquin Rd., Ste. 305
Schaumburg, IL 60173
Ph: (630)574-0650
Co. E-mail: info@aednet.org
URL: http://www.aednet.org
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Associated General Contractors of
America

Associated Humane Societies (AHS)
124 Evergreen Ave.
Newark, NJ 07114-2133
Ph: (973)824-7080
Fax: (973)824-2720
URL: http://www.ahscares.org

Associated Press
1120 John St.
Seattle, WA 98111
URL: http://www.ap.org

Associated Warehouses Inc.
2050 South Santa Cruz St., Ste. 2300
Anaheim, CA 92805
Ph: (714)538-5990
Co. E-mail: barb@awilogistics.com
URL: http://www.awilogistics.com

Association to Advance Collegiate
Schools of Business
777 S Harbour Island Blvd., Ste. 750
Tampa, FL 33602
Ph: (813)769-6500
Fax: (813)769-6559
Co. E-mail: events@aacsb.edu
URL: http://www.aacsb.edu

Association for the Advancement of
Medical Instrumentation (AAMI)
4301 N Fairfax Dr., Ste. 301
Arlington, VA 22203-1633
Ph: (703)525-4890
Fax: (703)276-0793
Co. E-mail: customerservice@aami.org
URL: http://www.aami.org

Association of American University
Presses (AAUP)
28 W 36th St., Ste. 602
New York, NY 10018
Ph: (212)989-1010
Fax: (212)989-0275
Co. E-mail: info@aaupnet.org
URL: http://www.aaupnet.org

Association of Asphalt Paving
Technologists (AAPT)
6776 Lake Dr., Ste. 215
Lino Lakes, MN 55014
Ph: (651)293-9188
Fax: (651)293-9193
Co. E-mail: aapt@aapt.comcastbiz.net
URL: http://www.asphalttechnology.org

Association of Bridal Consultants
(ABC)
56 Danbury Rd., Ste. 11
New Milford, CT 06776
Ph: (860)355-7000
Fax: (860)354-1404
Co. E-mail: info@bridalassn.com
URL: http://www.bridalassn.com

Association for Childhood Education
International (ACEI)
1200 18th St. NW, Ste. 700
Washington, DC 20036
Ph: (202)372-9986
Free: 800-423-3563
Fax: (202)372-9989
Co. E-mail: headquarters@acei.org
URL: http://www.acei.org

Association of Clinicians for the Under-
served (ACU)
1420 Spring Hill Rd., Ste. 600
McLean, VA 22102
Free: 844-442-5318
Fax: (703)562-8801
Co. E-mail: acu@clinicians.org
URL: http://clinicians.org

Association for Computing Machinery -
Manor College Student Chapter
700 Fox Chase Rd.
Jenkintown, PA 19046
Ph: (215)885-2360
Fax: (215)576-6564
Co. E-mail: enroll@manor.edu
URL: http://www.manor.edu

Association for Computing Machinery
(ACM)
2 Penn Plz., Ste. 701
New York, NY 10121-0701
Ph: (212)869-7440
Free: 800-342-6626
Co. E-mail: acmhelp@acm.org
URL: http://www.acm.org

Association for Computing Machinery -
Special Interest Group on Array
Programming Languages
Department of Computer Science
151 Engineer’s Way
Charlottesville, VA 22904
Ph: (212)869-7440
Free: 800-342-6626
Fax: (212)944-1318
Co. E-mail: acmhelp@acm.org
URL: http://www.sigir.org/index.html

Association for Computing Machinery -
Special Interest Group on Management
of Data
c/o Magdalena Balazinska, Treasurer
Computer Science & Engineering
University of Washington, Box 352350
Seattle, WA 98195-2350
Ph: (206)616-1069
Co. E-mail: sigs@acm.org
URL: http://www.sigmod.org

Association for Computing Machinery -
University of Wyoming
PO Box 3315
Laramie, WY 82071
Ph: (307)755-2299
Co. E-mail: acm@cs.uwyo.edu
URL: http://www.uwyo.edu/cosc/

undergraduate_students

Association for Educational Com-
munications and Technology (AECT)
320 W 8th St., Ste. 101
Bloomington, IN 47404-3745
Ph: (812)335-7675
Free: 877-677-2328
Co. E-mail: aect@aect.org
URL: http://www.aect.org/newsite

Association of Machinery and Equip-
ment Appraisers (AMEA)
315 S Patrick St.
Alexandria, VA 22314
Ph: (703)836-7900
Free: 800-537-8629
Fax: (703)836-9303
Co. E-mail: amea@amea.org
URL: http://www.amea.org

Association for Manufacturing Technol-
ogy (AMT)
7901 W Park Dr., Ste. 900
McLean, VA 22102-3316
Ph: (703)893-2900
Free: 800-524-0475
Fax: (703)893-1151
Co. E-mail: amt@amtonline.org
URL: http://www.amtonline.org

Association of Nutrition and Foodser-
vice Professionals (ANFP)
406 Surrey Woods Dr.
Saint Charles, IL 60174
Ph: (630)587-6336
Free: 800-323-1908
Fax: (630)587-6308
Co. E-mail: info@anfponline.org
URL: http://www.anfponline.org

Association of Ontario Land Surveyors
1043 McNicoll Ave.
Toronto, ON, Canada M1W 3W6
Ph: (416)491-9020
Free: 800-268-0718
Fax: (416)491-2576
URL: http://www.aols.org

Association of Professional Genealo-
gists (APG)
PO Box 535
Wheat Ridge, CO 80034-0535
Ph: (303)465-6980
Co. E-mail: info@familyhistorysearches

.com
URL: http://www.apgen.org

Association de la construction du
Quebec
9200 boul. Metropolitain E
Montreal, QC, Canada H1K 4L2
Ph: (514)354-0609
Free: 888-868-3424
Fax: (514)354-8292
Co. E-mail: info@prov.acq.org
URL: http://www.acq.org
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Association of Schools and Colleges of
Optometry (ASCO)
6110 Executive Blvd., Ste. 420
Rockville, MD 20852
Ph: (301)231-5944
Fax: (301)770-1828
URL: http://www.opted.org

Association for Talent Development
(ATD)
1640 King St.
Alexandria, VA 22314
Ph: (703)683-8100
Free: 800-628-2783
Fax: (703)683-1523
Co. E-mail: subscriberservice@astd.org
URL: http://www.astd.org

Association of the Wall and Ceiling
Industry
513 W Broad St., Ste. 210
Falls Church, VA 22046
Ph: (703)538-1600
Fax: (703)534-8307
URL: http://www.awci.org

Association of Writers & Writing
Programs (AWP)
University of Maryland, 5245 Greenbelt

Rd.
College Park, MD 20740
Ph: (703)993-4301
Fax: (703)993-4302
Co. E-mail: awp@awpwriter.org
URL: http://www.awpwriter.org

Athletic Business Publications Inc.
22 E Mifflin St., Ste. 910
Madison, WI 53703
Ph: (608)249-0186
Free: 800-722-8764
Co. E-mail: editors@athleticbusiness.com
URL: http://www.athleticbusiness.com

The Atlanta Journal-Constitution (AJC)
223 Perimeter Center Pky.
Atlanta, GA 30346-1301
Free: 800-933-9771
Co. E-mail: customercare@ajc.com
URL: http://www.ajc.com

Atlantic Boating Almanac
3 Church Cir., Ste. 109
Annapolis, MD 21401
Free: 800-481-6277
Fax: (800)487-6277
Co. E-mail: editor@prostarpublications

.com
URL: http://www.prostarpublications.com

Atlantic Monthly Press
841 Broadway, Fourth Fl.
New York, NY 10003
Ph: (212)614-7850
Co. E-mail: sales@groveatlantic.com
URL: http://www.groveatlantic.com

Atlantic Publishing Co.
1405 SW 6th Ave.
Ocala, FL 34471
Ph: (352)622-1825
Free: 800-814-1132
Fax: (352)622-1875
Co. E-mail: sales@atlantic-pub.com
URL: http://www.atlantic-pub.com

Atlantic Publishing Group Inc.
1405 SW 6th Ave.
Ocala, FL 34471
Ph: (352)622-1825
Free: 800-814-1132
Fax: (352)622-1875
Co. E-mail: sales@atlantic-pub.com
URL: http://www.atlantic-pub.com

Atlantic Spinners and Handweavers
c/o Nova Scotia Museum of National His-

tory
1747 Summer St.
Halifax, NS, Canada B3H 3A6
Co. E-mail: info@ashguild.ca
URL: http://ashguild.ca

August Home Publishing Co.
2200 Grand Ave.
Des Moines, IA 50312
Ph: (515)875-7000
Free: 800-311-5441
Co. E-mail: woodnet@augusthome.com
URL: http://www.augusthome.com

Austin Business Journal
504 Lavaca, Ste. 1008
Austin, TX 78701
Ph: (512)494-2500
Fax: (512)494-2525
Co. E-mail: austin@bizjournals.com
URL: http://www.bizjournals.com/austin

Austrian Press and Information Service
3524 International Ct. NW
Washington, DC 20008
Ph: (202)895-6700
Fax: (202)895-6750
Co. E-mail: inbox@austria.org
URL: http://www.austria.org

AuthorHouse Inc.
1663 Liberty Dr., Ste. 200
Bloomington, IN 47403
Ph: (812)339-6000
Free: 888-519-5121
Fax: (813)339-6554
Co. E-mail: marketing@authorhouse.com
URL: http://www.authorhouse.com

Automotive Body Parts Association
(ABPA)
400 Putnam Pke., Ste. J 503
Smithfield, RI 02917-2442
Ph: (401)949-0912
Free: 800-323-5832
Fax: (401)262-0193
Co. E-mail: info@autobpa.com

URL: http://www.autobpa.com

Automotive Engine Rebuilders Associa-
tion (AERA)
500 Coventry Ln., Ste. 180
Crystal Lake, IL 60014
Ph: (815)526-7600
Free: 888-326-2372
Fax: (815)526-7601
Co. E-mail: info@aera.org
URL: http://www.aera.org

Automotive Service Association (ASA)
8209 Mid Cities Blvd.
North Richland Hills, TX 76182-4712
Ph: (817)514-2900
Fax: (817)514-0770
Co. E-mail: asainfo@ASAshop.org
URL: http://asashop.org

Awards and Personalization Associa-
tion
8735 W Higgins Rd., Ste. 300
Chicago, IL 60631
Ph: (847)375-4800
Fax: (847)375-6480
Co. E-mail: info@awardspersonalization

.org
URL: http://awardspersonalization.org/de-

fault.aspx

AWC Business Solutions
PO Box 282
Kensington Park, SA 5068, Australia
Ph: 61 08 8331 3231
Fax: 61 08 8331 3234
Co. E-mail: andrew.cole@awcsolutions

.com.au
URL: http://www.awcsolutions.com.au

Azure Publishing Inc.
460 Richmond St. W, Ste. 601
Toronto, ON, Canada M5V 1Y1
Ph: (416)203-9674
Fax: (416)203-9842
Co. E-mail: azure@azureonline.com
URL: http://www.azuremagazine.com

B

Babcox
3550 Embassy Pky.
Akron, OH 44333
Ph: (330)670-1234
Fax: (330)670-0874
Co. E-mail: info@babcox.com
URL: http://www.babcox.com

H.H. Backer Associates Inc.
18 S Michigan Ave., Ste. 1100
Chicago, IL 60603
URL: http://totalpetexpo.com

Baker & Taylor
1120 Rte. 22 E
Bridgewater, NJ 08807
Ph: (908)541-7000
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Free: 800-775-1500
Co. E-mail: btinfo@baker-taylor.com
URL: http://www.baker-taylor.com

Ball Publishing
622 Town Rd.
West Chicago, IL 60186
Ph: (630)231-3675
Free: 888-888-0013
Fax: (630)231-5254
Co. E-mail: info@ballpublishing.com
URL: http://www.ballpublishing.com

Ballantine/ Del Rey/Fawcett/Ivy Books
1745 Broadway, 3rd Fl.
New York, NY 10019
Ph: (212)782-9000
Free: 800-733-3000
Fax: (212)572-6066
Co. E-mail: ecustomerservice@random-

house.com
URL: http://www.randomhouse.com

Baltimore Business Journal
1 E Pratt St., Ste. 205
Baltimore, MD 21202
Ph: (410)576-1161
Fax: (410)752-3112
Co. E-mail: baltimore@bizjournals.com
URL: http://www.bizjournals.com/baltimore

The B&B and Country Inn Marketplace
926 Lenoir Rhyne Blvd. SE
Hickory, NC 28602
Ph: (828)324-7291
Free: 800-871-8977
URL: http://www.innmarketing.com

Bangor Daily News
PO Box 1329
Bangor, ME 04402-1329
Ph: (207)990-8000
Free: 800-432-7964
Co. E-mail: readerservices@bangordaily-

news.com
URL: http://www.bangordailynews.com

Bantam Books
1745 Broadway
New York, NY 10019
Ph: (212)782-9000
Fax: (212)572-6066
URL: http://www.randomhousebooks.com/

imprints/?ref=2B4575AB81AF

Bard Press
5275 McCormick Mt. Dr.
Austin, TX 78734
Ph: (512)266-2112
Fax: (512)266-2749
Co. E-mail: info@bardpress.com
URL: http://www.bardpress.com

Barron’s Editorial & Corporate
Headquarters
1211 Ave. of the Americas
New York, NY 10036

Co. E-mail: online.editors@barrons.com
URL: http://online.barrons.com

Barron’s Educational Series Inc.
250 Wireless Blvd.
Hauppauge, NY 11788
Ph: (631)434-3311
Free: 800-645-3476
Fax: (631)434-3723
URL: http://www.barronseduc.com

Urner Barry Publications Inc.
PO Box 389
Toms River, NJ 08754
Ph: (732)240-5330
Fax: (732)341-0891
Co. E-mail: help@urnerbarry.com
URL: http://www.urnerbarry.com

Basic Books
1290 Ave. of the Americas
New York, NY 10104
Ph: (212)340-8100
Free: 800-759-0190
Fax: (800)331-1664
URL: http://www.perseusbooksgroup.com/

basic

Baum Publications Ltd.
124-2323 Boundary Rd.
Vancouver, BC, Canada V5M 4V8
Ph: (604)291-9900
Free: 888-286-3630
Fax: (604)291-1906
URL: http://www.baumpub.com

Bay Area Poets Coalition Inc. (BAPC)
1791 Solano Ave., No. A11
Berkeley, CA 94707-2209
Ph: (510)527-9905
Co. E-mail: poetalk@aol.com
URL: http://www.bayareapoetscoalition.org

Baylor University - Department of
Management
1 Bear Pl., No. 98001
Waco, TX 76798
Ph: (254)710-3411
Free: 800-BAYLOR-U
URL: http://www.baylor.edu/business/

management

Beacon Press
25 Beacon St.
Boston, MA 02108
Ph: (617)742-2110
Fax: (617)723-3097
Co. E-mail: bp_information@beacon.org
URL: http://www.beacon.org

The Beauty Industry Report
22287 Mulholland Hwy., Ste. 403
PMB 403
Calabasas, CA 91302-5157
Ph: (818)225-8353
Fax: (818)222-7828
URL: http://www.bironline.com

Bee Publishing Company Inc.
PO Box 5503
Newtown, CT 06470-5503
Ph: (203)426-3141
Fax: (203)426-5169
Co. E-mail: editor@thebee.com
URL: http://www.newtownbee.com

Before and After
PO Box 7616
Citrus Heights, CA 95621-7616
Ph: (916)784-3880
URL: http://www.bamagazine.com

Alexander Graham Bell Association for
the Deaf and Hard of Hearing (AG Bell)
3417 Volta Pl. NW
Washington, DC 20007
Ph: (202)337-5220
Co. E-mail: info@agbell.org
URL: http://www.agbell.org

Bell Springs Publishing
PO Box 1240
Willits, CA 95490
Co. E-mail: publisher@bellsprings.com
URL: http://www.bellsprings.com

Bellingham Herald
1155 N State St., Ste. 200
Bellingham, WA 98225
Ph: (360)676-2660
URL: http://www.bellinghamherald.com

BenBella Books Inc.
10300 N Central Expy., Ste. 530
Dallas, TX 75231
Ph: (214)750-3600
Co. E-mail: feedback@benbellabooks.com
URL: http://www.benbellabooks.com

Bennett, Coleman & Company Ltd.
The Times of India Bldg., Dr. Dadabhoy

Naoroji Rd., Ground Fl.
Mumbai 400001, India
Ph: 91 22 3989-8090
Co. E-mail: feedback@timesgroup.com
URL: http://www.timesgroup.com

Benzinga.com
24471 W 10 Mile Rd.
Southfield, MI 48033
Free: 877-440-9464
Co. E-mail: info@benzinga.com
URL: http://www.benzinga.com

Berkley Books
375 Hudson St.
New York, NY 10014
Ph: (212)366-2000
URL: http://www.penguin.com/publishers/

berkley/

Berkley Trade/Penguin Group USA Inc.
375 Hudson St.
New York, NY 10014
Ph: (212)366-2000
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Fax: (212)366-2666
Co. E-mail: consumerservices@penguin-

randomhouse.com
URL: http://www.penguin.com

Berrett-Koehler Communications Inc.
(BK)
235 Montgomery St., Ste. 650
San Francisco, CA 94104
Free: 800-929-2929
Co. E-mail: bkpub@bkpub.com
URL: http://www.bkconnection.com

Best-Met Publishing Company Inc.
5537 Twin Knolls Rd., Ste. 438
Columbia, MD 21045
Ph: (410)730-5013
Fax: (410)740-4680
Co. E-mail: office@best-met.com
URL: http://www.best-met.com

Beverage Industry
2401 W Big Beaver Rd., Ste. 700
Troy, MI 48084-3333
Ph: (248)362-3700
Fax: (248)362-0317
URL: http://www.beverageworld.com

The Beverage Information & Insights
Group
17 High St., 2nd Fl.
Norwalk, CT 06851
Ph: (203)855-8499
URL: http://albevresearch.com/contact-us

Beverage Marketing Corp. (BMC)
2670 Commercial Ave.
Mingo Junction, OH 43938
Free: 800-275-4630
URL: http://www.beveragemarketing.com

BIA/Kelsey
15120 Enterprise Ct.
Chantilly, VA 20151
Ph: (703)818-2425
Free: 800-331-5086
Co. E-mail: info@biakelsey.com
URL: http://www.biakelsey.com

Bicycling
400 S Tenth St.
Emmaus, PA 18098
Free: 800-666-2806
Co. E-mail: bicycling@rodale.com
URL: http://www.bicycling.com

The Billings Gazette
PO Box 36300
Billings, MT 59107-6300
Ph: (406)657-1200
Free: 800-543-2505
URL: http://www.billingsgazette.com

Bio-Integral Resource Center (BIRC)
PO Box 7414
Berkeley, CA 94707
Ph: (510)524-2567

Fax: (510)524-1758
Co. E-mail: birc@igc.org
URL: http://www.birc.org

Bissett Communications Corp.
11888 Los Alisos Cir.
Norwalk, CA 90650

BK Royston Publishing
PO Box 4321
Jeffersonville, IN 47131
Ph: (502)802-5385
Co. E-mail: bkroystonpublishing@gmail

.com
URL: http://bkroystonpublishing.com

BLACK TENNIS MAGAZINE INC
3548 Rio Grande Cir.
Dallas, TX 75233
Ph: (214)339-7370
URL: http://www.btmag.com

Blackwell Publishers Ltd.
111 River St.
Hoboken, NJ 07030
Ph: (201)748-6000
Fax: (201)748-6088

Blackwell Publishing Inc.
350 Main St.
Malden, MA 02148
Ph: (781)388-8200
Free: 800-216-2522
Fax: (781)388-8210
Co. E-mail: journaladsusa@bos.blackwell-

publishing.com
URL: http://www.wiley.com

Blackwell Publishing Professional
111 River St.
Hoboken, NJ 07030-5774
Ph: (201)748-6000
Fax: (201)748-6088
Co. E-mail: info@wiley.com
URL: http://as.wiley.com

Block Communications Inc. (BCI)
405 Madison Ave., Ste. 2100
Toledo, OH 43604
Ph: (419)724-6212
URL: http://www.blockcommunications

.com

Bloomberg BNA
1801 South Bell St.
Arlington, VA 22202
Ph: (703)341-3500
Free: 800-372-1033
Fax: (800)253-0332
Co. E-mail: blawhelp@bna.com
URL: http://www.bna.com

Bloomberg L.P.
731 Lexington Ave.
New York, NY 10022
Ph: (212)318-2000
Fax: (917)369-5000

URL: http://www.bloomberg.com

Bloomberg Press
731 Lexington Ave.
New York, NY 10022
Ph: (212)318-2000
Fax: (917)369-5000
Co. E-mail: inquiry1@bloomberg.net
URL: http://www.bloomberg.com

Bloomsbury Press
50 Bedford Sq.
London WC1B 3DP, United Kingdom
Fax: 44 20 763-158-00
Co. E-mail: enquiries@bloomsbury.com
URL: http://www.bloomsbury.com

Bloomsbury Publishing P.L.C.
1385 Broadway, 5th Fl.
New York, NY 10018
Ph: (646)307-5151
Free: 800-221-7945
Fax: (212)780-0115
Co. E-mail: contact@bloomsbury.com
URL: http://www.bloomsbury.com/us/

academic

BlouinArtinfo Corp
601 W 26th St., Ste. 410
New York, NY 10001
URL: http://www.in.blouinartinfo.com

Bluestocking Press
PO Box 1014
Placerville, CA 95667-1014
Ph: (530)622-8586
Free: 800-959-8586
Fax: (530)642-9222
Co. E-mail: customerservice@bluestock-

ingpress.com
URL: http://www.bluestockingpress.com

BNP Media
2401 W Big Beaver Rd., Ste. 700
Troy, MI 48084
Ph: (248)362-3700
Free: 800-952-6643
Fax: (248)362-0317
Co. E-mail: asm@halldata.com
URL: http://www.bnpmedia.com

Boat Owners Association of the United
States (BOAT US)
880 S Pickett St.
Alexandria, VA 22304-4606
Free: 800-395-2628
Co. E-mail: membership@boatus.com
URL: http://www.boatus.com

Bobit Business Media
3520 Challenger St.
Torrance, CA 90503
Ph: (310)533-2400
URL: http://www.bobit.com
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Bollinger Capital Management Inc.
PO Box 3358
Manhattan Beach, CA 90266-6861
Ph: (310)798-8855
Co. E-mail: bbands@bollingerbands.com
URL: http://www.bollingerbands.com

Bonnier Corp.
460 N Orlando Ave., Ste. 200
Winter Park, FL 32789
Fax: (407)628-7061
Co. E-mail: mobileapps@bonniercorp.com
URL: http://www.bonniercorp.com

Booklocker.com Inc.
PO Box 2399
Bangor, ME 04402-2399
Fax: (305)768-0261
URL: http://www.booklocker.com

Bookshaker
66 Hamilton Rd.
Great Yarmouth NR30 4LZ, United King-

dom
URL: http://bookshaker.com

Boston Business Journal
160 Federal St., 12th Fl.
Boston, MA 02110-1700
Ph: (617)330-1000
Fax: (617)330-1015
Co. E-mail: boston@bizjournals.com
URL: http://www.bizjournals.com/boston

R.R. Bowker L.L.C.
630 Central Ave.
New Providence, NJ 07974
Free: 888-269-5372
Co. E-mail: info@bowker.com
URL: http://www.bowker.com

The Bowser Report
PO Box 6278
Newport News, VA 23606
Ph: (757)877-5979
Co. E-mail: customerservice@thebowser-

report.com
URL: http://www.thebowserreport.com

Bowtie Inc.
PO Box 6050
Mission Viejo, CA 92690
Ph: (949)855-8822
Fax: (949)855-3045
Co. E-mail: info@petproductnews.com
URL: http://www.petproductnews.com

BPS Communications
PO Box 340
Willow Grove, PA 19090-0340
Ph: (215)830-8467
Co. E-mail: info@natclo.com
URL: http://www.natclo.com

Bradenton Herald
1111 Third Ave. W
Bradenton, FL 34205-8810

Ph: (941)748-0411
URL: http://bradenton.com

Brazilian-American Chamber of Com-
merce (BACC)
485 Madison Ave., Ste. 401
New York, NY 10022
Ph: (212)751-4691
URL: http://www.brazilcham.com

Brewery Collectibles Club of America
(BCCA)
747 Merus Ct.
Fenton, MO 63026-2092
Ph: (636)343-6486
Co. E-mail: bcca@bcca.com
URL: http://www.bcca.com

Brick Industry Association (BIA)
12007 Sunrise Valley Dr., Ste. 430
Reston, VA 20191
Ph: (703)620-0010
Fax: (703)620-3928
Co. E-mail: brickinfo@bia.org
URL: http://www.gobrick.com

BridgeTower Media
222 S Ninth St., Ste. 2300
Minneapolis, MN 55402
Ph: (612)317-9420
Co. E-mail: customerservice@bridgetow-

ermedia.com
URL: http://bridgetowermedia.com

BrightFocus Foundation
22512 Gateway Center Dr.
Clarksburg, MD 20871
Free: 800-437-2423
Fax: (301)258-9454
Co. E-mail: info@brightfocus.org
URL: http://www.brightfocus.org

Broadcast Education Association (BEA)
1771 N St. NW
Washington, DC 20036-2800
Ph: (202)602-0584
Fax: (202)609-9940
Co. E-mail: help@beaweb.org
URL: http://www.beaweb.org/wp

Broadway Books
1745 Broadway, 3rd Fl.
New York, NY 10019
Free: 800-726-0600
Co. E-mail: customerservice@random-

house.com
URL: http://crownpublishing.com/imprint/

broadway-books/?ref=2B4575AB81AF

Broadway Business
1745 Broadway
New York, NY 10019
Ph: (212)572-6066
Free: 800-726-0600
Fax: (800)659-2436
Co. E-mail: customerservice@random-

house.com

URL: http://www.randomhouse.com/crown/
broadway-business-books

Brooklyn Botanic Garden (BBG)
1000 Washington Ave.
Brooklyn, NY 11225
Ph: (718)623-7200
Fax: (718)622-7839
Co. E-mail: communications@bbg.org
URL: http://www.bbg.org

Brownstone Publishers Inc.
505 5th Ave.
New York, NY 10017
Co. E-mail: info@brownstone.com
URL: http://www.brownstone.com

BUC International Corp.
1314 NE 17th Ct.
Fort Lauderdale, FL 33305
Ph: (954)565-6715
Free: 800-327-6929
Fax: (954)561-3095
Co. E-mail: info@buc.com
URL: http://www.buc.com

The Buffalo News
One News Plz.
Buffalo, NY 14240
Ph: (716)849-4444
Free: 800-777-8640
URL: http://www.buffalonews.com

Building Green Inc.
122 Birge St., Ste. 30
Brattleboro, VT 05301-3206
Ph: (802)257-7300
Free: 800-861-0954
Fax: (802)257-7304
Co. E-mail: you@yourfirm.com
URL: http://www.buildinggreen.com

Building Service Contractors Associa-
tion International (BSCAI)
330 N Wabash Ave., Ste. 2000
Chicago, IL 60611
Ph: (312)321-5167
Free: 800-368-3414
Fax: (312)673-6735
Co. E-mail: info@bscai.org
URL: http://www.bscai.org

BurrellesLuce
30 B Vreeland Rd.
Florham Park, NJ 07932
Ph: (973)992-6600
Free: 800-631-1160
Fax: (973)992-7675
Co. E-mail: inquiry@burrellesluce.com
URL: http://www.burrellesluce.com

Business Courier
101 W 7th St.
Cincinnati, OH 45202
Ph: (513)621-6665
Fax: (513)621-2462
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Business Ethics
PO Box 231572
New York, NY 10023
Ph: (646)688-3620
Fax: (212)202-3561
Co. E-mail: editorial@business-ethics.com
URL: http://business-ethics.com/contact-2

Business Ethics Quarterly
PO Box 7147
Charlottesville, VA 22906
Free: 800-444-2419
Fax: (434)220-3301
URL: http://sbeonline.org/?page_id=633

Business First
465 Main St.
Buffalo, NY 14203-1793
Ph: (716)541-1600
Fax: (716)854-3394
Co. E-mail: buffalo@bizjournals.com
URL: http://www.bizjournals.com/buffalo

Business First
303 W Nationwide Blvd.
Columbus, OH 43215
Ph: (614)461-4040
Fax: (614)365-2980
Co. E-mail: columbus@bizjournals.com
URL: http://www.bizjournals.com/columbus

Business Information Group

Business Intelligence Program
333 Ravenswood Ave.
Menlo Park, CA 94025
Ph: (650)859-4600
Fax: (650)859-4544
Co. E-mail: E-mail: info@sric-bi.com

The Business Journal
825 N Jefferson St., Ste. 200
Milwaukee, WI 53202
Ph: (414)278-7788
Fax: (414)278-7028
Co. E-mail: milwaukee@bizjournals.com
URL: http://www.bizjournals.com/

milwaukee

Business Journals Inc. (BJI)
50 Day St.
Norwalk, CT 06854
Ph: (203)853-6015
Fax: (203)852-8175
Co. E-mail: cs@ubmfashion.com
URL: http://www.bjifashiongroup.com

Business and Legal Reports Inc. (BLR)
141 Mill Rock Rd., E
Old Saybrook, CT 06475
Ph: (860)510-0100
Free: 800-454-0404
Co. E-mail: service@blr.com
URL: http://www.blr.com

Business Marketing Association (BMA)
708 3rd Ave.
New York, NY 10017
Ph: (212)697-5950
Fax: (212)687-7310
Co. E-mail: info@marketing.org
URL: http://www.marketing.org

Business North Carolina
1230 W Morehead St., Ste. 308
Charlotte, NC 28208
Ph: (704)523-6987
Fax: (704)523-4211
URL: http://www.businessnc.com

Business Plus
PO Box 8828
Boston, MA 02114
Ph: (212)522-7200
Free: 800-759-0190
Fax: (800)331-1664

Business Publications Inc.
93 High St.
Portsmouth, NH 03801
Ph: (603)436-9401

Business Research Services Inc.
7720 Wisconsin Ave., Ste. 213
Bethesda, MD 20814
Ph: (301)229-5561
Free: 800-845-8420
Fax: (301)229-6133
Co. E-mail: brspubs@sba8a.com
URL: http://www.sba8a.com

Business Service Corp.
5365 Avenida Encinas, Ste. E
Carlsbad, CA 92008
Fax: (619)263-1763
Co. E-mail: boj@boj.com
URL: http://www.franchiseopportunities-

journal.com

Business Trend Analysts Inc.
2171 Jericho Tpke.
New York, NY 11725
Ph: (212)807-2604
Free: 800-298-5699
Fax: (212)807-2601
Co. E-mail: customerservice@market-

research.com
URL: http://www.marketresearch.com/cor-

porate/aboutus/contactus.asp

C

California Builder and Engineer Inc.
1028 Shelby St.
Indianapolis, IN 46203
URL: http://www.acppubs.com

California Trucking Association (CTA)
4148 E Commerce Way
Sacramento, CA 95834
Ph: (916)373-3500
Co. E-mail: membership@caltrux.org

URL: http://www.caltrux.org

California Wine Club
2781 Golf Course Dr., Unit B
Ventura, CA 93003
Free: 800-777-4443
Co. E-mail: info@cawineclub.com
URL: http://www.cawineclub.com

Calorie Control Council (CCC)
1100 Johnson Ferry Rd., Ste. 300
Atlanta, GA 30342
Ph: (404)252-3663
Co. E-mail: ccc@kellencompany.com
URL: http://caloriecontrol.org

Cambridge Scientific Abstracts L.P.
7200 Wisconsin Ave., Ste. 601
Bethesda, MD 20814
Ph: (301)961-6700
Free: 800-843-7751
Fax: (301)961-6720
Co. E-mail: sales@proquest.com
URL: http://www.proquest.co.uk

Cambridge University Press (CUP)
32 Avenue of the Americas
New York, NY 10013-2473
Co. E-mail: newyork@cambridge.org
URL: http://stahlonline.cambridge.org

Canada Wide Media Ltd.
230, 4321 Still Creek Dr.
Burnaby, BC, Canada V5C 6S7
Co. E-mail: cwm@canadawide.com
URL: http://www.canadawide.com

Canadian Academic Accounting As-
sociation (CAAA)
80 Bloor St. W, 18th Fl.
Toronto, ON, Canada M5S 2V1
Ph: (416)486-5361
Fax: (416)486-6158
URL: http://www.caaa.ca

Canadian Apparel Federation (CAF)
151 Slater St., Ste. 708
Ottawa, ON, Canada K1P 5H3
Ph: (613)231-3220
Fax: (613)231-2305
Co. E-mail: info@apparel.ca
URL: http://www.apparel.ca

Canadian Association of Moldmakers
(CAMM)
St. Clair College
2000 Talbot Rd. W
Windsor, ON, Canada N9A 6S4
Ph: (519)255-7863
Fax: (519)255-9446
Co. E-mail: info@camm.ca
URL: http://www.camm.ca

Canadian Association of Token Collec-
tors (CATC)
Len Kuenzig, Meadowvale RPO
Mississauga, ON, Canada L5N 6A2
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Co. E-mail: len.kuenzig@sympatico.ca
URL: http://www.nunet.ca/catc.htm

Canadian Co-Operative Wool Growers
Ltd.
c/o Ontario Stockyards Inc. 3807 Hwy. 89
Box 1051
Cookstown, ON, Canada L0L 1L0
Ph: (705)458-4800
Free: 866-458-4800
Fax: (705)458-0186
URL: http://www.wool.ca/Contact_Us

Canadian Council for Small Business
and Entrepreneurship
2005 Sooke Rd.
Victoria, BC, Canada V9B 5Y2
Ph: (204)391-2645
URL: http://ccsbe.org

Canadian Institute of Geomatics (CIG)
900 rue Dynes Rd., Ste. 100 D
Ottawa, ON, Canada K2C 3L6
URL: http://www.cig-acsg.ca

Canadian Money Saver Inc.

Canadian Public Health Association
(CPHA)
404-1525 Carling Ave.
Ottawa, ON, Canada K1Z 8R9
Ph: (613)725-3769
Fax: (613)725-9826
Co. E-mail: info@cpha.ca
URL: http://www.cpha.ca

Canadian Society of Cinematographers
(CSC)
3085 Kingston Rd., Ste. 131
Toronto, ON, Canada M1M 1P1
Ph: (416)266-0591
Fax: (416)266-3996
URL: http://www.csc.ca

Canadian Society of Respiratory
Therapists (CSRT)
201-2460 Lancaster Rd.
Ottawa, ON, Canada K1B 4S5
Ph: (613)731-3164
Free: 800-267-3422
Fax: (613)521-4314
URL: http://www.csrt.com

Canadian Veterinary Medical Associa-
tion (CVMA)
339 Booth St.
Ottawa, ON, Canada K1R 7K1
Ph: (613)236-1162
Free: 800-567-2862
Fax: (613)236-9681
URL: http://canadianveterinarians.net

Canola Council of Canada (CCC)
400-167 Lombard Ave.
Winnipeg, MB, Canada R3B 0T6
Ph: (204)982-2100
Free: 866-834-4378

Fax: (204)942-1841
Co. E-mail: admin@canolacouncil.org
URL: http://www.canolacouncil.org

Cape Cod Media Group
319 Main St.
Hyannis, MA 02601
Ph: (508)775-1200
URL: http://services.capecodonline.com

Cape Cod Times
319 Main St.
Hyannis, MA 02601
Ph: (508)775-1200
Free: 800-286-2233
Fax: (508)771-3292
Co. E-mail: news@capecodonline.com
URL: http://www.capecodtimes.com

Capital Newspapers Inc.
1901 Fish Hatchery Rd.
Madison, WI 53708
Ph: (608)252-6200
Free: 800-362-8333
Fax: (608)252-6028
Co. E-mail: customerservice@madison

.com
URL: http://host.madison.com/

capital_newspapers

Capitol Information Group Inc.
7600A Leesburg Pke. W Bldg., ste. 300
Falls Church, VA 22043
URL: http://www.capinfogroup.com

Career Planning and Adult Develop-
ment Network (CPADN)
PO Box 611930
San Jose, CA 95161-1930
Ph: (408)828-3858
Co. E-mail: rknowdell@mac.com
URL: http://www.careernetwork.org

Career Press Inc.
12 Parish Dr.
Wayne, NJ 07470
Ph: (201)848-0310
Free: 800-227-3371
Fax: (201)848-1727
Co. E-mail: sales@careerpress.com
URL: http://www.careerpress.com

Carpet Cleaners Institute of the
Northwest (CCINW)
2661 N Pearl St.
Tacoma, WA 98407
Ph: (360)687-6156
Free: 877-692-2469
Co. E-mail: info@ccinw.org
URL: http://www.ccinw.org

Casket and Funeral Supply Association
of America (CFSA)
49 Sherwood Ter., Ste. Y
Lake Bluff, IL 60044
Ph: (847)295-6630
Fax: (847)295-6647

Co. E-mail: info@cfsaa.org
URL: http://www.cfsaa.org

Castle Publications Ltd.
333 S Hope St., 43rd Fl.
Los Angeles, CA 90071
Ph: (818)708-3208
Fax: (213)443-2921
URL: http://www.castlepublications.com

Cat Fanciers’ Association (CFA)
260 E Main St.
Alliance, OH 44601-2423
Ph: (330)680-4070
Fax: (330)680-4633
URL: http://cfa.org

Catawba County Chamber of Com-
merce (CCCC)
1055 Southgate Corporate Pk. SW
Hickory, NC 28603-1828
Ph: (828)328-6111
Fax: (828)328-1175
URL: http://www.catawbachamber.org

Catholic Health Association of the
United States (CHA)
4455 Woodson Rd.
Saint Louis, MO 63134-3701
Ph: (314)427-2500
Fax: (314)427-0029
Co. E-mail: webteam@chausa.org
URL: http://www.chausa.org

CBJ L.P.
18500 Von Karman Ave., Ste. 150
Irvine, CA 92612
Ph: (949)833-8373
Co. E-mail: cox@ocbj.com
URL: http://www.ocbj.com

CBJ L.P.
4909 Murphy Canyon Rd., Ste. 200
San Diego, CA 92123-4300
Ph: (858)277-6359
Co. E-mail: circhelp@sdbj.com
URL: http://www.sdbj.com

CCIM Institute
430 N Michigan Ave., Ste. 800
Chicago, IL 60611
Ph: (312)321-4460
Free: 800-621-7027
Fax: (312)321-4530
Co. E-mail: info@cciminstitute.com
URL: http://www.ccim.com

CDG Books Canada Inc.
99 Yorkville Ave., Ste. 400
Toronto, ON, Canada M5R 3K5
Ph: (416)963-8830
Free: 800-263-1686
Fax: (416)923-4821
Co. E-mail: info@cdgbooks.com
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C.E. Publications Inc.
PO Box 3006
Bothell, WA 98041-3006
Ph: (425)806-5200
Fax: (425)806-5585
Co. E-mail: staff@cjhunter.com
URL: http://www.cjhunter.com

Ceilings and Interior Systems
Construction Association (CISCA)
1010 Jorie Blvd., Ste. 30
Oak Brook, IL 60523
Ph: (630)584-1919
Fax: (866)560-8537
Co. E-mail: cisca@cisca.org
URL: http://www.cisca.org

Celestial Arts Publishing Co.
999 Harrison St.
Berkeley, CA 94710
Ph: (510)559-1600
Free: 800-841-2665
Fax: (510)559-1629
URL: http://www.crownpublishing.com/im-

print/ten-speed-press/2/?sort=release
20date&cf

Cengage Learning Inc.
20 Channel Center St.
Boston, MA 02210
Ph: (617)289-7700
Fax: (617)289-7844
Co. E-mail: investors@cengage.com
URL: http://www.cengage.com

Cengage South-Western
5191 Natorp Blvd.
Mason, OH 45040
Ph: (513)229-1000
Co. E-mail: higheredcs@cengage.com
URL: http://www.cengage.com

Center for Science in the Public Inter-
est (CSPI)
1220 L St. NW, Ste. 300
Washington, DC 20005
Ph: (202)332-9110
Fax: (202)265-4954
Co. E-mail: cspi@cspinet.org
URL: http://www.cspinet.org

CFA Institute
915 E High St.
Charlottesville, VA 22902
Ph: (434)951-5499
Fax: (434)951-5262
Co. E-mail: info@cfainstitute.org
URL: http://www.cfainstitute.org/pages/

index.aspx

Chain Store Guide
10117 Princess Palm Dr.
Tampa, FL 33610
Ph: (813)627-6800
Free: 800-927-9292
Fax: (813)627-6888
Co. E-mail: info@csgis.com

URL: http://www.chainstoreguide.com

Chamber Music America (CMA)
12 W 32nd St., 7th Fl.
New York, NY 10001-0802
Ph: (212)242-2022
Fax: (212)967-9747
URL: http://www.chamber-music.org

Charlotte Business Journal
1100 S Tryon St., Ste. 100
Charlotte, NC 28203
Ph: (704)973-1100
Fax: (704)973-1102

Chart Your Course International Inc.
2814 Hwy. 212 SW
Conyers, GA 30094
Ph: (770)860-9464
Free: 800-821-2487
Fax: (770)760-0581
Co. E-mail: info@chartcourse.com
URL: http://www.chartcourse.com

Chartcraft Inc.
30 Church St.
New Rochelle, NY 10802-1747
Ph: (914)632-0422
Co. E-mail: support@investorsintelligence

.com
URL: http://www.investorsintelligence.com

Chattanooga Publishing Company Inc.
400 E 11th St.
Chattanooga, TN 37403
Ph: (423)756-6900
Fax: (423)757-6383
Co. E-mail: homes@timesfreepress.com
URL: http://www.timesfreepress.com

Cheese Reporter Publishing Company
Inc.
2810 Crossroads Dr., Ste. 3000
Madison, WI 53718
Ph: (608)246-8430
Fax: (608)246-8431
Co. E-mail: info@cheesereporter.com
URL: http://www.cheesereporter.com

Chelsea Green Publishing Co. (CGP)
85 N Main St., Ste. 120
White River Junction, VT 05001
Ph: (802)295-6300
Free: 800-639-4099
Fax: (802)295-6444
Co. E-mail: web@chelseagreen.com
URL: http://www.chelseagreen.com

The Chemical Educator
2640 S Bear Claw Way
Meridian, ID 83642
Ph: (208)440-1866
Co. E-mail: chemeducator@gmail.org
URL: http://www.chemeducator.org

Chemical Institute of Canada (CIC)
222 Queen St., Ste. 400
Ottawa, ON, Canada K1P 5V9
Ph: (613)232-6252
Free: 888-542-2242
Fax: (613)232-5862
Co. E-mail: info@cheminst.ca
URL: http://www.cheminst.ca

Chemical Week Associates
2 Grand Central Twr.
140 E 45th St., 40th Fl.
New York, NY 10017
Ph: (847)291-5218
Free: 866-501-7540
Fax: (212)884-9514
URL: http://www.chemweek.com

Chicago Home & Garden
435 N Michigan Ave., Ste. 1100
Chicago, IL 60611
Ph: (312)222-8999
Co. E-mail: chicagohome@chicagomag

.com
URL: http://www.chicagohomemag.com

Chicago Review Press Inc. (CRP)
814 N Franklin St.
Chicago, IL 60610
Ph: (312)337-0747
Free: 800-888-4741
Fax: (312)337-5110
Co. E-mail: frontdesk@chicagoreview-

press.com
URL: http://www.chicagoreviewpress.com

Child Welfare League of America
(CWLA)
1726 M St. NW, Ste. 500
Washington, DC 20036-4522
Ph: (202)688-4200
Fax: (202)833-1689
Co. E-mail: cwla@cwla.org
URL: http://www.cwla.org

Children’s Book Insider L.L.C.
901 Columbia Rd.
Fort Collins, CO 80525
Ph: (970)495-0056
Co. E-mail: mail@writeforkids.org
URL: http://writeforkids.org

Christian Camp and Conference As-
sociation (CCCA)
405 W Rockrimmon Blvd.
Colorado Springs, CO 80919
Ph: (719)260-9400
Co. E-mail: ghunter@ccca.org
URL: http://www.cciworldwide.org/regions/

north-america/usa

Chronicle Books L.L.C.
680 Second St.
San Francisco, CA 94107
Ph: (415)537-4200
Co. E-mail: info@mcevoygroup.com
URL: http://mcevoygroup.com
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The Chronicle of Philanthropy
1255 Twenty-third St. N, Seventh Fl.
Washington, DC 20037
Ph: (202)466-1200
Fax: (202)466-2078
Co. E-mail: help@philanthropy.com
URL: http://www.philanthropy.com

Cincinnati Magazine Inc.
441 Vine St., Ste. 200
Cincinnati, OH 45202-2379
Ph: (513)421-4300
Co. E-mail: digital@cincinnatimagazine

.com
URL: http://www.cincinnatimagazine.com

CIO
PO Box 9208
Framingham, MA 01701
Ph: (508)872-0080

CITA International
5331 W Montebello Ave.
Glendale, AZ 85301
Ph: (602)447-0480
Fax: (623)847-4454
Co. E-mail: esam@citainternational.com
URL: http://www.citainternational.com

Citadel Press
119 W 40th St.
New York, NY 10018
Ph: (212)407-1500
Free: 800-221-2647
Fax: (212)935-0699
Co. E-mail: marketing@kensingtonbooks

.com
URL: http://www.kensingtonbooks.com

Clement Communications Inc.
3200 E Guasti Rd., Ste. 300
Ontario, CA 91761
Free: 800-253-6368
Co. E-mail: customerservice@clement

.com
URL: http://www.clement.com

Clinical Laboratory Management As-
sociation (CLMA)
330 N Wabash Ave., Ste. 2000
Chicago, IL 60611
Ph: (312)321-5111
Co. E-mail: info@clma.org
URL: http://www.clma.org

Close-Up Media Inc.
13400 Sutton Park Dr. S, Ste. 1504
Jacksonville, FL 32224
Ph: (904)463-8580
Fax: (904)992-3945
URL: http://closeupmedia.com

Closing the Gap Inc.
401 N 7th St.
Henderson, MN 56044
Ph: (507)248-3294
Fax: (507)248-3810

URL: http://www.closingthegap.com

The Clute Institute for Academic
Research
6901 South Pierce Str., Ste. 301
Littleton, CO 80128
Ph: (303)904-4750
Co. E-mail: staff@cluteinstitute.com
URL: http://www.cluteinstitute.com

CNW Group Ltd.
20 Bay St., Ste. 1500
Toronto, ON, Canada M5J 2N8
Fax: (416)837-2510
Co. E-mail: cnwd@newswire.ca
URL: http://dir.newswire.ca

CNW Publishing, Editing and Promo-
tion Inc.
45 Main St.
North Stratford, NH 03590
Ph: (603)922-8338
Fax: (603)922-8339
Co. E-mail: info@writers-editors.com
URL: http://www.writers-editors.com

Coastal Communications Corp.
2700 N Military Trl., Ste. 120
Boca Raton, FL 33431-6394
Ph: (561)989-0600
Fax: (561)989-9509
URL: http://www.themeetingmagazines

.com/index/default.aspx?tabid=197

Coin Laundry Association (CLA)
1 S 660 Midwest Rd., Ste. 205
Oakbrook Terrace, IL 60181
Free: 800-570-5629
Fax: (630)953-7925
Co. E-mail: info@coinlaundry.org
URL: http://coinlaundry.org

The Collectors Club (CC)
22 E 35th St.
New York, NY 10016-3806
Ph: (212)683-0559
Co. E-mail: info@collectorsclub.org
URL: http://www.collectorsclub.org

College Art Association (CAA)
50 Broadway, 21st Fl.
New York, NY 10004
Ph: (212)691-1051
Fax: (212)627-2381
Co. E-mail: nyoffice@collegeart.org
URL: http://www.collegeart.org

Colorado Calligraphers’ Guild (CCG)
PO Box 102672
Denver, CO 80250-2672
URL: http://www.coloradocalligraphers

.com

Colorado Society of Certified Public
Accountants (COCPA)
7887 E Belleview Ave., Ste. 200
Englewood, CO 80111

Ph: (303)773-2877
Free: 800-523-9082
Fax: (303)773-6344
Co. E-mail: info@cocpa.org
URL: http://www.cocpa.org

Columbia Books and Information
Services
8120 Woodmont Ave., Ste. 110
Bethesda, MD 20814
Ph: (202)464-1662
Free: 888-265-0600
Fax: (202)464-1775
Co. E-mail: info@columbiabooks.com
URL: http://www.columbiabooks.com

Columbus Times
2230 Buena Vista Rd.
Columbus, GA 31906
Ph: (706)324-2404
Fax: (706)596-0657
URL: http://www.columbustimes.com

Commercial Finance Association (CFA)
370 7th Ave., Ste. 1801
New York, NY 10001
Ph: (212)792-9390
Fax: (212)564-6053
URL: http://community.cfa.com/home

Communication Publications &
Resources
2807 N Parham Rd., Ste. 200
Richmond, VA 23294
Free: 800-780-4066
URL: http://www.briefingsmediagroup.com

Communications Concepts Inc.
7481 Huntsman Blvd., No. 720
Springfield, VA 22153-1648
Ph: (703)643-2200
Fax: (703)643-2329
Co. E-mail: concepts@writingthatworks

.com
URL: http://www.communication-concepts

.com

Community Information & Referral Inc.
2200 N Central Ave., Ste. 211
Phoenix, AZ 85004-1431
Ph: (602)263-8856
Free: 800-352-3792
Fax: (602)263-0979
URL: http://211arizona.org

Compliance Action
PO Box 1632
Doylestown, PA 18901
Free: 800-660-0080
Co. E-mail: milner@bankersonline.com
URL: http://www.BankersOnline.com

ComputerTalk Associates Inc.
492 Norristown Rd., Ste. 160
Blue Bell, PA 19422
Ph: (610)825-7686
Co. E-mail: sales@computer-rx.net
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URL: http://computertalk.com

Computing Technology Industry As-
sociation (CompTIA)
3500 Lacey Rd., Ste. 100
Downers Grove, IL 60515
Ph: (630)678-8300
Fax: (630)678-8384
URL: http://www.comptia.org

Comtex News Network Inc.
295 Madison Ave., 12th Fl.
New York, NY 10017
Ph: (212)688-6240
Fax: (212)688-6241
Co. E-mail: cs@comtex.com
URL: http://www.comtex.com

Concepts Travel Media Ltd.
370 Queens Quay W, Ste. 113
Toronto, ON, Canada M5V 3J3
Ph: (416)365-1500
Fax: (416)365-1504
Co. E-mail: travelweek@travelweek.ca
URL: http://www.travelweek.ca

Conde Nast Publications
1 World Trade Ctr.
New York, NY 10007
Co. E-mail: communications@condenast

.com
URL: http://www.condenast.com

Conseil Canadien du Bois
99 Bank St., Ste. 400
Ottawa, ON, Canada K1P 6B9
Ph: (613)747-5544
Fax: (613)747-6264
Co. E-mail: info@cwc.ca
URL: http://www.cwc.ca

Conseil Canadien du Miel
51519, No. 218, R.R. 220
Sherwood Park, AB, Canada T8E 1H1
Free: 877-356-8935
Co. E-mail: chc-ccm@honeycouncil.ca
URL: http://www.honeycouncil.ca

Consensus Inc.
PO Box 520526
Independence, MO 64052-0526
Free: 800-383-1441
Fax: (816)373-3701
URL: http://www.consensus-inc.com

Construction Financial Management
Association (CFMA)
100 Village Blvd., Ste. 200
Princeton, NJ 08540
Ph: (609)452-8000
Free: 888-421-9996
Fax: (609)452-0474
Co. E-mail: info@cfma.org
URL: http://www.cfma.org

Construction Specifications Institute
(CSI)
110 S Union St., Ste. 100
Alexandria, VA 22314
Free: 800-689-2900
Co. E-mail: csi@csinet.org
URL: http://www.csinet.org

Consumer Reports Books
101 Truman Ave.
Yonkers, NY 10703-1057
URL: http://www.consumerreports.org/cro/

2012/02/consumer-reports-bookstore/
index.htm

Consumer Technology Association
(CTA)
1919 S Eads St.
Arlington, VA 22202-3028
Ph: (703)907-7600
Fax: (703)907-7690
Co. E-mail: cea@ce.org
URL: http://www.cta.tech

Contact Lens Manufacturers Associa-
tion (CLMA)
PO Box 29398
Lincoln, NE 68529-0398
Ph: (402)465-4122
Free: 800-344-9060
Fax: (402)465-4187
URL: http://www.clma.net

Contact Lens Society of America
(CLSA)
2025 Woodlane Dr.
Saint Paul, MN 55125-2998
Ph: (703)437-5100
Free: 800-296-9776
Fax: (703)437-0727
Co. E-mail: clsa@clsa.info
URL: http://www.clsa.info

Contract Flooring Association (CFA)
4c St. Mary’s Pl., The Lace Market
Nottingham NG1 1PH, United Kingdom
Ph: 44 115 941-112-6
Fax: 44 115 941-223-8
Co. E-mail: info@cfa.org.uk
URL: http://www.cfa.org.uk

Convenience Distribution Association
(CDA)
11311 Sunset Hills Rd.
Reston, VA 20190
Ph: (703)208-3358
Free: 800-482-2962
Fax: (703)573-5738
Co. E-mail: info@CDAWeb.net
URL: http://awmanet.org

Conway Inc.
6625 The Corners Pky., Ste. 200
Peachtree Corners, GA 30092
Ph: (770)446-6996
Fax: (770)263-8825
URL: http://conway.com

COR Healthcare Resources
PO Box 50507
Santa Barbara, CA 93150
Ph: (805)564-2177
Fax: (805)564-2146
Co. E-mail: info@corhealth.com

Corbin Manufacturing & Supply Inc.
600 Industrial Cir.
White City, OR 97503
Ph: (541)826-8669
Co. E-mail: sales@corbins.com
URL: http://www.corbins.com

CoreNet Global
133 Peachtree St. NE, Ste. 3000
Atlanta, GA 30303-1815
Ph: (404)589-3200
Free: 800-726-8111
Fax: (404)589-3201
Co. E-mail: help@corenetglobal.org
URL: http://www.corenetglobal.org

Cornell Feline Health Center
235 Hungerford Hill Rd.
Ithaca, NY 14853
Ph: (607)253-3414
Free: 800-548-8937
Fax: (607)253-3419
Co. E-mail: fhc@cornell.edu
URL: http://www.vet.cornell.edu/fhc

Cornell University School of Hotel
Administration
174 Statler Hall
Ithaca, NY 14853-6902
Ph: (607)255-4957
URL: http://www.hotelschool.cornell.edu

Corporation for Public Broadcasting
(CPB)
401 9th St. NW
Washington, DC 20004-2129
Ph: (202)879-9600
Free: 800-272-2190
Co. E-mail: press@cpb.org
URL: http://www.cpb.org

Cosmic Awareness Communications
PO Box 115
Olympia, WA 98507
Fax: (360)352-6294
Co. E-mail: info@cosmicawareness.org
URL: http://cosmicawareness.org

Council of Educators in Landscape
Architecture (CELA)
PO Box 1915
Keller, TX 76244
Ph: (817)741-9730
Fax: (817)741-9731
Co. E-mail: thecela.org@gmail.com
URL: http://www.thecela.org

Council for Exceptional Children (CEC)
2900 Crystal Dr., Ste. 1000
Arlington, VA 22202-3557
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Co. E-mail: contactus@tamcec.org
URL: http://www.tamcec.org

Council of Residential Specialists
(CRS)
430 N Michigan Ave., 3rd Fl.
Chicago, IL 60611
Ph: (312)321-4400
Free: 800-462-8841
Fax: (312)329-8551
Co. E-mail: crshelp@crs.com
URL: http://crs.com

Country Dance and Song Society
(CDSS)
116 Pleasant St., Ste. 345
Easthampton, MA 01027-2759
Ph: (413)203-5467
Fax: (413)203-5471
URL: http://www.cdss.org

Country Sampler Group
707 Kautz Rd.
Saint Charles, IL 60174-5302
Ph: (630)377-8075
Co. E-mail: customer_service@coun-

trysampler.us
URL: http://www.countrysampler.com

Country Skier L.L.C.
PO Box 550
Cable, WI 54821
Ph: (715)798-5500
Free: 800-827-0607
Co. E-mail: writer.guidelines@cross-

countryskier.com
URL: http://www.crosscountryskier.com

Course Technology
20 Channel Center St.
Boston, MA 02210
Ph: (617)289-7700
Free: 800-648-7450
Fax: (617)289-7844
Co. E-mail: gale.technicalsupport@cen-

gage.com
URL: http://www.cengage.com

Cox Media Group Inc.
6205 Peachtree Dunwoody Rd.
Atlanta, GA 30328
Ph: (678)645-0000
URL: http://www.coxmediagroup.com

CP Publishing Inc.
W4437 GOLF COURSE Dr.
Fond du Lac, WI 54936-0267
URL: http://www.cookingforprofit.com

Craft Council of Newfoundland and
Labrador
Devon House Craft Ctr., 59 Duckworth St.
Saint John’s, NL, Canada A1C 1E6
Ph: (709)753-2749
Fax: (709)753-2766
Co. E-mail: info@craftcouncil.nl.ca
URL: http://www.craftcouncil.nl.ca

Crain Associated Enterprises Inc. -
American Trade Magazines
150 N Michigan Ave.
Chicago, IL 60601
Ph: (312)649-5200
URL: http://www.crain.com/index.html

Crain Communications Inc.
101 Federal St., Ste. 1900, Rm. 615a
Boston, MA 02110
Co. E-mail: info@crain.com
URL: http://www.crain.com

Crain Communications Inc.
150 N Michigan Ave.
Chicago, IL 60601
Ph: (312)649-5200
Co. E-mail: info@crain.com
URL: http://www.crain.com

Crain Communications Inc.
700 W St. Clair Ave., Ste. 310
Cleveland, OH 44113-1256
Ph: (216)522-1383
Co. E-mail: info@crain.com
URL: http://crain.com

Crain Communications Inc.
1155 Gratiot Ave.
Detroit, MI 48207-2732
Ph: (313)446-6000
Co. E-mail: info@crain.com
URL: http://www.crain.com

Crain Communications Inc.
685 3rd Ave.
New York, NY 10017
Ph: (212)210-0100
Free: 877-824-9379
Co. E-mail: customerservice@crainsnewy-

ork.com
URL: http://crainsnewyork.com

CreateSpace
PO Box 81226
Seattle, WA 98108
Ph: (206)266-4064
Fax: (206)266-7010
Co. E-mail: copyright@createspace.com
URL: http://www.createspace.com

Crittenden Research Inc.
PO Box 1150
Novato, CA 94948
Ph: (619)393-1814
Co. E-mail: patrik@crittendenonline.com
URL: http://www.crittendenonline.com

Crown Publishing Group
1745 Broadway
New York, NY 10019
Co. E-mail: customerservice@prh.com
URL: http://www.crownpublishing.com

Cruz Bay Publishing Inc.
300 Continental Blvd., Ste. 650
El Segundo, CA 90245-5067

Co. E-mail: admin@aimmedia.com
URL: http://www.aimmedia.com

CSIRO Publishing
PO Box 1139
Collingwood, VIC 3066, Australia
Ph: 61 3966-27666
Free: 800-645051
Fax: 61 3966-27555
Co. E-mail: publishing@csiro.au
URL: http://www.publish.csiro.au

CTVglobemedia Publishing Inc.
444 Front St. W
Toronto, ON, Canada M5V 2S9
Ph: (416)585-5000

Currency
1745 Broadway
New York, NY 10019
Free: 800-726-0600
Co. E-mail: crownpublicity@randomhouse

.com
URL: http://www.crownpublishing.com/

archives/imprint/currency

Custom Tailors and Designers Associa-
tion (CTDA)
229 Forest Hills Rd.
Rochester, NY 14625
Free: 888-248-2832
Fax: (866)661-1240
Co. E-mail: info@ctda.com
URL: http://www.ctda.com

Customized Logistics and Delivery As-
sociation (CLDA)
529 14th St. NW, Ste. 750
Washington, DC 20045
Ph: (202)591-2460
Fax: (202)591-2445
Co. E-mail: info@theclda.com
URL: http://www.theclda.com

Cutler Publishing Inc.
4500 Campus Dr., Ste. 480
Newport Beach, CA 92660-1872

Cutter Information Corp.
37 Broadway, Ste. 1
Arlington, MA 02474
Ph: (781)648-8700
Fax: (781)648-8707
Co. E-mail: service@cutter.com
URL: http://www.cutter.com

Cycle News
22345 La Palma Ave., Ste. 103
Yorba Linda, CA 92887
Ph: (949)863-7082
Fax: (949)544-0465
Co. E-mail: editor@cyclenews.com
URL: http://www.cyclenews.com

Cygnus Business Media (CBM)
1233 Janesville Ave.
Fort Atkinson, WI 53538
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Ph: (952)894-8007
Free: 800-547-7377
Fax: (952)894-8252
Co. E-mail: info@cygnus.com
URL: http://www.cygnus.com

Cygnus Business Media
three Huntington Quadrangle, Ste. 301N
Melville, NY 11747
Free: 800-308-6397
Fax: (631)845-2741
URL: http://www.cygnusb2b.com

D

Dadant and Sons Inc.
51 S Second St.
Hamilton, IL 62341
Ph: (217)847-3324
Free: 888-922-1293
Fax: (217)847-3660
Co. E-mail: dadant@dadant.com
URL: http://www.dadant.com

Daily Record
1209 State St.
Lawrenceville, IL 62439
Ph: (618)943-2331
Fax: (618)943-3976
Co. E-mail: lawnews@lawdailyrecord.com
URL: http://www.lawdailyrecord.com

Dance Magazine Inc. (DM)
333 7th Ave., 11th Fl.
New York, NY 10001
Ph: (212)979-4800
Free: 800-331-1750
Co. E-mail: info@dancemagazine.com
URL: http://www.dancemagazine.com

Dance Research Foundation Inc.
37 W 12th St., No. 7/J
New York, NY 10011
Co. E-mail: info@balletreview.com
URL: http://www.balletreview.com

Dartnell Publications
2222 Sedwick Rd.
Durham, NC 27713
Free: 800-223-8720
Co. E-mail: customerservice@dartnellcorp

.com
URL: http://www.dartnellcorp.com

Data Conversion Laboratory (DCL)
61-18 190th St.
Fresh Meadows, NY 11365
Ph: (718)357-8700
Free: 800-321-2816
Fax: (718)357-8776
Co. E-mail: info@dclab.com
URL: http://www.dclab.com

Days Communications
1208 Juniper St.
Quakertown, PA 18951-1520
Ph: (215)538-1240

Fax: (215)538-1208
URL: http://www.policeandsecuritynews

.com

DC and D Technologies Inc.
990 Park Center Dr., Ste. E
Vista, CA 92081
Free: 800-533-5680
Co. E-mail: info@dcd.com
URL: http://www.dcd.com

Destiny Productions for Print, Radio
and Cable Promotions
3395 S Jones Blvd., No. 217
Las Vegas, NV 89146-6729

Development Concepts Inc.
c/o Ron Krannich, 9104 Manassas Dr.,

Ste. N
Manassas Park, VA 20111-5211
Ph: (703)361-7300
Free: 800-361-1055
Fax: (703)335-9486
Co. E-mail: query@impactpublications

.com
URL: http://www.impactpublications.com

The Dickinson Press
1815 First St. W
Dickinson, ND 58602
Ph: (701)225-8111
Fax: (701)225-4205
Co. E-mail: pcotton@thedickinsonpress

.com
URL: http://www.thedickinsonpress.com

Diesel and Gas Turbine Publications
20855 Watertown Rd., Ste. 220
Waukesha, WI 53186
Co. E-mail: mpieper@dieselpub.com
URL: http://www.dieselpub.com

Dietitians of Canada (DC)
480 University Ave., Ste. 604
Toronto, ON, Canada M5G 1V2
Ph: (416)596-0857
Fax: (416)596-0603
Co. E-mail: contactus@dietitians.ca
URL: http://www.dietitians.ca

Directors Guild of America Inc. (DGA)
7920 Sunset Blvd.
Los Angeles, CA 90046
Ph: (310)289-2000
Free: 800-421-4173
URL: http://www.dga.org

Discovery Publications Inc.
1501 Burlington, Ste. 207
Kansas City, MO 64116
Ph: (816)474-1516
Free: 800-899-9730
Fax: (816)474-1427
Co. E-mail: publisher@discoverypub.com
URL: http://www.discoverypub.com

Distance Education Accrediting Com-
mission (DEAC)
1101 17th St. NW, Ste. 808
Washington, DC 20036
Ph: (202)234-5100
Fax: (202)332-1386
Co. E-mail: info@deac.org
URL: http://www.deac.org

Diversity Information Resources (DIR)
2300 Kennedy St. NE, Ste. 230
Minneapolis, MN 55413
Ph: (612)781-6819
Fax: (612)781-0109
Co. E-mail: info@diversityinforesources

.com
URL: http://www.diversityinforesources

.com

DL Perkins Co.
PO Box 700570
Tulsa, OK 74170
Free: 800-634-0605
Fax: (707)221-3501

DM News
114 W 26th St., 4th Fl.
New York, NY 10001
Ph: (646)638-6000
Fax: (646)638-6159
Co. E-mail: news@dmnews.com
URL: http://www.dmnews.com

DNA Press
Pottstown, PA
Free: 800-888-4741
Fax: (312)337-5985
URL: http://www.dnapress.com

The Dog World Ltd.
Williamson House
Wotton Rd.
Ashford TN23 6LW, United Kingdom
Ph: 44 1233 621-877
Fax: 44 1233 645-669
Co. E-mail: info@dogworld.co.uk
URL: http://www.dogworld.co.uk

Doggone
PO Box 1846
Estes Park, CO 80517
Free: 888-364-8728
Fax: (303)449-2705

Dogwise Publishing
403 S Mission St.
Wenatchee, WA 98801-3045
Ph: (509)663-9115
Free: 800-776-2665
Fax: (509)662-7233
Co. E-mail: mail@dogwise.com
URL: http://www.dogwise.com

Dohmen Capital Research Institute
PO Box 49-2433
Los Angeles, CA 90049
Ph: (310)476-6933

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

GUIDE TO PUBLISHERS

lvi Small Business Sourcebook, 35th Edition



Co. E-mail: office@dohmencapital.com
URL: http://www.dohmencapital.com

The Dolan Co.
2150 Smithtown Ave., Ste. 7
Ronkonkoma, NY 11779
Ph: (631)737-1700
URL: http://libn.com

Dolan Media Newswires
855 W Broad St., Ste. 103
Boise, ID 83702

Dolan Media Newswires
31 E Platte Ave., Ste. 300
Colorado Springs, CO 80903
Ph: (719)634-5905

Dolan Media Newswires
222 S 9th St., Ste. 2300
Minneapolis, MN 55402
URL: http://www.dolanmedianewswires

.com

Dolan Media Newswires
401 S Boston Ave., Ste. 105
Tulsa, OK 74103
Ph: (918)295-0098

Dolan Media
921 SW Washington St., Ste. 210
Portland, OR 97205
Ph: (503)226-1311

Dominion Enterprises
150 Granby St.
Norfolk, VA 23510
Ph: (757)351-7000
Co. E-mail: helpdesk@dominionenter-

prises.com
URL: http://www.dominionenterprises.com

Doubleday
1745 Broadway
New York, NY 10019
Ph: (212)354-6500
Free: 800-733-3000
Fax: (212)782-9700
URL: http://knopfdoubleday.com/imprint/

doubleday

Dow Jones Business Information
Services
4300 N Rte. 1
Monmouth Junction, NJ 08852
Ph: (609)520-4000

Dow Jones & Company Inc.
1211 Avenue of the Americas
New York, NY 10036
Free: 800-369-5663
Co. E-mail: service@dowjones.com
URL: http://dowjones.com

Dow Jones & Co.
890 Ridge Rd.
Monmouth Junction, NJ 08852
Ph: (609)452-2820

Free: 800-568-7625
Fax: (609)520-5804
Co. E-mail: dbrsales@dowjones.com
URL: http://new.dowjones.com

Dow Jones Local Media Group Inc.
40 Mulberry St.
Middletown, NY 10940
Ph: (845)341-1100
Fax: (914)294-1659
Co. E-mail: jwilcox@ottaway.com
URL: http://www.ottaway.com

Driving School Association of the
Americas (DSAA)
Communications Office
3125 Wilmington Pke.
Kettering, OH 45429-4003
Free: 800-270-3722
Fax: (937)332-9550
Co. E-mail: info@thedsaa.org
URL: http://www.thedsaa.org

Drycleaning and Laundry Institute
International (DLI)
14700 Sweitzer Ln.
Laurel, MD 20707
Ph: (301)622-1900
Free: 800-638-2627
Co. E-mail: techline@dlionline.org
URL: http://www.dlionline.org

DTI
2700 Lake Cook Rd.
Riverwoods, IL 60015
Free: 888-224-7377
Co. E-mail: cust_serv@cch.com
URL: http://www.cchgroup.com

The Dun & Bradstreet Corp. (D&B)
103 JFK Pky.
Short Hills, NJ 07078
Ph: (973)921-5500
Free: 888-530-5879
Co. E-mail: info@dnb.com
URL: http://www.dnb.com

Dunhill Publishing
18340 Sonoma Hwy.
Sonoma, CA 95476
Ph: (707)939-9212
Fax: (707)938-3515
Co. E-mail: dunhill@vom.com
URL: http://www.dunhillpublishing.com

duPont Publishing Inc.
3051 Tech Dr.
Saint Petersburg, FL 33716
Ph: (727)573-9339
Free: 800-233-1731
URL: http://www.dupontregistry.com

Dustbooks (DB)
PO Box 100
Paradise, CA 95967
Ph: (530)877-6110
Fax: (530)877-0222

URL: http://www.dustbooks.com

E

Earl G. Graves Ltd.
260 Madison Ave., 11th Fl.
New York, NY 10011
Ph: (212)242-8000
Fax: (212)886-9610
Co. E-mail: beeditors@blackenterprise

.com
URL: http://www.blackenterprise.com

Earth Action Network
1536 Crest Dr.
Los Angeles, CA 90035
URL: http://www.emagazine.com/view/

?289&printview

Earth Island Institute (EII)
2150 Allston Way, Ste. 460
Berkeley, CA 94704-1375
Ph: (510)859-9100
Fax: (510)859-9091
URL: http://www.earthisland.org

Earthscan
120 Pentonville Rd.
London N1 9JN, United Kingdom
Co. E-mail: education@routledge.com
URL: http://www.routledge.com/

sustainability

Eating Well Inc.
823A Ferry Rd.
Charlotte, VT 05445
Ph: (802)425-5700
Free: 800-337-0402
Fax: (802)425-3700
Co. E-mail: feedback@eatingwell.com
URL: http://www.eatingwell.com

Eaton-Moghannam Publishing
696 San Ramon Valley Blvd., Ste. 214
Danville, CA 94526
Ph: (925)743-1083

EBSCO Information Services
10 Estes St.
Ipswich, MA 01938
Ph: (978)356-6500
Free: 800-653-2726
Fax: (978)356-6565
Co. E-mail: information@ebscohost.com
URL: http://www.ebsco.com

Ebury Press
c/o Random House
1745 Broadway
New York, NY 10019
Ph: (212)782-9000
Co. E-mail: customersupport@penguinran-

domhouse.co.uk
URL: http://www.penguinrandomhouse

.co.uk
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Ecco Books
195 Broadway
New York, NY 10007
Ph: (212)207-7000
Free: 800-242-7737
Co. E-mail: customercare@harpercollins

.com
URL: http://eccobooks.tumblr.com

The Economist Newspaper Ltd.
25 St. James’s St.
London SW1A 1HG, United Kingdom
Ph: 44 20 783-070-00
Fax: 44 20 783-929-68
URL: http://www.economistgroup.com

Economist Newspaper Ltd.
90 New Montgomery St., Ste. 418
San Francisco, CA 94105
Ph: (415)278-0880
URL: http://ads.economist.com/contact-us

?regionId=6

ECRI Institute
5200 Butler Pke.
Plymouth Meeting, PA 19462-1298
Ph: (610)825-6000
Fax: (610)834-1275
Co. E-mail: info@ecri.org
URL: http://www.ecri.org/Pages/default

.aspx

Editorial Freelancers Association (EFA)
71 W 23rd St., 4th Fl.
New York, NY 10010-4102
Ph: (212)929-5400
Free: 866-929-5425
Fax: (212)929-5439
Co. E-mail: office@the-efa.org
URL: http://www.the-efa.org

Editorial Projects in Education (EPE)
6935 Arlington Rd., Ste. 100
Bethesda, MD 20814
Ph: (301)280-3100
Free: 800-346-1834
Fax: (301)280-3200
URL: http://www.edweek.org/ew/index.html

EH Publishing Inc.
111 Speen St., Ste. 200
Framingham, MA 01701-2000
Ph: (508)663-1500
Fax: (508)436-4914
URL: http://www.ehpub.com

Electronic Security Association (ESA)
6333 N State Highway 161, Ste. 350
Irving, TX 75038
Ph: (972)807-6800
Free: 888-447-1689
Fax: (972)807-6883
URL: http://www.esaweb.org

Electronics Technicians Association
International
5 Depot St.
Greencastle, IN 46135
Ph: (765)653-8262
Free: 800-288-3824
Fax: (765)653-4287
Co. E-mail: eta@eta-i.org
URL: http://www.eta-i.org

ELF Publications Inc.
5285 W Louisiana Ave.
Lakewood, CO 80232-5976
Free: 800-922-8513
Fax: (303)313-2183
URL: http://www.elfpublications.com

Edward Elgar Publishing Inc. (EE)
The William Pratt House 9 Dewey Court.
Northampton, MA 01060-3815
Ph: (413)584-5551
Fax: (413)584-9933
Co. E-mail: info@e-elgar.co.uk
URL: http://www.e-elgar.co.uk

Elsevier Advanced Technology Publica-
tions
Kelly School of Business
Indiana University
1309 E 10th St.
Bloomington, IN 47405
Ph: (812)855-6342
Fax: (812)856-4971

Elsevier Business Intelligence
5635 Fishers Ln., Ste. 6000
Rockville, MD 20852
Ph: (240)221-4500
Free: 800-332-2181
Fax: (240)221-4400
Co. E-mail: fdc.customer.service@fdcre-

ports.com
URL: http://www.elsevierbi.com

Elsevier, Health Sciences Division
1600 John F. Kennedy Blvd., Ste. 1800
Philadelphia, PA 19103-2899
Ph: (215)239-3275
Fax: (215)239-3286
Co. E-mail: h.licensing@elsevier.com
URL: http://www.us.elsevierhealth.com/

article.jsp?pageid=368

Elsevier Inc.
Ste. 800, 230 Park Ave.
New York, NY 10169
Ph: (212)989-5800
Free: 888-437-4636
Fax: (212)633-3990
Co. E-mail: support@elsevier.com
URL: http://www.elsevier.com

Elsevier Inc.
1600 John F. Kennedy Blvd., Ste. 1800
Philadelphia, PA 19103-2899
Ph: (215)239-3900
Free: 800-523-1649

Fax: (215)238-7883
URL: http://www.elsevier.com

Elsevier Technology Publications
360 Park Ave. S
New York, NY 10010
Ph: (212)989-5800
Co. E-mail: support@elsevier.com
URL: http://www.elsevier.com

Emerald Group Publishing Inc.
120 Beacon St., Ste. 202
Boston, MA 02116
Co. E-mail: support@emeraldinsight.com
URL: http://www.emeraldinsight.com

Emerald Inc.
Harvard Square
1 Mifflin Place, Ste. 400
Cambridge, MA 02138
Ph: (617)576-5782

Employee Benefit Research Institute
(EBRI)
1100 13th St. NW, Ste. 878
Washington, DC 20005-4051
Ph: (202)659-0670
Fax: (202)775-6312
Co. E-mail: info@ebri.org
URL: http://www.ebri.org

Employee Relocation Council (ERC)
4401 Wilson Blvd., Ste. 510
Arlington, VA 22203
Ph: (703)842-3400
Fax: (703)527-1552
Co. E-mail: CustomerCare@World-

wideERC.org
URL: http://www.worldwideerc.org/Pages/

index.aspx

Engineering Contractors Association
(ECA)
2190 S Towne Centre Pl., Ste. 310
Anaheim, CA 92806
Ph: (714)937-5000
Fax: (714)937-5030
Co. E-mail: info@ecasocal.org
URL: http://www.ecaonline.net

EnsembleIQ

Enterprise Magazines Inc.
5555 N Port Washington Rd., Ste. 305
Milwaukee, WI 53217
Ph: (414)882-2878
Free: 800-272-0246
Fax: (414)882-2877
Co. E-mail: info@franchisehandbook.com
URL: http://www.franchisehandbook.com

The Enthusiast Network
120 E Liberty St., 2nd Fl.
Ann Arbor, MI 48104-4193
URL: http://www.enthusiastnetwork.com
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Entree Travel
695 Olive Rd.
Santa Barbara, CA 93108
Ph: (805)969-5848
Co. E-mail: wtomicki@aol.com
URL: http://www.entreenews.com

Entrepreneur Media Inc.
18061 Fitch
Irvine, CA 92614-6244
Ph: (949)261-2325
Free: 800-864-6864
Fax: (949)261-7729
Co. E-mail: connect@entrepreneur.com
URL: http://www.entrepreneur.com

Entrepreneur Press
McGraw-Hill
55 Francisco St., Ste. 200
San Francisco, CA 94133
Ph: (415)433-2821
Free: 800-435-2665
Fax: (415)989-7702

Environmental News Network (ENN)
Ph: (732)968-2314
URL: http://www.enn.com

EPM Communications Inc.
19 W 21st St., Ste. 303
New York, NY 10010
Free: 888-852-9467
URL: http://epmcom.com

Equipment Marketing and Distribution
Association (EMDA)
PO Box 1347
Iowa City, IA 52244
Ph: (319)354-5156
Fax: (319)354-5157
Co. E-mail: Info@EMDA.net
URL: http://emda.net

Erie Times News
205 W 12th St.
Erie, PA 16534
Ph: (814)870-1600
Co. E-mail: help@goerie.com
URL: http://www.goerie.com

Escapees
100 Rainbow Dr.
Livingston, TX 77351
Ph: (936)327-8873
Free: 888-757-2582
Co. E-mail: clubbusiness@escapees.com
URL: http://www.escapees.com

Ethics and Compliance Initiative (ECI)
2345 Crystal Dr., Ste. 201
Arlington, VA 22202
Ph: (703)647-2185
Fax: (703)647-2180
Co. E-mail: ethics@ethics.org
URL: http://www.ethics.org

Executive Business Media Inc.
825 Old Country Rd.
Westbury, NY 11590
Ph: (516)334-3030
Co. E-mail: mail@ebmpubs.com
URL: http://www.ebmpubs.com

Exhibit Builder Magazine
22900 Ventura Blvd., Ste. 245
Woodland Hills, CA 91364
Ph: (818)225-0100
Free: 800-356-4451
Co. E-mail: info@exhibitbuilder.net
URL: http://www.exhibitbuilder.net

EXPO Magazine Inc.
PO Box 2160
Skokie, IL 60076

F

Faber and Faber Inc.
18 W 18th St.
New York, NY 10011
Ph: (212)741-6900
Free: 888-330-8477
Fax: (212)633-9385
URL: http://us.macmillan.com

Fabricare Canada
PO Box 968
Oakville, ON, Canada L6J 5E8
Ph: (905)337-0516
Co. E-mail: samantha@fabricarecanada

.com
URL: http://www.fabricarecanada.com

Fabricators and Manufacturers As-
sociation, International (FMA)
2135 Point Blvd.
Elgin, IL 60123
Ph: (815)399-8700
Free: 888-394-4362
URL: http://www.fmanet.org

Fahy-Williams Publishing Inc. (FWPI)
171 Reed St.
Geneva, NY 14456
Ph: (315)789-0458
Free: 800-344-0559
URL: http://www.fwpi.com

Family Firm Institute (FFI)
200 Lincoln St., No. 201
Boston, MA 02111-2418
Ph: (617)482-3045
Fax: (617)482-3049
Co. E-mail: ffi@ffi.org
URL: http://www.ffi.org

Fandata Publications
7614 Cervantes Ct.
Springfield, VA 22153-1608
Ph: (703)913-5575
Co. E-mail: email@fandata.com
URL: http://www.fandata.com

Farm Journal Media Inc.
1550 NW Hwy., Ste. 403
Park Ridge, IL 60068
Free: 800-320-7992
Co. E-mail: customerservice@farmjournal

.com
URL: http://www.farmjournalmedia.com/

office-locations

Farm & Ranch News
PO Box 160
Lithia, FL 33547-0160
URL: http://www.farmandranchnews.com

Farrar, Straus and Giroux
18 W 18th St.
New York, NY 10011
Ph: (212)741-6900
Free: 888-330-8477
Fax: (212)633-9385
URL: http://us.macmillan.com/fsg

Fastline
4900 Fox Run Rd.
Buckner, KY 40010
Ph: (502)222-0146
Free: 800-626-6409
Fax: (502)222-0615
Co. E-mail: helpdesk@fastline.com
URL: http://www.fastline.com

Faulkner Information Services Inc.
7905 Browning Rd.
Pennsauken, NJ 08109-4323
Fax: (856)662-0905
Co. E-mail: faulkner@faulkner.com
URL: http://www.faulkner.com

FCW
50 Charles Lindbergh Blvd., Ste. 100
Uniondale, NY 11553
Ph: (516)229-3600
Fax: (516)227-1342
URL: http://www.floorcoveringweekly.com

Federal Jobs Digest
PO Box 89
Edgemont, PA 19028
Free: 800-824-5000
Co. E-mail: help@jobsfed.com
URL: http://www.jobsfed.com

Federick News-Post
351 Ballenger Center Dr.
Frederick, MD 21703
Ph: (301)662-1177
Co. E-mail: letters@newspost.com
URL: http://www.fredericknewspost.com

Feed-Lot Magazine
116 E Long
Dighton, KS 67839
Ph: (800)798-9515
Fax: (620)397-2839
Co. E-mail: feedlot@st-tel.net
URL: http://www.feedlotmagazine.com/

contact.html
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Ferdic Inc.
165 S 32Nd St.
Camp Hill, PA 17011-2100

Fifth Estate
PO Box 201016
Ferndale, MI 48220
Co. E-mail: fe@fifthestate.org
URL: http://www.fifthestate.org

Film Society of Lincoln Center
70 Lincoln Center Plz.
New York, NY 10023-6595
Ph: (212)875-5610
Free: 888-313-6085
Co. E-mail: filminfo@filmlinc.com
URL: http://www.filmlinc.com

Financial Planning Association (FPA)
7535 E Hampden Ave., Ste. 600
Denver, CO 80231
Ph: (303)759-4900
Free: 800-322-4237
Co. E-mail: info@onefpa.org
URL: http://www.plannersearch.org/Pages/

home.aspx

Financial Times Ltd.
No. 1, Southwark Bridge
London SE1 9HL, United Kingdom
Co. E-mail: help@ft.com
URL: http://www.ft.com

Financial Times/Prentice Hall (FTPH)
One Lake St.
Upper Saddle River, NJ 07458
Free: 800-922-0579
Co. E-mail: corpsales@pearsontechgroup

.com
URL: http://www.pearsoned.co.uk

Find/SVP
17 Oxford St.
Rochester, NY 14607
Ph: (212)645-4500
Free: 800-346-3787
Fax: (212)645-7681
Co. E-mail: infoadvisor@findsvp.com

Fitness Consulting Group
PO Box 1539
Elizabethtown, KY 42702
Free: 877-814-6302
Co. E-mail: info@fitnessconsultinggroup

.com
URL: http://fitnessconsultinggroup.com

Florida Department of Agriculture and
Consumer Services Division of Plant
Industry
1911 SW 34th St.
Gainesville, FL 32614-7100
Ph: (352)395-4700
Fax: (352)395-4610
Co. E-mail: dpihelpline@freshfromflorida

.com
URL: http://www.freshfromflorida.com/

Divisions-Offices/Plant-Industry

Florida International University Chaplin
School of Hospitality & Tourism
Management
3000 NE 151st St.
North Miami, FL 33181
Ph: (305)919-4500
Fax: (305)919-4555
Co. E-mail: hospitality@fiu.edu
URL: http://hospitality.fiu.edu

Florida Times-Union
1 Riverside Ave.
Jacksonville, FL 32202
Ph: (904)359-4111
Co. E-mail: circserv@jacksonville.com
URL: http://jacksonville.com/contact

Food Institute (FI)
10 Mountainview Rd., Ste. S125
Upper Saddle River, NJ 07458
Ph: (201)791-5570
Fax: (201)791-5222
Co. E-mail: questions@foodinstitute.com
URL: http://www.foodinstitute.com

Foodservice Consultants Society
International (FCSI)
PO Box 4961
Louisville, KY 40204-0961
Ph: (502)379-4122
Co. E-mail: info@fcsi.org
URL: http://www.fcsi.org

For Dummies
111 River St.
Hoboken, NJ 07030
Ph: (201)748-6011
Free: 877-409-4177
Fax: (201)748-6008
Co. E-mail: infodummiesbiz@wiley.com
URL: http://www.dummies.com/Section/id

-322438.html

Forbes Media
499 Washington Blvd., Fl. 9
Jersey City, NJ 07310-2055
Ph: (212)620-2200
URL: http://www.forbesmedia.com

Forum Publishing Co.
383 E Main St.
Centerport, NY 11721
Ph: (631)754-5000
Free: 800-635-7654
Co. E-mail: forumpublishing@aol.com
URL: http://www.forum123.com

Foundation of the Flexographic Techni-
cal Association (FFTA)
3920 Veterans Memorial Hwy., Ste. 9
Bohemia, NY 11716-1074
Ph: (631)737-6020
Fax: (631)737-6813
Co. E-mail: memberinfo@flexography.org
URL: http://www.flexography.org

Fourth Seacoast Publishing Company
Inc.
25300 Little Mack Ave.
Saint Clair Shores, MI 48081
Ph: (586)779-5570
Fax: (586)779-5547
Co. E-mail: info@greatlakesexport.com
URL: http://www.fourthseacoastonline.com

Frances Lincoln Ltd.
74-77 White Lion St.
London N1 9PF, United Kingdom
Ph: 44 20 728-493-00
URL: http://www.quartoknows.com

Fraud and Theft Information Bureau
630 E Ocean Ave.
Boynton Beach, FL 33425
URL: http://www.fraudandtheft.com

Free Press Inc.
PO Box 6307
Monona, WI 53716
Ph: (608)223-0489
Co. E-mail: ssfp@itis.com
URL: http://www.simpsonstreetfreepress

.org

Free Press/Simon and Schuster Inc.
Simon & Schuster Bldg.
1230 Avenue of the Americas
New York, NY 10020
URL: http://www.simonsays.com

FreeBridge Publishing Inc.
8105 Pinehurst Harbour Way
Pasadena, MD 21122
Co. E-mail: security@squareup.com
URL: http://www.squareup.com

Freedom Communications Inc.
625 N Grand Ave.
Santa Ana, CA 92701
Ph: (714)796-7000
URL: http://www.freedom.com

French-Canadian Genealogical Society
of Connecticut
53 Tolland Green
Tolland, CT 06084
Ph: (860)872-2597
Co. E-mail: fcgsc@fcgsc.comcastbiz.net
URL: http://www.fcgsc.org

Mike French and Company Inc.
1619 Front St.
Lynden, WA 98264
Free: 800-238-3934
Fax: (360)354-3013
URL: http://www.mikefrench.com

FT Press
One Lake St.
Upper Saddle River, NJ 07458-1813
Free: 800-382-3419
Co. E-mail: corpsales@pearsontechgroup

.com
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URL: http://www.ftpress.com

Funeral Consumers Alliance
33 Patchen Rd.
South Burlington, VT 05403
Ph: (802)865-8300
Fax: (802)865-2626
Co. E-mail: joshua@funerals.org
URL: http://www.funerals.org

Future Network USA
4000 Shoreline Ct., Ste. 400
South San Francisco, CA 94080
Ph: (650)872-1642
Co. E-mail: marketing@futureus.com
URL: http://www.futureus.com

F+W
4400 Easton Commons Way Ste. 125
Columbus, OH 43219

F+W Media Inc.
700 E State St.
Iola, WI 54990
Ph: (715)445-2214
Free: 800-258-0929
URL: http://www.fwcommunity.com

G

Gale
27500 Drake Rd.
Farmington Hills, MI 48331-3535
Ph: (248)699-4253
Free: 800-877-4253
Co. E-mail: galeord@cengage.com
URL: http://www.gale.com

Gallup Inc.
901 F St. NW
Washington, DC 20004
Ph: (202)715-3030
Free: 888-274-5447
Fax: (202)715-3045
Co. E-mail: feedback@gallup.com
URL: http://gallup.com

Gallup Press
1330 Avenue of the Americas, 17th Fl.
New York, NY 10019
Ph: (212)548-2940
Fax: (212)548-2950
Co. E-mail: gallup_news@gallup.com
URL: http://www.gallup.com

Gannett Company Inc.
7950 Jones Branch Dr.
McLean, VA 22107-0150
Ph: (703)854-6089
URL: http://www.gannett.com

Gardner Business Media Inc.
6915 Valley Ave.
Cincinnati, OH 45244-3029
Ph: (513)527-8800
Free: 800-950-8020
Fax: (513)527-8801

Co. E-mail: mkt@gardnerweb.com
URL: http://www.gardnerweb.com

Gasoline and Automotive Service Deal-
ers Association, Ltd. (GASDA)
372 Doughty Blvd., Ste. 2C
Inwood, NY 11096
Ph: (516)371-6201
Co. E-mail: gasda@nysassrs.com
URL: http://www.nysassrs.com/affiliates/

gasda.aspx

Gavel Clubs
PO Box 9052
Mission Viejo, CA 92690-9052
Ph: (949)858-8255
Fax: (949)858-1207
Co. E-mail: newclubs@toastmasters.org
URL: http://www.toastmasters.org

The Gazette
500 3rd Ave. SE
Cedar Rapids, IA 52401
Co. E-mail: tracy@tracymillerfineart.com
URL: http://gazette.com

The Gazette
30 E Pikes Peak Ave., Ste. 100
Colorado Springs, CO 80903
Ph: (719)632-5511
Free: 866-636-0289
Co. E-mail: dsteever@gazette.com
URL: http://www.gazette.com

Gazette Communications
500 3rd Ave. SE
Cedar Rapids, IA 52401
Ph: (319)398-8211
Free: 800-397-8211
URL: http://www.thegazette.com

Gearhead Communications L.L.C.
Three Research Ctr.
Marion, IA 52302
Ph: (319)447-5550
Free: 877-704-4327
URL: http://www.premierguitar.com/Privacy

.asp

Gebbie Press Inc.
PO Box 1000
New Paltz, NY 12561
Ph: (845)255-7560
Fax: (888)345-2790
URL: http://www.gebbiepress.com

Genealogical Institute
56 W Main St.
Tremonton, UT 84337-0129
Ph: (435)257-3185
Free: 800-377-6058
Fax: (435)257-8622
Co. E-mail: genealogy@utahlinx.com

Genealogical Publishing Company Inc.
3600 Clipper Mill Rd., Ste. 260
Baltimore, MD 21211

Ph: (410)837-8271
Free: 800-599-9561
Fax: (410)752-8492
Co. E-mail: info@genealogical.com
URL: http://www.genealogical.com

George Washington University Institute
for European, Russian and Eurasian
Studies (IERES)
1957 E St. NW, Ste. 412
Washington, DC 20052-0041
Ph: (202)994-6340
Fax: (202)994-5436
Co. E-mail: ieresgwu@gwu.edu
URL: http://www.gwu.edu/~ieresgwu

GIE Media Inc.
5811 Canal Rd.
Valley View, OH 44125
Ph: (216)393-0300
Free: 800-456-0707
Fax: (216)525-0515
URL: http://www.giemedia.com

Gift and Decorative Accessories Center
Association
1350 Broadway, 17th Fl., Ste. 1715
New York, NY 10018
Ph: (917)934-2830

Gilston Communications Group
4816 Sweetbirch Dr.
Rockville, MD 20848-5325
Ph: (301)570-4544
Fax: (301)460-3086
Co. E-mail: info@wttlonline.com
URL: http://www.wttlonline.com

Glass Patterns Quarterly Inc.
8300 Hidden Valley Rd.
Westport, KY 40077-9797
Ph: (502)222-5631
Free: 800-719-0769
Fax: (502)222-4527
Co. E-mail: info@glasspatterns.com
URL: http://www.glasspatterns.com

Glaucoma Research Foundation (GRF)
251 Post St., Ste. 600
San Francisco, CA 94108
Ph: (415)986-3162
Free: 800-826-6693
Fax: (415)986-3763
Co. E-mail: question@glaucoma.org
URL: http://www.glaucoma.org

Peter Glenn Publications (PGP)
306 NE Second St., 2nd Fl.
Delray Beach, FL 33483
Ph: (561)404-4290
Fax: (561)892-5786
URL: http://www.pgdirect.com

Global Health Council (GHC)
1199 N Fairfax St., Ste. 300
Alexandria, VA 22314
Ph: (703)717-5200
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Fax: (703)717-5215
Co. E-mail: information@globalhealth.org
URL: http://globalhealth.org

The Globe & Mail Inc.
351 King St. E, Ste.1600
Toronto, ON, Canada M5A 0N1
Ph: (416)585-5000
URL: http://www.theglobeandmail.com

Globe Pequot Press Inc.
246 Goose Ln.
Guilford, CT 06437
Ph: (203)458-4500
Co. E-mail: info@globepequot.com
URL: http://www.globepequot.com

Gloucester Publishers
108 E Main St.
Gloucester, MA 01930
Ph: (978)283-3200
Co. E-mail: info@oldhouseinteriors.com
URL: http://www.oldhouseinteriors.com

Gold Leaf Publishing
PO Box 800041
Roswell, GA 30075
Ph: (678)248-3558

Good Sam Enterprises L.L.C.
2575 Vista del Mar Dr.
Ventura, CA 93001
Free: 800-234-3450
Co. E-mail: info@goodsamclub.com
URL: http://www.goodsamclub.com

Government Institutes Inc.
4501 Forbes Blvd., Ste. 200
Lanham, MD 20706
Ph: (301)459-3366
Free: 800-462-6420
Fax: (301)429-5748
Co. E-mail: orders@rowman.com
URL: http://www.rowman.com

Government Publishing Office (GPO)
732 N Capitol St. NW
Washington, DC 20401
Ph: (202)512-1800
Free: 866-512-1800
Fax: (202)512-2104
Co. E-mail: contactcenter@gpo.gov
URL: http://www.gpo.gov

GrahamComm
PO Box 87
Quincy, MA 02170
Ph: (617)774-9759
Fax: (617)296-5363
URL: http://www.johnrgraham.com

Grand Central Publishing
237 Park Ave.
New York, NY 10017
Free: 800-759-0190
Co. E-mail: grandcentralpublishing@hb-

gusa.com

URL: http://www.hachettebookgroup.com

Grand Circle Corp.
347 Congress St.
Boston, MA 02210
URL: http://www.gct.com

Grand View Media Group Inc.
200 Croft St., Ste. 1
Birmingham, AL 35242
Ph: (205)408-3797
Free: 888-431-2877
Fax: (205)408-3797
URL: http://grandviewmedia.com/contact

Graphic Communications Conference
of the International Brotherhood of
Teamsters (GCC/IBT)
25 Louisiana Ave. NW
Washington, DC 20001
Ph: (202)624-6800
URL: http://teamster.org/divisions/graphic

-communications

Graphic Dimensions Inc.
675 Hartman Rd.
Austell, GA 30168
Ph: (678)945-5191
Free: 800-699-2978
Fax: (678)945-5185
Co. E-mail: info@graphicdimensions.net
URL: http://www.graphicdimensions.net

Earl G. Graves Publishing Company
Inc.
130 Fifth Ave.
New York, NY 10011
Co. E-mail: beeditors@blackenterprise

.com
URL: http://dev.blackenterprise.com

Great American Publishing Co.
75 Applewood Dr. Ste. A
Sparta, MI 49345
Ph: (616)887-9008
Fax: (616)887-2666
URL: http://www.fruitgrowersnews.com

Great Lakes Publishing Co.
1422 Euclid Ave., Ste. 730
Cleveland, OH 44115
Ph: (216)771-2833
Fax: (216)781-6318
URL: http://www.glpublishing.com

Greater Phoenix Chamber of Com-
merce
201 N Central Ave., 27th Fl.
Phoenix, AZ 85004-2715
Ph: (602)495-2195
Fax: (602)495-8913
Co. E-mail: info@phoenixchamber.com
URL: http://www.phoenixchamber.com

Greenleaf Book Group Press
PO Box 91869
Austin, TX 78709

Ph: (512)891-6100
Fax: (512)891-6150
Co. E-mail: orders@greenleafbookgroup

.com
URL: http://www.greenleafbookgroup.com

Greenpeace U.S.A. (GPUSA)
702 H St. NW, Ste. 300
Washington, DC 20001
Ph: (202)462-1177
Free: 800-722-6995
Fax: (202)462-4507
Co. E-mail: info@wdc.greenpeace.org
URL: http://www.greenpeace.org/usa/en

Greenwood Electronic Media
130 Cremona Dr.
Santa Barbara, CA 93117
Free: 800-368-6868
Co. E-mail: customerservice@abc-clio

.com
URL: http://www.gem.greenwood.com

Greenwood Publishing Group Inc.
(GPG)
130 Cremona Dr.
Santa Barbara, CA 93117
Free: 800-368-6868
Fax: (866)270-3856
Co. E-mail: customerservice@abc-clio

.com
URL: http://www.abc-clio.com/ABC

-CLIOGreenwood.aspx

Greeting Card Association (GCA)
1444 I St. NW, Ste. 700
Washington, DC 20005
Ph: (202)216-9627
Fax: (202)216-9646
Co. E-mail: gca@greetingcard.org
URL: http://www.greetingcard.org

Grey House Publishing
4919 Rte. 22
Amenia, NY 12501-0056
Ph: (518)789-8700
Free: 800-562-2139
Fax: (518)789-0556
Co. E-mail: books@greyhouse.com
URL: http://www.greyhouse.com

Grey House Publishing Canada Inc.
555 Richmond St. W, Ste. 512
Toronto, ON, Canada M5V 3B1
Ph: (416)644-6479
Free: 866-433-4739
Fax: (416)644-1904
Co. E-mail: info@greyhouse.ca
URL: http://www.greyhouse.ca

Grimes and Associates
24 Daisy St.
Ladera Ranch, CA 92694
Ph: (949)388-4848
Fax: (949)388-8448
Co. E-mail: info@vowsmagazine.com
URL: http://www.vowsmagazine.com
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GRIN Publishing GmbH
1200 Pacific Ave., Ste. 275
Santa Cruz, CA 95060
Co. E-mail: info@grin.com
URL: http://www.grin.com

Group C Media Inc.
44 Apple St., Ste. 3
Tinton Falls, NJ 07724
Ph: (732)842-7433
Free: 800-524-0337
Fax: (732)758-6634
URL: http://www.groupc.com

Gruner and Jahr USA Publishing Co.
375 Lexington Ave.
New York, NY 10017-5514
Ph: (212)499-2000
Fax: (212)499-2216
Co. E-mail: amoore@gjusa.com
URL: http://www.gjusa.com

Gruner & Jahr USA Publishing
1716 Locust St.
Des Moines, IA 50309-3023
Ph: (515)284-3000
Co. E-mail: grune@meredith.com
URL: http://www.meredith.com

Guild of Book Workers (GBW)
521 5th Ave.
New York, NY 10175
Ph: (212)292-4444
Co. E-mail: communications@guildofbook-

workers.org
URL: http://guildofbookworkers.org

H

David Hall Rare Coins
PO Box 6220
Newport Beach, CA 92658
Ph: (949)567-1325
Free: 800-759-7575
Fax: (949)231-1293
Co. E-mail: info@davidhall.com
URL: http://www.davidhall.com

Halper Publishing Co.
210 Skokie Valley Rd., Ste. 4
Highland Park, IL 60035
URL: http://www.halper.com

Handmade Business
N7528 Aanstad Rd.
Iola, WI 54945-5000
Ph: (715)445-5000
Free: 800-331-0038
Fax: (715)445-4053
URL: http://handmade-business.com

Hanley Wood L.L.C.
1 Thomas Cir. NW, Ste. 600
Washington, DC 20005
Ph: (202)452-0800
Fax: (202)785-1974
URL: http://www.hanleywood.com

Happy About
20660 Stevens Creek Blvd., Ste. 210
Cupertino, CA 95014
Ph: (408)257-3000
Co. E-mail: info@happyabout.info
URL: http://www.happyabout.com

S. Harman & Associates Inc.
PO Box 1129
Sykesville, MD 21784-1129
Ph: (410)795-9296
Fax: (410)549-1261
Co. E-mail: helpdesk@sharmansite.com
URL: http://www.sharmansite.com

Harper Press
195 Broadway
New York, NY 10007
Ph: (212)207-7000
Free: 800-242-7737
Co. E-mail: orders@harpercollins.com
URL: http://www.harpercollins.com

Harper Business
195 Broadway
New York, NY 10007
Ph: (212)207-7000
Free: 800-242-7737
Co. E-mail: harper.business@harpercollins

.com
URL: http://www.harperbusiness.com

HarperCollins Publishers
195 Broadway
New York, NY 10007
Ph: (212)207-7000
Free: 800-242-7737
Fax: (212)207-7654
Co. E-mail: spsales@harpercollins.com
URL: http://www.harpercollins.com

HarperStudio
195 Broadway
New York, NY 10007
Ph: (212)207-7000
Fax: (212)207-7145
Co. E-mail: hello@harpercollins.com
URL: http://www.harpercollins.com

Harris Publications Inc.
260 Madison Ave.
New York, NY 10016
URL: http://www.harris-pub.com

Harris Publishing Inc.
360 B St.
Idaho Falls, ID 83402
Ph: (208)524-7000
Free: 800-638-0135
Fax: (208)522-5241
Co. E-mail: customerservice@harrispub-

lishing.com
URL: http://www.harrispublishing.com

Harvard Business Press
300 N Beacon St.
Watertown, MA 02472

Ph: (617)783-7600
Free: 800-545-7685
Fax: (617)783-7666
Co. E-mail: custserv@hbsp.harvard.edu
URL: https://cb.hbsp.harvard.edu/cbmp/

pages/content/contact

Harvard Business Publishing (HBP)
20 Guest St., Ste. 700
Brighton, MA 02135
Ph: (617)783-7500
Free: 800-988-0886
Fax: (617)783-7664
URL: http://www.harvardbusiness.org

Harvard Business Review Press
20 Guest St., Ste. 700
Brighton, MA 02135
Ph: (617)783-7400
Free: 800-795-5200
Co. E-mail: custserv@hbsp.harvard.edu
URL: http://hbr.org

Harvey W. Watt and Company Inc.
PO Box 20787
Atlanta, GA 30320
Ph: (404)767-7501
Free: 800-241-6103
Fax: (404)761-8326
URL: http://www.harveywatt.com

Hatton-Brown Publishers Inc.
225 Hanrick St.
Montgomery, AL 36102
Ph: (334)834-1170
Free: 800-699-5613
Fax: (334)834-4525
Co. E-mail: mail@hattonbrown.com
URL: http://www.hattonbrown.net

Haymarket Business Publications Ltd.
2nd Fl., Orwell House, 16-18 Berners St.
London W1T 3LN, United Kingdom
Co. E-mail: help@shop.haymarket.com
URL: http://www.haymarket.com

Haymarket Media Inc.
140 E Ridgewood Ave., Ste. 176N
Paramus, NJ 07652
Ph: (201)799-4800
Co. E-mail: help@shop.haymarket.com
URL: http://www.haymarket.com/office/

usa/montvale/default.aspx

HCM Publishing
c/o Mapletree Publishing
6233 Howard Ln.
Highland Ranch, CO 80130-3773
Ph: (303)791-9024
Free: 800-537-0414
Fax: (303)791-9028

Health Communications Inc. (HCI)
3201 SW 15th St.
Deerfield Beach, FL 33442
Ph: (954)360-0909
Free: 800-441-5569
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Fax: (954)360-0034
Co. E-mail: cs@hcibooks.com
URL: http://www.hcibooks.com

Health Forum L.L.C.
155 N Wacker Dr., Ste. 400
Chicago, IL 60606
Ph: (312)893-6800
Free: 800-821-2039
Fax: (312)422-4500
URL: http://www.healthforum.com

Health Resources Publishing (HRP)
1913 Atlantic Ave., Ste. 200
Manasquan, NJ 08736
Ph: (732)292-1100
Free: 800-516-4343
Co. E-mail: info@healthresourcesonline

.com
URL: http://www.healthrespubs.com

Hearst Communications Inc.
300 W 57th St.
New York, NY 10019
Ph: (212)649-2000
Co. E-mail: info@zynx.com
URL: http://www.hearst.com

Hearst Magazines Inc.
300 W 57th St.
New York, NY 10019
Ph: (212)649-2000
URL: http://www.hearst.com/magazines

Heartland Communications Group Inc.
1003 Central Ave., Ste. 1052
Fort Dodge, IA 50501
Ph: (515)955-1600
Co. E-mail: info@hlipublishing.com
URL: http://www.hlipublishing.com

Hemmings Motor News (HMN)
PO Box 100
Bennington, VT 05201
Ph: (802)442-3101
Free: 800-227-4373
Fax: (802)447-9631
Co. E-mail: hmnmail@hemmings.com
URL: http://www.hemmings.com

Hemophilia Ontario
65 Wellesley St. E, Ste. 501
Toronto, ON, Canada M4Y 1G7
Ph: (416)972-0641
Free: 888-838-8846
Fax: (416)972-0307
Co. E-mail: tcor@hemophilia.on.ca
URL: http://www.hemophilia.ca/en/

provincial-chapters/ontario

Henry Holt and Company Inc.
175 Fifth Ave.
New York, NY 10010
Ph: (646)307-5095
Free: 888-330-8477
Co. E-mail: publicity@hholt.com
URL: http://www.us.macmillan.com

Herb Growing and Marketing Network
(HGMN)
PO Box 245
Silver Spring, PA 17575-0245
Ph: (717)393-3295
Fax: (717)393-9261
Co. E-mail: herbworld17@gmail.com
URL: http://www.herbworld.com

Herb Society of America (HSA)
9019 Kirtland Chardon Rd.
Kirtland, OH 44094
Ph: (440)256-0514
Fax: (440)256-0541
Co. E-mail: herbs@herbsociety.org
URL: http://www.herbsociety.org

Heritage Books Inc.
5810 Ruatan St.
Berwyn Heights, MD 20740
Free: 800-876-6103
Co. E-mail: info@heritagebooks.com
URL: http://www.heritagebooks.com

Hideaways International Inc.
767 Islington St.
Portsmouth, NH 03801
Ph: (603)430-4433
Free: 800-843-4433
Fax: (603)430-4444
Co. E-mail: info@hideaways.com
URL: http://www.hideaways.com

Highbeam Research
c/o Cengage Learning
1 N State St., Ste. 900
Chicago, IL 60602
Free: 800-860-9227
Co. E-mail: help@highbeam.com
URL: http://www.highbeam.com

Hispanic Business Inc. (HB)
5385 Hollister Ave., Ste. 204
Santa Barbara, CA 93111
URL: http://www.HispanicBusiness.com

Hobby Merchandiser
83 South St., Unit 307
Freehold, NJ 07728
Ph: (732)536-5160
Fax: (732)536-5761
Co. E-mail: robgherman77@gmail.com
URL: http://www.hobbymerchandiser.com

Hobby Publications Inc.
83 South St., Ste. 307
Freehold, NJ 07728
Ph: (732)536-5160
Fax: (732)536-5761
URL: http://www.hobbypub.com

Home-Based Working Moms (HBWM)
PO Box 1628
Spring, TX 77383
Ph: (281)757-2207
URL: http://www.hbwm.com

Home Builders Association of
Southeastern Michigan
2075 Walnut Lake Rd.
West Bloomfield, MI 48323
Ph: (248)737-4477
URL: http://www.builders.org

Home Furnishings Association (HFA)
500 Giuseppe Ct., Ste. 6
Roseville, CA 95678
Free: 800-422-3778
Co. E-mail: info@nahfa.org
URL: http://myhfa.org

The Home Shop Machinist
PO Box 629
Traverse City, MI 49685
Free: 800-447-7367
Co. E-mail: service@villagepress.com
URL: http://www.homeshopmachinist.net

Homeworkers Organized for More
Employment (HOME)
90 School House Rd.
Orland, ME 04472
Ph: (207)469-7961
Fax: (207)469-1023
Co. E-mail: info@homecoop.net
URL: http://www.homemmausa.org

Horizon Publishing Company L.L.C.
7412 Calumet Ave.
Hammond, IN 46324
Free: 800-233-5922
Fax: (219)931-6487
Co. E-mail: custserv@horizonpublishing

.com
URL: http://www.horizonpublishing.com

The Horn Book Inc.
56 Roland St., Ste. 200
Boston, MA 02129
Free: 800-325-1170
Co. E-mail: info@hbook.com
URL: http://www.hbook.com

Houghton Mifflin College Div.
222 Berkeley St.
Boston, MA 02116-3748
Ph: (617)351-5000
Co. E-mail: info@wikler.com
URL: http://www.college.hmco.com

Houston Business Journal
5444 Westheimer, Ste. 1700
Houston, TX 77056
Ph: (713)688-8811
Fax: (713)963-0482
Co. E-mail: houston@bizjournals.com
URL: http://www.bizjournals.com/houston

Houston Chronicle
801 Texas Ave.
Houston, TX 77002
Ph: (713)362-7171
Co. E-mail: help@chron.com
URL: http://www.chron.com
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Hudson River Sloop Clearwater (HRSC)
724 Wolcott Ave.
Beacon, NY 12508
Ph: (845)265-8080
Fax: (845)831-2821
Co. E-mail: office@clearwater.org
URL: http://www.clearwater.org

Human Factors and Ergonomics
Society (HFES)
1124 Montana Ave., Ste. B
Santa Monica, CA 90403-1617
Ph: (310)394-1811
Fax: (310)394-2410
URL: http://www.hfes.org

Hunterdon County Historical Society
(HCHS)
114 Main St.
Flemington, NJ 08822
Ph: (908)782-1091
Co. E-mail: info@hunterdonhistory.org
URL: http://hunterdonhistory.org

Huntington Press
3665 S Procyon Ave.
Las Vegas, NV 89103
Ph: (702)252-0655
Free: 800-244-2224
Fax: (702)252-0675
Co. E-mail: orders@huntingtonpress.com
URL: http://www.huntingtonpress.com

Hyperion Books
114 Fifth Ave.
New York, NY 10017
Ph: (212)207-7505
Free: 800-242-7737
Fax: (212)207-7222
Co. E-mail: marketing@hyperionbooks

.com
URL: http://www.hyperionbooks.com

I

ICD Publications
45 Research Way, Ste. 106
East Setauket, NY 11733
URL: http://icdpublications.com

Ice Skating Institute (ISI)
6000 Custer Rd., Bldg. 9
Plano, TX 75023
Ph: (972)735-8800
Fax: (972)735-8815
URL: http://www.skateisi.com/site

Idaho Business Review
855 W Broad St., Ste. 103
Boise, ID 83702
Ph: (208)336-3768
Fax: (208)336-5534
URL: http://www.idahobusinessreview.com

Ideal Media Inc.
526 7th Ave., 7th Fl.
New York, NY 10018

Co. E-mail: info@idealmedia.com
URL: http://idealmedia.com

IDG Communications Inc.
492 Old Connecticut Path
Framingham, MA 01701
Ph: (508)872-0080
Co. E-mail: idgsecuritysmart@idg.com
URL: http://www.idg.com

IEEE-USA
2001 L St. NW, Ste. 700
Washington, DC 20036-4910
Ph: (202)785-0017
Fax: (202)785-0835
Co. E-mail: ieeeusa@ieee.org
URL: http://ieeeusa.org/default.asp

IGI Global
701 E Chocolate Ave.
Hershey, PA 17033
Ph: (717)533-8845
Free: 866-342-6657
Fax: (717)533-8661
Co. E-mail: cust@igi-global.com
URL: http://www.igi-global.com

Illinois Landscape Contractors As-
sociation (ILCA)
2625 Butterfield Rd., Ste. 104S
Oak Brook, IL 60523-1234
Ph: (630)472-2851
Fax: (630)472-3150
Co. E-mail: information@ilca.net
URL: http://www.ilca.net

Illinois State Genealogical Society
(ISGS)
PO Box 10195
Springfield, IL 62791-1195
Ph: (217)789-1968
Co. E-mail: isgsoffice@ilgensoc.org
URL: http://www.ilgensoc.org

Illuminating Engineering Society of
North America
120 Wall St., 17th Fl.
New York, NY 10005
Ph: (212)248-5000
Fax: (212)248-5018
Co. E-mail: ies@ies.org
URL: http://www.ies.org

iMoneyNet Inc.
One Research Dr., Ste. 400A
Westborough, MA 01581
Ph: (508)616-6600
Fax: (508)616-5511
URL: http://www.imoneynet.com

Imperial College Press
57 Shelton St.
Covent Garden
London WC2H 9HE, United Kingdom
Ph: 44 20 783-608-88
Fax: 44 20 783-620-20
Co. E-mail: edit@icpress.co.uk

URL: http://www.icpress.co.uk

Incisive Media Inc.
55 Broad St., 22nd Fl.
New York, NY 10004
Ph: (646)736-1888
Co. E-mail: customerservices@incisiveme-

dia.com
URL: http://www.incisivemedia.com

Inc. Magazine
Seven World Trade Ctr.
New York, NY 10007-2195
Ph: (212)389-5377
Free: 800-234-0999
Co. E-mail: mail@inc.com
URL: http://www.inc.com

Independent Book Publishers Associa-
tion (IBPA)
1020 Manhattan Beach Blvd., Ste. 204
Manhattan Beach, CA 90266
Ph: (310)546-1818
Fax: (310)546-3939
Co. E-mail: info@IBPA-online.org
URL: http://www.ibpa-online.org

Independent Electrical Contractors
(IEC)
4401 Ford Ave., Ste. 1100
Alexandria, VA 22302
Ph: (703)549-7351
Free: 800-456-4324
Fax: (703)549-7448
Co. E-mail: info@ieci.org
URL: http://www.ieci.org

Independent Lubricant Manufacturers
Association (ILMA)
400 N Columbus St., Ste. 201
Alexandria, VA 22314
Ph: (703)684-5574
Fax: (703)836-8503
Co. E-mail: ilma@ilma.org
URL: http://www.ilma.org

Inderscience Publishers
PO Box 735
Olney MK46 5WB, United Kingdom
Fax: 44 123-424-0515
Co. E-mail: info@inderscience.com
URL: http://www.inderscience.com

Indiana Association of Plumbing Heat-
ing Cooling Contractors (IAPHCC)
9595 Whitley Dr., Ste. 208
Indianapolis, IN 46240
Ph: (317)575-9292
Free: 888-717-4835
Fax: (317)575-9378
URL: http://www.iaphcc.com

Indiana Historical Society Press
450 W Ohio St.
Indianapolis, IN 46202-3269
Ph: (317)232-1882
Free: 800-447-1830
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Fax: (317)234-0076
Co. E-mail: ijrhs@indianahistory.org
URL: http://www.indianahistory.org

Indiana University Press
601 N Morton St.
Bloomington, IN 47404-3797
Ph: (812)855-9449
Free: 800-842-6796
Fax: (812)855-8507
URL: http://www.iupress.indiana.edu

Industry Publications Inc.
3621 Hill Rd.
Parsippany, NJ 07054
Ph: (973)331-9545
Fax: (973)331-9547
Co. E-mail: info@spraytechnology.com
URL: http://www.spraytm.com

Informa Healthcare
52 Vanderbilt Ave., 7th Fl.
New York, NY 10017
Co. E-mail: healthcare.enquiries@informa

.com
URL: http://www.informahealthcare.com

Informa P.L.C.
KNect House, 30-32 Mortimer St.
London W1W 7RE, United Kingdom
Ph: 44 20 701-750-00
Co. E-mail: headoffice@informa.com
URL: http://www.informa.com

Information Data Products Group of
Penton Media Inc.
3585 Engineering Dr., Ste. 100
Norcross, GA 30092
Co. E-mail: sales@rentpath.com
URL: http://www.primedia.com

Information Gatekeepers Inc. (IGI)
1340 Soldiers Field Rd., Ste. 2
Boston, MA 02135
Ph: (617)782-5033
Fax: (617)507-8338
Co. E-mail: info@igigroup.com
URL: http://www.igigroup.com

Information Today Inc. (ITI)
143 Old Marlton Pike
Medford, NJ 08055-8750
Ph: (609)654-6266
Free: 800-300-9868
Fax: (609)654-4309
Co. E-mail: custserv@infotoday.com
URL: http://www.infotoday.com

Inside Mortgage Finance Publications
Inc.
7910 Woodmont Ave., Ste. 1000
Bethesda, MD 20814-7019
Ph: (301)951-1240
Free: 800-570-5744
Fax: (301)656-1709
URL: http://www.insidemortgagefinance

.com

Inside Washington Publishers
1919 S Eads St., Ste. 201
Arlington, VA 22202
Ph: (703)416-8500
Free: 800-424-9068
Fax: (703)416-8543
Co. E-mail: custsvc@iwpnews.com
URL: http://www.iwpnews.com

INSIGHT Into Diversity
c/o Potomac Publishing, Inc.
225 Meramec Ave., Ste. 400
Saint Louis, MO 63123
Ph: (314)200-9955
Free: 800-537-0655
Fax: (314)200-9956
Co. E-mail: info@insightintodiversity.com
URL: http://www.insightintodiversity.com

L’Institut d’Administration Publique du
Canada (IAPC)
1075 Bay St., Ste. 401
Toronto, ON, Canada M5S 2B1
Ph: (416)924-8787
Fax: (416)924-4992
URL: http://www.ipac.ca

Institute of Business Appraisers (IBA)
c/o National Association of Certified Valua-

tors and Analysts
5217 S State St., Ste. 400
Salt Lake City, UT 84107
Free: 800-299-4130
Fax: (866)353-5406
Co. E-mail: hqiba@go-iba.org
URL: http://www.go-iba.org

Institute of Museum & Library Services
(IMLS)
1800 M St. NW, Ninth Fl.
Washington, DC 20036-5802
Ph: (202)653-4657
Co. E-mail: imlsinfo@imls.gov
URL: http://www.imls.gov

Institute of Real Estate Management
(IREM)
430 N Michigan Ave.
Chicago, IL 60611
Free: 800-837-0706
Fax: (800)338-4736
Co. E-mail: getinfo@irem.org
URL: http://www.irem.org

Institute of Scrap Recycling Industries
(ISRI)
1615 L St. NW, Ste. 600
Washington, DC 20036-5610
Ph: (202)662-8500
Fax: (202)626-0900
Co. E-mail: isri@isri.org
URL: http://www.isri.org

Institute for Supply Management (ISM)
309 W Elliot Rd., Ste. 113
Tempe, AZ 85284-1556
Ph: (480)752-6276

Free: 800-888-6276
Fax: (480)752-7890
Co. E-mail: custsvc@ism.ws
URL: http://www.ism.ws

Institutional Investor Inc. Journals
Group
225 Park Ave. S
New York, NY 10003
Ph: (212)224-3570
Free: 800-437-9997
Co. E-mail: info@iijournals.com
URL: http://www.iijournals.com

Institutional Investor L.L.C.
225 Park Ave. S
New York, NY 10003
Ph: (212)224-3300
Co. E-mail: ukizy@institutionalinvestor

.com
URL: http://www.institutionalinvestor.com

Institutional Real Estate Inc. (IREI)
2274 Camino Ramon
San Ramon, CA 94583
Ph: (925)244-0500
Fax: (925)244-0520
Co. E-mail: marketing@irei.com
URL: http://www.irei.com

The Instrumentalist Publishing Co.
1838 Techny Ct.
Northbrook, IL 60062
Ph: (847)446-5000
Free: 888-446-6888
Fax: (847)446-6263
URL: http://theinstrumentalist.com

International Advertising Association
(IAA)
747 3rd Ave., 2nd Fl.
New York, NY 10017
Ph: (646)722-2612
Fax: (646)722-2501
Co. E-mail: iaa@iaaglobal.org
URL: http://www.iaaglobal.org

International Association of Electrical
Inspectors (IAEI)
901 Waterfall Way, Ste. 602
Richardson, TX 75080
Ph: (972)235-1455
Free: 800-786-4234
Co. E-mail: customerservice@iaei.org
URL: http://www.iaei.org

International Association of Exhibitions
and Events (IAEE)
12700 Park Central Dr., Ste. 308
Dallas, TX 75251
Ph: (972)458-8002
Fax: (972)458-8119
Co. E-mail: membership@iaee.com
URL: http://www.iaee.com
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International Association of Financial
Crimes Investigators (IAFCI)
1020 Suncast Ln., Ste. 102
El Dorado Hills, CA 95762
Ph: (916)939-5000
Fax: (916)939-0395
Co. E-mail: support@iafci.org
URL: http://www.iafci.org/Public/

PublicHome2.aspx?hkey=4b0d58f2-644f
-4877-87c1-edff9f887ec9&WebsiteKey
=9ccb2767-5423-48ce-8ff6
-debc92a3f585

International Association of Insurance
Professionals
Bldg. 5, Ste. 300
3525 Piedmont Rd.
Atlanta, GA 30305
Ph: (404)789-3153
Free: 800-766-6249
Fax: (404)240-0998
Co. E-mail: membership@iaip-ins.org
URL: http://www.internationalinsurancepro-

fessionals.org

International Association of Plumbing
and Mechanical Officials (IAPMO)
4755 E Philadelphia St.
Ontario, CA 91761
Ph: (909)472-4100
Fax: (909)472-4150
Co. E-mail: iapmo@iapmo.org
URL: http://www.iapmo.org

International Association of Science
and Technology for Development (IAS-
TED)
Bldg. B6, Ste. 101
2509 Dieppe Ave. SW
Calgary, AB, Canada T3E 7J9
Ph: (403)288-1195
Fax: (403)247-6851
Co. E-mail: calgary@iasted.org
URL: http://www.iasted.org

International Association of Venue
Managers (IAVM)
635 Fritz Dr., Ste. 100
Coppell, TX 75019-4442
Ph: (972)906-7441
Free: 800-935-4226
Fax: (972)906-7418
URL: http://www.iavm.org

International Bottled Water Association
(IBWA)
1700 Diagonal Rd., Ste. 650
Alexandria, VA 22314
Ph: (703)683-5213
Fax: (703)683-4074
Co. E-mail: info@bottledwater.org
URL: http://www.bottledwater.org

International Business Times
7 Hanover Sq., 5th Fl.
New York, NY 10004
Ph: (646)867-7100

Co. E-mail: info@ibtimes.com
URL: http://www.ibtimes.com

International Cinematographers Guild
7755 Sunset Blvd.
Los Angeles, CA 90046-3911
Ph: (323)876-0160
Fax: (323)876-6383
URL: http://www.cameraguild.com

International City/County Management
Association (ICMA)
777 N Capitol St. NE, Ste. 500
Washington, DC 20002-4201
Ph: (202)289-4262
Free: 800-745-8780
Fax: (202)962-3500
Co. E-mail: customerservices@icma.org
URL: http://icma.org/en/icma/home

International Code Council (ICC)
500 New Jersey Ave. NW, 6th Fl.
Washington, DC 20001
Ph: (202)370-1800
Free: 888-422-7233
Fax: (202)783-2348
URL: http://www.iccsafe.org

International Council on Hotel,
Restaurant, and Institutional Education
(CHRIE)
2810 N Parham Rd., Ste. 230
Richmond, VA 23294
Ph: (804)346-4800
Fax: (804)346-5009
Co. E-mail: publications@chrie.org
URL: http://www.chrie.org

International Dairy-Deli-Bakery As-
sociation (IDDBA)
636 Science Dr.
Madison, WI 53711-1073
Ph: (608)310-5000
Fax: (608)238-6330
Co. E-mail: iddba@iddba.org
URL: http://www.iddba.org

International Data Corp. (IDC)
5 Speen St.
Framingham, MA 01701
Ph: (508)872-8200
Free: 800-343-4935
Fax: (508)935-4015
Co. E-mail: ipadsupport@idc.com
URL: http://www.idc.com

International Data Group
Karlbergsvagen 77
106 78 Stockholm, Sweden
Ph: 46 8 453-60-00
Co. E-mail: cs@pressdata.se
URL: http://www.idg.se

International Economic Development
Council (IEDC)
734 15th St. NW, Ste. 900
Washington, DC 20005

Ph: (202)223-7800
Fax: (202)223-4745
URL: http://www.iedconline.org

International Federation of Accountants
(IFAC)
529 5th Ave.
New York, NY 10017
Ph: (212)286-9344
Fax: (212)286-9570
Co. E-mail: Communications@ifac.org
URL: http://www.ifac.org

International Formalwear Association
(IFA)
10070 W 190th Pl.
Mokena, IL 60448
Ph: (309)721-5450
Free: 844-432-8897
Fax: (309)342-5921
URL: http://formalwear.org

International Foundation of Employee
Benefit Plans (IFEBP)
18700 W Bluemound Rd.
Brookfield, WI 53045
Ph: (262)786-6700
Free: 888-334-3327
Co. E-mail: infocenter@ifebp.org
URL: http://www.ifebp.org

International Franchise Association
(IFA)
1900 K St., NW Ste. 700
Washington, DC 20006
Ph: (202)628-8000
Fax: (202)628-0812
Co. E-mail: ifa@franchise.org
URL: http://www.franchise.org

International Graphoanalysis Society
(IGAS)
842 5th Ave.
New Kensington, PA 15068
Ph: (724)472-9701
Fax: (509)271-1149
URL: http://www.igas.com

International Hearing Society (IHS)
16880 Middlebelt Rd., Ste. 4
Livonia, MI 48154
Ph: (734)522-7200
Fax: (734)522-0200
URL: http://www.ihsinfo.org

International Home Furnishings Center
(IHFC)
327 Hillsborough St.
Raleigh, NC 27603-1725
URL: http://www.ihfc.com

International Life Sciences Institute
(ILSI)
1156 15th Street NW, Ste. 200
Washington, DC 20005
Ph: (202)659-0074
Fax: (202)659-3859
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Co. E-mail: info@ilsi.org
URL: http://www.ilsi.org

International Risk Management Institute
Inc. (IRMI)
12222 Merit Dr., Ste. 1450
Dallas, TX 75251-2276
Ph: (972)960-7693
Free: 800-827-4242
Fax: (972)371-5120
Co. E-mail: registration@irmi.com
URL: http://www.irmi.com

International Self-Counsel Press Ltd.
1481 Charlotte Rd.
North Vancouver, BC, Canada V7J 1H1
Ph: (604)986-3366
Free: 800-663-3007
Co. E-mail: orders@self-counsel.com
URL: http://www.self-counsel.com

International Society of Certified
Employee Benefit Specialists (ISCEBS)
18700 W Bluemound Rd.
Brookfield, WI 53008-0209
Ph: (262)786-8771
Fax: (262)786-8670
Co. E-mail: iscebs@iscebs.org
URL: http://www.iscebs.org

International Society for Technology in
Education (ISTE)
1530 Wilson Blvd., Ste. 730
Arlington, VA 22209
Ph: (703)348-4784
Free: 800-336-5191
Fax: (703)348-6459
Co. E-mail: iste@iste.org
URL: http://www.iste.org

International Society for Terrain-Vehicle
Systems
72 Lyme Rd.
Hanover, NH 03755
Ph: (603)646-4405
Fax: (603)646-4280
Co. E-mail: news@istvs.org
URL: http://istvs.org

International Textile and Apparel As-
sociation (ITAA)
PO Box 70687
Knoxville, TN 37938-0687
Ph: (865)992-1535
Co. E-mail: info@itaaonline.org
URL: http://itaaonline.org

International Trumpet Guild (ITG)
PO Box 2688
Davenport, IA 52809-2688
Ph: (563)676-2435
Fax: (413)403-8899
Co. E-mail: president@trumpetguild.org
URL: http://www.trumpetguild.org

International Warehouse Logistics As-
sociation (IWLA)
2800 S River Rd., Ste. 260
Des Plaines, IL 60018
Ph: (847)813-4699
Fax: (847)813-0115
Co. E-mail: mail@iwla.com
URL: http://www.iwla.com

International Wealth Success Inc. (IWS)
PO Box 186
Merrick, NY 11566-0186
Ph: (516)766-5850
Free: 800-323-0548
Fax: (516)766-5919
Co. E-mail: admin@iwsmoney.com
URL: http://www.iwsmoney.com

International Wood Products Associa-
tion (IWPA)
4214 King St.
Alexandria, VA 22302
Ph: (703)820-6696
Fax: (703)820-8550
Co. E-mail: info@iwpawood.org
URL: http://www.iwpawood.org

Investment Adviser Association (IAA)
1050 17th St. NW, Ste. 725
Washington, DC 20036-5514
Ph: (202)293-4222
Fax: (202)293-4223
Co. E-mail: iaaservices@investmentad-

viser.org
URL: http://www.investmentadviser.org/

eweb

Investment Advisor Group
33-41 Newark St., 2nd Fl.
Hoboken, NJ 07030
Free: 866-324-0294
Co. E-mail: customerservice@nuco.com
URL: http://www.thinkadvisor.com

Investment Media Inc.
909 3rd Ave., 27th Fl.
New York, NY 10022
Fax: (212)370-4606
Co. E-mail: info@globalinv.com
URL: http://www.globalinv.com

Investment Weekly News
100 City View, Ste. 125
3330 Cumberland Blvd.
Atlanta, GA 30339
Ph: (770)507-7777

Investor’s Business Daily Inc.
12655 Beatrice St.
Los Angeles, CA 90066
Free: 800-452-4422
Co. E-mail: ibdnews@investors.com
URL: http://www.investors.com

Iowa Grocery Industry Association
(IGIA)
2540 106th St., Ste. 102
Urbandale, IA 50322
Ph: (515)270-2628
Free: 800-383-3663
Fax: (515)270-0316
Co. E-mail: info@iowagrocers.com
URL: http://www.iowagrocers.com

Irish Genealogical Foundation (IGF)
PO Box 7575
Kansas City, MO 64116
Ph: (816)399-0905
Co. E-mail: mike@irishroots.com
URL: http://www.irishroots.com

Island Press Center For Resource
Economics
2000 M St. NW Ste. 650
Washington, DC 20036
Ph: (202)232-7933
Free: 800-621-2736
Fax: (202)234-1328
URL: http://www.islandpress.org

Islands Publishing Co.
6267 Carpinteria Ave., Ste. 200
Carpinteria, CA 93013

I.T. Financial Management Association
(ITFMA)
PO Box 30188
Santa Barbara, CA 93130
Ph: (805)687-7390
Fax: (805)687-7382
Co. E-mail: info@itfma.com
URL: http://www.itfma.com

iUniverse Inc.
1663 Liberty Dr., Ste. 300
Bloomington, IN 47403-5161
Ph: (402)323-7800
Free: 800-288-4677
Fax: (812)355-4085
Co. E-mail: customersupport@iuniverse

.com
URL: http://www.iuniverse.com

J

Jenkins Group Inc.
1129 Woodmere Ave., Ste. B
Traverse City, MI 49686
Ph: (231)933-0445
Free: 800-706-4636
Fax: (231)933-0448
URL: http://www.jenkinsgroupinc.com

Jet Airtransport Exchange Inc.
52 W Main St.
Milford, CT 06460-3310
Free: 800-952-9329
Co. E-mail: editor@jaxfax.com
URL: http://www.jaxfaxmagazine.com
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JL Com Publishing Company L.L.C.
26 Hawthorn Dr.
Succasunna, NJ 07876-2112
Free: 888-235-2997
Fax: (973)252-7552

Joan Stewart
3434 County KK
Port Washington, WI 53074

JOC Group Inc.
400 Windsor Corporate Pk.
50 Millstone Rd., Ste. 200
East Windsor, NJ 08520-1415
Free: 800-221-5488
Co. E-mail: customerservice@cbizmedia

.com

The Joint Commission Journal on
Quality Improvement
1 Renaissance Blvd.
Oakbrook Terrace, IL 60181
Co. E-mail: support@jcrinc.com
URL: http://www.jcrinc.com

Jola Publications
1828 Jefferson St. NE
Minneapolis, MN 55418
Ph: (612)529-5001
Free: 866-565-2782
Fax: (612)521-2289
Co. E-mail: medical@jolapub.com
URL: http://www.jolapub.com

Jossey-Bass
111 River St.
Hoboken, NJ 07030-5774
Ph: (201)748-6000
Fax: (201)748-6088
Co. E-mail: info@wiley.com
URL: http://www.wiley.com/WileyCDA/

Brand/id-17.html

Journal of the Canadian Economics
Association
CP 35006
1221 Fleury E
Montreal, QC, Canada H2C 3K4
Ph: (646)257-5906

Journal Publications Inc.
835 Piner Rd., Ste. A
Santa Rosa, CA 95403
Co. E-mail: ewalsh@fbworld.com
URL: http://www.fbworld.com

Journal Star
1 News Plaza
Peoria, IL 61643
Ph: (309)686-3000

Journeywoman
50 Prince Arthur Ave.
Toronto, ON, Canada M5R 1B5
Ph: (416)929-7654
Co. E-mail: editor@journeywoman.com

URL: http://www.journeywoman.com

K

KAL Publications Inc.
559 S Harbor Blvd., Ste. A
Anaheim, CA 92805-4525
Ph: (714)563-9300
Fax: (714)563-9310
Co. E-mail: sales@kalpub.com
URL: http://www.kalpub.com

Kalmbach Publishing Co.
21027 Crossroads Cir.
Waukesha, WI 53187
Ph: (262)796-8776
Free: 800-533-6644
Fax: (262)796-1615
Co. E-mail: customerservice@kalmbach

.com
URL: http://www.kalmbach.com

Kane Communications Inc.
10 E Athens Ave., Ste. 208
Ardmore, PA 19003
Ph: (610)645-6940
Fax: (610)645-6943
URL: http://www.kanec.com

Kantar Media SRDS
1700 Higgins Rd., 5th Fl.
Des Plaines, IL 60018-5610
Free: 800-851-7737
Co. E-mail: contact@srds.com
URL: http://www.srds.com

Kaplan Publishing
550 W Van Buren St., 2nd Fl.
Chicago, IL 60607
Free: 800-527-8378
Fax: (800)878-4364
Co. E-mail: customer.care@kaplan.com
URL: http://www.kaptest.com

Katydid Press
4736 Meadowview Blvd.
Sarasota, FL 34233
Ph: (941)924-4142
Fax: (941)922-5902

Peter Katz Productions Inc.
9 Romar Ave.
White Plains, NY 10605-4808
URL: http://www.aviationmonthly.com

Keith Key
2451 Cumberland Pkwy., Ste. 3374
Atlanta, GA 30339
Ph: (404)419-6701
Free: 800-633-4931
Fax: (404)419-6702
Co. E-mail: info@fertiltyweekly.com

Kenilworth Media Inc.
15 Wertheim Ct., Ste. 710
Richmond Hill, ON, Canada L4B 3H7
Ph: (905)771-7333

Free: 800-409-8688
Fax: (905)771-7336
Co. E-mail: sales@kenilworth.com
URL: http://www.kenilworth.com

Kensington Publishing Corp.
119 W 40th St.
New York, NY 10018
Ph: (212)407-1500
Free: 800-221-2647
Fax: (212)935-0699
URL: http://www.kensingtonbooks.com

The Kerner Group Inc.
3231 Forks St.
Easton, PA 18042

Key Communications, Inc.
385 Garrisonville Rd.
Stafford, VA 22554
Ph: (540)720-5584
Fax: (540)720-5687
Co. E-mail: info@agrrmag.com
URL: http://www.agrrmag.com

Dan Kiedrowski Co.
PO Box A
La Honda, CA 94020
Ph: (650)747-0549

Kluwer Academic/Plenum Publishing
Corp.
101 Philip Dr.
Norwell, MA 02061
Ph: (781)871-6600
Fax: (781)871-6528
Co. E-mail: kluwer@wkap.com
URL: http://www.springeronline.com

Knopf Doubleday Publishing Group
1745 Broadway
New York, NY 10019-4368
Fax: (212)940-7390
Co. E-mail: knopfpublicity@randomhouse

.com
URL: http://knopfdoubleday.com

Knowledge Technology Inc.
PO Box 30130
Phoenix, AZ 85046-0130
Co. E-mail: info@pcai.com
URL: http://www.pcai.com

Kodaly Society of Canada
c/o Connie Foss More
989 Wagonwood Pl.
Victoria, BC, Canada V8X 4M1
URL: http://www.kodalysocietyofcanada.ca

Kogan Page Ltd.
45 Gee St., 2nd Fl.
London EC1V 3RS, United Kingdom
Ph: 44 20 727-804-33
Co. E-mail: info@koganpage.com
URL: http://www.koganpage.com
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Kogan Page
122 W 27th St., 10th Fl.
New York, NY 10001
Ph: (215)928-9112
Free: 800-961-2026
Co. E-mail: info@koganpage.com
URL: http://www.koganpageusa.com

Kon-Lin Research & Analysis Corp.
5 Water Rd.
Rocky Point, NY 11778
Ph: (631)744-8536
Fax: (631)744-3096
URL: http://www.konlin.com

Korean Chamber of Commerce and
Industry in USA (KOCHAM)
460 Park Ave., No. 410
New York, NY 10022
Ph: (212)644-0140
Fax: (212)644-9106
Co. E-mail: admin@kocham.org
URL: http://www.kocham.org

Kostuch Publications Ltd.
23 Lesmil Rd.
Toronto, ON, Canada M3B 3P6
Ph: (416)447-0888
URL: http://www.foodserviceworld.com

L

L/L Research
PO Box 5195
Louisville, KY 40255-0195
Fax: (502)245-6495
Co. E-mail: contact@llresearch.org
URL: http://www.llresearch.org/home.aspx

La Crosse Tribune
401 N 3rd St.
La Crosse, WI 54601
Ph: (608)782-9710
Free: 800-262-0420
Fax: (608)782-9723
Co. E-mail: email@newsletter.lacrossetri-

bune.com
URL: http://www.lacrossetribune.com

La Leche League International (LLLI)
35 E Wacker Dr., Ste. 850
Chicago, IL 60601
Ph: (312)646-6260
Free: 800-525-3243
Fax: (312)644-8557
Co. E-mail: info@llli.org
URL: http://www.llli.org

Alan B. Lancz and Associates Inc.
2400 N Reynolds Rd.
Toledo, OH 43615-2800
Ph: (419)536-5200
Fax: (419)536-5401
Co. E-mail: info@ablonline.com
URL: http://www.ablonline.com

Landscape Communications Inc.
14771 Plaza Dr., Ste. M
Tustin, CA 92780
Ph: (714)979-5276
Co. E-mail: tlesales@landscapeonline.com
URL: http://www.landscapeonline.com

Landscape Ontario Horticultural Trades
Association (LOHTA)
7856 5th Line S
Milton, ON, Canada L9T 2X8
Ph: (905)875-1805
Free: 800-265-5656
Fax: (905)875-3942
Co. E-mail: privacy@landscapeontario

.com
URL: http://landscapeontario.com

Lebhar-Friedman Inc.
150 W 30th St.
New York, NY 10001
Ph: (212)756-5000
Co. E-mail: jim@62.com
URL: http://www.lf1925.com

Lee Enterprises Inc.
201 N Harrison St.
Davenport, IA 52801-1932
URL: http://www.lee.net

G.R. Leonard and Co.
181 N Vermont Ave.
Glendora, CA 91741
Ph: (626)914-3200
Free: 800-574-5250
URL: http://www.leonardsguide.com

Jay Conrad Levinson
PO Box 1336
Mill Valley, CA 94942
Free: 800-748-6444
Fax: (415)381-8361

Ivan Levison and Associates
14 Los Cerros Dr.
Greenbrae, CA 94904
Ph: (415)461-0672
Co. E-mail: ivan@levison.com
URL: http://www.levison.com

Lexington Books
4501 Forbes Blvd., Ste. 200
Lanham, MD 20706
Ph: (301)459-3366
Free: 800-462-6420
Fax: (301)429-5748
Co. E-mail: custserv@rowman.com
URL: http://rowman.com

Mary Ann Liebert Inc., Publishers
140 Huguenot St., 3rd Fl.
New Rochelle, NY 10801-5215
Ph: (914)740-2100
Free: 800-654-3237
Fax: (914)740-2101
Co. E-mail: info@liebertpub.com
URL: http://www.liebertpub.com

Linn’s Stamp News
Amos Media Co.
911 S Vandemark Rd.
Sidney, OH 45365
Free: 800-448-7293
Fax: (937)498-0807
Co. E-mail: cuserv@amospress.com
URL: http://www.linns.com

Lippincott Williams Wilkins (LWW)
Two Commerce Sq.
2001 Market St.
Philadelphia, PA 19103
Ph: (215)521-8300
Free: 800-638-3030
Fax: (215)521-8902
Co. E-mail: customerservice@lww.com
URL: http://www.lww.com

Little, Brown and Company
1271 Ave. of the Americas
New York, NY 10020
Ph: (212)522-8700
Fax: (212)522-2067
URL: http://www.hachettebookgroup.com/

imprint/little-brown-and-company

LLM Publications Inc. (LLM)
12670 NW Barnes Rd.
Portland, OR 97229
Ph: (503)445-2220
Free: 800-647-1511
Co. E-mail: info@llmpubs.com
URL: http://www.associationpublications

.com

Lockwood Publications Inc.
3743 Crescent St., 2nd Fl.
New York, NY 11101
Ph: (212)391-2060
Fax: (212)827-0945
Co. E-mail: lockwood@lockwoodpublica-

tions.com
URL: http://www.lockwoodpublications.com

Loeb Associates Inc.
194 Riverside Dr.
New York, NY 10018

Logec Media LLC

Longhill Partners Inc.
Sunset Farm Offices, Rte. 4
Woodstock, VT 05091
Ph: (802)457-4000
Free: 800-962-4544
Fax: (802)457-4004
Co. E-mail: sales@gemstonepress.com
URL: http://www.gemstonepress.com

LRP Publications
360 Hiatt Dr.
Palm Beach Gardens, FL 33418
Ph: (561)622-6520
Free: 800-341-7874
Fax: (561)622-0757
Co. E-mail: custserve@lrp.com
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URL: http://www.lrp.com

Luby Publishing Inc.
55 E Jackson Blvd., Ste. 401
Chicago, IL 60604
Ph: (312)341-1110
Fax: (312)341-1469
URL: http://www.lubypublishing.com

Lucis Trust
120 Wall St., 24th Fl.
New York, NY 10005
Ph: (212)292-0707
Fax: (212)292-0808
Co. E-mail: newyork@lucistrust.org
URL: http://www.lucistrust.org

Lulu.com
860 Aviation Pky., Ste. 300
Morrisville, NC 27560
Ph: (919)459-5858
URL: http://www.lulu.com

M

M. Shanken Communications Inc.
825 8th Ave., 33rd Fl
New York, NY 10019-7475
Ph: (212)684-4224
Fax: (212)481-1540
URL: http://www.mshanken.com

Machinery Dealers National Associa-
tion (MDNA)
315 S Patrick St.
Alexandria, VA 22314-3501
Ph: (703)836-9300
Free: 800-872-7807
Fax: (703)836-9303
Co. E-mail: office@mdna.org
URL: http://www.mdna.org

Macmillan Reference USA
12 Lunar Dr.
Woodbridge, CT 06525
Ph: (203)397-2600
URL: http://www.cengage.com

Madavor Media
25 Braintree Hill Office Pk., Ste. 404
Braintree, MA 02184
Ph: (617)706-9110
Fax: (617)536-0102
URL: http://www.madavor.com

Magazines/Creative Inc.
31 Merrick Ave.
Merrick, NY 11566
Ph: (516)378-0800
Co. E-mail: info@creativemag.com
URL: http://www.creativemag.com/homep-

age.html

Magill’s Choice
Two University Plz., Ste. 310
Hackensack, NJ 07601
Ph: (201)968-9899

Free: 800-221-1592
Fax: (201)968-0511
Co. E-mail: csr@salempress.com
URL: http://www.salempress.com

Maher Publications Inc.
102 N Haven Rd.
Elmhurst, IL 60126
Ph: (630)941-2030
Free: 800-554-7470
Fax: (630)941-3210
Co. E-mail: editor@downbeat.com
URL: http://www.downbeat.com

Mail Tribune Co.
111 N Fir St.
Medford, OR 97501
Ph: (541)776-4411
Fax: (541)776-4376
Co. E-mail: news@mailtribune.com
URL: http://www.mailtribune.com

Management Accounting Quarterly
10 Paragon Dr., Ste. 1
Montvale, NJ 07645
Ph: (201)573-9000
Free: 800-638-4427
Fax: (201)474-1600
Co. E-mail: ima@imanet.org
URL: http://www.imanet.org

Manitoba Child Care Association
2350 McPhillips St., 2nd Fl.
Winnipeg, MB, Canada R2V 4J6
Ph: (204)586-8587
Free: 888-323-4676
Fax: (204)589-5613
Co. E-mail: info@mccahouse.org
URL: http://www.mccahouse.org

Mansueto Ventures L.L.C.
Seven World Trade Ctr.
New York, NY 10007-2195
Ph: (212)389-5300
Fax: (212)389-5245
URL: http://www.mansueto.com

Manufacturers’ Agents N.A. (MANA)
6321 W Dempster St., Ste. 110
Morton Grove, IL 60053
Ph: (949)859-4040
Free: 877-626-2776
Fax: (949)855-2973
Co. E-mail: mana@manaonline.org
URL: http://www.manaonline.org

Manufacturers’ Mart Publications
PO Box 310
Georgetown, MA 01833
Free: 800-835-0017
Co. E-mail: info@manufacturersmart.com
URL: http://www.manufacturersmart.com

Manufacturing Confectioner Publishing
Corp.
711 W Water St.
Princeton, WI 54968

Ph: (920)295-6969
Fax: (920)295-6843
Co. E-mail: mcinfo@gomc.com
URL: http://www.gomc.com

Maria C. Smith
PO Box 75064
Houston, TX 77234
Ph: (281)857-6571
Fax: (301)261-5010
Co. E-mail: tp@globalwaterintel.com

Mariner Books
c/o Houghton Mifflin Co., 222 Berkeley St.
Boston, MA 02116
Ph: (617)351-5034
Co. E-mail: info@saxonhomeschool.com
URL: http://www.houghtonmifflinbooks

.com/mariner

Maritime Reporter and Engineering
News
118 E 25th St., 2nd Fl.
New York, NY 10010
Ph: (212)477-6700
Fax: (212)254-6271
Co. E-mail: info@marinelink.com
URL: http://www.marinelink.com

Marketing Research Association (MRA)
1156 15th St. NW, Ste. 302
Washington, DC 20005
Ph: (202)800-2545
Free: 888-512-1050
Fax: (888)512-1050
Co. E-mail: membership@market-

ingresearch.org
URL: http://www.marketingresearch.org

Marketing & Technology Group Inc.
1415 N Dayton St.
Chicago, IL 60622
Ph: (312)266-3311
URL: http://www.meatingplace.com

MarketResearch.com
11200 Rockville Pke., Ste. 504
Rockville, MD 20852
Ph: (240)747-3093
Free: 800-298-5699
Fax: (240)747-3004
Co. E-mail: customerservice@market-

research.com
URL: http://www.marketresearch.com

MarketWired Canada
25 York St., Ste. 900
Toronto, ON, Canada M5J 2V5
Ph: (416)362-0885
Free: 888-299-0338
Fax: (416)362-6669
URL: http://www.marketwired.com

Martindale-Hubbell
121 Chanlon Rd.
New Providence, NJ 07974
Ph: (908)464-6800
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Free: 800-526-4902
Fax: (908)771-8704
URL: http://www.martindale.com

Martineau Corp.
8120 Woodmont Ave., Ste. 110
Bethesda, MD 20814-2743
Ph: (202)464-1662
Co. E-mail: associationtrends@associa-

tiontrends.com
URL: http://www.associationtrends.com

The Masonry Society (TMS)
105 S Sunset St., Ste. Q
Longmont, CO 80501-6172
Ph: (303)939-9700
Fax: (303)541-9215
Co. E-mail: info@masonrysociety.org
URL: http://masonrysociety.org

Masthead Publishing Ltd.
8-1606 Sedlescomb Dr.
Mississauga, ON, Canada L4X 1M6
Ph: (905)625-7070
URL: http://www.mastheadonline.com

Mavora Publications Inc.
86 Kingsway Cres.
Toronto, ON, Canada M8X 2R6
Ph: (416)233-5490
Fax: (416)239-2757
URL: http://www.canadian-charities.com

Maximum Press
605 Silverthorn Rd.
Gulf Breeze, FL 32561
Co. E-mail: info@maxpress.com
URL: http://www.maxpress.com

McClatchy
2100 Q St.
Sacramento, CA 95816-6899
Ph: (916)321-1855
Co. E-mail: pensions@mcclatchy.com
URL: http://www.mcclatchy.com

McClatchy Tribune Information
Services
120 S Lawler
Mitchell, SD 57301
URL: http://www.mcclatchy.com

McClatchy-Tribune Regional News
1320 SW Broadway
Portland, OR 97201
Ph: (503)648-1131

McClatchy-Tribune Regional News
345 Cedar St.
Saint Paul, MN 55101
Ph: (651)222-1111
Free: 800-950-9080

McEntee Media Corp.
9815 Hazelwood Ave.
Strongsville, OH 44149
Ph: (440)238-6603

Fax: (440)238-6712
Co. E-mail: ken@recycle.cc
URL: http://www.recycle.cc

McFarland & CPI, Publishers
960 NC Hwy. 88 W
Jefferson, NC 28640
Ph: (336)246-4460
Free: 800-253-2187
Fax: (336)246-5018
Co. E-mail: info@mcfarlandpub.com
URL: http://www.mcfarlandbooks.com

The McGraw-Hill Companies
860 Taylor Station Rd.
Blacklick, OH 43004
Ph: (800)352-3566
Free: 800-722-4726
Fax: (614)755-5645
Co. E-mail: privacyofficermhhe@mhedu-

cation.com
URL: http://www.mcgraw-hill.com

McGraw-Hill Education (MHE)
PO Box 182605
Columbus, OH 43218
Free: 800-338-3987
Fax: (800)953-8691
Co. E-mail: service@mheducation.com
URL: http://www.mheducation.com

McGraw-Hill Higher Education (MHHE)
PO Box 182605
Columbus, OH 43218
Free: 800-338-3987
Fax: (800)953-8691
Co. E-mail: hep_customer-service@mh-

education.com
URL: http://www.mheducation.com/high-

ered/home-guest.html

McGraw-Hill Ryerson Ltd.
300 Water St.
Whitby, ON, Canada L1N 9B6
Ph: (905)430-5000
Free: 800-245-2914
Fax: (800)463-5885
Co. E-mail: cs_queries@mcgrawhill.ca
URL: http://www.mcgrawhill.ca

McMillan Analysis Corp.
39 Meadowbrook Rd.
Randolph, NJ 07869
Free: 800-724-1817
Fax: (973)328-1303
Co. E-mail: info@optionstrategist.com
URL: http://www.optionstrategist.com

MD Publications Inc.
PO Box 2210
Springfield, MO 65801-3917
Ph: (417)866-3917
Free: 800-274-7890
Fax: (417)866-2781
URL: http://www.mdpublications.com

Mealey’s Legal News & Litigation
Reports
125 Park Ave., Ste. 2200
New York, NY 10017
Ph: (212)309-8100
Free: 800-543-6862
Fax: (800)437-8674
Co. E-mail: mealeyinfo@lexisnexis.com
URL: http://www.lexisnexis.com/en-us/

products/mealeys.page

Mechanical Contractors Association of
America (MCAA)
1385 Piccard Dr.
Rockville, MD 20850
Ph: (301)869-5800
Fax: (301)990-9690
Co. E-mail: help@mcaa.org
URL: http://www.mcaa.org

Media General Business Communica-
tions Inc.
333 E Franklin St.
Richmond, VA 23219
Ph: (804)649-6999
Fax: (804)649-6311
URL: http://www.virginiabusiness.com/

index.php/site/contact/

Media General Communications Inc.
333 E Franklin St.
Richmond, VA 23219
Ph: (804)887-5000
URL: http://www.mediageneral.com

Media General Inc.
333 E Franklin St.
Richmond, VA 23219
Ph: (804)649-6000
Fax: (502)259-5537
URL: http://www.mediageneral.com

Meister Media Worldwide
37733 Euclid Ave.
Willoughby, OH 44094-5992
Ph: (440)942-2000
Free: 800-572-7740
Fax: (440)975-3447
Co. E-mail: info@meistermedia.com
URL: http://www.meistermedia.com

Memphis Publishing Co.
495 Union Ave.
Memphis, TN 38103
Ph: (901)529-2345
Free: 800-444-6397
URL: http://www.commercialappeal.com

The Mercier Press Ltd.
Gill & Macmillan Distribution,Hume Av-

enue,Park West
Dublin 12, Ireland
Ph: 353 1 461-4700
Fax: 353 1 461-4802
Co. E-mail: info@mercierpress.ie
URL: http://www.mercierpress.ie
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Mercor Media
330 N Wabash, Ste. 3201
Chicago, IL 60611
URL: http://www.nhmroshow.com

Meredith Corp.
1716 Locust St.
Des Moines, IA 50309-3038
Ph: (515)284-3000
Co. E-mail: countryhome@meredith.com
URL: http://www.meredith.com

Merrell Publishers
Kings Place 90 York Way
London N1 9AG, United Kingdom
Co. E-mail: customerservice@merrell.com
URL: http://www.merrell.com

Merriman Market Analyst
PO Box 250012
West Bloomfield, MI 48325
Ph: (248)626-3034
Fax: (248)538-5296
Co. E-mail: mmacycles@msn.com
URL: http://www.mmacycles.com

Metropolitan Books
175 Fifth Ave.
New York, NY 10010
Ph: (646)307-5095
Free: 800-221-7945
Co. E-mail: publicity@hholt.com
URL: http://www.us.macmillan.com

Meyers Publishing
799 Camarillo Springs Rd.
Camarillo, CA 93012-8111
Ph: (805)445-8881
Fax: (805)445-8882
URL: http://www.meyerspublishing.com

Michigan Chapter of the American
String Teachers Association (MASTA)
c/o Abigail Alwin, Outreach Chairperson
Clague Middle School
2616 Nixon Rd.
Ann Arbor, MI 48105
Ph: (734)994-1976
URL: http://www.astamichigan.org

Michigan Department of Licensing and
Regulatory Affairs (LARA)
PO Box 30004
Lansing, MI 48909
Ph: (517)373-1820
URL: http://www.michigan.gov/lara

Michigan Floral Association (MFA)
1152 Haslett Rd.
Haslett, MI 48840
Ph: (517)575-0110
Co. E-mail: jerome@blumz.com
URL: http://www.michiganfloral.org

Michigan State University Artificial
Language Laboratory (ALL)
120 Computer Ctr., 450 Auditorium Rd.
East Lansing, MI 48824-1042
Ph: (517)353-0870
Fax: (517)355-6614
Co. E-mail: artlang@pilot.msu.edu
URL: http://www.msu.edu/~artlang/Com-

mOut.html

MicroDesign Resources
298 S Sunnyvale Ave. Ste. 101
Sunnyvale, CA 94086-6245
Ph: (408)328-3900
Free: 800-527-0288
Fax: (408)737-2242
Co. E-mail: cs@mdr.cahners.com

Mid-America Lumbermens Association
(MLA)
639 W 39th St.
Kansas City, MO 64111
Ph: (816)561-5323
Free: 800-747-6529
Fax: (816)561-1249
Co. E-mail: mail@themla.com
URL: http://www.themla.com

Mid-West Truckers Association Inc.
(MTA)
2727 N Dirksen Pky.
Springfield, IL 62702
Ph: (217)525-0310
Co. E-mail: info@mid-westtruckers.com
URL: http://www.mid-westtruckers.com

Miller Publishing Company
12400 Whitewater Dr., Ste. 160
Minnetonka, MN 55343
Ph: (952)930-4343
Fax: (952)938-1832

Miller Publishing Group L.L.C.
1918 Main St., 3rd Fl.
Santa Monica, CA 90405
Ph: (310)893-5300
Co. E-mail: support@tennis.com
URL: http://www.tennis.com

Mini-Storage Messenger
10851 N Black Canyon Hwy., Ste. 200
Phoenix, AZ 85029
Free: 800-352-4636
Fax: (602)678-3511
Co. E-mail: poppy.behrens@minico.com
URL: http://www.ministoragemessenger

.com

Minneapolis / Saint Paul Business
Journal
333 S Seventh St., Ste. 350
Minneapolis, MN 55402-2414
Ph: (612)288-2100
Fax: (612)288-2121
URL: http://www.bizjournals.com

Minnesota Center for Book Arts
1011 Washington Ave. S, No. 100
Minneapolis, MN 55415
Ph: (612)215-2520
Fax: (612)215-2545
Co. E-mail: mcba@mnbookarts.org
URL: http://www.mnbookarts.org

Minnesota Department of Transporta-
tion, Office of Aeronautics
222 E Plato Blvd.
Saint Paul, MN 55107-1618
Ph: (651)297-1600
Co. E-mail: dot@state.mn.us
URL: http://www.dot.state.mn.us

Missouri Botanical Garden Press
PO Box 299
Saint Louis, MO 63166-0299
Ph: (314)577-9547
Fax: (314)577-9594
Co. E-mail: press.coordinator@mobot.org
URL: http://www.mbgpress.info

Missouri Municipal League (MML)
1727 Southridge Dr.
Jefferson City, MO 65109
Ph: (573)635-9134
Fax: (573)635-9009
Co. E-mail: info@mocities.com
URL: http://www.mocities.com

Missouri State Genealogical Associa-
tion (MOSGA)
PO Box 833
Columbia, MO 65205-0833
URL: http://mosga.org

The MIT Press
1 Rogers St.
Cambridge, MA 02142-1493
Ph: (617)253-5646
Free: 800-356-0343
Fax: (617)258-6779
Co. E-mail: sales@mitpress.mit.edu
URL: http://mitpress.mit.edu

Mobile Air Conditioning Society
225 S Broad St.
Lansdale, PA 19446
Ph: (215)631-7020
Fax: (215)631-7017
Co. E-mail: info@macsw.org
URL: http://www.macsw.org/imis15/MACS

Modern Trade Communications Inc.
8833 Gross Point Rd., Ste. 308
Skokie, IL 60077
Ph: (847)674-2200
Fax: (847)674-3676
URL: http://www.moderntrade.com

Mondaq Ltd.
16 W Barnes Ln., West Wimbledon
London SW20 0BU, United Kingdom
Ph: 44 208-544-8300
Fax: 44 208-946-8920
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Co. E-mail: enquiries@mondaq.com
URL: http://www.mondaq.com

The Moneychanger
PO Box 178
Westpoint, TN 38486-0178
Free: 888-218-9226
URL: http://the-moneychanger.com

Montana Standard
25 W Granite St.
Butte, MT 59701
Ph: (406)496-5500
Free: 800-877-1074
Fax: (406)496-5569
URL: http://www.mtstandard.com

Morgan James Publishing L.L.C.
Five Penn Plz., 23rd Fl.
New York, NY 10001
Ph: (212)655-5470
Fax: (516)908-4496
URL: http://www.morgan-james-publishing

.com

Morning Sentinel
31 Front St.
Waterville, ME 04901
Ph: (207)873-3341
Fax: (207)861-9191

Morris Animal Foundation (MAF)
720 S Colorado Blvd., Ste. 174A
Denver, CO 80246
Ph: (303)790-2345
Free: 800-243-2345
Fax: (303)790-4066
URL: http://www.morrisanimalfoundation

.org

Morrow/HarperCollins
195 Broadway
New York, NY 10007
Co. E-mail: customercare@harpercollins

.com
URL: http://www.harpercollins.com

Mortgage Bankers Association (MBA)
1919 M St. NW, 5th Fl.
Washington, DC 20036
Ph: (202)557-2700
Free: 800-793-6222
URL: http://www.mbaa.org

Mosby Inc.
360 Park Ave. S
New York, NY 10010-1710
Free: 800-545-2522
Co. E-mail: sales.inquiry@elsevier.com
URL: http://us.elsevierhealth.com

Motion Picture Enterprises Publications
Inc.
PO Box 276
Tarrytown, NY 10591-0276
Ph: (212)245-0969
Fax: (212)245-0974

Co. E-mail: info@mpe.net
URL: http://www.mpe.net

Motor Information Systems
1301 W Long Lake Rd., Ste. 300
Troy, MI 48098
Free: 800-426-6867
Co. E-mail: motormagazine@motor.com
URL: http://www.motor.com

Mountain Bike Magazine
33 E Minor St.
Emmaus, PA 18098-0099
Free: 800-666-3434
URL: http://www.bicycling.com/

mountainbikecom

MPL Communications Inc.
133 Richmond St. W
Toronto, ON, Canada M5H 3M8
Ph: (416)869-1177
Free: 800-804-8846
Fax: (416)869-0456
Co. E-mail: customers@mplcomm.com
URL: http://www.adviceforinvestors.com

Multicultural Marketing Resources Inc.
101 Fifth Ave., Ste. 10B
New York, NY 10003
Ph: (212)242-3351
Co. E-mail: lisa@multicultural.com
URL: http://www.multicultural.com

Multimed Inc.
66 Martin St.
Milton, ON, Canada L9T 2R2
Ph: (905)875-2456
Free: 888-834-1001
Fax: (905)875-2864
Co. E-mail: orders@multi-med.com
URL: http://www.multi-med.com

Municipal Art Society of New York
(MASNYC)
488 Madison Ave., Ste. 1900
New York, NY 10022
Ph: (212)935-3960
Fax: (212)753-1816
Co. E-mail: info@mas.org
URL: http://www.mas.org

Municipal World Inc.
42860 Sparta Line
Union, ON, Canada N0L 2L0
Ph: (519)633-0031
Free: 888-368-6125
Fax: (519)633-1001
Co. E-mail: municipalworld@beanstream

.com
URL: http://www.municipalworld.com

Music Teachers National Association
(MTNA)
1 W 4th St., Ste. 1550
Cincinnati, OH 45202
Ph: (513)421-1420
Free: 888-512-5278

URL: http://www.mtna.org

Music Trades Corp.
80 W St.
Englewood, NJ 07631
Ph: (201)871-1965
Free: 800-423-6530
Fax: (201)871-0455
Co. E-mail: music@musictrades.com
URL: http://www.musictrades.com

N

NACE International
15835 Park Ten Pl.
Houston, TX 77084
Ph: (281)228-6200
Fax: (281)228-6300
Co. E-mail: firstservice@nace.org
URL: http://www.nace.org

NAPCO Media
1500 Spring Garden St., Ste. 1200
Philadelphia, PA 19130-4069
Ph: (215)238-5300
Co. E-mail: customerservice@napco.com
URL: http://www.napco.com

National Accrediting Agency for Clini-
cal Laboratory Sciences (NAACLS)
5600 N River Rd., Ste. 720
Rosemont, IL 60018-5119
Ph: (773)714-8880
Fax: (773)714-8886
Co. E-mail: info@naacls.org
URL: http://www.naacls.org

National Agri-Marketing Association
(NAMA)
11020 King St., Ste. 205
Overland Park, KS 66210
Ph: (913)491-6500
Fax: (913)491-6502
Co. E-mail: agrimktg@nama.org
URL: http://www.nama.org

National Agricultural Aviation Associa-
tion (NAAA)
1440 Duke St.
Alexandria, VA 22314
Ph: (202)546-5722
Fax: (202)546-5726
Co. E-mail: information@agaviation.org
URL: http://www.agaviation.org

National Air Transportation Association
(NATA)
818 Connecticut Ave. NW, Ste. 900
Washington, DC 20006
Ph: (202)774-1535
Free: 800-808-6282
Fax: (202)452-0837
URL: http://nata.aero
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National Antique & Art Dealers As-
sociation of America (NAADAA)
220 E 57th St.
New York, NY 10022
Ph: (212)826-9707
Co. E-mail: inquiries@naadaa.org
URL: http://www.naadaa.org

National Association of Black Ac-
countants, Inc. (NABA)
7474 Greenway Center Dr., Ste. 1120
Greenbelt, MD 20770
Ph: (301)474-6222
Free: 888-571-2939
Fax: (301)474-3114
Co. E-mail: customerservice@nabainc.org
URL: http://www.nabainc.org

National Association of Conces-
sionaires (NAC)
180 N Michigan Ave., Ste. 2215
Chicago, IL 60601
Ph: (312)236-3858
Fax: (312)236-7809
Co. E-mail: info@naconline.org
URL: http://www.naconline.org

National Association for the Education
of Young Children (NAEYC)
1313 L St. NW, Ste. 500
Washington, DC 20005
Ph: (202)232-8777
Free: 800-424-2460
Fax: (202)328-1846
URL: http://www.naeyc.org

National Association of Electrical
Distributors (NAED)
1181 Corporate Lake Dr.
Saint Louis, MO 63132-1716
Ph: (314)991-9000
Free: 888-791-2512
Fax: (314)991-3060
Co. E-mail: memberservices@naed.org
URL: http://www.naed.org

National Association for Healthcare
Quality (NAHQ)
8735 W Higgins Rd., Ste. 300
Chicago, IL 60631
Ph: (847)375-4720
Free: 800-966-9392
Fax: (847)375-6320
Co. E-mail: info@nahq.org
URL: http://www.nahq.org

National Association for Home Care
and Hospice (NAHC)
228 7th St. SE
Washington, DC 20003
Ph: (202)547-7424
Fax: (202)547-3540
Co. E-mail: hospice@nahc.org
URL: http://www.nahc.org

National Association of Insurance Com-
missioners (NAIC)
1100 Walnut St., Ste. 1500
Kansas City, MO 64106-2277
Ph: (816)842-3600
Fax: (816)783-8175
URL: http://www.naic.org

National Association of Investors
Corporation (NAIC)
711 W 13 Mile Rd.
Madison Heights, MI 48071
Ph: (248)583-6242
Free: 877-275-6242
Fax: (248)583-4880
Co. E-mail: service@betterinvesting.org
URL: http://www.betterinvesting.org

National Association of Marine
Surveyors (NAMS)
3105 American Legion Rd., Ste. E
Chesapeake, VA 23321-5654
Ph: (757)638-9638
Free: 800-822-6267
Fax: (757)638-9639
Co. E-mail: office@namsglobal.org
URL: http://namsglobal.org

National Association for Music Educa-
tion (NAFME)
1806 Robert Fulton Dr.
Reston, VA 20191
Ph: (703)860-4000
Free: 800-336-3768
Co. E-mail: memberservices@nafme2.org
URL: http://www.nafme.org

National Association of Music
Merchants Inc. (NAMM)
5790 Armada Dr.
Carlsbad, CA 92008
Ph: (760)438-8001
Free: 800-767-6266
Fax: (760)438-7327
URL: http://www.namm.org

National Association of Pizzeria Opera-
tors (NAPO)
c/o Pizza Today
908 S 8th St., Ste. 200
Louisville, KY 40203
Ph: (502)736-9500
URL: http://www.napo.com

National Association of Realtors (NAR)
430 N Michigan Ave.
Chicago, IL 60611-4087
Free: 800-874-6500
Co. E-mail: infocentral@realtors.org
URL: http://www.realtor.org

National Association of Schools of
Music (NASM)
11250 Roger Bacon Dr., Ste. 21
Reston, VA 20190-5248
Ph: (703)437-0700
Fax: (703)437-6312

Co. E-mail: info@arts-accredit.org
URL: http://nasm.arts-accredit.org

National Association of State Boards of
Accountancy (NASBA)
150 4th Ave. N, Ste. 700
Nashville, TN 37219-2417
Ph: (615)880-4200
Fax: (615)880-4290
Co. E-mail: cbtcpa@nasba.org
URL: http://nasba.org

National Association of State Procure-
ment Officials (NASPO)
201 E Main St., Ste. 1405
Lexington, KY 40507
Ph: (859)514-9159
Fax: (859)514-9166
Co. E-mail: headquarters@naspo.org
URL: http://www.naspo.org

National Association of Tax Profession-
als (NATP)
3517 N McCarthy Rd.
Appleton, WI 54913
Free: 800-558-3402
Fax: (800)747-0001
Co. E-mail: natp@natptax.com
URL: http://www.natptax.com/Pages/de-

fault.aspx

National Association of Wholesaler-
Distributors (NAW)
1325 G St. NW, Ste. 1000
Washington, DC 20005
Ph: (202)872-0885
Fax: (202)785-0586
Co. E-mail: naw@naw.org
URL: http://www.naw.org

National Association of Women Artists
(NAWA)
80 5th Ave., Ste. 1405
New York, NY 10011
Ph: (212)675-1616
Co. E-mail: office@thenawa.org
URL: http://www.thenawa.org

National Association of Women in
Construction (NAWIC)
327 S Adams St.
Fort Worth, TX 76104
Ph: (817)877-5551
Free: 800-552-3506
Fax: (817)877-0324
Co. E-mail: nawic@nawic.org
URL: http://www.nawic.org/nawic/default

.asp

National Auctioneers Association
(NAA)
8880 Ballentine St.
Overland Park, KS 66214
Ph: (913)541-8084
Fax: (913)894-5281
Co. E-mail: support@auctioneers.org
URL: http://www.auctioneers.org
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National Auto Auction Association
(NAAA)
5320 Spectrum Dr., Ste. D
Frederick, MD 21703
Ph: (301)696-0400
Fax: (301)631-1359
Co. E-mail: naaa@naaa.com
URL: http://www.naaa.com

National Bicycle Dealers Association
(NBDA)
806 S Public Rd., Ste. 201
Lafayette, CO 80026
Ph: (949)722-6909
Co. E-mail: info@nbda.com
URL: http://nbda.com

National Bus Trader Inc.
9698 W Judson Rd.
Polo, IL 61064
Ph: (815)946-2341
Fax: (815)946-2347
Co. E-mail: reception@busmag.com
URL: http://www.busmag.com

National Career Development Associa-
tion (NCDA)
305 N Beech Cir.
Broken Arrow, OK 74012
Ph: (918)663-7060
Free: 866-367-6232
Fax: (918)663-7058
URL: http://www.ncda.org/aws/NCDA/pt/

sp/home_page

National Christmas Tree Association
(NCTA)
PO Box 3609
Littleton, CO 80161
Ph: (303)374-6594
Free: 800-975-5920
Fax: (202)930-7430
Co. E-mail: info@realchristmastrees.org
URL: http://www.christmastree.org/dnn/

default.aspx

National Citizens Police Academy As-
sociation (NCPAA)
P O Box 606
Greer, SC 29652
Co. E-mail: info@nationalcpaa.org
URL: http://www.nationalcpaa.org

National Community Pharmacists As-
sociation (NCPA)
100 Daingerfield Rd.
Alexandria, VA 22314
Ph: (703)683-8200
Free: 800-544-7447
Fax: (703)683-3619
Co. E-mail: info@ncpanet.org
URL: http://www.ncpanet.org

National Conference of State Liquor
Administrators (NCSLA)
6183 Beau Douglas Ave.
Gonzales, LA 70737

Ph: (225)473-7209
Fax: (225)257-4498
Co. E-mail: pamsalario@cox.net
URL: http://www.ncsla.org

National Consumer Voice for Quality
Long-Term Care
1001 Connecticut Ave. NW, Ste. 632
Washington, DC 20036
Ph: (202)332-2275
Fax: (866)230-9789
Co. E-mail: info@theconsumervoice.org
URL: http://theconsumervoice.org

National Council of Acoustical
Consultants (NCAC)
9100 Purdue Rd., Ste. 200
Indianapolis, IN 46268
Ph: (317)328-0642
Fax: (317)328-4629
Co. E-mail: info@ncac.com
URL: http://ncac.com

National Customs Brokers and
Forwarders Association of America,
Inc. (NCBFAA)
1200 18th St. NW, No. 901
Washington, DC 20036
Ph: (202)466-0222
Fax: (202)466-0226
Co. E-mail: development@ncbfaa.org
URL: http://www.ncbfaa.org

National Cutting Horse Association
(NCHA)
260 Bailey Ave.
Fort Worth, TX 76107
Ph: (817)244-6188
Fax: (817)244-2015
URL: http://www.nchacutting.com

The National Dipper
1028 W Devon Ave.
Elk Grove Village, IL 60007
Ph: (847)301-8400
Fax: (847)301-8402
URL: http://www.nationaldipper.com

National Electrical Contractors As-
sociation (NECA)
3 Bethesda Metro Ctr., Ste. 1100
Bethesda, MD 20814
Ph: (301)657-3110
Free: 800-636-2377
Fax: (301)215-4500
Co. E-mail: education@necanet.org
URL: http://www.necanet.org

National Electrical Manufacturers
Representatives Association (NEMRA)
28 Deer St., Ste. 302
Portsmouth, NH 03801
Ph: (914)524-8650
Free: 800-446-3672
Fax: (914)524-8655
Co. E-mail: nemra@nemra.org
URL: http://www.nemra.org

National Employment Counseling As-
sociation (NECA)
701 1st Ave.
Columbus, GA 31901
Ph: (706)604-7287
URL: http://www.employmentcounseling

.org

National Federation of Independent
Business (NFIB)
53 Century Blvd., Ste. 250
Nashville, TN 37214
Ph: (615)872-5800
Free: 800-634-2669
URL: http://www.nfib.com

National Fisherman
PO Box 7438
Portland, ME 04112-7437
Ph: (207)842-5608
Fax: (207)842-5609
Co. E-mail: info@nationalfisherman.com
URL: http://www.nationalfisherman.com

National Frozen and Refrigerated
Foods Association (NFRA)
4755 Linglestown Rd., Ste. 300
Harrisburg, PA 17112
Ph: (717)657-8601
Fax: (717)657-9862
Co. E-mail: info@nfraweb.org
URL: http://www.nfraweb.org

National Funeral Directors Association
(NFDA)
13625 Bishop’s Dr.
Brookfield, WI 53005
Ph: (262)789-1880
Free: 800-228-6332
Fax: (262)789-6977
Co. E-mail: nfda@nfda.org
URL: http://www.nfda.org

National Genealogical Society (NGS)
3108 Columbia Pke., Ste. 300
Arlington, VA 22204-4370
Ph: (703)525-0050
Free: 800-473-0060
Fax: (703)525-0052
Co. E-mail: store@ngsgenealogy.org
URL: http://www.ngsgenealogy.org

National Glass Association (NGA)
1945 Old Gallows Rd., Ste. 750
Vienna, VA 22182
Ph: (703)442-4890
Free: 866-342-5642
Fax: (703)442-0630
URL: http://www.glass.org

National Guild for Community Arts
Education (NGCSA)
520 8th Ave., Ste. 302
New York, NY 10018
Ph: (212)268-3337
Fax: (212)268-3995
Co. E-mail: guildinfo@nationalguild.org
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URL: http://www.nationalguild.org/Home
.aspx

National Guild of Decoupeurs (NGD)
1017 Pucker St.
Stowe, VT 05672-4496
Fax: (802)253-9552
Co. E-mail: decoupageartistworldwide

@gmail.com
URL: http://www.decoupage.org

National Hardwood Lumber Association
(NHLA)
6830 Raleigh LaGrange Rd.
Memphis, TN 38134
Ph: (901)377-1818
Free: 800-933-0318
Co. E-mail: membership@nhla.com
URL: http://www.nhla.com

National Health Association (NHA)
PO Box 477
Youngstown, OH 44501-0477
Ph: (330)953-1002
Fax: (330)953-1030
Co. E-mail: info@healthscience.org
URL: http://www.healthscience.org

National Health Council (NHC)
1730 M St. NW, Ste. 500
Washington, DC 20036-4561
Ph: (202)785-3910
Fax: (202)785-5923
URL: http://www.nationalhealthcouncil.org

National Hispanic Council on Aging
(NHCOA)
734 15th St. NW, Ste. 1050
Washington, DC 20005
Ph: (202)347-9733
Fax: (202)347-9735
Co. E-mail: nhcoa@nhcoa.org
URL: http://www.nhcoa.org

National Independent Automobile Deal-
ers Association (NIADA)
2521 Brown Blvd.
Arlington, TX 76006-5203
Ph: (817)640-3838
Free: 800-682-3837
Fax: (817)649-5866
Co. E-mail: info@niada.com
URL: http://www.niada.com

National Information Standards
Organization (NISO)
3600 Clipper Mill Rd., Ste. 302
Baltimore, MD 21211
Ph: (301)654-2512
Fax: (410)685-5278
Co. E-mail: nisohq@niso.org
URL: http://www.niso.org

National Insulation Association (NIA)
12100 Sunset Hills Rd., Ste. 330
Reston, VA 20190
Ph: (703)464-6422

Fax: (703)464-5896
URL: http://www.insulation.org

National League for Nursing (NLN)
2600 Virginia Ave. NW, 8th Fl.
Washington, DC 20037
Ph: (212)812-0300
Free: 800-669-1656
Fax: (212)812-0391
Co. E-mail: generalinfo@nln.org
URL: http://www.nln.org

National Marine Representatives As-
sociation (NMRA)
PO Box 360
Gurnee, IL 60031
Ph: (847)662-3167
Fax: (847)336-7126
Co. E-mail: info@nmraonline.org
URL: http://www.nmraonline.org

National Meat Association (NMA)
1970 Broadway, Ste. 825
Oakland, CA 94612
Ph: (510)763-1533
Fax: (510)763-6186
Co. E-mail: info@meatassociation.com
URL: http://www.nmaonline.org

National Opera Association (NOA)
PO Box 60869
Canyon, TX 79016-0869
Ph: (806)651-2843
Fax: (806)651-2958
URL: http://www.noa.org

National Publishing Company Inc.
1533 Burgundy Pky.
Streamwood, IL 60107
Ph: (630)837-2044
Co. E-mail: sales@thenationallocksmith

.com
URL: http://www.thenationallocksmith.com

National Register Publishing Co. (NRP)
430 Mountain Ave., Ste. 403
New Providence, NJ 07974
Free: 800-473-7020
Fax: (908)673-1189
URL: http://www.nrpdirect.com

National Rifle Association of America
11250 Waples Mill Rd.
Fairfax, VA 22030-7400
Free: 800-672-3888
URL: http://www.nrahq.org

National Roofing Contractors Associa-
tion (NRCA)
10255 W Higgins Rd., Ste. 600
Rosemont, IL 60018-5607
Ph: (847)299-9070
Fax: (847)299-1183
URL: http://www.nrca.net

National RV Dealers Association
(RVDA)
3930 University Dr.
Fairfax, VA 22030
Ph: (703)591-7130
URL: http://www.rvda.org

National Sculpture Society (NSS)
75 Varick St., 11th Fl.
New York, NY 10013
Ph: (212)764-5645
Fax: (212)764-5651
Co. E-mail: media@nationalsculpture.org
URL: http://www.nationalsculpture.org

National Shoe Retailers Association
(NSRA)
7386 N La Cholla Blvd.
Tucson, AZ 85741-2305
Ph: (520)209-1710
Free: 800-673-8446
Co. E-mail: info@nsra.org
URL: http://www.nsra.org

National Skeet Shooting Association
(NSSA)
5931 Roft Rd.
San Antonio, TX 78253
Ph: (210)688-3371
Free: 800-877-5338
Fax: (210)688-3014
URL: http://www.nssa-nsca.org

National Ski and Snowboard Retailers
Association (NSSRA)
1601 Feehanville Dr., Ste. 300
Mount Prospect, IL 60056
Ph: (847)391-9825
Free: 888-257-1168
Fax: (847)391-9827
Co. E-mail: info@nssra.com
URL: http://www.nssra.com

National Sporting Goods Association
(NSGA)
1601 Feehanville Dr., Ste. 300
Mount Prospect, IL 60056
Ph: (847)296-6742
Free: 800-815-5422
Fax: (847)391-9827
Co. E-mail: info@nsga.org
URL: http://www.nsga.org

National Strength and Conditioning As-
sociation (NSCA)
1885 Bob Johnson Dr.
Colorado Springs, CO 80906
Ph: (719)632-6722
Free: 800-815-6826
Fax: (719)632-6367
URL: http://www.nsca.com

National Tank Truck Carriers (NTTC)
950 N Glebe Rd., Ste. 520
Arlington, VA 22203
Ph: (703)838-1960
URL: http://www.tanktruck.org
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National Taxpayers Union (NTU)
25 Massachusetts Ave. NW, Ste. 140
Washington, DC 20001
Ph: (703)683-5700
Fax: (703)683-5722
Co. E-mail: ntu@ntu.org
URL: http://www.ntu.org

National Therapeutic Recreation
Society (NTRS)
22377 Belmont Ridge Rd.
Ashburn, VA 20148-4501
Ph: (703)858-0784
Fax: (703)858-0794
Co. E-mail: NTRSNRPA@nrpa.com
URL: http://www.recreationtherapy.com/

history/ntrs/ntrs2005archive.htm

National Tour Association (NTA)
101 Prosperous Pl., Ste. 350
Lexington, KY 40509
Ph: (859)264-6540
Free: 800-682-8886
Fax: (859)264-6570
URL: http://www.ntaonline.com

National Trade Publications Inc. (NTP)
13 Century Hill Dr.
Latham, NY 12110
Ph: (518)783-1281
Fax: (518)783-1386

National Truck Equipment Association
(NTEA)
37400 Hills Tech Dr.
Farmington Hills, MI 48331-3414
Ph: (248)489-7090
Fax: (248)489-8590
Co. E-mail: info@ntea.com
URL: http://www.ntea.com

National Venture Capital Association
(NVCA)
25 Massachusetts Ave. NW, Ste. 730
Washington, DC 20001
Ph: (202)864-5920
Fax: (202)864-5930
Co. E-mail: info@nvca.org
URL: http://www.nvca.org

National Waste and Recycling Associa-
tion
4301 Connecticut Ave. NW, Ste. 300
Washington, DC 20008-2304
Ph: (202)244-4700
Free: 800-424-2869
Fax: (202)966-4824
Co. E-mail: info@wasterecycling.org
URL: http://wasterecycling.org

National Wellness Institute, Inc. (NWI)
1300 College Ct.
Stevens Point, WI 54481-0827
Ph: (715)342-2969
Fax: (715)342-2979
Co. E-mail: nwi@nationalwellness.org
URL: http://www.nationalwellness.org

National Wood Carvers Association
(NWCA)
PO Box 43218
Cincinnati, OH 45243
Co. E-mail: nwca@chipchats.org
URL: http://www.chipchats.org

National Writers Association (NWA)
10940 S Parker Rd., No. 508
Parker, CO 80134
Ph: (303)841-0246
Fax: (303)841-2607
Co. E-mail: natlwritersassn@hotmail.com
URL: http://www.nationalwriters.com

NATSO
1330 Braddock Pl., Ste. 501
Alexandria, VA 22314
Ph: (703)549-2100
Free: 800-527-1666
Co. E-mail: editor@natso.com
URL: http://www.natso.com

Navellier-MPT Review Inc.
One E Liberty, Ste. 504
Reno, NV 89501
Ph: (775)785-2300
Free: 800-887-8671
Co. E-mail: info@navellier.com
URL: http://www.navellier.com

NBC Universal Media L.L.C.
30 Rockefeller Plz.
New York, NY 10112
Ph: (212)664-4444
Co. E-mail: nbcucareers@nbcuni.com
URL: http://www.nbcuni.com

The Needlecraft Shop L.L.C.
23 Old Pecan Rd.
Big Sandy, TX 75755-2200
URL: http://www.needlecraftshop.com

Nelson Education Ltd.
1120 Birchmount Rd.
Scarborough, ON, Canada M1K 5G4
Ph: (416)752-9100
Free: 800-268-2222
Fax: (800)430-4445
Co. E-mail: inquire@nelson.com
URL: http://www.nelson.com

Nelson Publishing Inc.
2500 Tamiami Trl. N
Nokomis, FL 34275
Ph: (941)966-9521
Fax: (941)966-2590
Co. E-mail: vnelson@nelsonpub.com
URL: http://www.nelsonpub.com

Networld Media Group
13100 Eastpoint Park Blvd.
Louisville, KY 40223
URL: http://www.networldmedia.com

New American Library (NAL)
375 Hudson St.
New York, NY 10014
Ph: (212)366-2000
Free: 800-847-5515
Co. E-mail: intl.orders@us.penguingroup

.com
URL: http://www.booksellers.penguin.com

New England Appraisers Association
(NEAA)
6973 Crestridge Rd.
Memphis, TN 38119
Ph: (901)758-2659
Co. E-mail: etuten551@aol.com
URL: http://www.newenglandappraisers

.org

New England Bride Inc.
29 Durham Dr.
Lynnfield, MA 01940
Free: 800-241-5458
Fax: (888)226-0037
URL: http://www.nebride.com

New England Historic Genealogical
Society (NEHGS)
101 Newbury St.
Boston, MA 02116
Ph: (617)536-5740
Free: 888-296-3447
Fax: (617)536-7307
Co. E-mail: administration@nehgs.org
URL: http://www.americanancestors.org

New Harvest Publishing
222 Berkeley St.
Boston, MA 02116
Ph: (617)351-5000

New Hope Network
1401 Pearl St.
Boulder, CO 80302-5319
Ph: (303)939-8440
Co. E-mail: info@newhope.com
URL: http://www.newhope.com

New Horizons, Inc.
15725 Parthenia St.
North Hills, CA 91343
Ph: (818)894-9301
Fax: (818)891-3267
URL: http://www.newhorizons-sfv.org

New Jersey Law Journal
238 Mulberry St.
Newark, NJ 07101-6081
Ph: (973)642-0075
URL: http://www.njlawjournal.com

New-Sentinel
600 W Main St.
Fort Wayne, IN 46802
Ph: (260)461-8519
Free: 800-324-0505
Co. E-mail: contact@fortwayne.com
URL: http://www.news-sentinel.com
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New Society Publishers (NSP)
1680 Peterson Rd.
Gabriola Island, BC, Canada V0R 1X0
Ph: (250)247-9737
Free: 800-567-6772
Fax: (250)247-7471
Co. E-mail: info@newsociety.com
URL: http://www.newsociety.com

New York AMA Communication
Services Inc.
116 E 27th St., 6th Fl.
New York, NY 10016
Ph: (212)849-2752
Fax: (212)202-7920
Co. E-mail: info@greenbook.org
URL: http://www.greenbook.org

The New York Review of Books
435 Hudson St., Ste. 300
New York, NY 10014
Ph: (212)757-8070
Fax: (212)333-5374
Co. E-mail: newsletters@nybooks.com
URL: http://www.nybooks.com

New York State Society of Certified
Public Accountants (NYSSCPA)
14 Wall St., 19th Fl.
New York, NY 10005
Ph: (212)719-8300
Free: 800-537-3635
Fax: (212)719-3364
URL: http://www.nysscpa.org

New York Times Co./Globe Newspaper
Co.
135 Morrissey Blvd.
Boston, MA 02125
Ph: (617)929-2935
Fax: (617)929-3192

The New York Times Co.
620 8th Ave.
New York, NY 10018
Ph: (212)204-4000
Free: 888-698-6397
Fax: (212)204-1727
Co. E-mail: national@nytimes.com
URL: http://www.nytco.com

New York University Press (NYUP)
838 Broadway, 3rd Fl.
New York, NY 10003-4812
Ph: (212)998-2575
Free: 800-996-6987
Fax: (212)995-3833
Co. E-mail: information@nyupress.org
URL: http://nyupress.org

NewBay Media L.L.C.
28 E 28th St., 12th Fl.
New York, NY 10016
Ph: (212)378-0400
Free: 800-451-1032
Fax: (212)503-4399
URL: http://www.newbaymedia.com

Newcom Business Media
451 Attwell Dr.
Toronto, ON, Canada M9W 5C4
Ph: (416)614-2200
Fax: (416)614-8861
Co. E-mail: editors@todaystrucking.com
URL: http://www.todaystrucking.com

The News Herald
7085 Mentor Ave.
Willoughby, OH 44094
Ph: (440)951-0000
Free: 800-947-2737
Fax: (440)975-2293
Co. E-mail: editor@news-herald.com
URL: http://www.news-herald.com

News and Observer
215 S McDowell St.
Raleigh, NC 27602
Ph: (919)829-4500
Free: 800-522-4205
Co. E-mail: customerservice@newsob-

server.com
URL: http://www.newsobserver.com

NewsRX
3330 Cumberland Blvd., Ste. 125
Atlanta, GA 30339
Ph: (770)507-7777
Co. E-mail: info@newsrx.com
URL: http://www.newsrx.com

NewYorkAncestry.com
PO Box 4311
Boise, ID 83711
Ph: (208)469-0673

Nielsen Business Media Inc.
770 Broadway
New York, NY 10003-9522
Ph: (646)654-4500
Free: 866-890-8541
Fax: (646)654-5584
Co. E-mail: bmcomm@nielsen.com
URL: http://www.nielsenbusinessmedia

.com

Nielsen Holdings P.L.C.
85 Broad St.
New York, NY 10004
Ph: (646)654-5000
Free: 800-864-1224
URL: http://www.nielsen.com

Nightingale-Conant Corp.
1400 South Wolf Rd., Bldg. 300, Ste. 103
Wheeling, IL 60090
Free: 800-557-1660
Co. E-mail: sales@nightingale.com
URL: http://www.nightingale.com

Ninety Nines, Inc. International
Organization of Women Pilots
4300 Amelia Earhart Dr., Ste. A
Oklahoma City, OK 73159
Ph: (405)685-7969

Free: 800-994-1929
Fax: (405)685-7985
Co. E-mail: friendsof99s@ninety-nines.org
URL: http://www.ninety-nines.org

Nolo
950 Parker St.
Berkeley, CA 94710-2524
Free: 800-728-3555
Co. E-mail: publicity@nolo.com
URL: http://www.nolo.com

Nomis Publications Inc.
8570 Foxwood Ct.
Youngstown, OH 44514-4301
Ph: (330)965-2380
Free: 800-321-7479
Fax: (330)965-2381
Co. E-mail: info@nomispublications.com
URL: http://www.nomispublications.com

NorlightsPress.com
762 State Road 458
Bedford, IN 47421
Ph: (812)675-8054
Free: 800-852-0967
URL: http://NorlightsPress.com

North American Association of Floor
Covering Distributors (NAFCD)
330 N Wabash Ave., Ste. 2000
Chicago, IL 60611-4267
Ph: (312)321-6836
Free: 800-383-3091
Fax: (312)673-6962
Co. E-mail: info@nafcd.org
URL: http://www.nafcd.org

North American Bookdealers Exchange
(NABE)
PO Box 606
Cottage Grove, OR 97424
Ph: (541)942-7455
Co. E-mail: nabe@bookmarketingprofits

.com
URL: http://www.bookmarketingprofits.com

North American Building Material
Distribution Association (NBMDA)
330 N Wabash Ave., Ste. 2000
Chicago, IL 60611
Ph: (312)321-6845
Free: 888-747-7862
Fax: (312)644-0310
Co. E-mail: info@nbmda.org
URL: http://www.nbmda.org

North American Die Casting Associa-
tion (NADCA)
3250 N Arlington Heights Rd., Ste. 101
Arlington Heights, IL 60004
Ph: (847)279-0001
Fax: (847)279-0002
Co. E-mail: nadca@diecasting.org
URL: http://www.diecasting.org
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North American Drama Therapy As-
sociation (NADTA)
230 Washington Ave. Extension Ste. 101
Albany, NY 12203
Ph: (518)463-8656
Free: 888-416-7167
Co. E-mail: office@nadt.org
URL: http://www.nadta.org

North American Retail Hardware As-
sociation (NRHA)
136 N Delaware St.
Indianapolis, IN 46204
Ph: (317)275-9400
Free: 800-772-4424
Fax: (317)275-9403
Co. E-mail: hwegeng@nrha.org
URL: http://www.nrha.org

North Carolina Business Journals Inc.
120 W Morehead St., Ste. 400
Charlotte, NC 28202
Ph: (704)973-1000
URL: http://www.bizjournals.com

North Coast Media

North County Times
350 Camino de la Reina
San Diego, CA 92108
Ph: (800)533-8830
URL: http://www.nctimes.com

North Island Publishing
8-1606 Sedlescomb Dr.
Mississauga, ON, Canada L4X 1M6
Ph: (905)625-7070
Free: 800-331-7408
Fax: (905)625-4856
URL: http://www.northisland.ca

North Jersey Media Group
One Garret Mountain Plz.
Woodland Park, NJ 07424-0471
Ph: (973)569-7000
Fax: (973)569-7037
Co. E-mail: internet@northjersey.com
URL: http://www.northjersey.com

Northeast Mississippi Daily Journal
1242 S Green St.
Tupelo, MS 38804
Ph: (662)842-2611
Co. E-mail: info@journalinc.com
URL: http://djournal.com

Northeastern Lumber Manufacturers
Association (NELMA)
272 Turtle Rd.
Cumberland, ME 04021
Ph: (207)829-6901
Fax: (207)829-4293
Co. E-mail: info@nelma.org
URL: http://www.nelma.org

Northeastern Retail Lumber Associa-
tion (NRLA)
585 N Greenbush Rd.
Rensselaer, NY 12144
Ph: (518)286-1010
Free: 800-292-6752
Fax: (518)286-1755
URL: http://www.nrla.org

Northern Arizona Genealogical Society
(NAGS)
PO Box 695
Prescott, AZ 86302
Ph: (928)778-2311
Co. E-mail: asknagsprescott@gmail.com
URL: http://www.nagsprescott.org

Northern Lights Internet Solutions Ltd.
215 - 116 Research Dr.
Saskatoon, SK, Canada
Co. E-mail: info2@lights.ca
URL: http://www.lights.ca

Northstar Travel Group Hotel & Travel
Index International Edition
100 Lightning Way
Secaucus, NJ 07094-3626
Ph: (201)902-2000
Co. E-mail: tweditorial@ntmllc.com
URL: http://www.travelweekly.com

NorthStar Travel Media L.L.C.
116 W 32nd St., 14th Fl.
New York, NY 10001
Ph: (646)380-6240
URL: http://www.northstartravelmedia.com

Northstar Travel Media L.L.C.
100 Lighting Way, 2nd Fl.
Secaucus, NJ 07094
Ph: (201)902-2000
Co. E-mail: joanccommunications@gmail

.com
URL: http://www.northstartravelgroup.com

Northwest Fuchsia Society
12735- 1st Ave. NW
Seattle, WA 98177-4221
Ph: (253)884-2536
URL: http://www.nwfuchsiasociety.com

Northwestern Lumber Association
(NLA)
701 Decatur Ave. N, Ste. 105
Golden Valley, MN 55427
Ph: (763)544-6822
Free: 888-544-6822
Fax: (763)595-4060
Co. E-mail: info@nlassn.org
URL: http://www.nlassn.org

W.W. Norton and Company Inc.
500 5th Ave.
New York, NY 10110-0054
Ph: (212)354-5500
Free: 800-233-4830
Fax: (212)869-0856

Co. E-mail: publicity@wwnorton.com
URL: http://www.books.wwnorton.com

Nouveau Connoisseurs Corporation
Ph: (503)590-4329
Co. E-mail: Monique@nouveauconnois-

seurs.com
URL: http://moniquehayward.com

Nova Science Publishers Inc.
400 Oser Ave., Ste. 1600
Hauppauge, NY 11788-3667
Ph: (631)231-7269
Fax: (631)231-8175
Co. E-mail: nova.main@novapublishers

.com
URL: http://www.novapublishers.com

Novicom Inc.
6100 Center Dr., Ste. 1000
Los Angeles, CA 90045
URL: http://www.ptproductsonline.com

NPT Publishing Group Inc.
201 Littleton Rd., 2nd Fl.
Morris Plains, NJ 07950
Ph: (973)401-0202
Fax: (973)401-0404
URL: http://www.nptimes.com

NRC Research Press
65 Auriga Dr., Ste. 203
Ottawa, ON, Canada K2E 7W6
Ph: (613)656-9846
Fax: (613)656-9838
Co. E-mail: pubs@nrcresearchpress.com
URL: http://www.nrcresearchpress.com

NRF Enterprises Inc.
1101 New York Ave NW
Washington, DC 20005
Ph: (202)783-7971
Free: 800-673-4692
Fax: (202)737-2849
Co. E-mail: press@nrf.com
URL: http://www.nrf.com

NSBE Publications
205 Daingerfield Rd.
Alexandria, VA 22314
Ph: (703)549-2207
Fax: (703)683-5312
Co. E-mail: info@nsbe.org
URL: http://www.nsbe.org

NueMedia L.L.C.
36 Canyon Ln.
McFarland, WI 53558
Ph: (608)579-1618
Fax: (608)579-1618
URL: http://www.nuemediallc.net

O

O Books
46A West St.
Alresford SO24 9AU, United Kingdom
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URL: http://www.o-books.com

OAG Travel Services Div.
3025 Highland Pky., Ste. 200
Downers Grove, IL 60515-5561
Ph: (630)515-5300
Free: 800-DIA-LOAG
Co. E-mail: custsvc@oag.com
URL: http://www.oag.com

Lawrence Oakly
5 Savage Ct.
Bluffton, SC 29910-4430
Ph: (843)705-5591
Fax: (843)705-5592
Co. E-mail: up415@aol.com

Obsidian Launch L.L.C.
612 Main St., 3rd Fl.
Boonton, NJ 07005
Free: 888-244-2843
Co. E-mail: mike@mikemichalowicz.com
URL: http://www.mikemichalowicz.com

Ocala Star-Banner
2121 SW 19th Ave. Rd.
Ocala, FL 34478
Ph: (352)867-4010
Free: 800-541-2171
Fax: (352)867-4018
URL: http://www.ocala.com

J.R. O’Dwyer Company Inc.
271 Madison Ave., Ste. 600
New York, NY 10016
Ph: (212)679-2471
Free: 866-395-7710
Fax: (212)683-2750
URL: http://www.odwyerpr.com

Office Movers Inc.
6500 Kane Way
Elkridge, MD 21075-6000
Co. E-mail: sales@interweave.com
URL: http://www.interweave.com

Official Airline Guides (OAG)
3025 Highland Pky., Ste. 200
Downers Grove, IL 60515-5561
Ph: (630)515-5307
Free: 800-342-5624
Co. E-mail: contactus@oag.com
URL: http://www.oag.com

Ohio State University Michael E. Moritz
College of Law
John Deaver Drinko Hall
55 W 12th Ave.
Columbus, OH 43210-1391
Ph: (614)292-2631
Co. E-mail: lawadmit@osu.edu
URL: http://www.moritzlaw.osu.edu

Oildom Publishing Company of Texas
Inc.
1160 Dairy Ashford Rd., Ste. 610
Houston, TX 77079

URL: http://www.oildompublishing.com

Oklahoma Genealogical Society (OGS)
1125 NW 50th St.
Oklahoma City, OK 73118-4401
Ph: (405)637-1907
URL: http://www.okgensoc.org

Omnigraphics Inc.
615 Griswold, Ste. 901
Detroit, MI 48226
Ph: (313)961-1340
Free: 800-234-1340
Fax: (610)532-9001
Co. E-mail: customerservice@omnigraph-

ics.com
URL: http://www.omnigraphics.com

Optical Society of America (OSA)
2010 Massachusetts Ave. NW
Washington, DC 20036
Ph: (202)223-8130
Fax: (202)223-1096
Co. E-mail: info@osa.org
URL: http://www.osa.org

Oregon Genealogical Society
c/o Kirsten Hill, President
955 Oak Alley
Eugene, OR 97401
Ph: (541)345-0399
Co. E-mail: info@oregongs.org
URL: http://oregongs.org

Oregon Newspaper Publishers As-
sociation (ONPA)
Bldg. 2, Ste. 160
4000 Kruse Way Pl.
Lake Oswego, OR 97035
Ph: (503)624-6397
Fax: (503)624-9811
Co. E-mail: onpa@orenews.com
URL: http://www.orenews.com

The Oregonian
1320 SW Broadway
Portland, OR 97201
URL: http://www.oregonlive.com/oregonian

O’Reilly Media Inc.
1005 Gravenstein Hwy. N
Sebastopol, CA 95472
Ph: (707)827-7019
Free: 800-889-8969
Fax: (707)829-0104
Co. E-mail: orders@oreilly.com
URL: http://www.oreilly.com

Organization of American Kodaly
Educators (OAKE)
10801 National Blvd., Ste. 590
Los Angeles, CA 90064
Ph: (310)441-3555
Fax: (310)441-3577
Co. E-mail: info@oake.org
URL: http://www.oake.org

Orlando Business Journal
255 S Orange Ave., Ste. 700
Orlando, FL 32801
Ph: (407)649-8470
Fax: (407)420-1625
Co. E-mail: orlando@bizjournals.com
URL: http://www.bizjournals.com/orlando

Ormazabal Y Cia S.L.U

Oser Communications Group Inc.
1877 N Kolb
Tucson, AZ 85715
Ph: (520)721-1300
Fax: (520)721-6300
URL: http://www.oser.com

Out Your Backdoor
4686 Meridian Rd.
Williamston, MI 48895
Fax: (517)347-7884
URL: http://www.outyourbackdoor.com

Outdoor Sportsman Group (OSG)
1040 6th Ave., 12th Fl.
New York, NY 10018
URL: http://www.outdoorsg.com

Owner-Operator Independent Drivers
Association (OOIDA)
1 NW OOIDA Dr.
Grain Valley, MO 64029-7903
Ph: (816)229-5791
Free: 800-444-5791
Fax: (816)229-0518
Co. E-mail: webmaster@ooida.com
URL: http://www.ooida.com

Oxbridge Communications Inc.
New York, NY 10001
URL: http://oxbridge.com

Oxford University Press (OUP)
2001 Evans Rd.
Cary, NC 27513
Free: 800-445-9714
Fax: (919)677-1303
Co. E-mail: uk@oup.com
URL: http://www.oup.com

Oxford University Press USA
198 Madison Ave.
New York, NY 10016
Ph: (212)726-6000
Free: 866-445-8685
Fax: (212)677-1303
Co. E-mail: oxfordonline@oup.com
URL: http://www.oup.com

P

Pacific Northwest Christmas Tree As-
sociation (PNWCTA)
PO Box 478
Wilsonville, OR 97070
Ph: (503)364-2942
Fax: (503)685-9405
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URL: http://www.nwchristmastrees.org

PacificBasin Communications
1000 Bishop St., Ste. 405
Honolulu, HI 96813
Ph: (808)537-9500
Fax: (808)537-6455
URL: http://www.honolulumagazine.com

Paint and Decorating Retailers Associa-
tion (PDRA)
1401 Triad Center Dr.
Saint Peters, MO 63376
Ph: (636)326-2636
Co. E-mail: info@pdra.org
URL: http://www.pdra.org

Painting and Decorating Contractors of
America (PDCA)
2316 Millpark Dr.
Maryland Heights, MO 63043
Ph: (314)514-7322
Free: 800-332-7322
Fax: (314)890-2068
URL: http://www.pdca.org

Paisano Publications L.L.C.
28210 Dorothy Dr.
Agoura Hills, CA 91301
Free: 800-323-3484
Co. E-mail: bulkmagazines@paisanopub

.com
URL: http://www.easyriders.com

Palgrave Macmillan
Houndsmills
Basingstoke RG21 6XS, United Kingdom
Co. E-mail: booksellers@palgrave.com
URL: http://www.palgrave.com

Palgrave Macmillan
175 Fifth Ave.
New York, NY 10010
Free: 800-221-7945
Fax: (888)330-8477
Co. E-mail: customerservice@mpsvirginia

.com
URL: http://www.us.macmillan.com

Palm Beach County Genealogical
Society
3650 Summit Blvd.
West Palm Beach, FL 33416
Ph: (561)616-3455
Co. E-mail: ancestry@gensocofpbc.org
URL: http://www.gensocofpbc.org

Palm Beach Post
2751 S Dixie Hwy.
West Palm Beach, FL 33405
Ph: (561)820-4401
Free: 800-432-7595
URL: http://www.palmbeachpost.com

Pan American Health Organization
Foundation
2 Ravinia Dr., NE, Ste., 1540
Atlanta, GA 30346
Ph: (202)974-3416
Fax: (202)974-3636
Co. E-mail: info@pahofoundation.org
URL: http://www.pahofoundation.org

Panoma Press
48 St. Vincent Dr.
Saint Albans AL1 5SJ, United Kingdom
Ph: 44 1582 540-506
URL: http://www.panomapress.com

Panoptic Enterprises
PO Box 11220
Burke, VA 22009-1220
Ph: (703)451-5953
URL: http://www.fedgovcontracts.com

The Pantagraph
301 W Washington St.
Bloomington, IL 61702
Ph: (309)829-9000
Free: 800-747-7323
Fax: (309)820-3457
URL: http://www.pantagraph.com

Pantheon Books Inc.
1745 Broadway
New York, NY 10019
Fax: (212)940-7390
Co. E-mail: pantheonpublicity@random-

house.com
URL: http://knopfdoubleday.com/imprint/

pantheon

PartiLife Publications
65 Sussex St.
Hackensack, NJ 07601
Ph: (201)441-4224
Fax: (201)342-8118
Co. E-mail: info@balloonsandparties.com
URL: http://www.balloonsandparties.com

PC Magazine
28 E 28th St.
New York, NY 10016
URL: http://www.pcmag.com

Pearson Education Inc.
330 Hudson St.
New York, NY 10013
URL: http://www.pearsoned.com

Pearson Education Ltd.
Edinburgh Gate
Harlow CM20 2JE, United Kingdom
URL: http://www.pearsoned.co.uk

Penguin Publishing Group
375 Hudson St.
New York, NY 10014
Ph: (212)366-2000
Free: 800-847-5515
Fax: (212)366-2933

Co. E-mail: consumerservices@penguin-
randomhouse.com

URL: http://www.penguin.com

Penguin Random House
1745 Broadway
New York, NY 10019
Ph: (212)782-9000
Fax: (212)572-6066
Co. E-mail: customerservice@random-

house.com
URL: http://www.penguinrandomhouse

.com

PennWell Corp.
1421 S Sheridan Rd.
Tulsa, OK 74112
Ph: (918)835-3161
Free: 800-331-4463
URL: http://www.pennwell.com

PennWell Publishing Co.
61 Spit Brook Rd., Ste. 501 (physical)
Ste. 401 (mailing)
Nashua, NH 03060-5614
Ph: (603)891-0123
Free: 800-225-0556
Fax: (603)891-9294
URL: http://www.pennwell.com

Penton Business Media Inc.
7900 International Dr., Ste. 650
Bloomington, MN 55425
Co. E-mail: ebmarketing@penton.com
URL: http://www.penton.com

Penton Business Media Inc.
1166 Avenue of the Americas
New York, NY 10036
Ph: (212)204-4200

Penton Media, Inc.
330 N Wabash Ave., Ste. 2300
Chicago, IL 60611
Ph: (312)595-1080
Fax: (312)595-0295
URL: http://www.penton.com

Penton Media Inc.
PO Box 66010
Houston, TX 77266
Ph: (713)523-8124
Fax: (713)523-8384
URL: http://www.penton.com

Penton Media Inc.
1166 Avenue of the Americas, 10th Fl.
New York, NY 10036
Ph: (212)204-4200
Co. E-mail: info@pentonmarketingservices

.com
URL: http://www.penton.com

Penton P.L.C.
9800 Metcalf Ave.
Overland Park, KS 66212
Ph: (913)967-1710
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Co. E-mail: corporatecustomerservice
@penton.com

URL: http://www.penton.com

Percussive Arts Society (PAS)
110 W Washington St., Ste. A
Indianapolis, IN 46204
Ph: (317)974-4488
Fax: (317)974-4499
Co. E-mail: percarts@pas.org
URL: http://www.pas.org

PerfectBound
10 E 53rd St.
New York, NY 10022
Ph: (212)207-7000
Free: 800-242-7737
Co. E-mail: customercare@harpercollins

.com
URL: http://www.harpercollins.com

Perseus Books Group LLC
250 W 57th St., 15th Fl.
New York, NY 10107
Ph: (212)340-8100
Free: 800-343-4499
Fax: (800)351-5073
URL: http://www.perseusbooksgroup.com

Personal Care Product Council
1620 L St. NW, Ste. 1200
Washington, DC 20036
Ph: (202)331-1770
Fax: (202)331-1969
Co. E-mail: membership@personalcar-

ecouncil.org
URL: http://www.personalcarecouncil.org

Personal Selling Power Inc.
1140 International Pky.
Fredericksburg, VA 22406-1126
Ph: (540)752-7000
Free: 800-752-7355
Fax: (540)752-7001
Co. E-mail: customerservice@selling-

power.com
URL: http://www.sellingpower.com

PG Publishing Company lnc.
34 Blvd. of the Allies
Pittsburgh, PA 15222
Ph: (412)263-1100
Free: 800-228-6397
Fax: (412)391-8452
URL: http://www.post-gazette.com

PharmacyWeek Inc.
7780 Elmwood Ave., Ste. 210
Middleton, WI 53562
Co. E-mail: sales@pharmacyweek.com
URL: http://www.pharmacyweek.com

Philadelphia Business Journal
400 Market St., Ste. 1200
Philadelphia, PA 19106
Ph: (215)238-1450
Fax: (215)238-9489

Co. E-mail: philadelphia@bizjournals.com
URL: http://www.bizjournals.com

Philadelphia Inquirer
801 Market St., Ste. 300
Philadelphia, PA 19107
Ph: (215)854-2000
Free: 800-222-2765
URL: http://www.philly.com/inquirer

Philadelphia Media Network
801 Market St., Ste. 300
Philadelphia, PA 19107
Ph: (215)854-2000
Free: 800-222-2765
URL: http://www.philly.com

Phoenix Business Journal
101 N First Ave., Ste. 2300
Phoenix, AZ 85003
Ph: (602)230-8400
Co. E-mail: phoenix@bizjournals.com
URL: http://www.bizjournals.com/phoenix

Phoenix Media Corp.
100 Cummings Ctr., Ste. 211-C
Beverly, MA 01915

The Photo Review
340 E Maple Ave.
Langhorne, PA 19047
Ph: (215)891-0214
Co. E-mail: info@photoreview.org
URL: http://www.photoreview.org

The Photograph Collector
140 E Richardson Ave., Ste. 301
Langhorne, PA 19047-2824
Ph: (215)891-0214
Fax: (215)891-9358
Co. E-mail: info@photoreview.org
URL: http://www.photoreview.org/

wordpressindex/publications/the
-photograph-collector

Photographic Society of America (PSA)
8421 S Walker Ave., Ste. 104
Oklahoma City, OK 73139
Ph: (405)843-1437
Free: 855-772-4636
Co. E-mail: webmaster@psa-photo.org
URL: http://www.psa-photo.org

PhotoSource International (PSI)
Pine Lake Farm, 1910 35th Rd.
Osceola, WI 54020-5602
Ph: (715)248-3800
Free: 800-624-0266
Fax: (715)248-7394
Co. E-mail: info@photosource.com
URL: http://photosource.com

Pi Yee Press
4855 W Nevso Dr.
Las Vegas, NV 89103
Ph: (702)579-7711
Co. E-mail: info@bj21.com

URL: http://www.bj21.com

Piano Today
PO Box 58629
Boulder, CO 80306

Pictorial Photographers of America
(PPA)
147-10 41st Ave.
Flushing, NY 11355-1266
Ph: (212)243-0273
Co. E-mail: info@ppa-photoclub.org
URL: http://www.ppa-photoclub.org

Pioneer Communications Inc.
218 6th Ave., Ste. 610
Des Moines, IA 50309
Free: 877-899-9977
Fax: (515)246-0398
URL: http://www.thepioneergroup.com/

aboutus.htm

Planning Shop
555 Bryant St., Ste. 180
Palo Alto, CA 94301
Ph: (650)364-9120
Fax: (650)364-9125
Co. E-mail: info@planningshop.com
URL: http://www.planningshop.com

Playtonic Communications
3409 Yonge St.
Toronto, ON, Canada M4N 3R1
URL: http://www.toysandgamesmaga-

zine.ca

Polar Bear Alumni Association (PBAA)
325 E Kelso Rd.
Columbus, OH 43202
Ph: (614)263-3471
URL: http://www.northhighpolarbears.org

Polish Genealogical Society of America
(PGSA)
984 N Milwaukee Ave.
Chicago, IL 60642-4101
Co. E-mail: pgsamerica@pgsa.org
URL: http://www.pgsa.org

Portbook Publications Inc.
PO Box 462
Belfast, ME 04915
Ph: (207)338-1619

Portfolio Hardcover
375 Hudson St.
New York, NY 10014-3657
Ph: (212)366-2372
Fax: (212)366-2933
Co. E-mail: info@us.penguingroup.com
URL: http://www.penguin.com

Portfolio
375 Hudson St.
New York, NY 10014
Ph: (212)366-2000
Fax: (212)366-2643
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Co. E-mail: info@us.penguingroup.com
URL: http://www.penguin.com/meet/

publishers/portfolio

Portland Business Journal
851 SW 6th Ave., Ste. 500
Portland, OR 97204
Ph: (503)274-8733
Fax: (503)219-3450
Co. E-mail: portland@bizjournals.com
URL: http://www.bizjournals.com/portland

Portland Press Herald
PO Box 1460
Portland, ME 04101
Ph: (207)791-6920
Co. E-mail: support@pressherald.com
URL: http://pressherald.com

Potomac Books
1111 Lincoln Mall
Lincoln, NE 68588-0630
Ph: (402)472-3581
Fax: (402)472-6214
URL: http://www.potomacbooksinc.com

Powershift Communications Inc.
245 Fairview Mall Dr., 5th Fl.
Toronto, ON, Canada M2J 4T1
Ph: (416)494-1066
Fax: (416)494-2536
Co. E-mail: info@powershift.ca
URL: http://www.powershift.ca

PR Newswire Association L.L.C.
350 Hudson St., Ste. 300
New York, NY 10014
Free: 800-776-8090
Co. E-mail: information@prnewswire.com
URL: http://www.prnewswire.com

Precision Metalforming Association
(PMA)
6363 Oak Tree Blvd.
Independence, OH 44131-2500
Ph: (216)901-8800
Fax: (216)901-9190
Co. E-mail: info@pma.org
URL: http://www.metalform.com

Prentice Hall Business Publishing
(PHBP)
Upper Saddle River, NJ 07458
URL: http://phbusiness.prenhall.com

Prentice Hall Higher Education
75 Arlington St., Ste. 300
Boston, MA 02116
URL: http://www.pearsonhighered.com

Prentice Hall PTR
1 Lake St.
Upper Saddle River, NJ 07458
Ph: (201)236-7676
Free: 800-227-1816
Fax: (800)445-6991
URL: http://phbusiness.prenhall.com

Prentice Hall
One Lake St.
Upper Saddle River, NJ 07458
Ph: (201)236-7000
Free: 800-745-8489
Fax: (201)236-3290
Co. E-mail: disability.support@pearson

.com
URL: http://www.pearsoned.com

Presidential Families of America
10939 W 59th Pl.
Arvada, CO 80004-4732
Ph: (305)493-0003

Primedia Business Magazines
1166 Ave. of the Americas 10th fl.
New York, NY 10036
URL: http://www.primediabusiness.com

Princeton University Press
41 William St.
Princeton, NJ 08540-5237
Ph: (609)258-4900
Fax: (609)258-6305
Co. E-mail: publicity@press.princeton.edu
URL: http://press.princeton.edu

Print Services and Distribution As-
sociation (PSDA)
330 N Wabash Ave., Ste. 2000
Chicago, IL 60611
Free: 800-230-0175
Fax: (312)673-6880
Co. E-mail: psda@psda.org
URL: http://www.psda.org

Printworld International Inc.
PO Box 1957
West Chester, PA 19380
Free: 800-788-9101

Productive Publications
7-B Pleasant Blvd., Ste. 1210
Toronto, ON, Canada M4T 1K2
Ph: (416)483-0634
Free: 877-879-2669
Fax: (416)322-7434
Co. E-mail: productivepublications@rogers

.com
URL: http://www.productivepublications

.com

Professional Association of Canadian
Theatres (PACT)
215 Spadina Ave., Ste. 555
Toronto, ON, Canada M5T 2C7
Ph: (416)595-6455
Fax: (416)595-6450
Co. E-mail: info@pact.ca
URL: http://www.pact.ca

Professional Association of Innkeepers
International (PAII)
108 South Cleveland St.
Merrill, WI 54452-2435
Ph: (715)257-0128

Co. E-mail: membership@paii.org
URL: http://www.paii.com

Professional and Technical Consultants
Association (PATCA)
PO Box 2261
Santa Clara, CA 95055
Ph: (408)971-5902
Free: 800-747-2822
URL: http://patca.org

Profile Books Ltd.
3 Holford Yard
3A Exmouth House
Pine St.
London WC1X 9HD, United Kingdom
Ph: 44 20 784-163-00
Fax: 44 20 783-339-69
Co. E-mail: customerservice@profilebooks

.com
URL: http://www.profilebooks.com

Project HOPE
255 Carter Hall Ln.
Millwood, VA 22646
Ph: (540)837-2100
Free: 800-544-4673
Co. E-mail: volunteers@projecthope.org
URL: http://www.projecthope.org

Project Management Institute (PMI)
14 Campus Blvd.
Newtown Square, PA 19073-3299
Ph: (610)356-4600
Free: 855-746-4849
Fax: (610)482-9971
Co. E-mail: customercare@pmi.org
URL: http://www.pmi.org

Promociones Tyson S.A. de C.V.
7770 Regents Rd., Ste. 113-387
San Diego, CA 92122
URL: http://www.promocionestyson.com

Promotional Products Association
International (PPAI)
3125 Skyway Cir. N
Irving, TX 75038
Ph: (972)252-0404
Free: 888-426-7724
Fax: (972)258-3004
Co. E-mail: pamw@ppa.org
URL: http://www.ppai.org

Property Management Association
(PMA)
7508 Wisconsin Ave., 4th Fl.
Bethesda, MD 20814
Ph: (301)657-9200
Fax: (301)907-9326
Co. E-mail: info@pma-dc.org
URL: http://www.pma-dc.org

ProStar Publications Inc.
8643 Hayden Pl.
Culver City, CA 90232-2901
Ph: (310)280-1010
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Free: 800-481-6277
Fax: (310)280-1025
Co. E-mail: editor@prostarpublications

.com
URL: http://www.prostarpublications.com

The PRS Group Inc.
5800 Heritage Landing Dr., Ste. E
East Syracuse, NY 13057-9378
Ph: (315)431-0511
Fax: (315)431-0200
Co. E-mail: custserv@prsgroup.com
URL: http://www.prsgroup.com

Public Relations Society of America
(PRSA)
33 Maiden Ln., 11th Fl.
New York, NY 10038-5150
Ph: (212)460-1400
Co. E-mail: memberservice@prsa.org
URL: http://www.prsa.org

PublicAffairs
1290 Avenue of the Americas 5th Fl.
New York, NY 10107
Ph: (212)397-6666
Free: 877-782-1234
Fax: (212)397-4277
Co. E-mail: email@hbgusa.com
URL: http://www.publicaffairsbooks.com

Publicom Inc.
2800 E Fort Lowell Rd.
Tucson, AZ 85716
Ph: (520)323-6144
Fax: (520)323-7412
Co. E-mail: info@wcponline.com
URL: http://www.wcponline.com

PublishAmerica Inc.
PO Box 151
Frederick, MD 21705
Co. E-mail: support@publishamerica.com
URL: http://www.publishamerica.com

Publishers Communication Group
38 Chauncy St., Ste. 1002
Boston, MA 02111
Ph: (617)497-6514
Fax: (617)354-6875
Co. E-mail: inquire@pcgplus.com
URL: http://www.pcgplus.com

Publishers Development Corp.
12345 World Trade Dr.
San Diego, CA 92128
Fax: (858)605-0247
URL: http://www.shootingindustry.com

Publishers & Producers
PO Box 36
Annandale, VA 22003
Ph: (703)750-2664

Publishers Weekly
360 Park Ave. S
New York, NY 10010

Ph: (818)487-2069
Fax: (818)487-4550
Co. E-mail: service@publishersweekly

.com
URL: http://www.publishersweekly.com

Puget Sound Business Journal
801 Second Ave., Ste. 210
Seattle, WA 98104
Ph: (206)876-5500
Fax: (206)447-8510
Co. E-mail: swebster@bizjournals.com
URL: http://www.bizjournals.com/seattle

Purdue University Press (PUP)
504 W State St.
West Lafayette, IN 47907-2058
Free: 800-247-6553
Fax: (419)281-6883
URL: http://www.thepress.purdue.edu

Q

Qualitative Research Consultants As-
sociation (QRCA)
1000 Westgate Dr., Ste. 252
Saint Paul, MN 55114
Ph: (651)290-7491
Free: 888-674-7722
Fax: (651)290-2266
URL: http://www.qrca.org

Que Publishing
800 E 96th St.
Indianapolis, IN 46240
Free: 800-428-5331
Co. E-mail: feedback@quepublishing.com
URL: http://www.quepublishing.com

Quebec Dans Le Monde
335, rue St.-Joseph Est, bureau 600
Quebec, QC, Canada G1K 3B4
Ph: (418)659-5540
Fax: (418)659-4143
Co. E-mail: info@quebecmonde.com
URL: http://www.quebecmonde.com

Queens Chamber of Commerce
75-20 Astoria Blvd., Ste. 140
Jackson Heights, NY 11372
Ph: (718)898-8500
Fax: (718)898-8599
Co. E-mail: info@queenschamber.org
URL: http://www.queenschamber.org

Questex L.L.C.
275 Grove St., Ste. 2-130
Newton, MA 02466
Ph: (617)219-8300
Free: 888-552-4346
Co. E-mail: info@questex.com
URL: http://www.questex.com

Quinlan Publishing Co.
610 Opperman Dr.
Eagan, MN 55123
Free: 800-328-4880

URL: http://legalsolutions.thomsonreuters
.com

QuinStreet Inc.
950 Tower Ln., 6th Fl.
Foster City, CA 94404
Ph: (650)578-7700
Fax: (650)350-1423
URL: http://www.quinstreet.com

R

R I D Publications
333 Commerce St.
Alexandria, VA 22314
Ph: (703)838-0030
Fax: (703)838-0454
Co. E-mail: views@rid.org
URL: http://www.rid.org

R and R Publishing L.L.C.
27 N Wacker Dr., Ste. 258
Chicago, IL 60606
Ph: (312)952-4900
Free: 866-564-1440
Fax: (312)376-8001
Co. E-mail: info@rnrpublishing.com
URL: http://www.rnrpublishing.com

R. S. Means Company Inc.
700 Longwater Dr.
Norwell, MA 02061
Free: 800-334-3509
Co. E-mail: customersupport@rsmeans

.com
URL: http://rsmeans.com

Ramsey Press
46 Industrial Ave.
Mahwah, NJ 07430
URL: http://ramseypress.com

Randall Publishing Inc.
1425 Lunt Ave.
Elk Grove Village, IL 60007
Ph: (847)437-6604
Fax: (847)437-6618
Co. E-mail: people@geartechnology.com
URL: http://www.geartechnology.com

Randall-Reilly Publishing Company
L.L.C.
3200 Rice Mine Rd. NE
Tuscaloosa, AL 35406
Free: 800-633-5953
Co. E-mail: an@randallreilly.com
URL: http://www.randallreilly.com

Random House Publishing Group
(RHPG)
1745 Broadway
New York, NY 10019
Co. E-mail: customerservice@random-

house.com
URL: http://www.randomhousebooks.com
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Random Lengths Publications Inc.
450 Country Club Rd., No. 240
Eugene, OR 97401
Ph: (541)686-9925
Free: 888-686-9925
Fax: (541)686-9629
Co. E-mail: rlmail@rlpi.com
URL: http://www.randomlengths.com

RB Publishing Co.
2701 International Ln., Ste. 100
Madison, WI 53704
URL: http://www.rbpub.com

ReadHowYouWant.com Ltd.
1201 11871 Horseshoe Way
Richmond, BC, Canada V7A 5H5
Free: 800-693-9050
Co. E-mail: info@readhowyouwant.com
URL: http://readhowyouwant.com

Realtor Magazine
430 N Michigan Ave.
Chicago, IL 60611
Free: 800-874-6500
URL: http://realtormag.realtor.org

Realtors Land Institute (RLI)
430 N Michigan Ave., Ste. 600
Chicago, IL 60611
Free: 800-441-5263
Fax: (312)329-8633
Co. E-mail: rli@realtors.org
URL: http://www.rliland.com

The Record
150 River St.
Hackensack, NJ 07601
Ph: (201)646-4000
Co. E-mail: library@northjersey.com
URL: http://www.northjersey.com

Recreation Vehicle Industry Associa-
tion (RVIA)
1896 Preston White Dr.
Reston, VA 20191
Ph: (703)620-6003
Fax: (703)620-5071
Co. E-mail: fyaqub@rvia.org
URL: http://www.rvia.org

Rector Press Ltd.
130 Rattlesnake Gutter Rd.
Leverett, MA 01054-9726
Free: 800-247-3473
Fax: (413)367-2853
Co. E-mail: info@rectorpress.com
URL: http://www.rectorpress.com

Recycling Council of Ontario (RCO)
PO Box 83
Orangeville, ON, Canada L9W 2Z5
Ph: (416)657-2797
Free: 888-501-9637
Co. E-mail: rco@rco.on.ca
URL: http://www.rco.on.ca

Recycling Today Media Group (RTMG)
5811 Canal Rd.
Valley View, OH 44125
Ph: (216)393-0300
Free: 800-456-0707
Fax: (216)525-0515
Co. E-mail: curt@curtharler.com
URL: http://www.recyclingtoday.com/page/

RTMediaGroup

RedCoat Publishing Inc.
900 Cummings Ctr., Ste. 222-T
Beverly, MA 01915
URL: http://www.redcoatpublishing.com

Redleaf Press
10 Yorkton Ct.
Saint Paul, MN 55117-1065
Ph: (651)641-0508
Free: 800-423-8309
Fax: (651)641-0115
Co. E-mail: customerservice@redleafpress

.org
URL: http://www.redleafpress.org

Reed Business Information Ltd.
Quadrant House
The Quadrant, Surrey
Sutton SM2 5AS, United Kingdom
Ph: 44 20 865-235-00
URL: http://www.reedbusiness.com

Reed Reference Publishing (RRP)
125 Park Ave., 23rd Fl.
New York, NY 10017
Ph: (212)309-8100

Register-Guard
3500 Chad Dr.
Eugene, OR 97408
Ph: (541)485-1234
Free: 800-377-7428
Fax: (541)984-4699
Co. E-mail: tony.baker@registerguard.com
URL: http://www.registerguard.com

Reilly Publishing Co.
16 E Schaumburg Rd.
Schaumburg, IL 60194-3536

RELX Group P.L.C.
Radarweg 29
1043 NX Amsterdam, Netherlands
Ph: 31 20 485-2222
Fax: 31 20 485-2032
Co. E-mail: amsterdam@relx.com
URL: http://www.relx.com

RELX Group P.L.C.
125 Park Ave., 23rd Fl.
New York, NY 10017
Ph: (212)309-8100
Co. E-mail: enquiry@reedexpo.co.uk
URL: http://www.relx.com

RePlay Magazine
PO Box 572829
Tarzana, CA 91357
Ph: (818)776-2880
Fax: (818)776-2888
URL: http://www.replaymag.com

Resort and Commercial Recreation As-
sociation (RCRA)
31 Ocean Reef Dr., C101-114
Key Largo, FL 33037
Co. E-mail: info@rcra.org
URL: http://www.rcra.org

Resource Recycling
PO Box 42270
Portland, OR 97242-0270
Ph: (503)233-1305
Fax: (503)233-1356
Co. E-mail: info@resource-recycling.com
URL: http://www.resource-recycling.com

Restoration Industry Association (RIA)
2025 M St. NW, Ste. 800
Washington, DC 20036
Ph: (202)367-1180
Free: 800-272-7012
Fax: (202)367-2180
Co. E-mail: info@restorationindustry.org
URL: http://www.restorationindustry.org

RIA
395 Hudson St., 4th Fl.
New York, NY 10014-3669
Ph: (212)367-2996
Free: 800-950-1216
Fax: (212)337-4207
URL: http://www.ria.thomson.com

Rimbach Publishing Inc.
8650 Babcock Blvd.
Pittsburgh, PA 15237
Ph: (412)364-5366
Free: 800-245-3182
Fax: (800)245-3182
Co. E-mail: info@rimbach.com
URL: http://www.rimbach.com

Risk Management Association (RMA)
1801 Market St., Ste. 300
Philadelphia, PA 19103-1613
Ph: (215)446-4000
Free: 800-677-7621
Fax: (215)446-4101
Co. E-mail: rmaar@rmahq.org
URL: http://www.rmahq.org

Riverhead Books
375 Hudson St.
New York, NY 10014
Free: 800-733-3000
Co. E-mail: orders@us.penguingroup.com
URL: http://www.penguin.com/publishers/

riverhead
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The Roanoke Times
201 W Campbell Ave.
Roanoke, VA 24010-2491
Ph: (540)981-3211
Free: 800-346-1234
Fax: (540)981-3346
Co. E-mail: customer@roanoke.com
URL: http://www.roanoke.com

Robert M. Parker, Jr.
PO Box 311
Monkton, MD 21111
Ph: (617)938-3984
Co. E-mail: info@robertparker.com
URL: http://www.erobertparker.com

Robotic Industries Association (RIA)
900 Victors Way, Ste. 140
Ann Arbor, MI 48108
Ph: (734)994-6088
Fax: (734)994-3338
URL: http://www.robotics.org

Rodale Inc.
400 S Tenth St.
Emmaus, PA 18098
Free: 800-848-4735
Co. E-mail: customer_service@rodale.com
URL: http://www.rodaleinc.com

Rogers Media Inc.
333 Bloor St. E
Toronto, ON, Canada M4W 1G9
Ph: (613)995-8210
Free: 800-282-1376
URL: http://www.rogersmedia.com

Rogers Media Inc.
1 Ted Rogers Way
Toronto, ON, Canada M4Y 3B7
URL: http://www.rogersmedia.com

Rogers Media Publishing
PO Box 858
Markham, ON, Canada L3P 8H6
Ph: (905)946-0084
Free: 866-301-4414
Fax: (888)315-7747
URL: http://www.rogersmagazines.com

RosettaBooks LLC
55 Broadway, Ste. 2002
New York, NY 10006
Ph: (646)274-1970
Fax: (212)977-5997
Co. E-mail: marketing@rosettabooks.com
URL: http://www.rosettabooks.com

J. Ross Publishing Inc.
300 S Pine Island Rd., Ste. 305
Plantation, FL 33324
Ph: (954)727-9333
Fax: (561)892-0700
Co. E-mail: customerservice@jrosspub

.com
URL: http://www.jrosspub.com

The Rough Notes Company Inc.
11690 Technology Dr.
Carmel, IN 46032-5600
Ph: (317)582-1600
Free: 800-428-4384
Fax: (317)816-1000
URL: http://www.roughnotes.com

Routledge
711 3rd Ave., 8th Fl.
New York, NY 10017
Co. E-mail: book.orders@tandf.co.uk
URL: http://www.routledge.com

The Rowman & Littlefield Publishing
Group Inc.
4501 Forbes Blvd., Ste. 200
Lanham, MD 20706
Ph: (301)459-3366
Free: 800-462-6420
Fax: (301)429-5748
Co. E-mail: customercare@rowman.com
URL: http://www.rowman.com

Rug News Magazine
5 Hanover Sq., 21st Fl.
New York, NY 10004
Ph: (212)269-2016
URL: http://Rugnewsdesign.Com

Ruth Finley
153 E 87th St.
New York, NY 10128
Ph: (212)289-0420
URL: http://www.fashioncalendar.net

S

The Sacramento Bee
2100 Q St.
Sacramento, CA 95816
Ph: (916)321-1000
Co. E-mail: feedback@sacbee.com
URL: http://www.sacbee.com

Sacramento Business Journal
1400 X St.
Sacramento, CA 95818
Ph: (916)447-7661
Fax: (916)558-7898
Co. E-mail: sacramento@bizjournals.com
URL: http://www.bizjournals.com/

sacramento

Saddle & Bridle Inc.
375 Jackson Ave.
Saint Louis, MO 63130
Ph: (314)725-9115
Co. E-mail: saddlebr@saddleandbridle

.com
URL: http://www.saddleandbridle.com

Sadoff Investment Management L.L.C.
250 W Coventry Ct., No. 109
Milwaukee, WI 53217
Ph: (414)352-8460
Fax: (414)352-3681

Co. E-mail: info@sadoffinvestments.com
URL: http://www.sadoffinvestments.com

Russell Sage Foundation Publications
112 E 64th St.
New York, NY 10065
Ph: (212)750-6000
Co. E-mail: info@rsage.orgp
URL: http://www.russellsage.org/

publications

SAGE Publications Inc.
2455 Teller Rd.
Thousand Oaks, CA 91320-2234
Free: 800-818-7243
Co. E-mail: info@sagepub.com
URL: http://www.us.sagepub.com

Sage Publications Ltd.
1 Oliver’s Yard, 55 City Rd.
London EC1Y 1SP, United Kingdom
Ph: 44 20 732-485-00
Co. E-mail: info@academicmarketing

.co.za
URL: http://www.uk.sagepub.com

St. James Press (UXL)
PO Box 9187
Farmington Hills, MI 48333-9187
Ph: (248)699-4253
Free: 800-877-4253
Fax: (248)699-8035
Co. E-mail: gale.galeord@cengage.com
URL: http://www.cengage.com

Saint Louis Business Journal
Old Post Office
815 Olive St., Ste. 100
Saint Louis, MO 63101
Ph: (314)421-6200
Fax: (314)621-5031
URL: http://www.bizjournals.com/stlouis

St. Louis Post-Dispatch L.L.C.
900 N Tucker Blvd.
Saint Louis, MO 63101
Ph: (314)340-8000
Free: 800-365-0820
Fax: (314)340-3050
Co. E-mail: service@stltoday.com
URL: http://stltoday.com

St. Martins Press/Macmillan
175 5th Ave.
New York, NY 10010
Ph: (646)307-5151
Co. E-mail: customerservice@mpsvirginia

.com
URL: http://www.us.macmillan.com

San Diego Business Journal
4909 Murphy Canyon Rd., Ste. 200
San Diego, CA 92123
Ph: (858)277-6359
Co. E-mail: circhelp@sdbj.com
URL: http://www.sdbj.com
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San Diego Community Newspaper
Group
4645 Cass St., 2nd Fl.
San Diego, CA 92109
Ph: (858)270-3103
Fax: (858)713-0095
Co. E-mail: sales@sdnews.com
URL: http://www.sdnews.com

San Diego Union-Tribune L.L.C.
600 B St., Ste. 1201
San Diego, CA 92101
Ph: (619)293-1211
URL: http://www.signonsandiego.com

San Francisco AIDS Foundation (SFAF)
1035 Market St., Ste. 400
San Francisco, CA 94103
Ph: (415)487-3000
Fax: (415)487-8079
Co. E-mail: eventinfo@sfaf.org
URL: http://www.sfaf.org

San Jose Mercury News Inc.
750 Ridder Park Dr.
San Jose, CA 95131
Ph: (408)920-5000
Free: 800-870-6397
Fax: (408)288-8060
Co. E-mail: mercurynews@dfmdev.com
URL: http://www.mercurynews.com

Sandow
3651 NW 8th Ave.
Boca Raton, FL 33431
Ph: (561)961-7600
Co. E-mail: info@sandow.com
URL: http://www.sandow.com

S&P Global Inc.
55 Water St.
New York, NY 10041
Ph: (212)438-1000
Free: 888-806-5541
URL: http://www.spglobal.com

Santa Clara University Markkula Center
for Applied Ethics
500 El Camino Real
Santa Clara, CA 95053-0633
Ph: (408)554-5319
Fax: (408)554-2373
URL: http://www.scu.edu/ethics

Porter Sargent Publishers Inc.
2 Lan Dr., Ste. 100
Westford, MA 01886
Ph: (978)842-2812
Fax: (978)692-2304
Co. E-mail: support@carnegiecomm.com
URL: http://www.portersargent.com

Scandinavian Collectors Club (SCC)
PO Box 16213
Saint Paul, MN 55116
Co. E-mail: sccpay@gmail.com
URL: http://www.scc-online.org

The Scarecrow Press Inc.
4501 Forbes Blvd., Ste. 200
Lanham, MD 20706
Ph: (301)459-3366
Free: 800-462-6420
Fax: (301)429-5748
Co. E-mail: orders@rowman.com
URL: http://rowman.com/Scarecrow

Schaeffer’s Investment Research Inc.
5151 Pfeiffer Rd., Ste. 250
Cincinnati, OH 45242
Ph: (513)589-3800
Free: 800-448-2080
Fax: (513)589-3810
Co. E-mail: service@sir-inc.com
URL: http://www.schaeffersresearch.com

Schiffer Publishing Ltd.
4880 Lower Valley Rd.
Atglen, PA 19310
Ph: (610)593-1777
Fax: (610)593-2002
Co. E-mail: info@schifferbooks.com
URL: http://www.schifferbooks.com

ScholarOne Inc.
375 Greenbrier Dr., Ste. 200
Charlottesville, VA 22901
Ph: (434)964-4000
URL: http://www.scholarone.com

Schonfeld and Associates Inc.
1931 Lynn Cir.
Libertyville, IL 60048-1323
Ph: (847)816-4870
Free: 800-205-0030
Fax: (847)816-4872
Co. E-mail: saiinfo@saibooks.com
URL: http://www.saibooks.com

Schoolhouse Press
6899 Cary Bluff
Pittsville, WI 54466
Ph: (715)884-2799
Free: 800-968-5648
Fax: (715)884-2829
Co. E-mail: info@schoolhousepress.com
URL: http://www.schoolhousepress.com

Scott Advertising & Publishing Co.
30595 Eight Mile Rd.
Livonia, MI 48152
Free: 800-458-8237
Co. E-mail: contactus@scottpublications

.com
URL: http://www.scottpublications.com

Harrison Scott Publications Inc.
Five Marine View Plz., Ste. 400
Hoboken, NJ 07030-5795
Ph: (201)659-1700
Fax: (201)659-4141
Co. E-mail: info@hspnews.com
URL: http://www.hspnews.com

Scott’s Directories
80 Valleybrook Dr.
Toronto, ON, Canada M3B 2S9
Ph: (416)442-2122
Free: 800-668-2374
Fax: (416)510-6870
Co. E-mail: customercare@scottsdirecto-

ries.com
URL: http://scottsdirectories.com

Seal Press
1700 Fourth St
Berkeley, CA 94710
Ph: (510)809-3800
URL: http://www.sealpress.com

Securities Industry and Financial
Markets Association (SIFMA)
120 Broadway, 35th Fl.
New York, NY 10271
Ph: (212)313-1200
Fax: (212)313-1301
Co. E-mail: inquiry@sifma.org
URL: http://www.sifma.org

Sedgwick Publishing Co.
PO Box 328
Boyds, MD 20841
Ph: (240)528-0011
Fax: (301)528-2497

Select Books
1530 W Madison St., Apt. P5
Starke, FL 32091-2406
Ph: (904)964-3975

Self-Counsel Press Inc.
4152 Meridian St., Ste. 105-471
Bellingham, WA 98226
Free: 800-663-3007
Co. E-mail: orders@self-counsel.com
URL: http://www.self-counsel.com

Self-Help Publishers
80 Wheeler Dr.
Cambridge, ON, Canada N1P 1G3
Free: 888-551-1747
Co. E-mail: bookorders@selfhelppublish-

ers.com
URL: http://www.selfhelppublishers.com

SGC Horizon L.L.C.
3030 W Salt Creek Ln., Ste. 201
Arlington Heights, IL 60005
Ph: (847)391-1000
Fax: (847)390-0408
URL: http://www.sgchorizon.com

SHARE
165 West 46th St., Ste. 712
New York, NY 10036
Ph: (212)719-0364
Co. E-mail: info@sharecancersupport.org

Shelby Publishing Company Inc.
517 Green St. NW
Gainesville, GA 30501
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Ph: (770)534-8380
Free: 888-498-0771
URL: http://www.theshelbyreport.com/

contact

Sheltie Pacesetter
9428 Blue Mound Dr.
Fort Wayne, IN 46804
Ph: (260)434-1566
Fax: (260)434-1566
URL: http://www.sheltie.com

Shutterbug Productions
11 Rotherfield Ave.
Bexhill TN40 1SY, United Kingdom

Signcraft Publishing Co.
3960 Ellis Rd.
Fort Myers, FL 33905
Ph: (239)939-4644
Free: 800-204-0204
Fax: (239)939-0607
Co. E-mail: signcraft@signcraft.com
URL: http://www.signcraft.com

Silicon Valley/San Jose Business
Journal
125 S Market St., 11th Fl.
San Jose, CA 95113
Ph: (408)295-3800
Fax: (408)295-5028
Co. E-mail: sanjose@bizjournals.com
URL: http://www.bizjournals.com/sanjose

Simon & Schuster Adult Publishing
Group
1230 Ave. of the Americas
New York, NY 10020
Ph: (212)698-7000
URL: http://www.simonandschuster.biz

Simon and Schuster Inc.
1230 Avenue Of The Americas
New York, NY 10020
Ph: (212)698-7000
URL: http://www.simonandschuster.com

Simon & Shuster
135 S Mt. Zion Rd.
Lebanon, IN 46052
URL: http://www.simonandschuster.com

SK Publications
PO Box 6983
Huntington Beach, CA 92615
Ph: (714)963-1558
URL: http://www.skinnedknuckles.net/

pages/index.htm

Sleep Research Society (SRS)
2510 N Frontage Rd.
Darien, IL 60561
Ph: (630)737-9702
Fax: (630)737-9790
Co. E-mail: coordinator@srsnet.org
URL: http://www.sleepresearchsociety.org

Small Business Advisors Inc. (SBA)
11 Franklin Ave.
Hewlett, NY 11557
URL: http://www.smallbusinessadvice.com

Small Business Press Inc.
1925 N Lynn St., Ste. 1000
Arlington, VA 22209-1707
Fax: (703)243-2317

Smaller Business Association of New
England (SBANE)
1601 Trapelo Rd., Ste. 172
Waltham, MA 02451
Ph: (781)890-9070
Fax: (781)890-4567
Co. E-mail: info@sbane.org
URL: http://www.sbane.org

SnowSports Industries America (SIA)
8377B Greensboro Dr.
McLean, VA 22102-3587
Ph: (703)556-9020
Fax: (703)821-8276
Co. E-mail: siamail@snowsports.org
URL: http://www.snowsports.org

Society of Actuaries (SOA)
475 N Martingale Rd., Ste. 600
Schaumburg, IL 60173
Ph: (847)706-3500
Fax: (847)706-3599
Co. E-mail: feedback@soa.org
URL: http://www.soa.org

Society of American Travel Writers
(SATW)
1 Parkview Plz.
Oakbrook Terrace, IL 60181
Co. E-mail: info@satw.org
URL: http://www.satw.org

Society of Architectural Historians
(SAH)
1365 N Astor St.
Chicago, IL 60610-2144
Ph: (312)573-1365
Co. E-mail: info@sah.org
URL: http://www.sah.org

Society for Business Ethics (SBE)
820 N Michigan Ave.
Chicago, IL 60611
URL: http://sbeonline.org

Society for Calligraphy (SfC)
PO Box 64174
Los Angeles, CA 90064-0174
Co. E-mail: president@societyforcalligra-

phy.org
URL: http://www.societyforcalligraphy.org

Society of Environmental Toxicology
and Chemistry (SETAC)
229 S Baylen St., 2nd Fl.
Pensacola, FL 32502
Ph: (850)469-1500

Fax: (888)296-4136
Co. E-mail: setac@setac.org
URL: http://www.setac.org

Society of Financial Service Profes-
sionals (SFSP)
3803 W Chester Pke., Ste. 225
Newtown Square, PA 19073
Ph: (610)526-2500
Free: 800-392-6900
Fax: (610)359-8115
Co. E-mail: Info@SocietyofFSP.org
URL: http://www.financialpro.org

Society for Human Resource Manage-
ment (SHRM)
1800 Duke St.
Alexandria, VA 22314
Ph: (703)548-3440
Free: 800-253-7476
Fax: (703)535-6490
Co. E-mail: shrm@shrm.org
URL: http://www.shrm.org

Society of Industrial and Office Real-
tors (SIOR)
1201 New York Ave. NW, Ste. 350
Washington, DC 20005-6126
Ph: (202)449-8200
Fax: (202)216-9325
Co. E-mail: membership@sior.com
URL: http://www.sior.com

Society of Manufacturing Engineers -
Composites Manufacturing Tech Group
c/o SME, 1 SME Dr.
Dearborn, MI 48128
Ph: (313)425-3000
Free: 800-733-4763
Fax: (313)425-3400
Co. E-mail: service@sme.org
URL: http://www.sme.org/compositesmfg

Society for Music Teacher Education
(SMTE)
c/o Constance McKoy, Chairperson
The University of North Carolina at

Greensboro
Boston, MA 02215
Co. E-mail: chair@smte.us
URL: http://smte.us

Society for the Preservation and
Advancement of the Harmonica (SPAH)
PO Box 551381
Dallas, TX 75355
Co. E-mail: info@spah.org
URL: http://www.spah.org

Society of Satellite Professionals
International (SSPI)
The New York Information Technology Ctr.
250 Park Ave., 7th Fl.
New York, NY 10177-0799
Ph: (212)809-5199
Fax: (212)825-0075
URL: http://www.sspi.org
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Society for Scholarly Publishing (SSP)
10200 W 44th Ave., Ste. 304
Wheat Ridge, CO 80033
Ph: (303)422-3914
Fax: (720)881-6101
Co. E-mail: info@sspnet.org
URL: http://www.sspnet.org

Society for Thermal Medicine (STM)
c/o Allen Press
810 E 10th St.
Lawrence, KS 66044
Ph: (785)865-9403
Free: 800-627-0326
Fax: (785)843-6153
Co. E-mail: STM@allenpress.com
URL: http://psfebus.allenpress.com/

eBusSFTM

Software and Information Industry As-
sociation (SIIA)
1090 Vermont Ave. NW, 6th Fl.
Washington, DC 20005-4095
Ph: (202)289-7442
Fax: (202)289-7097
URL: http://www.siia.net

Solar Rating and Certification Corpora-
tion (SRCC)
500 New Jersey Ave., 6th Fl. NW
Washington, DC 20001
Ph: (321)213-6037
Free: 888-422-7233
Fax: (321)821-0910
Co. E-mail: srcc@solar-rating.org
URL: http://www.solar-rating.org

Solutions Business Publishing
35 Wates Way
Mitcham CR4 4HR, United Kingdom
Ph: 44 1959567806
Fax: 44 1959567809

Sosland Publishing Co.
4800 Main St., Ste. 100
Kansas City, MO 64112
Ph: (816)756-1000
Fax: (816)756-0494
Co. E-mail: nwages@sosland.com
URL: http://www.sosland.com

Sound Publishing Inc.
11323 Commando Rd. W, Unit Main
Everett, WA 98204-3532
Ph: (360)394-5800
Fax: (360)394-5829
Co. E-mail: contact@soundpublishing.com
URL: http://www.soundpublishing.com

Soundings Publications L.L.C.
10 Bokum Rd.
Essex, CT 06426
Ph: (860)767-3200
Free: 800-444-7686
Fax: (860)767-0642
Co. E-mail: info@soundingspub.com
URL: http://www.soundingsonline.com

Source Book Publications
1814 Franklin St., Ste. 603
Oakland, CA 94612
Ph: (510)839-5471
Free: 800-841-0873
Fax: (510)839-2104

SourceMedia Inc. (IMG)
One State Street Plz., 27th Fl.
New York, NY 10004
Ph: (212)803-8200
Free: 800-221-1809
Co. E-mail: custserv@sourcemedia.com
URL: http://www.sourcemedia.com

South Carolina Department of Natural
Resources (SCDNR)
Rembert C. Dennis Bldg.
1000 Assembly St.
Columbia, SC 29201
Ph: (843)442-0609
Fax: (843)577-0400
URL: http://www.dnr.sc.gov

South Carolina Poultry Federation
(SCPF)
1921-A Pickens St.
Columbia, SC 29201
Ph: (803)779-4700
Fax: (803)779-5002
URL: http://www.scpoultry.org

South-Western
5191 Natorp Blvd.
Mason, OH 45040-7104
Ph: (513)229-1000
URL: http://www.cengage.com/us

Southern California Genealogical
Society
417 Irving Dr.
Burbank, CA 91504-2408
Ph: (818)843-7247
Fax: (818)843-7262
Co. E-mail: scgs@scgsgenealogy.com
URL: http://www.scgsgenealogy.com

Southern Festivals
PO Box 390
Blakely, GA 39823
Free: 800-558-3378
URL: http://www.southfest.com/festival-

_list/georgia.html

Southern Oregon Media Group
111 N Fir St.
Medford, OR 97501
Ph: (541)776-4369
URL: http://services.esouthernoregon.com

Southwest Farm Press - Agribusiness
Div.
7900 International Dr., Ste. 300
Minneapolis, MN 55425
Ph: (952)851-4613
Fax: (952)851-4701
URL: http://www.southwestfarmpress.com

Special Interest Group on Program-
ming Languages of ACM (SIGPLAN)
c/o Emery Berger, Chairman
Boston, MA 02115
Fax: (765)494-0739
Co. E-mail: emery@cs.umass.edu
URL: http://www.sigplan.org

Specialist Publications Inc.
22801 Ventura Blvd., Ste. 115
Woodland Hills, CA 91364
Ph: (818)224-8035
Free: 800-835-4398
Fax: (818)224-8042
Co. E-mail: ics@bnp.com
URL: http://www.bnpmedia.com

Specialized Carriers and Rigging As-
sociation (SC&RA)
5870 Trinity Pky., Ste. 200
Centreville, VA 20120
Ph: (703)698-0291
Fax: (703)698-0297
Co. E-mail: info@scranet.org
URL: http://www.scranet.org

Specialty Equipment Market Associa-
tion (SEMA)
1575 S Valley Vista Dr.
Diamond Bar, CA 91765-0910
Ph: (909)610-2030
Fax: (909)860-0184
Co. E-mail: sema@sema.org
URL: http://www.sema.org

Spiegel & Grau
1745 Broadway
New York, NY 10019
Co. E-mail: customerservice@random-

house.com
URL: http://www.penguinrandomhouse

.com

Spiritual Counterfeits Project (SCP)
PO Box 40015
Pasadena, CA 91114-7015
Ph: (510)540-0300
Fax: (510)540-1107
Co. E-mail: access@scp-inc.org
URL: http://www.scp-inc.org

Spiritual Massage Healing Ministry
6907 Sherman St.
Philadelphia, PA 19119
Ph: (215)842-0265
Co. E-mail: aschatz@unix.temple.edu
URL: http://www.healingandlaw.com

Splash Magazine
311 N Robertson Blvd., 372
Beverly Hills, CA 90211
Ph: (323)362-6282
Co. E-mail: contact@lasplash.com
URL: http://www.lasplash.com
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Spokesman Review
999 W Riverside
Spokane, WA 99201
Ph: (509)459-5000
Free: 800-338-8801
Co. E-mail: businessbeat@spokesman

.com
URL: http://www.spokesman.com

Springer Netherlands
Van Godewijckstraat 30
3311 GX Dordrecht, Netherlands
Ph: 31 657-6000
Fax: 31 657-6555
Co. E-mail: customerservice@springer

.com
URL: http://www.springer.com

Springer
101 Philip Dr., Assinippi Pk.
Norwell, MA 02061
Free: 800-777-4643
Fax: (781)878-0449
Co. E-mail: corporate-communications

@springer.com
URL: http://www.springer.com/in

Springer Publishing Co. (SPC)
11 W 42nd St., 15th Fl.
New York, NY 10036
Ph: (212)431-4370
Free: 877-687-7476
Co. E-mail: cs@springerpub.com
URL: http://www.springerpub.com

Springer Science + Business Media
L.L.C.
233 Spring St.
New York, NY 10013
Ph: (212)460-1500
Fax: (212)460-1575
Co. E-mail: service-ny@springer.com
URL: http://www.springer.com

Springfield Resources
205 Ash Ln.
Lafayette Hill, PA 19444-2101
Ph: (610)397-1006
Free: 800-242-5656
Fax: (610)397-1007
URL: http://www.maintenancetraining.com

ST Media Group International Inc.
11262 Cornell Park Dr.
Cincinnati, OH 45242
Ph: (513)421-2050
Free: 800-925-1110
Fax: (513)421-5144
URL: http://www.stmediagroupintl.com

Staffing Industry Analysts Inc.
1975 W El Camino Real, Ste. 304
Mountain View, CA 94040
Ph: (650)390-6200
Free: 800-950-9496
Fax: (650)390-6210

Co. E-mail: memberservices@staffingin-
dustry.com

URL: http://www.staffingindustry.com

Stagewrite Publishing Inc.
6220 Stevenson Way
Las Vegas, NV 89120
Ph: (702)798-0099
Co. E-mail: help@magicmagazine.com
URL: http://www.magicmagazine.com

Standard & Poor’s Financial Services
L.L.C. (S&P)
55 Water St.
New York, NY 10041
Ph: (212)438-2000
Free: 877-772-5436
Fax: (212)438-1000
Co. E-mail: clientsupport@standarda-

ndpoors.com
URL: http://www.standardandpoors.com

Standard Publishing Corp.
10 High St., Ste. 1107
Boston, MA 02110
Ph: (617)457-0600
Free: 800-682-5759
Fax: (617)457-0608
URL: http://www.spcpub.com

Stanford University Press (SUP)
425 Broadway St.
Redwood City, CA 94063
Ph: (650)723-9434
Free: 800-621-2736
Fax: (650)725-3457
Co. E-mail: permissions@sup.org
URL: http://www.sup.org

StarNews Media
1003 S 17th St.
Wilmington, NC 28401-8023
Ph: (910)343-2000
Fax: (910)343-2210
URL: http://www.starnewsonline.com

State Bar of California Labor and
Employment Law Section
180 Howard St.
San Francisco, CA 94105-1639
Ph: (415)538-2590
Fax: (415)538-2368
Co. E-mail: LaborLaw@calbar.ca.gov
URL: http://laborlaw.calbar.ca.gov/Labor-

Law.aspx

State University of New York Press
10 N Pearl St., 4th Fl.
Albany, NY 12207
Ph: (518)944-2800
Free: 866-430-7869
Fax: (518)320-1592
Co. E-mail: info@sunypress.edu
URL: http://www.sunypress.edu

Stephens Media Group
700 Brookside Ave.
Redlands, CA 92373
Ph: (909)793-3221
Co. E-mail: sports@redlandsdailyfacts

.com
URL: http://www.redlandsdailyfacts.com

Stoddart Publishing Company, Ltd.
895 Don Mills Rd.
Toronto, ON, Canada M3C 1W3
Ph: (416)445-3333
Fax: (416)445-5967

Storey Publishing L.L.C.
210 Mass Moca Way
North Adams, MA 01247
Ph: (413)346-2100
Free: 800-827-7444
Fax: (413)346-2199
Co. E-mail: sales@storey.com
URL: http://www.storey.com

Strategic Insight
1055 Washington Blvd.
Stamford, CT 06901
Ph: (203)595-3200
Fax: (203)595-3201
Co. E-mail: info@assetinternational.com
URL: http://www.assetinternational.com

Successful Meetings
770 Broadway
New York, NY 10003-9595
Ph: (646)654-5000
URL: http://www.successfulmeetings.com

Summit Professional Networks
469 7th Ave., 10th Fl.
New York, NY 10018
Ph: (212)557-7480
Free: 800-543-0874
Co. E-mail: customerservice@summitpro-

nets.com
URL: http://www.summitprofessionalnet-

works.com

Sun News Inc.
1321 King St., Ste. 4
Bellingham, WA 98229
Ph: (360)647-8805

Suzuki Association of the Americas
(SAA)
PO Box 17310
Boulder, CO 80308
Ph: (303)444-0948
Free: 888-378-9854
Fax: (303)444-0984
Co. E-mail: membership@suzukiassocia-

tion.org
URL: http://www.suzukiassociation.org

Swedish-American Chamber of Com-
merce Inc.
570 Lexington Ave., 20th Fl.
New York, NY 10022
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Ph: (212)838-5530
URL: http://www.saccny.org

Sybex Inc.
111 River St.
Hoboken, NJ 07030
Ph: (201)748-6000
Free: 800-225-5945
Fax: (201)748-6088
Co. E-mail: info@wiley.com
URL: http://www.wiley.com

SYS-CON Media
577 Chestnut Ridge Rd.
Woodcliff Lake, NJ 07677
Ph: (201)802-3063
Co. E-mail: info@sys-con.com
URL: http://www.sys-con.com

T

Talcott Communications Corp.
704 N Wells St., 2nd Fl.
Chicago, IL 60654
Ph: (312)849-2220
Free: 800-229-1967
Fax: (312)849-2174
URL: http://talcott.com

Tampa Bay Business Journal
4890 W Kennedy Blvd., Ste. 850
Tampa, FL 33609
Ph: (813)873-8225
Fax: (813)876-1827
Co. E-mail: tampabay@bizjournals.com
URL: http://www.bizjournals.com/tampabay

TARP Association
1801 County Rd. B W
Roseville, MN 55113
Ph: (651)225-6926
Co. E-mail: generalinfo@ifai.com
URL: http://tarp.ifai.com

Tate Publishing and Enterprises L.L.C.
127 E Trade Center Ter.
Mustang, OK 73064
Free: 888-361-9473
URL: http://www.tatepublishing.com

Taunton Press Inc.
63 S Main St.
Newtown, CT 06470
Ph: (203)426-8171
Free: 800-477-8727
Fax: (203)426-3434
Co. E-mail: booksales@taunton.com
URL: http://www.taunton.com

Tax Analysts
400 S Maple Ave., Ste. 400
Falls Church, VA 22046
Ph: (703)533-4400
Free: 800-955-2444
Fax: (703)533-4444
Co. E-mail: communications@taxanalysts

.org

URL: http://www.tax.org

Tax Executives Institute (TEI)
1200 G St. NW, Ste. 300
Washington, DC 20005
Ph: (202)638-5601
Fax: (202)638-5607
Co. E-mail: asktei@tei.org
URL: http://www.tei.org

Taxicab, Limousine & Paratransit As-
sociation (TLPA)
3200 Tower Oaks Blvd., Ste. 220
Rockville, MD 20852
Ph: (301)984-5700
Fax: (301)984-5703
Co. E-mail: info@tlpa.org
URL: http://www.tlpa.org

Taylor & Francis Group
80 State St.
Albany, NY 12207-2543
Co. E-mail: education@routledge.com
URL: http://www.routledge.com

Taylor & Francis Group Journals
325 Chestnut St., Ste. 800
Philadelphia, PA 19106-2608
Ph: (215)625-8900
Free: 800-354-1420
Co. E-mail: online.sales@tandf.co.uk
URL: http://www.tandf.co.uk

Taylor and Francis Group P.L.C.
2&4 Pk. Sq.
Milton Pk.
Abingdon OX14 4RN, United Kingdom
Ph: 44 207-017-6000
Fax: 44 207-017-6699
Co. E-mail: enquiries@taylorandfrancis

.com
URL: http://taylorandfrancisgroup.com

Taylor and Francis
711 3rd Ave., 8th Fl.
New York, NY 10017
Ph: (212)216-7800
Free: 800-634-7064
Fax: (212)564-7854
URL: http://www.routledge.com

Taylor & Francis Online
270 Madison Ave.
New York, NY 10016
Ph: (212)696-9000
Free: 800-228-1160
Co. E-mail: support@tandfonline.com
URL: http://www.tandfonline.com

TEACH Magazine
87 Barford Rd.
Toronto, ON, Canada M9W 4H8
Ph: (416)537-2103
Fax: (416)537-3491
Co. E-mail: info@teachmag.com
URL: http://www.teachmag.com

Technology Student Association (TSA)
1914 Association Dr.
Reston, VA 20191-1538
Ph: (703)860-9000
Free: 888-860-9010
Fax: (703)758-4852
Co. E-mail: general@tsaweb.org
URL: http://www.tsaweb.org

TechTarget Inc.
275 Grove St.
Newton, MA 02466
Ph: (617)431-9200
Free: 888-274-4111
Fax: (617)431-9201
Co. E-mail: techtargetwebsite@techtarget

.com
URL: http://www.techtarget.com

Telecommunications Industry Associa-
tion (TIA)
1320 N Courthouse Rd., Ste. 200
Arlington, VA 22201
Ph: (703)907-7700
Fax: (703)907-7727
URL: http://www.tiaonline.org

Teleflora
11444 W Olympic Blvd. 4th Fl.
Los Angeles, CA 90064
Free: 800-493-5610
Co. E-mail: customerservice@teleflora

.com
URL: http://www.teleflora.com

The Telegraph
111 E Broadway
Alton, IL 62002
Ph: (618)463-2500
URL: http://www.thetelegraph.com

Telegraph Media Group Ltd.
111 Buckingham Palace Rd.
London SW1W 0DT, United Kingdom
Ph: 44 20 793-120-00
Co. E-mail: customerservice@telegraph

.co.uk
URL: http://www.telegraph.co.uk

Tennessee Municipal League (TML)
226 Capitol Blvd., Ste. 710
Nashville, TN 37219
Ph: (615)255-6416
Fax: (615)255-4752
URL: http://www.tml1.org

Testa Communications
25 Willowdale Ave.
Port Washington, NY 11050
Ph: (516)767-2500
Fax: (516)767-9335
Co. E-mail: testa@testa.com
URL: http://www.testa.com

T.F.H. Publications Inc.
PO Box 427
Neptune, NJ 07754
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Fax: (732)988-5466
Co. E-mail: info@tfh.com
URL: http://www.tfhpublications.com

Theatre Communications Group (TCG)
520 8th Ave., 24th Fl.
New York, NY 10018-4156
Ph: (212)609-5900
Fax: (212)609-5901
Co. E-mail: custserv@tcg.org
URL: http://www.tcg.org

Thin Book Publishing Co.
70 SW Century Dr., Ste. 100-446
Bend, OR 97702
Ph: (541)382-7579
Fax: (541)317-8606
Co. E-mail: info@thinbook.com
URL: http://www.thinbook.com

Think Services
24 Willie Mays Plz.
San Francisco, CA 94107
Co. E-mail: help@10times.com
URL: http://10times.com/organizers/think

-services

Thomas Nelson Inc.
PO Box 141000
Nashville, TN 37214
Free: 800-933-9673
Co. E-mail: flast@thomasnelson.com
URL: http://thomasnelson.com

Thomas Publishing Company L.L.C.
Five Penn Plz.
New York, NY 10001
Ph: (212)695-0500
Fax: (212)290-7362
Co. E-mail: helpdesk@thomaspublishing

.com
URL: http://www.thomaspublishing.com

Thompson Publishing Group Inc.
Government Information Services
Education Funding Research Council
1725 K St. NW, Ste. 700
Washington, DC 20006
Free: 800-677-3789
Fax: (800)999-5661
Co. E-mail: service@thompson.com
URL: http://thompson.com

Thomson Reuters
PO Box 966
Fort Worth, TX 76101-0966
Ph: (646)223-4000
URL: http://www.ppc.thomson.com/

sitecomposer2

Thomson Reuters (Legal) Inc.
1445-1455 Research Blvd.
Rockville, MD 20850
Ph: (301)545-4000
URL: http://thomsonreuters.com

Thomson RIA
195 Broadway
New York, NY 10007
Free: 800-431-9025
URL: http://www.ria.thomson.com

Thomson-Shore Inc.
7300 W Joy Rd.
Dexter, MI 48130-9492
Ph: (734)426-3939
Free: 800-706-4545
Fax: (800)706-4545
Co. E-mail: info@thomsonshore.com
URL: http://www.thomsonshore.com

Thomson South-Western/Texere
10650 Toebben Dr.
Independence, KY 41051
Free: 800-842-3636
Fax: (800)487-8488
Co. E-mail: higheredcs@cengage.com
URL: http://www.cengage.com

Thomson Venture Economics Inc.
195 Broadway
New York, NY 10007
Ph: (646)822-2000
Free: 888-989-8373
Fax: (646)822-3230
Co. E-mail: ThomsonONEBankerSuppor-

tUS@tfn.com
URL: http://www.ventureeconomics.com

Thomson West
610 Opperman Dr.
Eagan, MN 55123
Ph: (651)687-7000
Free: 800-328-4880
Co. E-mail: inquiry@businesslaws.com
URL: http://www.legalsolutions.thomson-

reuters.com

Three Rivers Press
1745 Broadway, Fl. 3
New York, NY 10019
Ph: (212)782-9000
Free: 800-733-3000
Fax: (212)940-7868
Co. E-mail: crownpublicity@randomhouse

.com
URL: http://crownpublishing.com/archives/

imprint/three-rivers-press

Timber Framers Guild (TFG)
1106 Harris Ave.
Bellingham, WA 98225
Ph: (360)746-6571
Free: 855-598-1803
Co. E-mail: info@tfguild.org
URL: http://www.tfguild.org

Time Inc.
225 Liberty St.
New York, NY 10281
Ph: (212)522-1212
Free: 888-243-8383

Co. E-mail: ti-pr-allyouadprod@timeinc
.com

URL: http://www.timeinc.com

Time4 Media
Two Park Ave., Fl. 9
New York, NY 10016-5600
Ph: (212)779-5000
Fax: (212)779-5599
URL: http://time.com

The Times and Democrat
1010 Broughton St.
Orangeburg, SC 29115
Ph: (803)533-5500
Free: 877-534-1060
Fax: (803)533-5526
URL: http://www.thetandd.com

Times-News Publishing Co.
707 S Main St.
Burlington, NC 27215
Ph: (336)227-0131
Fax: (336)228-1889
Co. E-mail: janicellotimes-newsnallison

@thetimesnews.com
URL: http://www.thetimesnews.com

The Times
3410 Delta Dr.
Portage, IN 46368
Ph: (219)762-4334
Fax: (219)762-8386

Tire Guides Inc. (TGI)
1101 S Rogers Cir., Ste. 6
Boca Raton, FL 33487-2748
Ph: (561)997-9229
Fax: (561)997-9233
URL: http://www.tireguides.com

TMB Publishing Inc.
2165 Shermer Rd., Ste. A
Northbrook, IL 60062
Ph: (847)564-1127
Co. E-mail: dave@davekahle.com
URL: http://www.plumbingengineer.com

Toastmasters International (TI)
23182 Arroyo Vista
Rancho Santa Margarita, CA 92688-2620
Ph: (949)858-8255
Fax: (949)858-1207
URL: http://www.toastmasters.org

Tobacco Merchants Association (TMA)
PO Box 8019
Princeton, NJ 08543-8019
Ph: (609)275-4900
Fax: (609)275-8379
Co. E-mail: tma@tma.org
URL: http://www.tma.org

Toledo Times
541 N Superior St.
Toledo, OH 43660
URL: http://www.toledoblade.com
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Toolkit Media Group
2700 Lake Cook Rd.
Riverwoods, IL 60015
Ph: (847)267-7000
Free: 800-248-3248
URL: http://www.ipgbook.com/toolkit-media

-group-publisher-CCH.php

Touchpoint Publishing
505 N Hwy. 169, Ste. 465
Plymouth, MN 55441
Ph: (763)595-0808
Free: 800-597-5656
URL: http://www.tpgsports.com

Towing and Recovery Association of
America, Inc. (TRAA)
700 12th St. NW, Ste. 700
Washington, DC 20005
Free: 888-392-9300
Fax: (888)392-9300
Co. E-mail: contact@traaonline.com
URL: http://www.towserver.net

Towse Publishing Co.
1333A N Ave.
New Rochelle, NY 10804
Ph: (914)235-3095
Free: 877-235-3095
Fax: (914)235-3278
Co. E-mail: sales@furninfo.com
URL: http://www.furninfo.com

The Toy Association Inc.
1115 Broadway, Ste. 400
New York, NY 10010
Ph: (212)675-1141
Co. E-mail: info@toyassociation.org
URL: http://www.toyassociation.org

Trade Dimensions USA
55 Greens Farms Rd.
Westport, CT 06880-6149
Free: 800-291-0410
Fax: (203)563-3131
Co. E-mail: tradedimensions@tradedimen-

sions.com

Trade Press Media Group
2100 W Florist Ave.
Milwaukee, WI 53209
Ph: (414)228-7701
Free: 800-727-7995
Fax: (414)228-1134
Co. E-mail: info@tradepress.com
URL: http://www.tradepress.com

Training Education Management
800 S Pacific Coast Hwy., Ste. 8180
Redondo Beach, CA 90277
Ph: (310)316-2240
Fax: (310)316-2240
Co. E-mail: info@trainingeducationman-

agement.com
URL: http://www.trainingeducationmanage-

ment.com

Trajan Publishing Corp.
PO Box 28103, Lakeport PO
Saint Catharines, ON, Canada L2N 7P8
Ph: (905)646-7744
Free: 800-408-0352
Fax: (905)646-0995
Co. E-mail: office@trajan.ca
URL: http://www.trajan.com

Transitions Abroad Publishing Inc.
18 Hulst Rd.
Amherst, MA 01002
Ph: (413)253-4924
Co. E-mail: senioreditor@transitionsa-

broad.com
URL: http://www.transitionsabroad.com

Transportation and Logistics Council,
Inc. (TLC)
120 Main St.
Huntington, NY 11743-8001
Ph: (631)549-8988
Fax: (631)549-8962
Co. E-mail: tlc@transportlaw.com
URL: http://www.tlcouncil.org

Travel Goods Association (TGA)
301 N Harrison St., Ste. 412
Princeton, NJ 08540-3512
Free: 877-842-1938
Fax: (877)842-1938
Co. E-mail: info@travel-goods.org
URL: http://travel-goods.org

Travel Industry Network Inc.
28 Knight St.
Norwalk, CT 06851-4719
Ph: (203)286-6679
Fax: (203)286-6681
Co. E-mail: info@belizetreehouses.com
URL: http://www.travelworldnews.com

Tree Care Industry Association (TCIA)
136 Harvey Rd., Ste. 101
Londonderry, NH 03053
Ph: (603)314-5380
Free: 800-733-2622
Fax: (603)314-5386
Co. E-mail: garvin@tcia.org
URL: http://www.tcia.org

Tree Publishers Inc.
PO Box 107
Lecompton, KS 66050-0107
Ph: (785)887-6324
URL: http://www.christmastreesmagazine

.com

Trend Publishing Inc.
625 N Michigan Ave., Ste. 1050
Chicago, IL 60611-3110
Ph: (312)654-2300
URL: http://www.trendpublishing.com

Tribune News Service
Tribune Content Agency, 435 N Michigan

Ave., 3rd Fl.

Chicago, IL 60611
Ph: (312)222-4131
Free: 866-280-5210
URL: http://www.mctdirect.com

Trucker’s Connection Inc.
5960 Crooked Creek Rd., Ste. 15
Norcross, GA 30092
URL: http://truckersconnection.com

Trusted Media Brands Inc.
750 Third Ave., 3rd Fl.
New York, NY 10017
Free: 877-732-4438
URL: http://www.tmbi.com

T.T. Publications Inc.
203 W State Road 434
Winter Springs, FL 32708
Ph: (407)327-4817
Free: 800-308-3745
Fax: (407)327-2603
Co. E-mail: news@towtimes.com
URL: http://www.towtimes.com

Tulsa World
PO Box 1770
Tulsa, OK 74102
Ph: (918)581-8400
Free: 800-444-6552
Fax: (918)581-8353
Co. E-mail: hilary.pittman@tulsaworld.com
URL: http://www.tulsaworld.com

Turley Publications
24 Water St.
Palmer, MA 01069
Ph: (413)283-8393
Free: 800-824-6548
Co. E-mail: support@turley.com
URL: http://www.turleyclassifieds.com

Turnaround Associates Inc.
1120 Avenue of the Americas, 4th Fl.
New York, NY 10036
Ph: (212)626-6940
Fax: (212)626-6941
Co. E-mail: info@turnaroundassociates

.com
URL: http://www.turnaroundassociates

.com

Tuscarora Inc.
643 Elm St.
Maywood, NJ 07607-2048
Free: 800-351-2537

U

UBM Inc.
2 Penn Plz., 15th Fl.
New York, NY 10121
Co. E-mail: communications@ubm.com
URL: http://www.ubm.com
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UBM Medica LLC
535 Connecticut Ave., Ste. 300
Norwalk, CT 06854
URL: http://www.ubmmedica.com

UBM P.L.C.
240 Blackfriars Rd.
London SE1 8bf, United Kingdom
Ph: 44 20 792-150-00
Co. E-mail: communications@ubm.com
URL: http://www.ubm.com

UCG Holdings L.P.
11300 Rockville Pk., Ste. 1100
Rockville, MD 20852-3030
Ph: (301)287-2700
Free: 800-929-4824
Fax: (301)816-8945
Co. E-mail: info@ucg.com
URL: http://www.ucg.com

Underwriters Laboratories Inc. (UL)
333 Pfingsten Rd.
Northbrook, IL 60062-2096
Ph: (847)272-8800
Free: 877-854-3577
Fax: (847)272-8129
Co. E-mail: cec@us.ul.com
URL: http://www.ul.com

UNICOL Inc.
PO Box 260550
Pembroke Pines, FL 33026
Ph: (954)430-7271
Fax: (954)430-7227
Co. E-mail: customerservice@unicol-pub-

lishing.com
URL: http://www.unicol-publishing.com

United Association of Manufacturers’
Representatives (UAMR)
PO Box 4216
Dana Point, CA 92629
Ph: (949)481-5214
Fax: (417)779-1576
Co. E-mail: info@uamr.com
URL: http://www.uamr.com

United Brotherhood of Carpenters and
Joiners of America (UBC)
101 Constituition Ave. NW
Washington, DC 20001
Ph: (202)546-6206
Fax: (202)543-5724
Co. E-mail: webmaster@carpenters.org
URL: http://www.carpenters.org

United Empire Loyalists’ Association of
Canada
50 Baldwin St., Ste. 202
Toronto, ON, Canada M5T 1L4
Ph: (416)591-1783
Co. E-mail: uelac@uelac.org
URL: http://www.uelac.org

United Press International Inc. (UPI)
1133 19th St. NW, Ste. 800
Washington, DC 20036-3655
Ph: (202)898-8000
URL: http://www.upi.com

U.S. Chamber of Commerce
1615 H St. NW
Washington, DC 20062-2000
Ph: (202)659-6000
Free: 800-638-6582
Fax: (202)463-3190
Co. E-mail: foundation@uschamber.com
URL: http://www.uschamber.com

United States Department of
Agriculture
1400 Independence Ave. SW
Washington, DC 20250
Ph: (202)720-2791
URL: http://www.usda.gov

United States Department of Commerce
National Oceanic and Atmospheric
Administration National Marine Fisher-
ies Service (NMFS)
1315 East-West Hwy.
Silver Spring, MD 20910
Ph: (301)427-8000
URL: http://www.nmfs.noaa.gov

U.S. Department of Commerce National
Technical Information Service (NTIS)
5301 Shawnee Rd.
Alexandria, VA 22312
Ph: (703)605-6000
Free: 800-553-6847
Co. E-mail: info@ntis.gov
URL: http://www.ntis.gov

U.S. Department of Commerce National
Technical Information Service Office of
Product Management and Acquisitions
(OPMA)
5301 Shawnee Rd.
Alexandria, VA 22312
Ph: (703)605-6000
URL: http://www.ntis.gov

U.S. Department of Health & Human
Service Centers for Medicare &
Medicaid Services (CMS)
7500 Security Blvd.
Baltimore, MD 21244
URL: http://www.cms.gov

U.S. Department of Health and Human
Services Centers for Disease Control
and Prevention (CDC)
1600 Clifton Rd.
Atlanta, GA 30329-4027
Free: 800-232-4636
URL: http://www.cdc.gov

U.S. Department of Labor Bureau of
Labor Statistics (BLS)
Postal Square Bldg.
2 Massachusetts Ave. NE
Washington, DC 20212-0001
Ph: (202)691-5200
Co. E-mail: blsdata_staff@bls.gov
URL: http://www.bls.gov

U.S. Economic Development
Administration (EDA)
1401 Constitution Ave. NW, Ste. 71014
Washington, DC 20230
Ph: (202)482-2000
URL: http://www.eda.gov

U.S. Food & Drug Administration
10903 New Hampshire Ave.
Silver Spring, MD 20993-0002
Ph: (301)796-8240
Free: 888-463-6332
URL: http://www.fda.gov

U.S. Government Publishing Office
(GPO)
732 N Capitol St. NW
Washington, DC 20401-0001
Ph: (202)512-1800
Free: 866-512-1800
Fax: (202)512-2104
Co. E-mail: contactcenter@gpo.gov
URL: http://www.gpo.gov

United States Postal Service (USPS)
475 L’Enfant Plz. SW, Rm. 2100
Washington, DC 20260-0004
Free: 800-275-8777
Co. E-mail: store@usps.com
URL: http://www.usps.com

U.S. Small Business Administration Of-
fice of Advocacy
409 3rd St. SW
Washington, DC 20416
Ph: (202)205-6533
Co. E-mail: advocacy@sba.gov
URL: http://www.sba.gov/advocacy

U.S. Small Business Administration
(SBA)
409 3rd St. SW
Washington, DC 20416
Free: 800-827-5722
Co. E-mail: answerdesk@sba.gov
URL: http://www.sba.gov

U.S.A. Table Tennis (USATT)
4065 Sinton Rd., Ste. 120
Colorado Springs, CO 80907-5093
Ph: (719)866-4583
Fax: (719)632-6071
URL: http://www.teamusa.org/USA-Table

-Tennis.aspx
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University of California, Berkeley
Institute of Governmental Studies (IGS)
109 Moses Hall
Berkeley, CA 94720-2371
Ph: (510)642-1473
Fax: (510)642-3020
Co. E-mail: igs@berkeley.edu
URL: http://igs.berkeley.edu

University of California Press
155 Grand Ave., Ste. 400
Oakland, CA 94612-3758
Ph: (510)883-8239
Fax: (510)836-8910
URL: http://www.ucpress.edu

The University of Chicago Press (UCP)
1427 E 60th St.
Chicago, IL 60637
Ph: (773)702-7700
Fax: (773)702-7212
Co. E-mail: custserv@press.uchicago.edu
URL: http://www.press.uchicago.edu

University of Colorado at Boulder
Natural Hazards Center
1440 15th St.
Boulder, CO 80309
Ph: (303)492-6818
Fax: (303)492-2151
Co. E-mail: hazctr@colorado.edu
URL: http://www.colorado.edu/hazards

University of Georgia Press (UGA)
Main Library, 3rd Fl., 320 S Jackson St.
Athens, GA 30602
Free: 800-266-5842
Fax: (706)425-3061
URL: http://www.ugapress.org

University of Illinois at Chicago (SRL)
Survey Research Laboratory
412 S Peoria St., 6th Fl.
Chicago, IL 60607
Ph: (312)996-5300
Fax: (312)996-3358
Co. E-mail: srl-info@uic.edu
URL: http://www.srl.uic.edu

University of Illinois Press (UIP)
1325 S Oak St., MC-566
Champaign, IL 61820-6903
Ph: (217)333-0950
Fax: (217)244-8082
Co. E-mail: uipress@uillinois.edu
URL: http://www.press.uillinois.edu

University of Illinois
One University Plz.
Springfield, IL 62703
Ph: (217)206-6600
Co. E-mail: admissions@uis.edu
URL: http://www.uis.edu

University of Minnesota Carlson School
of Management Management Informa-
tion Systems Research Center (MISRC)
321 19th Ave. S, Ste. 4-173
Minneapolis, MN 55455
Ph: (612)625-0862
Fax: (612)626-1600
Co. E-mail: misrc@umn.edu
URL: http://misrc.umn.edu

University of Montana Bureau of Busi-
ness and Economic Research (BBER)
Gallagher Business Bldg.
32 Campus Dr., Rm. 6840
Missoula, MT 59812-6840
Ph: (406)243-5113
Fax: (406)248-2086
URL: http://www.bber.umt.edu

University of Montana (UM)
32 Campus Dr.
Missoula, MT 59812
Ph: (406)243-0211
URL: http://www.umt.edu

University of North Carolina at Chapel
Hill Highway Safety Research Center
(HSRC)
730 Martin Luther King Jr. Blvd., Ste. 300
Chapel Hill, NC 27514
Ph: (919)962-2202
Co. E-mail: info@hsrc.unc.edu
URL: http://www.hsrc.unc.edu/

University of Pennsylvania Press
3905 Spruce St.
Philadelphia, PA 19104-4112
Ph: (215)898-6261
Free: 800-573-5487
Fax: (215)898-0404
Co. E-mail: journals@pobox.upenn.edu
URL: http://www.upenn.edu

University Press of America Inc.
4501 Forbes Blvd., Ste. 200
Lanham, MD 20706-4346
Ph: (301)459-3366
Free: 800-462-6420
Fax: (301)429-5748
Co. E-mail: customercare@rowman.com
URL: http://www.rowman.com/Imprint/UPA

University of Toronto Press Journals
Division
5201 Dufferin St.
Toronto, ON, Canada M3H 5T8
Ph: (416)667-7810
Free: 800-221-9985
Fax: (416)667-7881
Co. E-mail: journals@utpress.utoronto.ca
URL: http://www.utpjournals.com

Urban Land Institute (ULI)
2001 L St. NW
Washington, DC 20036
Ph: (202)624-7000
Fax: (202)624-7140

Co. E-mail: customerservice@uli.org
URL: http://uli.org

USA International Business Publica-
tions
1466 Broadway, No. 910
New York, NY 10036
Ph: (212)490-3999
Fax: (212)986-7864

V

Valley Calligraphy Guild (VCG)
638 Sunnyside Dr.
Eugene, OR 97404
Ph: (541)895-5862
Co. E-mail: ckbjr2001@yahoo.com
URL: http://valleycalligraphyguild.com

Vance Publishing Corp.
400 Knightsbridge Pky.
Lincolnshire, IL 60069-3613
Free: 800-255-5113
Co. E-mail: feedback@farmjournal.com
URL: http://www.vancepublishing.com

Vancouver Ballet Society
Scotiabank Dance Ctr.
677 Davie St., Level 6
Vancouver, BC, Canada V6B 2G6
Ph: (604)681-1525
Fax: (604)681-7732
Co. E-mail: vbs@telus.net
URL: http://www.vancouverballetsociety.ca

Vanguard Press (VP)
250 West 57th St.15th Fl.
New York, NY 10107
Ph: (212)340-8100
URL: http://www.vanguardpressbooks.com

Variety Media L.L.C.
11175 Santa Monica Blvd.
Los Angeles, CA 90025
Ph: (323)617-9100
Free: 800-552-3632
Co. E-mail: kcervantes@variety.com
URL: http://www.variety.com

Vegetarian Resource Group (VRG)
PO Box 1463
Baltimore, MD 21203
Ph: (410)366-8343
Co. E-mail: vrg@vrg.org
URL: http://www.vrg.org

Vending Times Inc. (VT)
55 Maple Ave., Ste. 304
Rockville Centre, NY 11570
Ph: (516)442-1850
Fax: (516)442-1849
Co. E-mail: subscriptions@vendingtimes

.net
URL: http://www.vendingtimes.com
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Venice Family Clinic (VFC)
604 Rose Ave.
Venice, CA 90291
Ph: (310)392-8630
Fax: (310)392-7875
Co. E-mail: vfcinfo@mednet.ucla.edu
URL: http://www.venicefamilyclinic.org

Ventura County Star
PO Box 6006
Camarillo, CA 93011
Ph: (805)437-0000
Free: 800-221-7827
Co. E-mail: letters@venturacountystar.com
URL: http://vcsnews.com

VerticalNews
2727 Paces Ferry Rd. SE, Ste. 2-440
Atlanta, GA 30339

Vickers Stock Research Corp.
61 Broadway St., Ste. 1700
New York, NY 10006
Co. E-mail: clientservices@vickers-stock

.com
URL: http://www.vickers-stock.com

Video Watchdog
PO Box 5283
Cincinnati, OH 45205-0283
Ph: (513)297-1855
Free: 800-275-8395
Fax: (206)333-1405
Co. E-mail: orders@videowatchdog.com
URL: http://www.videowatchdog.com

Videomaker Inc.
645 Mangrove Ave.
Chico, CA 95926-3946
Ph: (530)891-8410
Free: 800-284-3226
Fax: (530)891-8443
Co. E-mail: customerservice@videomaker

.com
URL: http://www.videomaker.com

Virgin Books/Random House
20 Vauxhall Bridge Rd.
London SW1V 2SA, United Kingdom
Ph: 44 20 784-083-90
URL: http://www.randomhouse.co.uk

The Virginian-Pilot
150 W Brambleton Ave.
Norfolk, VA 23510
Ph: (757)446-2056
Free: 800-446-2004
Fax: (757)446-2656
URL: http://mypilotmedia.com

Visionaire Publishing
11 Mercer St.
New York, NY 10013
Ph: (212)274-8959
Co. E-mail: info@visionaireworld.com
URL: http://www.visionaireworld.com

Voyageur Magazine
2420 Nickolet Dr.
Green Bay, WI 54311-7003
Ph: (920)465-2446
Fax: (920)465-2890
Co. E-mail: voyageur@uwgb.edu
URL: http://www.voyageurmagazine.org

VP Demand Creation Services
2779 Aero Park Dr.
Traverse City, MI 49685
Ph: (231)946-3712
Free: 800-327-7377
Fax: (231)946-3289
Co. E-mail: service@villagepress.com
URL: http://www.villagepress.com

W

W. W. Norton & Company Inc.
500 5th Ave.
New York, NY 10110
Ph: (212)354-5500
Free: 800-233-4830
Fax: (212)869-0856
Co. E-mail: customerservice@wwnorton

.com
URL: http://www.wwnorton.com

Waco Tribune-Herald
900 Franklin Ave.
Waco, TX 76702
Ph: (254)757-5757
Free: 800-678-8742
Fax: (254)757-0302
Co. E-mail: wemmons@wacotrib.com
URL: http://www.wacotrib.com

Walker Publishing Company Inc.
175 5th Ave.
New York, NY 10010
Ph: (646)438-6062
Free: 800-289-2553
Fax: (212)727-0984
Co. E-mail: orders@walkerbooks.com
URL: http://www.walkerbooks.com

Ward’s Communications
3000 Town Ctr., St. 2750
Southfield, MI 48075-1245
Ph: (248)357-0800
Fax: (248)357-0810
Co. E-mail: wards@wardsauto.com
URL: http://www.wardsauto.com

Warren Communications News Inc.
(WCN)
2115 Ward Ct. NW
Washington, DC 20037
Ph: (202)872-9200
Free: 800-771-9202
Fax: (202)318-8350
Co. E-mail: promo@warren-news.com
URL: http://www.warren-news.com

Washington Business Information Inc.
(WBII)
300 N Washington St., No. 200
Falls Church, VA 22046
Ph: (703)538-7600
Free: 888-838-5578
Fax: (703)538-7676
Co. E-mail: customerservice@fdanews

.com
URL: http://fdanews.com

Washington University in St. Louis
Weidenbaum Center
PO Box 1027
Saint Louis, MO 63130-4899
Ph: (314)935-5630
Co. E-mail: wc@wustl.edu
URL: http://wc.wustl.edu

Water Quality Association (WQA)
4151 Naperville Rd.
Lisle, IL 60532-3696
Ph: (630)505-0160
Fax: (630)505-9637
Co. E-mail: wqa@wqa.org
URL: http://www.wqa.org

Waterfront Digital Press
2055 Oxford Ave.
Cardiff, CA 92007
Co. E-mail: marketing@waterfrontdigital-

press.com
URL: http://www.waterfrontdigitalpress

.com

Waterways Journal Inc.
319 N Fourth St., Ste. 650
Saint Louis, MO 63102
Ph: (314)241-7354
Fax: (314)241-4207
Co. E-mail: info@waterwaysjournal.net
URL: http://www.waterwaysjournal.net

Wayfarer Publications
2601 Silver Ridge Ave.
Los Angeles, CA 90039
Free: 800-888-9119
URL: http://www.tai-chi.com

Wells Media Group Inc.
3570 Camino del Rio N, Ste. 200
San Diego, CA 92108
Ph: (619)584-1100
Free: 800-897-9965
Fax: (619)584-1200
URL: http://www.wellsmedia.com

Western Association of Venture
Capitalists (WAVC)
PO Box 1221
Menlo Park, CA 94026
Ph: (650)854-1322
URL: http://www.wavc.org

WFC Inc.
4041 G Hadley Rd.
South Plainfield, NJ 07080
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Ph: (908)769-1160
Fax: (908)769-1171
URL: http://www.wholefoodsmagazine.com

Wharton School Publishing
1 Lake St.
Upper Saddle River, NJ 07458
Ph: (201)236-7113

Wheatmark Inc.
1760 E River Rd., Ste. 145
Tucson, AZ 85718
Ph: (520)798-0888
Free: 888-934-0888
Fax: (520)798-3394
URL: http://www.wheatmark.com

White River Productions
PO Box 48
Bucklin, MO 64631
Ph: (816)285-6560
Free: 877-787-2467
Co. E-mail: info@whiteriverproductions

.com
URL: http://www.whiteriverproductions.com

Wholesale Florist and Florist Supplier
Association (WF&FSA)
Horn Point Harbor Marina
105 Eastern Ave., Ste. 104
Annapolis, MD 21403-3300
Ph: (410)940-6580
Free: 888-289-3372
Fax: (410)263-1659
Co. E-mail: info@wffsa.org
URL: http://www.wffsa.org

Wiley-Blackwell
111 River St.
Hoboken, NJ 07030-5774
Ph: (201)748-6000
Fax: (201)748-6088
Co. E-mail: info@wiley.com
URL: http://www.wiley.com

Wiley-Blackwell
350 Main St.
Commerce Pl.
Malden, MA 02148
Ph: (781)388-8200
Fax: (781)388-8210
Co. E-mail: info@wiley.com
URL: http://www.wiley.com

Wiley-Blackwell
9600 Garsington Rd.
Oxford OX4 2DQ, United Kingdom
Ph: 44 1865 776-868
Fax: 44 1865 714-591
Co. E-mail: info@wiley.com
URL: http://www.wiley.com

Wiley Publishing Inc.
111 River St.
Hoboken, NJ 07030-5774
Ph: (201)748-6000
Free: 800-762-2974

Fax: (201)748-6088
Co. E-mail: info@wiley.com
URL: http://www.wiley.com

John Wiley & Sons Inc.
111 River St.
Hoboken, NJ 07030-5774
Ph: (201)748-6000
Free: 800-225-5945
Fax: (201)748-6088
Co. E-mail: info@wiley.com
URL: http://www.wiley.com

Wilkes-Barre Publishing Co.
15 N Main St.
Wilkes Barre, PA 18711
Ph: (570)829-7101
Free: 800-427-8649

William Morrow
195 Broadway
New York, NY 10007
Ph: (212)207-7000
Free: 800-242-7737
Fax: (212)261-6549
URL: http://www.harpercollins.com/sarch

-results/?imprint=william-morrow

Pioneer Associates Inc.
2125 Center Ave., Ste. 305
Fort Lee, NJ 07024-5898
Ph: (201)592-7007
Fax: (201)592-7171
URL: http://www.williamspublications.com

Wine Appreciation Guild
450 Taraval St., Ste. 201
San Francisco, CA 94116
Ph: (650)866-3020
Free: 800-231-9463
Co. E-mail: info@wineappreciation.com
URL: http://www.wineappreciation.com

Wine & Spirits Magazine Inc.
2 W 32nd St., Ste. 601
New York, NY 10001
Ph: (212)695-4660
Co. E-mail: info@wineandspiritsmagazine

.com
URL: http://www.wineandspiritsmagazine

.com

Wines and Vines
65 Mitchell Blvd., Ste. A
San Rafael, CA 94903
Ph: (415)453-9700
Co. E-mail: info@winesandvines.com
URL: http://www.winesandvines.com

Winsight L.L.C.
300 S Riverside Plz., Ste. 1600
Chicago, IL 60606
Ph: (312)876-0004
Fax: (312)876-1158
URL: http://www.winsightmedia.com

Wireless Week
199 E Badger Rd., Ste. 201
Madison, WI 53713
Ph: (973)920-7783
URL: http://www.wirelessweek.com

Wisconsin State Journal
1901 Fish Hatchery Rd.
Madison, WI 53713
Ph: (608)252-6110
Fax: (608)252-6119
Co. E-mail: wsjmoney@madison.com
URL: http://www.madison.com/wsj

Wisconsin Taxpayers Alliance
(WISTAX)
401 N Lawn Ave.
Madison, WI 53704-5033
Ph: (608)241-9789
Fax: (608)241-5807
Co. E-mail: wistax@wistax.org
URL: http://www.wistax.org

Wizards Of The Coast Inc.
1600 Lind Ave. SW, Ste. 400
Renton, WA 98057
Ph: (425)226-6500
Free: 800-324-6496
URL: http://www.wizards.com

Wolf Rinke Associates Inc.
13621 Gilbride Ln.
Clarksville, MD 21029
Ph: (410)531-9280
Free: 800-828-9653
Fax: (410)531-9282
Co. E-mail: cpesupport@wolfrinke.com
URL: http://www.wolfrinke.com

Wolfe Publishing Co.
2180 Gulfstream, Ste. A
Prescott, AZ 86301
Ph: (928)445-7810
Free: 800-899-7810
Fax: (928)778-5124
Co. E-mail: circ@riflemag.com
URL: http://www.riflemagazine.com

Wolters Kluwer Health Inc.
Zuidpoolsingel 2
2400 BA Alphen aan den Rijn, Nether-

lands
Ph: 31 172 641-400
URL: http://www.wolterskluwerhealth.com

Wolters Kluwer Law and Business
76 9th Ave., 7th Fl.
New York, NY 10011
Ph: (212)771-0600
Free: 800-234-1660
Fax: (800)901-9075
URL: http://lrus.wolterskluwer.com

Women’s Council of Realtors (WCR)
430 N Michigan Ave.
Chicago, IL 60611
Free: 800-245-8512
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Fax: (312)329-3290
Co. E-mail: wcr@wcr.org
URL: http://www.wcr.org

Women’s National Book Association
(WNBA)
PO Box 237, FDR Sta.
New York, NY 10150
URL: http://www.wnba-books.org

Woodall Publications Corp.
2575 Vista Del Mar Dr.
Ventura, CA 93001-3920
Ph: (805)667-4100
Co. E-mail: info@goodsam.com
URL: http://www.goodsamclub.com/travel/

campgroundsandrvparks/Default.aspx

Woodenboat Publications Inc.
41 Woodenboat Ln.
Brooklin, ME 04616-0078
Ph: (207)359-4651
Fax: (207)359-8920
Co. E-mail: woodenboat@woodenboat

.com
URL: http://www.woodenboat.com

Woodhead Publishing Ltd.
80 High St.
Sawston
Cambridge CB22 3HJ, United Kingdom
URL: http://www.woodheadpublishing

.com/en

Workman Publishing Co.
225 Varick St.
New York, NY 10014-4381
Ph: (212)254-5900
Free: 800-722-7202
Fax: (212)254-8098
Co. E-mail: info@workman.com
URL: http://www.workman.com

World Organization of China Painters
(WOCP)
2700 N Portland
Oklahoma City, OK 73107-5400
Ph: (405)521-1234
Fax: (405)521-1265
Co. E-mail: wocporg@sbcglobal.net
URL: http://www.wocporg.com

World Publishing Co.
990 Grove St.
Evanston, IL 60201
Ph: (847)491-6440
Fax: (847)491-0459
Co. E-mail: cs@cruisetravelmag.com
URL: http://www.cruisetravelmag.com

World Publishing Co.
315 S Boulder Ave.
Tulsa, OK 74103
Ph: (918)582-0921
Free: 800-444-6552
Fax: (918)581-8353
Co. E-mail: letters@tulsaworld.com
URL: http://www.tulsaworld.com

World Scientific Publishing Company
Inc. (WSPC)
27 Warren St., Ste. 401-402
Hackensack, NJ 07601
Ph: (201)487-9655
Free: 800-227-7562
Fax: (201)487-9656
Co. E-mail: wspc@wspc.com
URL: http://www.worldscinet.com

WorldatWork
14040 N Northsight Blvd.
Scottsdale, AZ 85260
Ph: (480)922-2020
Free: 866-816-2962
Fax: (480)483-8352
Co. E-mail: customerrelations@worldat-

work.org
URL: http://www.worldatwork.org

Worldwide Videotex
PO Box 3273
Boynton Beach, FL 33424-3273

Worm Digest
1455 E 185th St.
Cleveland, OH 44110

The Writers’ Union of Canada (TWUC)
600-460 Richmond St. W
Toronto, ON, Canada M5V 1Y1
Ph: (416)703-8982
Fax: (416)504-9090
Co. E-mail: info@writersunion.ca

URL: http://www.writersunion.ca

Y

Yale University Press
302 Temple St.
New Haven, CT 06511
Ph: (203)432-0960
Free: 800-405-1619
Fax: (203)432-0948
Co. E-mail: customer.care@triliteral.org
URL: http://yalebooks.com

Yarn Tree Design Inc.
117 Alexander Ave.
Ames, IA 50010
Ph: (515)232-3121
Free: 800-247-3952
Fax: (515)232-0789
Co. E-mail: info@yarntree.com
URL: http://www.yarntree.com

Ye Olde Genealogie Shoppe
9605 Vandergriff Rd.
Indianapolis, IN 46239-9591
Free: 800-419-0200
Co. E-mail: yogs@iquest.net
URL: http://www.yogs.com

YMCA of the U.S.A.
101 N Wacker Dr.
Chicago, IL 60606
Ph: (312)977-0031
Free: 800-872-9622
Co. E-mail: fulfillment@ymca.net
URL: http://www.ymca.net

Yuill & Associates
Box 11373
Ottawa, ON, Canada K2H 7V1
Ph: (613)265-1997
Fax: (613)721-1410
Co. E-mail: info@yuill-associates.com
URL: http://www.yuill-associates.com

The Yuma Sun
2055 Arizona Ave.
Yuma, AZ 85364
URL: http://www.yumasun.com

Z

Ziff Davis L.L.C.
28 E 28th St.
New York, NY 10016
Ph: (212)503-3500
Co. E-mail: info@ziffdavis.com
URL: http://www.ziffdavis.com
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GLOSSARY

Absolute liability ❚ Liability that is incurred due to product defects
or negligent actions. Manufacturers or retail establishments are
held responsible, even though the defect or action may not
have been intentional or negligent.

ACE ❚ See Active Corps of Executives.

Accident and health benefits ❚ Benefits offered to employees
and their families in order to offset the costs associated with ac-
cidental death, accidental injury, or sickness.

Account statement ❚ A record of transactions, including pay-
ments, new debt, and deposits, incurred during a defined period
of time.

Accounting system ❚ System capturing the costs of all employees
and/or machinery included in business expenses.

Accounts payable ❚ See Trade credit.

Accounts receivable ❚ Unpaid accounts which arise from
unsettled claims and transactions from the sale of a company’s
products or services to its customers.

Active Corps of Executives (ACE) ❚ (See also Service Corps of
Retired Executives) A group of volunteers for a management
assistance program of the U.S. Small Business Administration;
volunteers provide one-on-one counseling and teach workshops
and seminars for small firms.

ADA ❚ See Americans with Disabilities Act.

Adaptation ❚ The process whereby an invention is modified to
meet the needs of users.

Adaptive engineering ❚ The process whereby an invention is
modified to meet the manufacturing and commercial require-
ments of a targeted market.

Adverse selection ❚ The tendency for higher-risk individuals to
purchase health care and more comprehensive plans, resulting
in increased costs.

Advertising ❚ A marketing tool used to capture public attention
and influence purchasing decisions for a product or service.
Utilizes various forms of media to generate consumer response,
such as flyers, magazines, newspapers, radio, and television.

Age discrimination ❚ The denial of the rights and privileges of
employment based solely on the age of an individual.

Agency costs ❚ Costs incurred to insure that the lender or inves-
tor maintains control over assets while allowing the borrower or
entrepreneur to use them. Monitoring and information costs are
the two major types of agency costs.

Agribusiness ❚ The production and sale of commodities and
products from the commercial farming industry.

America Online ❚ (See also Prodigy) An online service which is
accessible by computer modem. The service features Internet
access, bulletin boards, online periodicals, electronic mail, and
other services for subscribers.

Americans with Disabilities Act (ADA) ❚ Law designed to ensure
equal access and opportunity to handicapped persons.

Annual report ❚ (See also Securities and Exchange Commission)
Yearly financial report prepared by a business that adheres to
the requirements set forth by the Securities and Exchange Com-
mission (SEC).

Antitrust immunity ❚ (See also Collective ratemaking) Exemption
from prosecution under antitrust laws. In the transportation
industry, firms with antitrust immunity are permitted—under
certain conditions—to set schedules and sometimes prices for
the public benefit.

Applied research ❚ Scientific study targeted for use in a product
or process.

Asians ❚ A minority category used by the U.S. Bureau of the
Census to represent a diverse group that includes Aleuts,
Eskimos, American Indians, Asian Indians, Chinese, Japanese,
Koreans, Vietnamese, Filipinos, Hawaiians, and other Pacific
Islanders.

Assets ❚ Anything of value owned by a company.

Audit ❚ The verification of accounting records and business
procedures conducted by an outside accounting service.

Average cost ❚ Total production costs divided by the quantity
produced.

Balance Sheet ❚ A financial statement listing the total assets and
liabilities of a company at a given time.

Bankruptcy ❚ (See also Chapter 7 of the 1978 Bankruptcy Act;
Chapter 11 of the 1978 Bankruptcy Act) The condition in which
a business cannot meet its debt obligations and petitions a
federal district court either for reorganization of its debts
(Chapter 11) or for liquidation of its assets (Chapter 7).

Basic research ❚ Theoretical scientific exploration not targeted to
application.

Basket clause ❚ A provision specifying the amount of public pen-
sion funds that may be placed in investments not included on a
state’s legal list (see separate citation).
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BBS ❚ See Bulletin Board Service.

BDC ❚ See Business development corporation.

Benefit ❚ Various services, such health care, flextime, day care,
insurance, and vacation, offered to employees as part of a hir-
ing package. Typically subsidized in whole or in part by the
business.

BIDCO ❚ See Business and industrial development company

Billing cycle ❚ A system designed to evenly distribute customer
billing throughout the month, preventing clerical backlogs.

Birth ❚ See Business birth.

Blue chip security ❚ A low-risk, low-yield security representing an
interest in a very stable company.

Blue sky laws ❚ A general term that denotes various states’ laws
regulating securities.

Bond ❚ (See also General obligation bond; Taxable bonds;
Treasury bonds) A written instrument executed by a bidder or
contractor (the principal) and a second party (the surety or sure-
ties) to .assure fulfillment of the principal’s obligations to a third
party (the obligee or government) identified in the bond. If the
principal’s obligations are not met, the bond assures payment to
the extent stipulated of any loss sustained by the obligee.

Bonding requirements ❚ Terms contained in a bond (see
separate citation).

Bonus ❚ An amount of money paid to an employee as a reward
for achieving certain business goals or objectives.

Brainstorming ❚ A group session where employees contribute
their ideas for solving a problem or meeting a company objec-
tive without fear of retribution or ridicule.

Brand name ❚ The part of a brand, trademark, or service mark
that can be spoken. It can be a word, letter, or group of words
or letters.

Bridge financing ❚ A short-term loan made in expectation of
intermediate-term or long-term financing. Can be used when a
company plans to go public in the near future.

Broker ❚ One who matches resources available for innovation
with those who need them.

Budget ❚ An estimate of the spending necessary to complete a
project or offer a service in comparison to cash-on-hand and
expected earnings for the coming year, with an emphasis on
cost control.

Bulletin Board Service (BBS) ❚ An online service enabling users
to communicate with each other about specific topics.

Business birth ❚ The formation of a new establishment or
enterprise. The appearance of a new establishment or enterprise
in the Small Business Data Base (see separate citation).

Business conditions ❚ Outside factors that can affect the
financial performance of a business.

Business contractions ❚ The number of establishments that have
decreased in employment during a specified time.

Business cycle ❚ A period of economic recession and recovery.
These cycles vary in duration.

Business death ❚ The voluntary or involuntary closure of a firm or
establishment. The disappearance of an establishment or
enterprise from the Small Business Data Base (see separate
citation).

Business development corporation (BDC) ❚ A business financ-
ing agency, usually composed of the financial institutions in an
area or state, organized to assist in financing businesses un-
able to obtain assistance through normal channels; the risk is
spread among various members of the business development
corporation, and interest rates may vary somewhat from those
charged by member institutions. A venture capital firm in which
shares of ownership are publicly held and to which the Invest-
ment Act of 1940 applies.

Business dissolution ❚ For enumeration purposes, the absence
of a business that was present in the prior time period from any
current record.

Business entry ❚ See Business birth.

Business ethics ❚ Moral values and principles espoused by
members of the business community as a guide to fair and hon-
est business practices.

Business exit ❚ See Business death.

Business expansions ❚ The number of establishments that
added employees during a specified time.

Business failure ❚ Closure of a business causing a loss to at
least one creditor.

Business format franchising ❚ (See also Franchising) The
purchase of the name, trademark, and an ongoing business
plan of the parent corporation or franchisor by the franchisee.

Business and industrial development company (BIDCO) ❚ A
private, for-profit financing corporation chartered by the state to
provide both equity and long-term debt capital to small business
owners (see separate citations for equity and debt capital).

Business license ❚ A legal authorization issued by municipal and
state governments and required for business operations.

Business name ❚ (See also Business license; Trademark)
Enterprises must register their business names with local
governments usually on a “doing business as” (DBA) form. (This
name is sometimes referred to as a “fictional name.”) The
procedure is part of the business licensing process and prevents
any other business from using that same name for a similar
business in the same locality.

Business norms ❚ See Financial ratios.

Business permit ❚ See Business license.

Business plan ❚ A document that spells out a company’s
expected course of action for a specified period, usually includ-
ing a detailed listing and analysis of risks and uncertainties. For
the small busi-ness, it should examine the proposed products,
the market, the industry, the management policies, the market-
ing policies, produc-tion needs, and financial needs. Frequently,
it is used as a pros-pectus for potential investors and lenders.

Business proposal ❚ See Business plan.

Business service firm ❚ A business primarily engaged in render-
ing services to other businesses on a fee or contract basis.

Business start ❚ For enumeration purposes, a business with a
name or similar designation that did not exist in a prior time
period.
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Cafeteria plan ❚ See Flexible benefit plan.

Capacity ❚ Level of a firm’s, industry’s, or nation’s output cor-
responding to full practical utilization of available resources.

Capital ❚ Assets less liabilities, representing the ownership inter-
est in a business. A stock of accumulated goods, especially at a
specified time and in contrast to income received during a speci-
fied time period. Accumulated goods devoted to production. Ac-
cumulated possessions calculated to bring income.

Capital expenditure ❚ Expenses incurred by a business for
improvements that will depreciate over time.

Capital gain ❚ The monetary difference between the purchase
price and the selling price of capital. Capital gains are taxed at
a rate of 28% by the federal government.

Capital intensity ❚ (See also Debt capital; Equity midrisk venture
capital; Informal capital; Internal capital; Owner’s capital;
Secondhand capital; Seed capital; Venture capital) The relative
importance of capital in the production process, usually
expressed as the ratio of capital to labor but also sometimes as
the ratio of capital to output.

Capital resource ❚ The equipment, facilities and labor used to
create products and services.

Caribbean Basin Initiative ❚ An interdisciplinary program to sup-
port commerce among the businesses in the nations of the
Caribbean Basin and the United States. Agencies involved
include: the Agency for International Development, the U.S.
Small Business Administration, the International Trade Adminis-
tration of the U.S. Department of Commerce, and various private
sector groups.

Catastrophic care ❚ Medical and other services for acute and
long-term illnesses that cost more than insurance coverage
limits or that cost the amount most families may be expected to
pay with their own resources.

CDC ❚ See Certified development corporation.

CD-ROM ❚ Compact disc with read-only memory used to store
large amounts of digitized data.

Certified development corporation (CDC) ❚ A local area or
statewide corporation or authority (for profit or nonprofit) that
packages U.S. Small Business Administration (SBA), bank,
state, and/or private money into financial assistance for existing
business capital improvements. The SBA holds the second lien
on its maximum share of 40 percent involvement. Each state
has at least one certified development corporation. This program
is called the SBA 504 Program.

Certified lenders ❚ Banks that participate in the SBA guaranteed
loan program (see separate citation). Such banks must have a
good track record with the U.S. Small Business Administration
(SBA) and must agree to certain conditions set forth by the
agency. In return, the SBA agrees to process any guaranteed
loan application within three business days.

Champion ❚ An advocate for the development of an innovation.

Channel of distribution ❚ The means used to transport merchan-
dise from the manufacturer to the consumer.

Chapter 7 of the 1978 Bankruptcy Act ❚ Provides for a court-
appointed trustee who is responsible for liquidating a company’s
assets in order to settle outstanding debts.

Chapter 11 of the 1978 Bankruptcy Act ❚ Allows the business
owners to retain control of the company while working with their
creditors to reorganize their finances and establish better busi-
ness practices to prevent liquidation of assets.

Closely held corporation ❚ A corporation in which the shares are
held by a few persons, usually officers, employees, or others
close to the management; these shares are rarely offered to the
public.

Code of Federal Regulations ❚ Codification of general and
permanent rules of the federal government published in the
Federal Register.

Code sharing ❚ See Computer code sharing.

Coinsurance ❚ (See also Cost sharing) Upon meeting the deduct-
ible payment, health insurance participants may be required to
make additional health care cost-sharing payments. Coinsur-
ance is a payment of a fixed percentage of the cost of each
service; copayment is usually a fixed amount to be paid with
each service.

Collateral ❚ Securities, evidence of deposit, or other property
pledged by a borrower to secure repayment of a loan.

Collective ratemaking ❚ (See also Antitrust immunity) The
establishment of uniform charges for services by a group of
businesses in the same industry.

Commercial insurance plan ❚ See Underwriting.

Commercial loans ❚ Short-term renewable loans used to finance
specific capital needs of a business.

Commercialization ❚ The final stage of the innovation process,
including production and distribution.

Common stock ❚ The most frequently used instrument for
purchasing ownership in private or public companies. Common
stock generally carries the right to vote on certain corporate ac-
tions and may pay dividends, although it rarely does in venture
investments. In liquidation, common stockholders are the last to
share in the proceeds from the sale of a corporation’s assets;
bondholders and preferred shareholders have priority. Common
stock is often used in first-round start-up financing.

Community development corporation ❚ A corporation estab-
lished to develop economic programs for a community and, in
most cases, to provide financial support for such development.

Competitor ❚ A business whose product or service is marketed
for the same purpose/use and to the same consumer group as
the product or service of another.

Computer code sharing ❚ An arrangement whereby flights of a
regional airline are identified by the two-letter code of a major
carrier in the computer reservation system to help direct pas-
sengers to new regional carriers.

Consignment ❚ A merchandising agreement, usually referring to
secondhand shops, where the dealer pays the owner of an item
a percentage of the profit when the item is sold.

Consortium ❚ A coalition of organizations such as banks and
corporations for ventures requiring large capital resources.

Consultant ❚ An individual that is paid by a business to provide
advice and expertise in a particular area.
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Consumer price index ❚ A measure of the fluctuation in prices
between two points in time.

Consumer research ❚ Research conducted by a business to
obtain information about existing or potential consumer markets.

Continuation coverage ❚ Health coverage offered for a specified
period of time to employees who leave their jobs and to their
widows, divorced spouses, or dependents.

Contractions ❚ See Business contractions.

Convertible preferred stock ❚ A class of stock that pays a
reasonable dividend and is convertible into common stock (See
separate citation). Generally the convertible feature may only be
exercised after being held for a stated period of time. This ar-
rangement is usually considered second-round financing when
a company needs equity to maintain its cash flow.

Convertible securities ❚ A feature of certain bonds, debentures,
or preferred stocks that allows them to be exchanged by the
owner for another class of securities at a future date and in ac-
cordance with any other terms of the issue.

Copayment ❚ See Coinsurance.

Copyright ❚ A legal form of protection available to creators and
authors to safeguard their works from unlawful use or claim of
ownership by others. Copyrights may be acquired for works of
art, sculpture, music, and published or unpublished manuscripts.
All copyrights should be registered at the Copyright Office of the
Library of Congress.

Corporate financial ratios ❚ (See also Industry financial ratios)
The relationship between key figures found in a company’s
financial statement expressed as a numeric value. Used to
evalu-ate risk and company performance. Also known as
Financial averages, Operating ratios, and Business ratios.

Corporation ❚ A legal entity, chartered by a state or the federal
government, recognized as a separate entity having its own
rights, privileges, and liabilities distinct from those of its
members.

Cost containment ❚ Actions taken by employers and insurers to
curtail rising health care costs; for example, increasing
employee cost sharing (see separate citation), requiring second
opinions, or preadmission screening.

Cost sharing ❚ The requirement that health care consumers
contribute to their own medical care costs through deductibles
and coinsurance (see separate citations). Cost sharing does not
include the amounts paid in premiums. It is used to control
utilization of services; for example, requiring a fixed amount to
be paid with each health care service.

Cottage industry ❚ (See also Home-based business) Businesses
based in the home in which the family members are the labor
force and family-owned equipment is used to process the goods.

Credit Rating ❚ A letter or number calculated by an organization
(such as Dun & Bradstreet) to represent the ability and disposi-
tion of a business to meet its financial obligations.

Customer service ❚ Various techniques used to ensure the
satisfaction of a customer.

Cyclical peak ❚ The upper turning point in a business cycle.

Cyclical trough ❚ The lower turning point in a business cycle.

DBA ❚ See Business name.

Death ❚ See Business death.

Debenture ❚ A certificate given as acknowledgment of a debt (see
separate citation) secured by the general credit of the issuing
corporation. A bond, usually without security, issued by a
corporation and sometimes convertible to common stock.

Debt ❚ (See also Long-term debt; Mid-term debt; Securitized debt;
Short-term debt) Something owed by one person to another.
Financing in which a company receives capital that must be
repaid; no ownership is transferred.

Debt capital ❚ Business financing that normally requires periodic
interest payments and repayment of the principal within a speci-
fied time.

Debt financing ❚ See Debt capital.

Debt securities ❚ Loans such as bonds and notes that provide a
specified rate of return for a specified period of time.

Deductible ❚ A set amount that an individual must pay before any
benefits are received.

Demand shock absorbers ❚ A term used to describe the role that
some small firms play by expanding their output levels to ac-
commodate a transient surge in demand.

Demographics ❚ Statistics on various markets, including age,
income, and education, used to target specific products or
services to appropriate consumer groups.

Demonstration ❚ Showing that a product or process has been
modified sufficiently to meet the needs of users.

Deregulation ❚ The lifting of government restrictions; for example,
the lifting of government restrictions on the entry of new busi-
nesses, the expansion of services, and the setting of prices in
particular industries.

Desktop Publishing ❚ Using personal computers and specialized
software to produce camera-ready copy for publications.

Digital cash ❚ A system that allows a person to make financial
transactions over the Internet. This system allows a person to
purchase goods or services by transmitting a number from one
computer to another.

Disaster loans ❚ Various types of physical and economic as-
sistance available to individuals and businesses through the
U.S. Small Business Administration (SBA). This is the only SBA
loan program available for residential purposes.

Discrimination ❚ The denial of the rights and privileges of employ-
ment based on factors such as age, race, religion, or gender.

Diseconomies of scale ❚ The condition in which the costs of
production increase faster than the volume of production.

Dissolution ❚ See Business dissolution.

Distribution ❚ Delivering a product or process to the user.

Distributor ❚ One who delivers merchandise to the user.

Diversified company ❚ A company whose products and services
are used by several different markets.

Doing business as (DBA) ❚ See Business name.
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Dow Jones ❚ An information services company that publishes the
Wall Street Journal and other sources of financial information.

Dow Jones Industrial Average ❚ An indicator of stock market
performance.

Earned income ❚ A tax term that refers to wages and salaries
earned by the recipient, as opposed to monies earned through
interest and dividends.

E-commerce ❚ See Electronic commerce.

Economic efficiency ❚ The use of productive resources to the
fullest practical extent in the provision of the set of goods and
services that is most preferred by purchasers in the economy.

Economic indicators ❚ Statistics used to express the state of the
economy. These include the length of the average work week,
the rate of unemployment, and stock prices.

Economically disadvantaged ❚ See Socially and economically
disadvantaged.

Economies of scale ❚ See Scale economies.

EEOC ❚ See Equal Employment Opportunity Commission.

8(a) Program ❚ A program authorized by the Small Business Act
that directs federal contracts to small businesses owned and
operated by socially and economically disadvantaged individu-
als.

Electronic mail (e-mail) ❚ The electronic transmission of mail via
phone lines.

Electonic commerce (e-commerce) ❚ Buying and selling goods
and services through the Internet.

E-mail ❚ See Electronic mail.

Employee leasing ❚ A contract by which employers arrange to
have their workers hired by a leasing company and then leased
back to them for a management fee. The leasing company typi-
cally assumes the administrative burden of payroll and provides
a benefit package to the workers.

Employee tenure ❚ The length of time an employee works for a
particular employer.

Employer identification number ❚ The business equivalent of a
social security number. Assigned by the U.S. Internal Revenue
Service.

Enterprise ❚ An aggregation of all establishments owned by a
parent company. An enterprise may consist of a single,
independent establishment or include subsidiaries and other
branches under the same ownership and control.

Enterprise zone ❚ A designated area, usually found in inner cities
and other areas with significant unemployment, where busi-
nesses receive tax credits and other incentives to entice them
to establish operations there.

Entrepreneur ❚ A person who takes the risk of organizing and
operating a new business venture.

Entry ❚ See Business entry

Equal Employment Opportunity Commission (EEOC) ❚ A
federal agency that ensures nondiscrimination in the hiring and
firing practices of a business.

Equal opportunity employer ❚ An employer who adheres to the
standards set by the Equal Employment Opportunity Commis-
sion (see separate citation).

Equity ❚ (See also Common Stock; Equity midrisk venture capital)
The ownership interest. Financing in which partial or total owner-
ship of a company is surrendered in exchange for capital. An
investor’s financial return comes from dividend payments and
from growth in the net worth of the business.

Equity capital ❚ See Equity; Equity midrisk venture capital.

Equity financing ❚ See Equity; Equity midrisk venture capital.

Equity midrisk venture capital ❚ An unsecured investment in a
company. Usually a purchase of ownership interest in a
company that occurs in the later stages of a company’s develop-
ment.

Equity partnership ❚ A limited partnership arrangement for
providing start-up and Seed capital to businesses.

Equity securities ❚ See Equity.

Equity-type ❚ Debt financing subordinated to conventional debt.

Establishment ❚ A single-location business unit that may be
independent (a single-establishment enterprise) or owned by a
parent enterprise.

Establishment and Enterprise Microdata File ❚ See U.S.
Establishment and Enterprise Microdata File.

Establishment birth ❚ See Business birth.

Establishment Longitudinal Microdata File ❚ See U.S. Estab-
lishment Longitudinal Microdata File.

Ethics ❚ See Business ethics.

Evaluation ❚ Determining the potential success of translating an
invention into a product or process.

Experience rating ❚ See Underwriting.

Exit ❚ See Business exit.

Export ❚ A product sold outside of the country.

Export license ❚ A general or specific license granted by the U.S.
Department of Commerce required of anyone wishing to export
goods. Some restricted articles need approval from the U.S.
Departments of State, Defense, or Energy.

Extranet ❚ (See also Intranet) An intranet that provides various
levels of accessibility to outsiders. Access to an extranet can
only be obtained if you have a valid username and password.

Failure ❚ See Business failure.

Fair share agreement ❚ (See also Franchising) An agreement
reached between a franchisor and a minority business organiza-
tion to extend business ownership to minorities by either reduc-
ing the amount of capital required or by setting aside certain
marketing areas for minority business owners.

Feasibility study ❚ A study to determine the likelihood that a
proposed product or development will fulfill the objectives of a
particular investor.

Federal Trade Commission (FTC) ❚ Federal agency that pro-
motes free enterprise and competition within the U.S.
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Federal Trade Mark Act of 1946 ❚ See Lanham Act.

Fictional name ❚ See Business name.

Fiduciary ❚ An individual or group that hold assets in trust for a
beneficiary.

Financial analysis ❚ The techniques used to determine money
needs in a business. Techniques include ratio analysis, calcula-
tion of return on investment, guides for measuring profitability,
and break-even analysis to determine ultimate success.

Financial intermediary ❚ A financial institution that acts as the
intermediary between borrowers and lenders. Banks, savings
and loan associations, finance companies, and venture capital
companies are major financial intermediaries in the United
States.

Financial ratios ❚ See Corporate financial ratios; Industry financial
ratios.

Financial statement ❚ A written record of business finances,
including balance sheets and profit and loss statements.

Financing ❚ See First-stage financing; Second-stage financing;
Third-stage financing.

First-stage financing ❚ (See also Second-stage financing; Third-
stage financing) Financing provided to companies that have
expended their initial capital, and require funds to start full-scale
manufacturing and sales. Also known as First-round financing.

Fiscal year ❚ Any twelve-month period used by businesses for ac-
counting purposes.

504 Program ❚ See Certified development corporation.

Flexible benefit plan ❚ A plan that offers a choice among cash
and/or qualified benefits such as group term life insurance, ac-
cident and health insurance, group legal services, dependent
care assistance, and vacations.

FOB ❚ See Free on board

Format franchising ❚ See Business format franchising; Franchis-
ing.

401(k) plan ❚ A financial plan where employees contribute a
percentage of their earnings to a fund that is invested in stocks,
bonds, or money markets for the purpose of saving money for
retirement.

Four Ps ❚ Marketing terms: Product, Price, Place, and Promotion.

Franchising ❚ A form of licensing by which the owner—the
franchisor—distributes or markets a product, method, or service
through affiliated dealers called franchisees. The product,
method, or service being marketed is identified by a brand
name, and the franchisor maintains control over the marketing
methods employed. The franchisee is often given exclusive ac-
cess to a defined geographic area.

Free on board (FOB) ❚ A pricing term indicating that the quoted
price includes the cost of loading goods into transport vessels at
a specified place.

Frictional unemployment ❚ See Un-employment.

FTC ❚ See Federal Trade Commission.

Fulfillment ❚ The systems necessary for accurate delivery of an
ordered item, including subscriptions and direct marketing.

Full-time workers ❚ Generally, those who work a regular schedule
of more than 35 hours per week.

Garment registration number ❚ A number that must appear on
every garment sold in the U.S. to indicate the manufacturer of
the garment, which may or may not be the same as the label
under which the garment is sold. The U.S. Federal Trade Com-
mission assigns and regulates garment registration numbers.

Gatekeeper ❚ A key contact point for entry into a network.

GDP ❚ See Gross domestic product.

General obligation bond ❚ A municipal bond secured by the tax-
ing power of the municipality. The Tax Reform Act of 1986 limits
the purposes for which such bonds may be issued and
establishes volume limits on the extent of their issuance.

GNP ❚ See Gross national product.

Good Housekeeping Seal ❚ Seal appearing on products that
signifies the fulfillment of the standards set by the Good
Housekeeping Institute to protect consumer interests.

Goods sector ❚ All businesses producing tangible goods, in-
cluding agriculture, mining, construction, and manufacturing
businesses.

GPO ❚ See Gross product originating.

Gross domestic product (GDP) ❚ The part of the nation’s gross
national product (see separate citation) generated by private
business using resources from within the country.

Gross national product (GNP) ❚ The most comprehensive single
measure of aggregate economic output. Represents the market
value of the total output of goods and services produced by a
nation’s economy.

Gross product originating (GPO) ❚ A measure of business
output estimated from the income or production side using
employee compensation, profit income, net interest, capital
consumption, and indirect business taxes.

HAL ❚ See Handicapped assistance loan program.

Handicapped assistance loan program (HAL) ❚ Low-interest
direct loan program through the U.S. Small Business Administra-
tion (SBA) for handicapped persons. The SBA requires that
these persons demonstrate that their disability is such that it is
impossible for them to secure employment, thus making it
necessary to go into their own business to make a living.

Health maintenance organization (HMO) ❚ Organization of
physi-cians and other health care professionals that provides
health services to subscribers and their dependents on a prepaid
basis.

Health provider ❚ An individual or institution that gives medical
care. Under Medicare, an institutional provider is a hospital,
skilled nursing facility, home health agency, or provider of certain
physical therapy services.

Hispanic ❚ A person of Cuban, Mexican, Puerto Rican, Latin
American (Central or South American), European Spanish, or
other Spanish-speaking origin or ancestry.

HMO ❚ See Health maintenance organization.

Home-based business ❚ (See also Cottage industry) A business
with an operating address that is also a residential address
(usually the residential address of the proprietor).
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Hub-and-spoke system ❚ A system in which flights of an airline
from many different cities (the spokes) converge at a single
airport (the hub). After allowing passengers sufficient time to
make connections, planes then depart for different cities.

Human Resources Management ❚ A business program designed
to oversee recruiting, pay, benefits, and other issues related to
the company’s work force, including planning to determine the
optimal use of labor to increase production, thereby increasing
profit.

Idea ❚ An original concept for a new product or process.

Import ❚ Products produced outside the country in which they are
consumed.

Income ❚ Money or its equivalent, earned or accrued, resulting
from the sale of goods and services.

Income statement ❚ A financial statement that lists the profits and
losses of a company at a given time.

Incorporation ❚ The filing of a certificate of incorporation with the
secretary of state, thereby limiting the business owner’s liability.

Incubator ❚ A facility designed to encourage entrepreneurship
and minimize obstacles to new business formation and growth,
particularly for high-technology firms, by housing a number of
fledgling enterprises that share an array of services, such as
meeting areas, secretarial services, accounting, research library,
on-site financial and management counseling, and word
processing facilities.

Independent contractor ❚ An individual considered self- em-
ployed (see separate citation) and responsible for paying Social
Security taxes and income taxes on earnings.

Indirect health coverage ❚ Health insurance obtained through
another individual’s health care plan; for example, a spouse’s
employer-sponsored plan.

Industrial development authority ❚ The financial arm of a state
or other political subdivision established for the purpose of
financing economic development in an area, usually through
loans to nonprofit organizations, which in turn provide facilities
for manufacturing and other industrial operations.

Industry financial ratios ❚ (See also Corporate financial ratios)
Corporate financial ratios averaged for a specified industry.
These are used for comparison purposes and reveal industry
trends and identify differences between the performance of a
specific company and the performance of its industry. Also
known as Industrial averages, Industry ratios, Financial aver-
ages, and Business or Industrial norms.

Inflation ❚ Increases in volume of currency and credit, generally
resulting in a sharp and continuing rise in price levels.

Informal capital ❚ Financing from informal, unorganized sources;
includes informal debt capital such as trade credit or loans from
friends and relatives and equity capital from informal investors.

Initial public offering (IPO) ❚ A corporation’s first offering of stock
to the public.

Innovation ❚ The introduction of a new idea into the marketplace
in the form of a new product or service or an improvement in
organization or process.

Intellectual property ❚ Any idea/work that can be considered
proprietary in nature and thus protected from infringement by
others.

Internal capital ❚ Debt or equity financing obtained from the owner
or through retained business earnings.

Internet ❚ A government-designed computer network that contains
large amounts of information and is accessible through various
vendors for a fee.

Intranet ❚ (See also Extranet) A web site belonging to an organiza-
tion or a corporation, that is accessible only to employees,
members, or others that have authorization.

Intrapreneurship ❚ The state of employing entrepreneurial
principles to nonentrepreneurial situations.

Invention ❚ The tangible form of a technological idea, which could
include a laboratory prototype, drawings, formulas, etc.

IPO ❚ See Initial public offering.

Job description ❚ The duties and responsibilities required in a
particular position.

Job tenure ❚ A period of time during which an individual is continu-
ously employed in the same job.

Joint marketing agreements ❚ Agree-ments between regional
and major airlines, often involving the coordination of flight
schedules, fares, and baggage transfer. These agreements help
regional carriers operate at lower cost.

Joint venture ❚ Venture in which two or more people combine ef-
forts in a particular business enterprise, usually a single transac-
tion or a limited activity, and agree to share the profits and
losses jointly or in proportion to their contributions.

Keogh plan ❚ Designed for self-employed persons and unincorpo-
rated businesses as a tax-deferred pension account.

Labor force ❚ Civilians considered eligible for employment who
are also willing and able to work.

Labor force participation rate ❚ The civilian labor force as a
percentage of the civilian population.

Labor intensity ❚ (See also Capital intensity) The relative
importance of labor in the production process, usually measured
as the capital-labor ratio; i.e., the ratio of units of capital (typi-
cally, dollars of tangible assets) to the number of employees.
The higher the capital-labor ratio exhibited by a firm or industry,
the lower the capital intensity of that firm or industry is said to
be.

Labor surplus area ❚ An area in which there exists a high
unemployment rate. In procurement (see separate citation),
extra points are given to firms in counties that are designated a
labor surplus area; this information is requested on procurement
bid sheets.

Labor union ❚ An organization of similarly-skilled workers who
collectively bargain with management over the conditions of
employment.

Laboratory prototype ❚ See Prototype.

LAN ❚ See Local Area Network.

Lanham Act ❚ Refers to the Federal Trade Mark Act of 1946.
Protects registered trademarks, trade names, and other service
marks used in commerce.

Large business-dominated industry ❚ Industry in which a
minimum of 60 percent of employment or sales is in firms with
more than 500 workers.
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LBO ❚ See Leveraged buy-out.

Leader pricing ❚ A reduction in the price of a good or service in
order to generate more sales of that good or service.

Legal list ❚ A list of securities selected by a state in which certain
institutions and fiduciaries (such as pension funds, insurance
companies, and banks) may invest. Securities not on the list are
not eligible for investment. Legal lists typically restrict invest-
ments to high quality securities meeting certain specifications.
Generally, investment is limited to U.S. securities and
investment-grade blue chip securities (see separate citation).

Leveraged buy-out (LBO) ❚ The purchase of a business or a
division of a corporation through a highly leveraged financing
package.

Liability ❚ An obligation or duty to perform a service or an act.
Also defined as money owed.

License ❚ (See also Business license) A legal agreement granting
to another the right to use a technological innovation.

Limited partnerships ❚ See Venture capital limited partnerships

Liquidity ❚ The ability to convert a security into cash promptly.

Loans ❚ See Commercial loans; Disaster loans; SBA direct loans;
SBA guaranteed loans; SBA special lending institution catego-
ries.

Local Area Network (LAN) ❚ Computer networks contained within
a single building or small area; used to facilitate the sharing of
information.

Local development corporation ❚ An organization, usually made
up of local citizens of a community, designed to improve the
economy of the area by inducing business and industry to locate
and expand there. A local development corporation establishes
a capability to finance local growth.

Long-haul rates ❚ Rates charged by a transporter in which the
distance traveled is more than 800 miles.

Long-term debt ❚ An obligation that matures in a period that
exceeds five years.

Low-grade bond ❚ A corporate bond that is rated below invest-
ment grade by the major rating agencies (Standard and Poor’s,
Moody’s).

Macro-efficiency ❚ (See also Economic efficiency) Efficiency as it
pertains to the operation of markets and market systems.

Managed care ❚ A cost-effective health care program initiated by
employers whereby low-cost health care is made available to
the employees in return for exclusive patronage to program
doctors.

Management and technical assistance ❚ A term used by many
programs to mean business (as opposed to technological) as-
sistance.

Management Assistance Programs ❚ See SBA Management As-
sistance Programs

Mandated benefits ❚ Specific treatments, providers, or individuals
required by law to be included in commercial health plans.

Market evaluation ❚ The use of market information to determine
the sales potential of a specific product or process.

Market failure ❚ The situation in which the workings of a competi-
tive market do not produce the best results from the point of
view of the entire society.

Market information ❚ Data of any type that can be used for
market evaluation, which could include demographic data,
technology forecasting, regulatory changes, etc.

Market research ❚ A systematic collection, analysis, and reporting
of data about the market and its preferences, opinions, trends,
and plans; used for corporate decision-making.

Market share ❚ In a particular market, the percentage of sales of
a specific product.

Marketing ❚ Promotion of goods or services through various
media.

Master Establishment List (MEL) ❚ A list of firms in the United
States developed by the U.S. Small Business Administration;
firms can be selected by industry, region, state, standard
metropolitan statistical area (see separate citation), county, and
zip code.

Maturity ❚ (See also Term) The date upon which the principal or
stated value of a bond or other indebtedness becomes due and
payable.

Medicaid (Title XIX) ❚ A federally aided, state-operated and
administered program that provides medical benefits for certain
low-income persons in need of health and medical care who are
eligible for one of the government’s welfare cash payment
programs, including the aged, the blind, the disabled, and
members of families with dependent children where one parent
is absent, incapacitated, or unemployed.

Medicare (Title XVIII) ❚ A nationwide health insurance program
for disabled and aged persons. Health insurance is available to
insured persons without regard to income. Monies from payroll
taxes cover hospital insurance and monies from general
revenues and beneficiary premiums pay for supplementary
medical insurance.

MEL ❚ See Master Establishment List.

Metropolitan statistical area (MSA) ❚ A means used by the
government to define large population centers that may
transverse different governmental jurisdictions. For example, the
Washington, D.C., MSA includes the District of Columbia and
contiguous parts of Maryland and Virginia because all of these
geopolitical areas comprise one population and economic
operating unit.

Mezzanine financing ❚ See Third-stage financing.

MESBIC ❚ See Minority enterprise small business investment
corporation.

MET ❚ See Multiple employer trust.

Micro-efficiency ❚ (See also Economic efficiency) Efficiency as it
pertains to the operation of individual firms.

Microdata ❚ Information on the characteristics of an individual
business firm.

Mid-term debt ❚ An obligation that matures within one to five
years.

Midrisk venture capital ❚ See Equity midrisk venture capital.
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Minimum premium plan ❚ A combination approach to funding an
insurance plan aimed primarily at premium tax savings. The
employer self-funds a fixed percentage of estimated monthly
claims and the insurance company insures the excess.

Minimum wage ❚ The lowest hourly wage allowed by the federal
government.

Minority Business Development Agency ❚ Contracts with
private firms throughout the nation to sponsor Minority Business
Development Centers which provide minority firms with advice
and technical assistance on a fee basis.

Minority Enterprise Small Business Investment Corporation
(MESBIC) ❚ A federally funded private venture capital firm licensed

by the U.S. Small Business Administration to provide capital to
minority-owned businesses (see separate citation).

Minority-owned business ❚ Businesses owned by those who are
socially or economically disadvantaged (see separate citation).

Mom and Pop business ❚ A small store or enterprise having
limited capital, principally employing family members.

Moonlighter ❚ A wage-and-salary worker with a side business.

MSA ❚ See Metropolitan statistical area.

Multi-employer plan ❚ A health plan to which more than one
employer is required to contribute and that may be maintained
through a collective bargaining agreement and required to meet
standards prescribed by the U.S. Department of Labor.

Multi-level marketing ❚ A system of selling in which you sign up
other people to assist you, and they, in turn, recruit others to
help them. Some entrepreneurs have built successful companies
on this concept because the main focus of their activities is their
product and product sales.

Multimedia ❚ The use of several types of media to promote a
product or service. Also refers to the use of several different
types of media (sight, sound, pictures, text) in a CD-ROM (see
separate citation) product.

Multiple employer trust (MET) ❚ A self-funded benefit plan gener-
ally geared toward small employers sharing a common interest.

NAFTA ❚ See North American Free Trade Agreement.

NASDAQ ❚ See National Association of Securities Dealers
Automated Quotations.

National Association of Securities Dealers Automated Quota-
tions ❚ Provides price quotes on over-the-counter securities as

well as securities listed on the New York Stock Exchange.

National income ❚ Aggregate earnings of labor and property aris-
ing from the production of goods and services in a nation’s
economy.

Net assets ❚ See Net worth.

Net income ❚ The amount remaining from earnings and profits
after all expenses and costs have been met or deducted. Also
known as Net earnings.

Net profit ❚ Money earned after production and overhead
expenses (see separate citations) have been deducted.

Net worth ❚ (See also Capital) The difference between a compa-
ny’s total assets and its total liabilities.

Network ❚ A chain of interconnected individuals or organizations
sharing information and/or services.

New York Stock Exchange (NYSE) ❚ The oldest stock exchange
in the U.S. Allows for trading in stocks, bonds, warrants, op-
tions, and rights that meet listing requirements.

Niche ❚ A career or business for which a person is well-suited.
Also, a product which fulfills one need of a particular market
segment, often with little or no competition.

Nodes ❚ One workstation in a network, either local area or wide
area (see separate citations).

Nonbank bank ❚ A bank that either accepts deposits or makes
loans, but not both. Used to create many new branch banks.

Noncompetitive awards ❚ A method of contracting whereby the
federal government negotiates with only one contractor to sup-
ply a product or service.

Nonmember bank ❚ A state-regulated bank that does not belong
to the federal bank system.

Nonprofit ❚ An organization that has no shareholders, does not
distribute profits, and is without federal and state tax liabilities.

Norms ❚ See Financial ratios.

North American Free Trade Agreement (NAFTA) ❚ Passed in
1993, NAFTA eliminates trade barriers among businesses in the
U.S., Canada, and Mexico.

NYSE ❚ See New York Stock Exchange

Occupational Safety & Health Administration (OSHA) ❚ Federal
agency that regulates health and safety standards within the
workplace.

Optimal firm size ❚ The business size at which the production
cost per unit of output (average cost) is, in the long run, at its
minimum.

Organizational chart ❚ A hierarchical chart tracking the chain of
command within an organization.

OSHA ❚ See Occupational Safety & Health Administration.

Overhead ❚ Expenses, such as employee benefits and building
utilities, incurred by a business that are unrelated to the actual
product or service sold.

Owner’s capital ❚ Debt or equity funds provided by the owner(s)
of a business; sources of owner’s capital are personal savings,
sales of assets, or loans from financial institutions.

P & L ❚ See Profit and loss statement.

Part-time workers ❚ Normally, those who work less than 35 hours
per week. The Tax Reform Act indicated that part-time workers
who work less than 17.5 hours per week may be excluded from
health plans for purposes of complying with federal nondiscrimi-
nation rules.

Part-year workers ❚ Those who work less than 50 weeks per
year.

Partnership ❚ Two or more parties who enter into a legal relation-
ship to conduct business for profit. Defined by the U.S. Internal
Revenue Code as joint ventures, syndicates, groups, pools, and
other associations of two or more persons organized for profit
that are not specifically classified in the IRS code as corpora-
tions or proprietorships.
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Patent ❚ A grant by the government assuring an inventor the sole
right to make, use, and sell an invention for a period of 17 years.

PC ❚ See Professional corporation.

Peak ❚ See Cyclical peak.

Pension ❚ A series of payments made monthly, semiannually, an-
nually, or at other specified intervals during the lifetime of the
pensioner for distribution upon retirement. The term is some-
times used to denote the portion of the retirement allowance
financed by the employer’s contributions.

Pension fund ❚ A fund established to provide for the payment of
pension benefits; the collective contributions made by all of the
parties to the pension plan.

Performance appraisal ❚ An established set of objective criteria,
based on job description and requirements, that is used to evalu-
ate the performance of an employee in a specific job.

Permit ❚ See Business license.

Plan ❚ See Business plan.

Pooling ❚ An arrangement for employers to achieve efficiencies
and lower health costs by joining together to purchase group
health insurance or self-insurance.

PPO ❚ See Preferred provider organization

Preferred lenders program ❚ See SBA special lending institution
categories

Preferred provider organization (PPO) ❚ A contractual arrange-
ment with a health care services organization that agrees to
discount its health care rates in return for faster payment and/or
a patient base.

Premiums ❚ The amount of money paid to an insurer for health
insurance under a policy. The premium is generally paid periodi-
cally (e.g., monthly), and often is split between the employer
and the employee. Unlike deductibles and coinsurance or co-
payments, premiums are paid for coverage whether or not
benefits are actually used.

Prime-age workers ❚ Employees 25 to 54 years of age.

Prime contract ❚ A contract awarded directly by the U.S. Federal
Government.

Private company ❚ See Closely held corporation. Private place-
ment A method of raising capital by offering for sale an invest-
ment or business to a small group of investors (generally avoid-
ing registration with the Securities and Exchange Commis-sion
or state securities registration agencies). Also known as Private
financing or Private offering.

Pro forma ❚ The use of hypothetical figures in financial state-
ments to represent future expenditures, debts, and other
potential financial expenses.

Proactive ❚ Taking the initiative to solve problems and anticipate
future events before they happen, instead of reacting to an
already existing problem or waiting for a difficult situation to oc-
cur.

Procurement ❚ (See also 8(a) Program; Small business set
asides) A contract from an agency of the federal government for
goods or services from a small business.

Prodigy ❚ (See also America Online) An online service which is
accessible by computer modem. The service features Internet
access, bulletin boards, online periodicals, electronic mail, and
other services for subscribers.

Product development ❚ The stage of the innovation process
where research is translated into a product or process through
evaluation, adaptation, and demonstration.

Product franchising ❚ An arrangement for a franchisee to use
the name and to produce the product line of the franchisor or
parent corporation.

Production ❚ The manufacture of a product.

Production prototype ❚ See Prototype.

Productivity ❚ A measurement of the number of goods produced
during a specific amount of time.

Professional corporation (PC) ❚ Organized by members of a
pro-fession such as medicine, dentistry, or law for the purpose
of con-ducting their professional activities as a corporation. Li-
ability of a member or shareholder is limited in the same man-
ner as in a business corporation.

Profit and loss statement (P & L) ❚ The summary of the incomes
and costs of a company’s operation during a specific period of
time. Also known as Income and expense statement.

Proposal ❚ See Business plan.

Proprietorship ❚ The most common legal form of business owner-
ship; about 85 percent of all small businesses are proprietor-
ships. The liability of the owner is unlimited in this form of owner-
ship.

Prospective payment system ❚ A cost-containment measure
included in the Social Security Amendments of 1983 whereby
Medicare payments to hospitals are based on established
prices, rather than on cost reimbursement.

Prototype ❚ A model that demonstrates the validity of the concept
of an invention (laboratory prototype); a model that meets the
needs of the manufacturing process and the user (production
prototype).

Prudent investor rule or standard ❚ A legal doctrine that requires
fiduciaries to make investments using the prudence, diligence,
and intelligence that would be used by a prudent person in
making similar investments. Because fiduciaries make invest-
ments on behalf of third-party beneficiaries, the standard results
in very conservative investments. Until recently, most state
regulations required the fiduciary to apply this standard to each
investment. Newer, more progressive regulations permit
fiduciaries to apply this standard to the portfolio taken as a
whole, thereby allowing a fiduciary to balance a portfolio with
higher-yield, higher-risk invest-ments. In states with more
progressive regulations, practically every type of security is
eligible for inclusion in the portfolio of investments made by a
fiduciary, provided that the portfolio investments, in their totality,
are those of a prudent person.

Public equity markets ❚ Organized markets for trading in equity
shares such as common stocks, preferred stocks, and warrants.
Includes markets for both regularly traded and nonregularly
traded securities.

Public offering ❚ General solicitation for participation in an invest-
ment opportunity. Interstate public offerings are supervised by
the U.S. Securities and Exchange Commission (see separate
citation).
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Quality control ❚ The process by which a product is checked and
tested to ensure consistent standards of high quality.

Rate of return z ❚ (See also Yield) The yield obtained on a
security or other investment based on its purchase price or its
current market price. The total rate of return is current income
plus or minus capital appreciation or depreciation.

Real property ❚ Includes the land and all that is contained on it.

Realignment ❚ See Resource realignment.

Recession ❚ Contraction of economic activity occurring between
the peak and trough (see separate citations) of a business cycle.

Regulated market ❚ A market in which the government controls
the forces of supply and demand, such as who may enter and
what price may be charged.

Regulation D ❚ A vehicle by which small businesses make small
offerings and private placements of securities with limited
disclosure requirements. It was designed to ease the burdens
imposed on small businesses utilizing this method of capital
formation.

Regulatory Flexibility Act ❚ An act requiring federal agencies to
evaluate the impact of their regulations on small businesses
before the regulations are issued and to consider less burden-
some alternatives.

Research ❚ The initial stage of the innovation process, which
includes idea generation and invention.

Research and development financing ❚ A tax-advantaged
partnership set up to finance product development for start-ups
as well as more mature companies.

Resource mobility ❚ The ease with which labor and capital move
from firm to firm or from industry to industry.

Resource realignment ❚ The adjustment of productive resources
to interindustry changes in demand.

Resources ❚ The sources of support or help in the innovation
process, including sources of financing, technical evaluation,
market evaluation, management and business assistance, etc.

Retained business earnings ❚ Business profits that are retained
by the business rather than being distributed to the sharehold-
ers as dividends.

Revolving credit ❚ An agreement with a lending institution for an
amount of money, which cannot exceed a set maximum, over a
specified period of time. Each time the borrower repays a por-
tion of the loan, the amount of the repayment may be borrowed
yet again.

Risk capital ❚ See Venture capital.

Risk management ❚ The act of identifying potential sources of
financial loss and taking action to minimize their negative impact.

Routing ❚ The sequence of steps necessary to complete a product
during production.

S corporations ❚ See Sub chapter S corporations.

SBA ❚ See Small Business Administration.

SBA direct loans ❚ Loans made directly by the U.S. Small Busi-
ness Administration (SBA); monies come from funds appropri-
ated specifically for this purpose. In general, SBA direct loans

carry interest rates slightly lower than those in the private
financial markets and are available only to applicants unable to
secure private financing or an SBA guaranteed loan.

SBA 504 Program ❚ See Certified development corporation.

SBA guaranteed loans ❚ Loans made by lending institutions in
which the U.S. Small Business Administration (SBA) will pay a
prior agreed-upon percentage of the outstanding principal in the
event the borrower of the loan defaults. The terms of the loan
and the interest rate are negotiated between the borrower and
the lending institution, within set parameters.

SBA loans ❚ See Disaster loans; SBA direct loans; SBA guaran-
teed loans; SBA special lending institution categories.

SBA Management Assistance Programs ❚ (See also Active
Corps of Executives; Service Corps of Retired Executives; Small
business institutes program) Classes, workshops, counseling,
and publications offered by the U.S. Small Business Administra-
tion.

SBA special lending institution categories ❚ U.S. Small Busi-
ness Administration (SBA) loan program in which the SBA
promises certified banks a 72-hour turnaround period in giving
its approval for a loan, and in which preferred lenders in a pilot
program are allowed to write SBA loans without seeking prior
SBA approval.

SBDB ❚ See Small Business Data Base.

SBDC ❚ See Small business development centers.

SBI ❚ See Small business institutes program.

SBIC ❚ See Small business investment corporation.

SBIR Program ❚ See Small Business Innovation Development Act
of 1982.

Scale economies ❚ The decline of the production cost per unit of
output (average cost) as the volume of output increases.

Scale efficiency ❚ The reduction in unit cost available to a firm
when producing at a higher output volume.

SCORE ❚ See Service Corps of Retired Executives.

SEC ❚ See Securities and Exchange Commission.

SECA ❚ See Self-Employment Contribu-tions Act.

Second-stage financing ❚ (See also First-stage financing; Third-
stage financing) Working capital for the initial expansion of a
com-pany that is producing, shipping, and has growing accounts
receiv-able and inventories. Also known as Second- round
financing.

Secondary market ❚ A market established for the purchase and
sale of outstanding securities following their initial distribution.

Secondary worker ❚ Any worker in a family other than the person
who is the primary source of income for the family.

Secondhand capital ❚ Previously used and subsequently resold
capital equipment (e.g., buildings and machinery).

Securities and Exchange Commission (SEC) ❚ Federal agency
charged with regulating the trade of securities to prevent unethi-
cal practices in the investor market.
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Securitized debt ❚ A marketing technique that converts long-term
loans to marketable securities.

Seed capital ❚ Venture financing provided in the early stages of
the innovation process, usually during product development.

Self-employed person ❚ One who works for a profit or fees in his
or her own business, profession, or trade, or who operates a
farm.

Self-Employment Contributions Act (SECA) ❚ Federal law that
governs the self-employment tax (see separate citation).

Self-employment income ❚ Income covered by Social Security if
a business earns a net income of at least $400.00 during the
year. Taxes are paid on earnings that exceed $400.00.

Self-employment retirement plan ❚ See Keogh plan.

Self-employment tax ❚ Required tax imposed on self-employed
individuals for the provision of Social Security and Medicare.
The tax must be paid quarterly with estimated income tax state-
ments.

Self-funding ❚ A health benefit plan in which a firm uses its own
funds to pay claims, rather than transferring the financial risks of
paying claims to an outside insurer in exchange for premium
payments.

Service Corps of Retired Executives (SCORE) ❚ (See also Ac-
tive Corps of Executives) Volunteers for the SBA Management
Assistance Program who provide one-on-one counseling and
teach workshops and seminars for small firms.

Service firm ❚ See Business service firm.

Service sector ❚ Broadly defined, all U.S. industries that produce
intangibles, including the five major industry divisions of
transportation, communications, and utilities; wholesale trade;
retail trade; finance, insurance, and real estate; and services.

Set asides ❚ See Small business set asides.

Short-haul service ❚ A type of transportation service in which the
transporter supplies service between cities where the maximum
distance is no more than 200 miles.

Short-term debt ❚ An obligation that matures in one year.

SIC codes ❚ See Standard Industrial Classification codes.

Single-establishment enterprise ❚ See Establishment.

Small business ❚ An enterprise that is independently owned and
operated, is not dominant in its field, and employs fewer than
500 people. For SBA purposes, the U.S. Small Business
Administration (SBA) considers various other factors (such as
gross annual sales) in determining size of a business.

Small Business Administration (SBA) ❚ An independent federal
agency that provides assistance with loans, management, and
advocating interests before other federal agencies.

Small Business Data Base ❚ (See also U.S. Establishment and
Enterprise Microdata File; U.S. Establishment Longitudinal Mi-
crodata File) A collection of microdata (see separate citation)
files on individual firms developed and maintained by the U.S.
Small Business Administration.

Small business development centers (SBDC) ❚ Centers that
provide support services to small businesses, such as individual
counseling, SBA advice, seminars and conferences, and other
learning center activities. Most services are free of charge, or
available at minimal cost.

Small business development corporation ❚ See Certified
development corporation.

Small business-dominated industry ❚ Industry in which a
minimum of 60 percent of employment or sales is in firms with
fewer than 500 employees.

Small Business Innovation Development Act of 1982 ❚ Federal
statute requiring federal agencies with large extramural research
and development budgets to allocate a certain percentage of
these funds to small research and development firms. The
program, called the Small Business Innovation Research (SBIR)
Program, is designed to stimulate technological innovation and
make greater use of small businesses in meeting national in-
novation needs.

Small business institutes (SBI) program ❚ Cooperative arrange-
ments made by U.S. Small Business Administration district of-
fices and local colleges and universities to provide small busi-
ness firms with graduate students to counsel them without
charge.

Small business investment corporation (SBIC) ❚ A privately
owned company licensed and funded through the U.S. Small
Business Administration and private sector sources to provide
equity or debt capital to small businesses.

Small business set asides ❚ Procurement (see separate citation)
opportunities required by law to be on all contracts under
$10,000 or a certain percentage of an agency’s total procure-
ment expenditure.

Smaller firms ❚ For U.S. Department of Commerce purposes,
those firms not included in the Fortune 1000.

SMSA ❚ See Metropolitan statistical area.

Socially and economically disadvantaged ❚ Individuals who
have been subjected to racial or ethnic prejudice or cultural bias
without regard to their qualities as individuals, and whose abili-
ties to compete are impaired because of diminished opportuni-
ties to obtain capital and credit.

Sole proprietorship ❚ An unincorporated, one-owner business,
farm, or professional practice.

Special lending institution categories ❚ See SBA special lend-
ing institution categories.

Standard Industrial Classification (SIC) codes ❚ Four-digit
codes established by the U.S. Federal Government to categorize
businesses by type of economic activity; the first two digits cor-
respond to major groups such as construction and manufactur-
ing, while the last two digits correspond to subgroups such as
home construction or highway construction.

Standard metropolitan statistical area (SMSA) ❚ See Metropoli-
tan statistical area.

Start-up ❚ A new business, at the earliest stages of development
and financing.

Start-up costs ❚ Costs incurred before a business can commence
operations.

Start-up financing ❚ Financing provided to companies that have
either completed product development and initial marketing or
have been in business for less than one year but have not yet
sold their product commercially.

Stock ❚ (See also Common stock; Convertible preferred stock) A
certificate of equity ownership in a business.
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Stop-loss coverage ❚ Insurance for a self-insured plan that
reimburses the company for any losses it might incur in its health
claims beyond a specified amount.

Strategic planning ❚ Projected growth and development of a busi-
ness to establish a guiding direction for the future. Also used to
determine which market segments to explore for optimal sales
of products or services.

Structural unemployment ❚ See Un-employment.

Sub chapter S corporations ❚ Corpora-tions that are considered
noncorporate for tax purposes but legally remain corporations.

Subcontract ❚ A contract between a prime contractor and a
subcontractor, or between subcontractors, to furnish supplies or
services for performance of a prime contract (see separate cita-
tion) or a subcontract.

Surety bonds ❚ Bonds providing reimbursement to an individual,
company, or the government if a firm fails to complete a contract.
The U.S. Small Business Administration guarantees surety
bonds in a program much like the SBA guaranteed loan program
(see separate citation).

Swing loan ❚ See Bridge financing.

Target market ❚ The clients or customers sought for a business’
product or service.

Targeted Jobs Tax Credit ❚ Federal legislation enacted in 1978
that provides a tax credit to an employer who hires structurally
unemployed individuals.

Tax number ❚ (See also Employer identification number) A
number assigned to a business by a state revenue department
that enables the business to buy goods without paying sales
tax.

Taxable bonds ❚ An interest-bearing certificate of public or private
indebtedness. Bonds are issued by public agencies to finance
economic development.

Technical assistance ❚ See Management and technical as-
sistance

Technical evaluation ❚ Assessment of technological feasibility.

Technology ❚ The method in which a firm combines and utilizes
labor and capital resources to produce goods or services; the
application of science for commercial or industrial purposes.

Technology transfer ❚ The movement of information about a
tech-nology or intellectual property from one party to another for
use.

Tenure ❚ See Employee tenure.

Term ❚ (See also Maturity) The length of time for which a loan is
made.

Terms of a note ❚ The conditions or limits of a note; includes the
interest rate per annum, the due date, and transferability and
convertibility features, if any.

Third-party administrator ❚ An outside company responsible for
handling claims and performing administrative tasks associated
with health insurance plan maintenance.

Third-stage financing ❚ (See also First-stage financing; Second-
stage financing) Financing provided for the major expansion of
a company whose sales volume is increasing and that is break-

ing even or profitable. These funds are used for further plant
expansion, marketing, working capital, or development of an
improved product. Also known as Third-round or Mezzanine
financing.

Time deposit ❚ A bank deposit that cannot be withdrawn before a
specified future time.

Time management ❚ Skills and scheduling techniques used to
maximize productivity.

Trade credit ❚ Credit extended by suppliers of raw materials or
finished products. In an accounting statement, trade credit is
referred to as Љaccounts payable.Љ

Trade name ❚ The name under which a company conducts busi-
ness, or by which its business, goods, or services are identified.
It may or may not be registered as a trademark.

Trade periodical ❚ A publication with a specific focus on one or
more aspects of business and industry.

Trade secret ❚ Competitive advantage gained by a business
through the use of a unique manufacturing process or formula.

Trade show ❚ An exhibition of goods or services used in a
particular industry. Typically held in exhibition centers where
exhibitors rent space to display their merchandise.

Trademark ❚ A graphic symbol, device, or slogan that identifies a
business. A business has property rights to its trademark from
the inception of its use, but it is still prudent to register all trade
marks with the Trademark Office of the U.S. Department of
Commerce.

Translation ❚ See Product development.

Treasury bills ❚ Investment tender issued by the Federal Reserve
Bank in amounts of $10,000 that mature in 91 to 182 days.

Treasury bonds ❚ Long-term notes with maturity dates of not less
than seven and not more than twenty-five years.

Treasury notes ❚ Short-term notes maturing in less than seven
years.

Trend ❚ A statistical measurement used to track changes that oc-
cur over time.

Trough ❚ See Cyclical trough.

UCC ❚ See Uniform Commercial Code. UL See Underwriters
Laboratories.

Underwriters Laboratories (UL) ❚ One of several private firms
that tests products and processes to determine their safety.
Although various firms can provide this kind of testing service,
many local and insurance codes specify UL certification.

Underwriting ❚ A process by which an insurer determines whether
or not and on what basis it will accept an application for insur-
ance. In an experience-rated plan, premiums are based on a
firm’s or group’s past claims; factors other than prior claims are
used for community-rated or manually rated plans.

Unfair competition ❚ Refers to business practices, usually unethi-
cal, such as using unlicensed products, pirating merch-andise,
or misleading the public through false advertising, which give
the offending business an unequitable advantage over others.

Unfunded accrued liability ❚ The excess of total liabilities, both
present and prospective, over present and prospective assets.
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Unemployment ❚ The joblessness of individuals who are willing
to work, who are legally and physically able to work, and who
are seeking work. Unemploy-ment may represent the temporary
joblessness of a worker between jobs (frictional unemployment)
or the joblessness of a worker whose skills are not suitable for
jobs available in the labor market (structural unemployment).

Uniform Commercial Code (UCC) ❚ A code of laws governing
commercial transactions across the U.S., except Louisiana.
Their purpose is to bring uniformity to financial transactions.

Uniform product code (UPC symbol) ❚ A computer-readable
label comprised of ten digits and stripes that encodes what a
product is and how much it costs. The first five digits are as-
signed by the Uniform Produce Code Council, and the last five
digits by the individual manufacturer.

Unit cost ❚ See Average cost.

UPC symbol ❚ See Uniform product code.

US Establishment and Enterprise Microdata (USEEM) File ❚ A
cross-sectional database containing information on employ-
ment, sales, and location for individual enterprises and
establishments with employees that have a Dun & Bradstreet
credit rating.

US Establishment Longitudinal Microdata (USELM) File ❚ A
database containing longitudinally linked sample microdata on
establishments drawn from the U.S. Establishment and Enter-
prise Microdata file (see separate citation).

US Small Business Administration 504 Program ❚ See Certi-
fied development corporation.

USEEM ❚ See U.S. Establishment and Enterprise Microdata File.

USELM ❚ See U.S. Establishment Longitudinal Microdata File.

VCN ❚ See Venture capital network.

Venture capital ❚ (See also Equity; Equity midrisk venture capital)
Money used to support new or unusual business ventures that
exhibit above-average growth rates, significant potential for
market expansion, and are in need of additional financing to
sustain growth or further research and development; equity or
equity- type financing traditionally provided at the com-
mercialization stage, increasingly available prior to com-
mercialization.

Venture capital company ❚ A company organized to provide seed
capital to a business in its formation stage, or in its first or
second stage of expansion. Funding is obtained through public

or private pension funds, commercial banks and bank holding
companies, small business investment corporations licensed by
the U.S. Small Business Administration, private venture capital
firms, insurance companies, investment management compa-
nies, bank trust departments, industrial companies seeking to
diversify their investment, and investment bankers acting as
intermediaries for other investors or directly investing on their
own behalf.

Venture capital limited partnerships ❚ Designed for business
development, these partnerships are an institutional mechanism
for providing capital for young, technology-oriented businesses.
The investors’ money is pooled and invested in money market
assets until venture investments have been selected. The
general partners are experienced investment managers who
select and invest the equity and debt securities of firms with
high growth potential and the ability to go public in the near
future.

Venture capital network (VCN) ❚ A computer database that
matches investors with entrepreneurs.

WAN ❚ See Wide Area Network.

Wide Area Network (WAN) ❚ Computer networks linking systems
throughout a state or around the world in order to facilitate the
sharing of information.

Withholding ❚ Federal, state, social security, and unemployment
taxes withheld by the employer from employees’ wages; employ-
ers are liable for these taxes and the corporate umbrella and
bankruptcy will not exonerate an employer from paying back
payroll withholding. Employers should escrow these funds in a
separate account and disperse them quarterly to withholding
authorities.

Workers’ compensation ❚ A state-mandated form of insurance
covering workers injured in job-related accidents. In some
states, the state is the insurer; in other states, insurance must
be acquired from commercial insurance firms. Insurance rates
are based on a number of factors, including salaries, firm his-
tory, and risk of occupation.

Working capital ❚ Refers to a firm’s short-term investment of cur-
rent assets, including cash, short-term securities, accounts
receivable, and inventories.

Yield ❚ (See also Rate of return) The rate of income returned on
an investment, expressed as a percentage. Income yield is
obtained by dividing the current dollar income by the current
market price of the security. Net yield or yield to maturity is the
current income yield minus any premium above par or plus any
discount from par in purchase price, with the adjustment spread
over the period from the date of purchase to the date of maturity.
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Abstracting and Indexing Service

ASSOCIATIONS AND OTHER
ORGANIZATIONS

1 Ⅲ American Society for Indexing (ASI)
1628 E Southern Ave., No. 9-223

Tempe, AZ 85282
Ph: (480)245-6750
Co. E-mail: info@asindexing.org
URL: http://www.asindexing.org
Contact: Diana Witt, President
E-mail: president@asindexing.org
Description: Professional indexers, librarians, edi-
tors, publishers, and organizations employing index-
ers. Works to improve the quality of indexing and
adherence to indexing standards; to encourage
members to increase their professional indexing
capabilities and performance; to advise authors, edi-
tors, and publishers on the qualifications and remu-
neration of indexers; to protect the professional
interests of indexers; to facilitate communication
among members concerning methods and develop-
ments in the field; to maintain liaison with related
organizations. Members’ activities include indexing
books, databases, and periodicals, teaching indexing
courses, and conducting research on indexing
problems. Publications: Indexer Locator (Annual);
Education and Training in Indexing and Abstracting:
A Directory; Directory of Indexing and Abstracting

Courses and Seminars; The Indexer: The Interna-
tional Journal of Indexing (Quarterly); A Guide to
Indexing Software; Generic Markup of Electronic
Index Manuscripts; The Indexer (Quarterly); Indexing
from A to Z; Key Words: American Society of Index-
ers (Bimonthly). Educational Activities: American
Society for Indexing Conference (Annual). Awards:
Hines Award (Annual); ASI/EIS Publishing Award (An-
nual). Geographic Preference: National.

2 Ⅲ Indexing Society of Canada (ISC)
[Societe Canadienne D’indexationSociete
canadienne pour l’analyse de documents
(SCAD); ]
133 Major St.

Toronto, ON, Canada M5S 2K9
URL: http://indexers.ca
Contact: Margaret de Boer, President
LinkedIn: www.linkedin.com/groups?home=&gid=8
248555
Twitter: twitter.com/indexerscanada
Description: Indexing and abstracting services;
corporations; institutions; interested individuals.
Works to: promote production and use of indexes
and abstracts; further the recognition of indexers and
abstracters; develop improvements in indexing and
abstracting techniques; facilitate communication
among members. Founded: 1977. Publications:

Register of Indexers (Annual); ISC/SCI Bulletin (3/
year). Geographic Preference: National.

3 Ⅲ ISC/SCI Bulletin
133 Major St.

Toronto, ON, Canada M5S 2K9
URL: http://indexers.ca
Contact: Margaret de Boer, President
URL(s): indexers.ca/isc-publications/iscsci-bulletin
-bulletin-sciisc.
Released: 3/year Price: Free for members.

4 Ⅲ Register of Indexers
133 Major St.

Toronto, ON, Canada M5S 2K9
URL: http://indexers.ca
Contact: Margaret de Boer, President
Released: Annual

REFERENCE WORKS
5 Ⅲ ؆IRS Announces New Standards for Tax
Preparers؆ in Bellingham Business Journal
(Vol. February 2010, pp. 9)
Pub: Sound Publishing Inc.
Contact: Gloria G. Fletcher, President
Ed: Isaac Bonnell. Description: A new oversight plan
was announced by the Internal Revenue Services
(IRS) that will require tax professionals to pass a
competency test and register with the government in
order to ensure greater accountability in the industry.
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